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The Ultimate  
Transport & Logistics  
Job Description Guide for Professionals 
 

Foreword 
The Transport and Logistics sector is one of the world’s most complex, fast-moving, and 
operationally demanding industries. Every day, thousands of interconnected roles from 
warehouse operatives to fleet managers, from freight forwarders to terminal supervisors 
work together to keep global supply chains running. Yet despite this complexity, many HR 
departments still struggle with one fundamental challenge: clear, consistent, and 
future-ready job descriptions. 
This handbook was created to solve that challenge. 
In an industry where compliance requirements evolve rapidly, where digital 
transformation reshapes traditional roles, and where talent shortages are becoming the 
new norm, HR professionals need more than generic templates. They need precise, 
operationally grounded, and strategically aligned job descriptions that reflect the 
realities of modern logistics. They need tools that support recruitment, onboarding, 
performance management, training, and workforce planning all while ensuring safety, 
clarity, and legal robustness. 
This collection brings together the full spectrum of roles across transport and logistics, 
written with the dignity, accuracy, and operational insight that every position deserves. It 
empowers HR teams to speak the language of operations, to collaborate more effectively 
with leadership, and to build a workforce that is skilled, compliant, and futureproof. 
Whether you are hiring your first warehouse associate or refining the responsibilities of a 
global head of supply chain, this book serves as a trusted reference one that bridges the 
gap between strategic HR (Human Resources) needs and the realities of day-to-day 
logistics operations. 
For every HR professional committed to excellence in this sector, this book is not just 
helpful. 
It is essential. 
Daniel Kohl 
Director Cluster for Logistics Asbl, Luxembourg 
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Disclaimer 
 
This publication is provided for informational and educational purposes only. The job 
descriptions, competency frameworks, and role definitions contained in this book are 
intended as general guidance to support organizational design, capability development, 
and professional understanding within procurement, supply chain management, 
logistics, and corporate governance functions. 
The content does not constitute legal advice, regulatory interpretation, or professional 
consultancy. While every effort has been made to ensure accuracy and relevance, laws, 
regulations, industry standards, and organizational requirements vary across 
jurisdictions and may change over time. Readers and organizations are responsible for 
verifying compliance with applicable legislation, collective agreements, internal policies, 
and sector-specific obligations before implementing any role descriptions or frameworks 
presented in this book. 
The author and publisher disclaim all liability for any direct or indirect loss, damage, or 
consequences arising from the use, misuse, or interpretation of the information 
provided. Organizations should adapt the material to their specific context, risk 
environment, and governance structures, and seek professional advice where 
appropriate. 
All examples, scenarios, and descriptions are illustrative and should not be interpreted 
as exhaustive or prescriptive. The inclusion of any role or competence does not imply 
legal necessity, regulatory requirement, or organizational obligation. 
By using this publication, the reader acknowledges that responsibility for decisions, 
implementations, and outcomes rests solely with the organization or individual applying 
the content. 
 

 
  



   

3 

 

 
The Ultimate  
 
Transport & Logistics  
Job Description Guide for Professionals 
 
A practical framework for hiring professionals  
who keep operations moving 
 
What This Guide Is (and isn’t) 
This guide helps you write clear, realistic, and attractive job descriptions  
for transport & logistics roles. 
 

It is: 
Practical and role-focused 
Written for hiring managers, logistics leaders, and HR partners 
Designed to improve candidate quality, not volume 
 

It is not: 
A legal document 
An internal task list 
A generic HR template 
A job description is a decision document for candidates. 
 
 

  



   

4 

 

Guide: How to Write a Professional Job Description 
A well-crafted job description attracts the right candidates, sets clear expectations, and 
supports recruiting, onboarding, and performance management. Below is a step-by-step 
guide with structure, examples, and best practices. 
1. Start with a Clear Job Title 
Purpose: Communicate the role concisely and accurately. 
Tips: 
Use industry-standard terminology (e.g., “Logistics Coordinator,” not “Logistics Ninja”). 
Avoid internal jargon. 
Reflect the seniority level: Assistant, Specialist, Manager, Director, Lead. 
2. Add a Compelling Summary (2–3 sentences) 
Purpose: Give candidates a quick understanding of the role’s impact. 
Include: 
What the position does. 
Why the role exists. 
How it contributes to the organization. 
Example: 
The Logistics Operations Manager oversees end-to-end transportation planning to ensure 
efficient, cost-effective delivery across our European network. This role drives continuous 
improvement initiatives and collaborates with suppliers and internal stakeholders to 
enhance service quality. 
3. Provide Key Responsibilities (5–10 bullet points) 
Purpose: Clarify what the person will do daily and strategically. 
Tips: 
Start each bullet with a strong action verb: Manage, Lead, Develop, Monitor, Coordinate, 
Analyse. 
Prioritize responsibilities by importance. 
Use measurable elements when possible (“Manage a team of 10,” “Oversee a €20M 
annual budget”). 
Example bullets: 
Manage daily inbound and outbound logistics operations across multiple sites. 
Implement process improvements to reduce transportation costs and increase delivery 
reliability. 
Ensure compliance with EU and national logistics regulations. 
4. Outline Required Qualifications 
Purpose: Define what candidates must bring. 
Types: 
Education: Degrees, certifications (example: Lean Six Sigma, Supply Chain 
Management). 
Experience: Years in a similar role or industry. 
Technical Skills: SAP, WMS systems, data analysis, languages. 
Compliance Requirements: Driving license, security clearance, etc. 
Example: 
Minimum 5 years of experience in logistics or supply chain management. 
Strong knowledge of transportation regulations in the EU. 
5. List Preferred (Nice-to-Have) Qualifications 
Purpose: Attract stronger candidates without restricting the applicant pool. 
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Examples: 
Experience with warehouse automation. 
Knowledge of sustainability initiatives in logistics. 
Additional languages. 
6. Describe Competencies & Soft Skills 
Purpose: Highlight behaviours required for success. 
Examples: 
Strong analytical and problem-solving skills. 
Excellent communication and stakeholder-management abilities. 
Ability to lead cross-functional teams. 
7. Explain Working Conditions 
Purpose: Give transparency about operational context. 
Include details such as: 
On-site / hybrid / remote expectations. 
Travel requirements. 
Shift work or weekend duties if any. 
Physical requirements (lifting, standing, etc., if relevant). 
8. Add Organizational Context 
Purpose: Help candidates understand where the role fits. 
Include: 
Department and reporting line. 
Team size. 
Key internal & external stakeholders. 
9. Include Salary Range (if policy allows) 
Purpose: Increases transparency and improves applicant quality. 
Listing a range helps candidates’ self-screen and supports pay equity. 
10. Use Inclusive, Neutral Language 
Purpose: Ensure your job description speaks to a diverse talent pool. 
Avoid: 
Gender-coded language (“assertive man,” “salesman”). 
Unnecessary physical requirements. 
Excessive must-have qualifications. 
Do: 
Use “they/them” pronouns. 
Focus on competencies rather than personality traits. 
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Template:  
Professional Job 
Description 
You can reuse this format: 
 
Job Title 
Job Summary 
2–3 sentences describing purpose and impact. 
Key Responsibilities 
… 
… 
… 
Required Qualifications 
… 
… 
Preferred Qualifications 
… 
… 
Skills & Competencies 
… 
… 
Working Conditions 
… 
… 
Organizational Context 
Reports to: 
Team size: 
Key stakeholders: 
Salary Range (Optional) 
… 
  



   

7 

 

Air Freight  

FOREWORD 

The world of transport and logistics stands at the heart of today’s global economy. Every 
product we consume whether manufactured across continents or delivered within hours 
relies on a vast network of people and processes working behind the scenes. Among the 
many modes of transportation, air freight holds a unique position: it is the fastest, most 
time-critical, and often the most complex link in the supply chain. Yet, while planes, 
airports, and technology capture much of the attention, it is the individuals in a broad 
range of specialized roles who ultimately keep global cargo moving. 

This book has been written to shed light on those very professionals. From air cargo 
agents and warehouse supervisors to loadmasters, compliance officers, and network 
planners, the air freight industry brings together a diverse set of competencies and 
responsibilities. Understanding these job descriptions is not only essential for 
newcomers wishing to enter the sector it is also invaluable for managers, policymakers, 
and educators seeking clarity on how the industry functions at a human level. 

In recent years, air freight has undergone rapid transformation. Global disruptions, 
digitalization, shifting regulatory landscapes, sustainability pressures, and rising 
expectations for speed and transparency have reshaped how the industry operates. At 
the center of these changes stand the people whose roles evolve as fast as the market 
demands. It is therefore more important than ever to describe these roles clearly, 
contextualize their responsibilities, and highlight the skills needed to succeed in a 
modern air logistics environment. 

This book aims to provide that clarity. It offers a structured overview of the key functions 
across airlines, freight forwarders, ground handling companies, and regulatory 
authorities. It also serves as a guide for students, professionals, and leaders looking to 
better understand the pathways that define a career in air freight. 

May this work contribute to a deeper appreciation of the people behind every shipment, 
every aircraft turnaround, and every successful logistics chain. Their dedication keeps 
global trade moving and their roles deserve to be clearly defined, understood, and valued. 
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Complete List of Job Positions in  

1.Air Freight 

Cargo Operations & Ground Handling      

1.1. Cargo Operations Agent        

1.2. Cargo Handling Supervisor       

1.3. Cargo Loader / Ramp Agent       

1.4. Warehouse Cargo Handler       

1.5. ULD (Unit Load Device) Coordinator      

1.6. Dangerous Goods (DG) Handling Specialist    

1.7. Cargo Acceptance Agent       

1.8. Export Cargo Agent        

1.9. Import Cargo Agent        

1.10. Cargo Build-Up Specialist       

1.11. Loadmaster / Load Controller       

1.12. Aircraft Load Planner        

1.13. Ramp Operations Manager       

1.14. Cargo Terminal Manager       

1.15. Ground Operations Coordinator      

1.16. Perishable Cargo Specialist       

1.17. Live Animal Cargo Specialist       

1.18. Temperature-Controlled Cargo Specialist     

Airline & Air Cargo Carrier Roles 

1.19. Air Cargo Manager        

1.20. Air Freight Coordinator        

1.21. Cargo Sales Manager        

1.22. Cargo Revenue Manager        

1.23. Cargo Network Planner        

1.24. Flight Operations Officer (Cargo)      
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1.25. Freighter Fleet Manager        

1.26. Charter Operations Specialist       

1.27. Cargo Capacity Planner        

1.28. Cargo Claims Specialist       

1.29. Cargo Customer Service Representative     

1.30. Cargo Quality Assurance Officer      

Freight Forwarding & Logistics Providers 

1.31. Air Freight Forwarder        

1.32. Air Freight Export Specialist       

1.33. Air Freight Import Specialist       

1.34. Air Freight Operations Manager       

1.35. Key Account Manager (Air Freight)      

1.36. Air Freight Pricing Analyst       

1.37. Air Freight Procurement Manager      

1.38. Customs Brokerage Agent        

1.39. Customs Compliance Specialist      

1.40. Supply Chain Coordinator       

1.41. Multimodal Transport Planner       

1.42. AOG (Aircraft on Ground) Logistics Specialist     

1.43. Time-Critical Logistics Coordinator      

1.44. Air Freight Import Clerk        

1.45. Air Freight Imports Operations Specialist     

1.46. Air Freight Exports Operations Specialist     

1.47. Air Freight Junior Buyer        

1.48. Air Freight Buyer         

1.49. Air Freight Business Developer       

1.50. Air Freight Import Supervisor       

1.51. Air Freight Import Manager       

1.52. Air Freight Export Clerc        

1.53. Air Freight Export Supervisor       
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1.54. Air Freight Export Manager        

1.55. Air Freight Analyst        

1.56. Air Freight Planner        

1.57. Air Freight Operator        

1.58. Air Freight Agent         

1.59. Air Freight Manager        

1.60. Air Freight Charter Manager        

1.61. Air Freight Team leader        

1.62. Air Freight Specialist        

1.63. Freight Forwarder        

1.64. Air Export Operator        

1.65. Air Business Developers        

1.66. Air Forwarder         

1.67. Business Development Manager Air Freight Pharma / Healthcare  

1.68. Business Development Freight Forwarding     

1.69. Assistant Manager Air Freight       

1.70. Air Freight Business Developer       

1.71. Assistant Freight Manager       

1.72. Assistant Freight Operations Manager      

1.73. Freight Settlement Specialist       

1.74. Freight Manager (Assistant)       

1.75. Baggage Handler Ramp        

1.76. Aerospace Administrator       

1.77. Pricing Specialist         

1.78. Aircraft Service Agent        

1.79. Import / Export Operations       

Airport & Regulatory Roles 

1.80. Airport Cargo Officer        

1.81. Airport Operations Duty Manager      

1.82. Aviation Security Screener (Cargo)      
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1.83. Customs Officer (Cargo Division)      

1.84. Border Control Agent        

1.85. Civil Aviation Authority Inspector (Cargo)     

1.86. Dangerous Goods Regulator       

1.87. Aviation Safety Inspector       

Logistics, Planning & Support Function 

1.88. Supply Chain Analyst        

1.89. Logistics Planner         

1.90. Inventory Control Specialist       

1.91. Demand Planner         

1.92. Freight Billing Specialist        

1.93. Cargo Documentation Specialist      

1.94. E-Freight / E-AWB Specialist      

1.95. Quality & Compliance Manager       

1.96. Training & Development Officer (Cargo)     

1.97. Sustainability & Emissions Analyst (Cargo)     

Technology & Digital Air Freight 

1.98. Cargo Systems Analyst       

1.99. Digital Freight Platform Manager      

1.100. E-Commerce Air Logistics Specialist      

1.101. Data Analyst (Air Cargo)        

1.102. Automation & Robotics Specialist (Cargo Terminals)    

1.103. IoT Tracking Solutions Manager       

1.104. Air Cargo IT Support Engineer       

Management & Leadership Roles 

1.105. Head of Air Freight        

1.106. Director of Cargo Operations       
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1.107. Regional Air Freight Manager       

1.108. Global Air Freight Product Manager      

1.109. Cargo Terminal Director        

1.110. Chief Cargo Officer (Airline)       

1.111. Head of Compliance & Safety (Cargo)      

 

Disclaimer 

This book provides general information, role descriptions, and industry insights 

related to careers in transport and logistics. The content is intended for educational 

and informational purposes only. It does not constitute legal, professional, or 

operational advice, nor does it replace the specific policies, procedures, or 

regulatory requirements of any company, institution, or jurisdiction. 

Job titles, responsibilities, and competency expectations may vary significantly 

between organizations, countries, and regulatory frameworks. Readers should verify 

all information with relevant authorities, employers, or professional advisors before 

applying it in practice. The author and publisher make no representations or 

warranties regarding the accuracy, completeness, or current relevance of the 

material and accept no liability for any loss, damage, or consequences arising from 

the use of this book. 

Any examples, scenarios, or descriptions included are illustrative and should not be 

interpreted as mandatory standards or official guidelines. References to companies, 

technologies, or practices do not imply endorsement. 
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1. AIR FREIGHT  
FOREWORD 

The world of transport and logistics stands at the heart of today’s global economy. Every 
product we consume whether manufactured across continents or delivered within hours 
relies on a vast network of people and processes working behind the scenes. Among the 
many modes of transportation, air freight holds a unique position: it is the fastest, most 
time-critical, and often the most complex link in the supply chain. Yet, while planes, 
airports, and technology capture much of the attention, it is the individuals in a broad 
range of specialized roles who ultimately keep global cargo moving. 

This book has been written to shed light on those very professionals. From air cargo 
agents and warehouse supervisors to loadmasters, compliance officers, and network 
planners, the air freight industry brings together a diverse set of competencies and 
responsibilities. Understanding these job descriptions is not only essential for 
newcomers wishing to enter the sector it is also invaluable for managers, policymakers, 
and educators seeking clarity on how the industry functions at a human level. 

In recent years, air freight has undergone rapid transformation. Global disruptions, 
digitalization, shifting regulatory landscapes, sustainability pressures, and rising 
expectations for speed and transparency have reshaped how the industry operates. At 
the center of these changes stand the people whose roles evolve as fast as the market 
demands. It is therefore more important than ever to describe these roles clearly, 
contextualize their responsibilities, and highlight the skills needed to succeed in a 
modern air logistics environment. 

This book aims to provide that clarity. It offers a structured overview of the key functions 
across airlines, freight forwarders, ground handling companies, and regulatory 
authorities. It also serves as a guide for students, professionals, and leaders looking to 
better understand the pathways that define a career in air freight. 

May this work contribute to a deeper appreciation of the people behind every shipment, 
every aircraft turnaround, and every successful logistics chain. Their dedication keeps 
global trade moving and their roles deserve to be clearly defined, understood, and valued. 
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JOB Descriptions 
1.1. Cargo Operations Agent 
Position Overview 
The Cargo Operations Agent plays a central role in ensuring the safe, efficient, and 
timely handling of cargo shipments. This position supports daily cargo operations, 
coordinates with internal and external stakeholders, and ensures compliance with 
aviation, customs, and safety regulations. The ideal candidate is detail-oriented, 
organized, and thrives in a fast-paced logistics environment. 
Key Responsibilities 
Cargo Handling & Processing 

• Manage acceptance, documentation, and processing of inbound and outbound 
cargo. 

• Verify shipment details, weight, dimensions, and compliance with airline and 
regulatory requirements. 

• Oversee loading and unloading of cargo, including special cargo (e.g., 
perishables, dangerous goods, live animals). 

• Ensure proper storage, labeling, and tracking of cargo in warehouses and staging 
areas. 

Documentation & Compliance 
• Prepare and review airway bills, manifests, and other cargo documentation. 
• Ensure compliance with IATA, ICAO, customs, and security regulations. 
• Maintain accurate records in cargo management systems. 
• Conduct cargo inspections and ensure adherence to safety and security 

protocols. 
Customer Service & Coordination 

• Serve as a point of contact for customers, freight forwarders, and airline 
partners. 

• Provide updates on shipment status, delays, or irregularities. 
• Coordinate with ground handling teams, warehouse staff, and flight operations. 
• Resolve customer issues professionally and efficiently. 

Operational Support 
• Monitor cargo movement and ensure timely transfer to flights. 
• Assist with irregular operations (e.g., damaged cargo, missing documentation). 
• Support inventory control and warehouse organization. 
• Participate in audits, safety checks, and continuous improvement initiatives. 

Required Qualifications 
Education & Experience 

• High school diploma or equivalent required; logistics or aviation-related 
education is a plus. 

• Previous experience in cargo operations, logistics, warehouse handling, or 
aviation preferred. 

Skills & Competencies 
• Strong organizational and multitasking abilities. 
• Excellent communication and customer service skills. 
• Ability to work under pressure and meet tight deadlines. 
• Proficiency with cargo management systems and basic computer applications. 
• Strong attention to detail and accuracy. 
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Physical & Operational Requirements 
• Ability to lift, move, and handle cargo up to required weight limits. 
• Willingness to work shifts, weekends, holidays, and irregular hours. 
• Ability to work in warehouse and ramp environments (indoor/outdoor, varying 

weather conditions). 
• Valid driver’s license (if required for ramp operations). 
• Ability to obtain and maintain airport security clearance. 

Certifications (Preferred or Required Depending on Employer) 
• IATA Dangerous Goods Regulations (DGR) certification. 
• Aviation security training. 
• Forklift or ground support equipment (GSE) certification. 

Key Attributes 
• Reliability and strong work ethic. 
• Team-oriented mindset with the ability to work independently. 
• Problem-solving attitude and proactive approach. 
• Commitment to safety and regulatory compliance. 
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1.2. Cargo Handling Supervisor 
Position Overview 
The Cargo Handling Supervisor oversees daily cargo operations to ensure safe, efficient, 
and compliant handling of all shipments. This role leads cargo agents and warehouse 
staff, coordinates with airline partners and ground operations, and ensures that service 
standards, safety regulations, and performance targets are consistently met. The ideal 
candidate is a confident leader with strong operational awareness and a commitment to 
excellence. 
Key Responsibilities 
Operational Leadership 

• Supervise and coordinate the activities of cargo agents, warehouse personnel, 
and ramp teams. 

• Assign daily tasks, monitor performance, and ensure adherence to operational 
procedures. 

• Oversee loading and unloading of cargo, ensuring accuracy, safety, and 
compliance. 

• Manage workflow to meet flight schedules, cut-off times, and service-level 
agreements. 

Cargo Handling & Compliance 
• Ensure proper acceptance, documentation, and processing of inbound and 

outbound cargo. 
• Verify compliance with IATA, ICAO, airline, customs, and security regulations. 
• Oversee handling of special cargo (dangerous goods, perishables, live animals, 

valuables). 
• Conduct regular safety checks, audits, and inspections of cargo areas and 

equipment. 
Team Management & Training 

• Provide coaching, guidance, and on-the-job training to cargo staff. 
• Support onboarding of new employees and ensure team competency in 

procedures and safety. 
• Promote a culture of safety, teamwork, and continuous improvement. 
• Conduct performance evaluations and support disciplinary processes when 

required. 
Customer & Stakeholder Coordination 

• Serve as the escalation point for customers, freight forwarders, and airline 
representatives. 

• Communicate shipment status, irregularities, and operational updates. 
• Coordinate with flight operations, ramp services, warehouse teams, and security 

personnel. 
• Resolve operational issues quickly and professionally. 

Administrative & Reporting Duties 
• Prepare shift reports, incident reports, and operational summaries. 
• Monitor inventory of equipment, tools, and supplies. 
• Ensure accurate data entry in cargo management systems. 
• Support planning for peak periods, staffing needs, and resource allocation. 

Required Qualifications 
Education & Experience 
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• High school diploma or equivalent required; logistics or aviation-related 
education preferred. 

• Minimum 2–4 years of experience in cargo operations, logistics, or ground 
handling. 

• Previous supervisory or team lead experience strongly preferred. 
Skills & Competencies 

• Strong leadership and team-management abilities. 
• Excellent communication and interpersonal skills. 
• Solid understanding of cargo operations, warehouse processes, and ramp 

procedures. 
• Ability to make quick, informed decisions under pressure. 
• Proficiency with cargo management systems and standard office software. 
• Strong organizational skills and attention to detail. 

Physical & Operational Requirements 
• Ability to lift and handle cargo within required weight limits. 
• Comfortable working in warehouse and ramp environments, including varying 

weather conditions. 
• Willingness to work shifts, nights, weekends, and holidays. 
• Valid driver’s license (if required for ramp operations). 
• Ability to obtain and maintain airport security clearance. 

Preferred Certifications 
• IATA Dangerous Goods Regulations (DGR) certification. 
• Aviation security training. 
• Ground Support Equipment (GSE) operation certification. 
• First aid or safety training credentials. 

Key Attributes 
• Strong sense of responsibility and reliability. 
• Proactive problem-solver with a hands-on approach. 
• Calm and effective under pressure. 
• Commitment to safety, compliance, and operational excellence. 
• Ability to motivate and inspire a diverse team. 
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1.3. Cargo Loader / Ramp Agent 
Position Overview 
The Cargo Loader / Ramp Agent is responsible for the safe and efficient loading, 
unloading, and movement of cargo, baggage, and aircraft equipment on the airport 
ramp. This role supports flight operations by ensuring aircraft are serviced correctly, 
cargo is handled with care, and all activities follow strict safety and security 
standards. The ideal candidate is physically capable, safety-focused, and thrives in 
a fast-paced outdoor environment. 
Key Responsibilities 
Ramp & Aircraft Operations 
• Load and unload cargo, mail, and baggage from aircraft using ground support 

equipment. 
• Ensure proper weight distribution and secure placement of cargo according to 

load plans. 
• Marshal aircraft, guide pilots during parking and pushback, and operate ramp 

vehicles. 
• Install and remove aircraft chocks, cones, and safety equipment. 
• Assist with aircraft servicing tasks such as lavatory, water, and GPU connections 

(if applicable). 
Cargo & Warehouse Handling 
• Move cargo between warehouse, staging areas, and aircraft. 
• Sort, stack, and secure cargo on pallets, containers, and dollies. 
• Handle special cargo including perishables, dangerous goods, live animals, and 

high-value shipments. 
• Verify cargo labels, documentation, and compliance with airline and regulatory 

requirements. 
Safety & Compliance 
• Follow all ramp safety procedures, PPE requirements, and operational protocols. 
• Conduct equipment checks and report any defects or hazards. 
• Maintain compliance with IATA, ICAO, airport authority, and airline regulations. 
• Participate in safety briefings, audits, and training sessions. 
Teamwork & Communication 
• Coordinate with ramp supervisors, loadmasters, cargo agents, and flight crews. 
• Communicate irregularities such as damaged cargo, delays, or equipment 

issues. 
• Support smooth turnaround operations to ensure on-time departures. 
Required Qualifications 
Education & Experience 
• High school diploma or equivalent. 
• Experience in aviation, logistics, warehouse, or manual labour roles is an 

advantage but not always required. 
Skills & Competencies 
• Ability to work in a physically demanding environment. 
• Strong awareness of safety and operational procedures. 
• Basic communication skills and ability to follow instructions. 
• Ability to work efficiently under time pressure. 
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• Team-oriented mindset with a reliable work ethic. 
Physical & Operational Requirements 
• Ability to lift, push, and pull cargo within required weight limits. 
• Comfortable working outdoors in all weather conditions. 
• Willingness to work shifts, nights, weekends, and holidays. 
• Valid driver’s license (required for operating ramp vehicles). 
• Ability to obtain and maintain airport security clearance. 
Preferred Certifications 
• Ground Support Equipment (GSE) operation training. 
• IATA Dangerous Goods Regulations (DGR) awareness. 
• Airside safety or ramp safety certification. 
Key Attributes 
• Strong sense of responsibility and punctuality. 
• High attention to detail and situational awareness. 
• Ability to stay calm and focused in a fast-paced environment. 
• Commitment to teamwork and safe operations. 
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1.4. Warehouse Cargo Handler 
Position Overview 
The Warehouse Cargo Handler plays a key role in the efficient movement, storage, and 
distribution of goods within a warehouse or logistics facility. This position involves 
loading and unloading cargo, verifying shipment accuracy, maintaining inventory 
integrity, and ensuring a safe, organized work environment. The ideal candidate is 
reliable, physically capable, and comfortable working in a fast-paced, team-oriented 
setting. 
Key Responsibilities 
Cargo Handling & Movement 

• Load and unload incoming and outgoing shipments using manual or powered 
equipment (e.g., pallet jacks, forklifts, hand trucks). 

• Sort, stack, palletize, and secure cargo according to company and safety 
standards. 

• Move freight to designated storage areas or staging zones. 
Inventory & Documentation 

• Inspect cargo for damage, defects, or irregularities and report issues promptly. 
• Verify shipment information, including quantities, labels, and documentation. 
• Assist with cycle counts, stock checks, and inventory reconciliation. 
• Use warehouse management systems (WMS) or handheld scanners to track 

goods. 
Safety & Compliance 

• Follow all warehouse safety protocols, including proper lifting techniques and 
PPE usage. 

• Maintain clean and hazard-free work areas. 
• Comply with company policies, quality standards, and regulatory requirements 

(e.g., OSHA, IATA, TSA if applicable). 
Equipment Operation 

• Operate forklifts or other material-handling equipment (if certified). 
• Perform basic equipment checks and report maintenance needs. 

Teamwork & Communication 
• Coordinate with supervisors, drivers, and warehouse staff to ensure efficient 

workflow. 
• Communicate delays, discrepancies, or operational issues clearly and promptly. 

Required Qualifications 
Education & Experience 

• High school diploma or equivalent preferred. 
• Previous warehouse, logistics, or cargo-handling experience is an advantage but 

not always required. 
Skills & Competencies 

• Ability to lift, carry, push, and pull heavy loads (often 20–30 kg). 
• Strong attention to detail and accuracy. 
• Basic math and reading skills for documentation and inventory tasks. 
• Ability to work in varying temperatures and environments (e.g., cold storage, 

loading docks). 
• Comfortable standing, bending, and moving for extended periods. 
• Ability to follow instructions and work independently or as part of a team. 
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Certifications (Preferred or Required Depending on Employer) 
• Forklift certification. 
• Hazardous materials handling certification (e.g., HAZMAT). 
• Airport or air-cargo security clearance (if applicable). 

Work Environment & Conditions 
• Fast-paced warehouse or logistics facility. 
• Shift work may include early mornings, nights, weekends, or holidays. 
• Exposure to noise, moving equipment, and varying weather conditions (for dock 

work). 
Personal Attributes 

• Reliable and punctual. 
• Strong work ethic and sense of responsibility. 
• Adaptable and able to handle changing priorities. 
• Safety-minded and proactive. 
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1.5.  ULD (Unit Load Device) Coordinator 
Position Overview 
The ULD Coordinator is responsible for managing, tracking, and maintaining Unit Load 
Devices used in air-cargo operations. This role ensures that all ULDs are available, 
serviceable, properly documented, and positioned to support flight schedules and 
cargo handling activities. The ideal candidate is detail-oriented, organized, and 
comfortable working in a fast-paced aviation environment where accuracy and 
compliance are essential. 
Key Responsibilities 
ULD Inventory Management 

• Monitor daily ULD stock levels and ensure adequate availability for scheduled 
flights. 

• Track ULD movements using airline systems, WMS platforms, or specialized ULD 
tracking tools. 

• Maintain accurate records of ULD locations, statuses, and usage. 
ULD Control & Positioning 

• Coordinate the allocation and distribution of ULDs to cargo operations, ramp 
teams, and partner airlines. 

• Ensure timely return, repositioning, and rotation of ULDs to meet operational 
needs. 

• Communicate with flight operations, load control, and warehouse teams to align 
ULD supply with demand. 

Maintenance & Safety 
• Inspect ULDs for damage, wear, or non-compliance and arrange repairs or 

replacements as needed. 
• Ensure all ULDs meet airline, IATA, and safety standards before use. 
• Report damaged or missing ULDs and follow up on repair workflows with 

maintenance providers. 
Documentation & Compliance 

• Update ULD logs, repair records, and movement reports in accordance with 
airline and regulatory requirements. 

• Prepare daily, weekly, or monthly ULD status reports for management or airline 
partners. 

• Ensure compliance with IATA ULD Regulations (ULDR), airport security rules, and 
company policies. 

Coordination & Communication 
• Liaise with airlines, ground handlers, cargo agents, and maintenance vendors. 
• Support operational planning by providing accurate ULD forecasts and 

availability updates. 
• Communicate shortages, surpluses, or operational risks to supervisors and 

stakeholders. 
Required Qualifications 
Education & Experience 

• High school diploma or equivalent required; additional logistics or aviation 
training is an advantage. 

• Experience in air-cargo, ground handling, or warehouse operations preferred. 
• Familiarity with ULD types, codes, and handling procedures is beneficial. 
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Skills & Competencies 
• Strong organizational and multitasking abilities. 
• High attention to detail and accuracy in data entry. 
• Ability to interpret load plans, flight schedules, and cargo documentation. 
• Proficiency with computer systems, including airline cargo platforms and 

tracking tools. 
• Effective communication and teamwork skills. 
• Ability to work under pressure and adapt to changing operational demands. 

Certifications (Preferred or Required Depending on Employer) 
• IATA ULD Handling or ULD Regulations training. 
• Airport security clearance or airside pass eligibility. 
• Dangerous Goods Regulations (DGR) certification is a plus. 

Work Environment & Conditions 
• Air-cargo warehouse, ramp, or operations office environment. 
• Shift work may include nights, weekends, and holidays. 
• Exposure to aircraft noise, weather conditions, and fast-moving equipment in 

airside areas. 
Personal Attributes 

• Reliable, punctual, and proactive. 
• Strong problem-solving mindset. 
• Safety-focused and compliant with procedures. 
• Able to collaborate effectively with diverse teams. 
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1.6. Dangerous Goods (DG) Handling Specialist 
Position Overview 
The Dangerous Goods (DG) Handling Specialist is responsible for ensuring the safe, 
compliant, and efficient processing of hazardous materials within cargo, 
warehouse, or transportation operations. This role involves inspecting, verifying, 
documenting, and coordinating the handling of DG shipments in accordance with 
international regulations and company policies. The ideal candidate is 
detail-oriented, safety-driven, and highly knowledgeable about DG classifications, 
packaging requirements, and regulatory standards. 
Key Responsibilities 
DG Inspection & Verification 
• Review DG documentation, including Shipper’s Declarations, labels, and 

packaging for accuracy and compliance. 
• Inspect shipments to ensure proper classification, marking, labelling, and 

packaging according to IATA, ICAO, IMDG, ADR, or other applicable regulations. 
• Verify that DG shipments match manifest information and meet all acceptance 

criteria. 
Operational Handling 
• Coordinate the safe loading, unloading, segregation, and storage of DG cargo. 
• Ensure DG is handled using appropriate equipment, PPE, and safety procedures. 
• Communicate DG handling requirements to warehouse, ramp, and transport 

teams. 
Regulatory Compliance 
• Apply and enforce international and local DG regulations (e.g., IATA DGR, ICAO 

Technical Instructions, ADR, IMDG Code). 
• Maintain accurate DG records, acceptance checklists, and compliance reports. 
• Support audits, inspections, and regulatory reviews as required. 
Risk Management & Safety 
• Identify and report non-compliant or unsafe DG shipments. 
• Respond to DG incidents or irregularities following established emergency 

procedures. 
• Promote a strong safety culture and ensure adherence to company safety 

standards. 
Coordination & Communication 
• Liaise with shippers, freight forwarders, carriers, and regulatory authorities 

regarding DG requirements. 
• Provide guidance to operational staff on DG handling procedures. 
• Communicate shipment status, discrepancies, and compliance issues to 

supervisors and stakeholders. 
Training & Continuous Improvement 
• Stay current with regulatory updates and DG classification changes. 
• Assist in training warehouse or cargo staff on DG awareness and handling 

procedures. 
• Contribute to process improvements that enhance safety and compliance. 
Required Qualifications 
Education & Experience 
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• High school diploma or equivalent required; additional training in logistics or 
aviation is an advantage. 

• Experience in cargo handling, logistics, or transportation operations preferred. 
• Prior DG handling experience is highly desirable. 
Skills & Competencies 
• Strong understanding of DG classifications, hazard classes, and regulatory 

frameworks. 
• High attention to detail and accuracy in documentation review. 
• Ability to interpret technical instructions, DG tables, and regulatory manuals. 
• Strong communication and problem-solving skills. 
• Ability to work under pressure and manage time-sensitive tasks. 
• Comfortable working in warehouse, airside, or transport environments. 
Certifications (Typically Required) 
• Valid IATA Dangerous Goods Regulations (DGR) Category 6 or equivalent 

certification. 
• Additional certifications depending on mode of transport (e.g., ADR, IMDG). 
• Airport security clearance or airside pass eligibility (if applicable). 
Work Environment & Conditions 
• Warehouse, cargo terminal, or transport facility environment. 
• Exposure to noise, weather conditions, and moving equipment. 
• Shift work may include nights, weekends, and holidays. 
• Strict adherence to PPE and safety protocols. 
Personal Attributes 
• Safety-focused and highly responsible. 
• Analytical and methodical in decision-making. 
• Reliable, punctual, and proactive. 
• Strong integrity and commitment to compliance. 
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1.7. Cargo Acceptance Agent 
Position Overview 
The Cargo Acceptance Agent is responsible for verifying, processing, and accepting 
cargo shipments in accordance with airline, regulatory, and company standards. 
This role ensures that all documentation, packaging, labelling, and cargo conditions 
meet the required criteria before goods enter the air-cargo or logistics network. The 
ideal candidate is detail-oriented, customer-focused, and comfortable working in a 
fast-paced environment where accuracy and compliance are essential. 
Key Responsibilities 
Cargo Acceptance & Verification 
• Review and validate shipping documentation, including air waybills (AWBs), 

commercial invoices, and special handling instructions. 
• Inspect cargo for proper packaging, labelling, and condition prior to acceptance. 
• Ensure shipments comply with airline, airport, and regulatory requirements. 
• Verify weight, dimensions, and cargo type against documentation and system 

entries. 
Customer Service & Communication 
• Assist freight forwarders, drivers, and customers with cargo acceptance 

procedures. 
• Provide guidance on documentation requirements, packaging standards, and 

shipment restrictions. 
• Communicate discrepancies, missing information, or non-compliant cargo to 

customers and internal teams. 
Regulatory Compliance 
• Apply relevant regulations such as IATA, ICAO, TSA, and local customs 

requirements. 
• Ensure proper handling and acceptance of special cargo (e.g., perishables, live 

animals, pharmaceuticals, dangerous goods). 
• Complete acceptance checklists and maintain accurate records for audits and 

compliance reviews. 
System & Documentation Management 
• Enter shipment data into cargo management systems or airline platforms. 
• Generate acceptance reports, labels, and other required documentation. 
• Maintain organized and accurate digital and physical records. 
Operational Coordination 
• Coordinate with warehouse, ramp, and load control teams to ensure timely 

cargo movement. 
• Communicate shipment readiness, special handling needs, and priority loads. 
• Support irregular operations by assisting with rebooking, re-labelling, or 

re-documentation when needed. 
Required Qualifications 
Education & Experience 
• High school diploma or equivalent required. 
• Experience in cargo, logistics, or airline operations preferred. 
• Familiarity with air-cargo documentation and procedures is an advantage. 
Skills & Competencies 
• Strong attention to detail and accuracy. 
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• Excellent communication and customer-service skills. 
• Ability to interpret shipping documents and regulatory requirements. 
• Proficiency with computer systems and cargo management platforms. 
• Ability to work under pressure and manage time-sensitive tasks. 
• Comfortable working in warehouse or airside environments. 
Certifications (Depending on Employer) 
• IATA Cargo Introductory or similar training. 
• Dangerous Goods Regulations (DGR) certification is a strong asset. 
• Airport security clearance or airside pass eligibility. 
Work Environment & Conditions 
• Cargo terminal or warehouse environment. 
• Exposure to noise, weather conditions, and moving equipment. 
• Shift work may include nights, weekends, and holidays. 
Personal Attributes 
• Professional, courteous, and customer-focused. 
• Reliable, punctual, and organized. 
• Strong problem-solving mindset. 

• Safety-conscious and compliant with procedures. 
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1.8. Export Cargo Agent 
Position Overview 
The Export Cargo Agent is responsible for coordinating and processing outbound 
cargo shipments in compliance with airline, customs, and international export 
regulations. This role ensures that all export documentation is accurate, cargo is 
properly screened and accepted, and shipments are moved efficiently through the 
logistics chain. The ideal candidate is organized, detail-oriented, and comfortable 
working in a dynamic environment with strict deadlines. 
Key Responsibilities 
Export Documentation & Processing 
• Prepare, review, and verify export documentation such as air waybills (AWBs), 

commercial invoices, packing lists, and export declarations. 
• Ensure all documentation meets airline, customs, and regulatory requirements. 
• Enter shipment details into cargo management systems or airline platforms. 
• Coordinate with freight forwarders, shippers, and customers to resolve 

documentation discrepancies. 
Cargo Acceptance & Screening 
• Verify cargo packaging, labelling, and condition prior to acceptance. 
• Ensure shipments comply with export regulations, including security screening 

requirements. 
• Process special cargo such as perishables, pharmaceuticals, live animals, and 

dangerous goods according to applicable standards. 
• Complete acceptance checklists and maintain accurate shipment records. 
Operational Coordination 
• Coordinate with warehouse, ramp, and load control teams to ensure timely 

cargo build-up and flight preparation. 
• Monitor flight schedules and cut-off times to ensure shipments meet deadlines. 
• Communicate shipment status, delays, or irregularities to customers and 

internal teams. 
• Assist with rebooking, re-labelling, or re-documentation during irregular 

operations. 
Regulatory Compliance 
• Apply relevant regulations such as IATA, ICAO, TSA, and local customs/export 

control rules. 
• Ensure proper handling of restricted or controlled goods. 
• Maintain compliance logs, screening records, and audit-ready documentation. 
Customer Service & Communication 
• Provide professional support to freight forwarders, drivers, and customers during 

the export process. 
• Offer guidance on export requirements, documentation standards, and shipment 

restrictions. 
• Resolve customer issues promptly and escalate complex cases when necessary. 
Required Qualifications 
Education & Experience 
• High school diploma or equivalent required. 
• Experience in air-cargo, logistics, or export operations preferred. 
• Familiarity with export documentation and customs procedures is an advantage. 
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Skills & Competencies 
• Strong attention to detail and accuracy in documentation. 
• Excellent communication and customer-service skills. 
• Ability to interpret export regulations and airline requirements. 
• Proficiency with computer systems and cargo management platforms. 
• Ability to work under pressure and meet strict deadlines. 
• Comfortable working in warehouse or airside environments. 
Certifications (Depending on Employer) 
• IATA Cargo Introductory or similar training. 
• Dangerous Goods Regulations (DGR) certification is a strong asset. 
• Security screening or Known Consignor/Regulated Agent training. 
• Airport security clearance or airside pass eligibility. 
Work Environment & Conditions 
• Cargo terminal or warehouse environment. 
• Exposure to noise, weather conditions, and moving equipment. 
• Shift work may include nights, weekends, and holidays. 
Personal Attributes 
• Organized, reliable, and proactive. 
• Strong problem-solving mindset. 
• Customer-focused and professional. 
• Safety-conscious and compliant with procedures. 
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1.9. Import Cargo Agent 
Position Overview 
The Import Cargo Agent is responsible for coordinating and processing inbound 
cargo shipments, ensuring they meet all regulatory, customs, and airline 
requirements. This role involves verifying documentation, facilitating cargo release, 
coordinating with warehouse teams, and providing customer support to freight 
forwarders, brokers, and consignees. The ideal candidate is detail-oriented, 
organized, and able to thrive in a fast-paced logistics environment. 
Key Responsibilities 
Import Documentation & Processing 
• Review and validate import documentation such as air waybills (AWBs), 

commercial invoices, packing lists, and customs declarations. 
• Ensure all documents comply with customs, airline, and regulatory 

requirements. 
• Enter shipment information into cargo management systems or airline platforms. 
• Process cargo arrival notifications and ensure timely communication with 

customers. 
Cargo Release & Coordination 
• Verify consignee information, payment status, and customs clearance before 

releasing cargo. 
• Coordinate with customs brokers, freight forwarders, and consignees to resolve 

documentation or clearance issues. 
• Communicate with warehouse teams to ensure cargo is staged, located, and 

ready for pickup. 
• Assist with irregularities such as missing cargo, damaged shipments, or 

documentation discrepancies. 
Regulatory Compliance 
• Apply relevant regulations such as IATA, ICAO, TSA, and local customs 

requirements. 
• Ensure proper handling of special cargo (e.g., perishables, pharmaceuticals, live 

animals, dangerous goods). 
• Maintain accurate records for audits, customs inspections, and compliance 

reviews. 
• Support customs authorities during inspections or holds. 
Customer Service & Communication 
• Provide professional assistance to customers regarding shipment status, release 

procedures, and import requirements. 
• Respond to inquiries from consignees, brokers, and forwarders in a timely and 

accurate manner. 
• Communicates delays, holds, or issues clearly and proactively. 
Operational Support 
• Monitor inbound flight schedules and ensure cargo is processed promptly upon 

arrival. 
• Coordinate with warehouse, ramp, and operations teams to ensure smooth 

cargo flow. 
• Assist with re-labelling, re-documentation, or re-routing when required. 
Required Qualifications 
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Education & Experience 
• High school diploma or equivalent required. 
• Experience in cargo, logistics, or import operations preferred. 
• Familiarity with customs procedures and import documentation is an advantage. 
Skills & Competencies 
• Strong attention to detail and accuracy. 
• Excellent communication and customer-service skills. 
• Ability to interpret import regulations and airline requirements. 
• Proficiency with computer systems and cargo management platforms. 
• Ability to work under pressure and meet tight deadlines. 
• Comfortable working in warehouse or airside environments. 
Certifications (Depending on Employer) 
• IATA Cargo Introductory or similar training. 
• Dangerous Goods Regulations (DGR) certification is an asset. 
• Airport security clearance or airside pass eligibility. 
Work Environment & Conditions 
• Cargo terminal or warehouse environment. 
• Exposure to noise, weather conditions, and moving equipment. 
• Shift work may include nights, weekends, and holidays. 
Personal Attributes 
• Organized, reliable, and proactive. 
• Strong problem-solving mindset. 
• Customer-focused and professional. 
• Safety-conscious and compliant with procedures. 
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1.10. Cargo Build-Up Specialist 
Position Overview 
The Cargo Build-Up Specialist is responsible for assembling, securing, and preparing 
cargo on pallets or Unit Load Devices (ULDs) for outbound flights. This role ensures 
that all cargo is built according to airline specifications, weight and balance 
requirements, and safety regulations. The ideal candidate is detail-oriented, 
physically capable, and experienced in warehouse or air-cargo environments. 
Key Responsibilities 
Cargo Build-Up & Preparation 
• Assemble cargo onto pallets or into ULDs following airline and load-plan 

specifications. 
• Ensure proper weight distribution, stacking, and securing of cargo using nets, 

straps, and other restraint equipment. 
• Build cargo in accordance with aircraft compatibility, contour requirements, and 

safety standards. 
• Verify cargo labels, routing information, and special-handling instructions before 

build-up. 
Documentation & System Updates 
• Review load plans, build-up sheets, and flight instructions to ensure accuracy. 
• Record pallet/ULD numbers, weights, and contents in cargo management 

systems. 
• Complete build-up checklists and ensure documentation is accurate and 

audit-ready. 
Safety & Compliance 
• Follow all safety procedures, including proper lifting techniques and PPE usage. 
• Ensure compliance with IATA, airline, and airport regulations. 
• Identify damaged cargo, improper packaging, or non-compliant shipments and 

report issues promptly. 
• Handle special cargo (e.g., perishables, pharmaceuticals, dangerous goods, live 

animals) according to regulatory requirements. 
Operational Coordination 
• Communicate with warehouse teams, load control, and ramp personnel to 

ensure timely build-up for flight deadlines. 
• Prioritize shipments based on cut-off times, aircraft type, and special-handling 

needs. 
• Support breakdown of inbound ULDs when required. 
Equipment Operation 
• Operate forklifts, pallet jacks, and other material-handling equipment (if 

certified). 
• Perform basic equipment checks and report maintenance needs. 
Required Qualifications 
Education & Experience 
• High school diploma or equivalent preferred. 
• Experience in cargo, warehouse, or logistics operations is an advantage. 
• Familiarity with ULD types, pallet contours, and air-cargo build-up procedures is 

beneficial. 
Skills & Competencies 
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• Strong attention to detail and accuracy. 
• Ability to lift, stack, and secure heavy cargo. 
• Understanding of weight distribution and load-planning principles. 
• Ability to read and interpret load plans, labels, and documentation. 
• Effective communication and teamwork skills. 
• Ability to work in fast-paced, time-sensitive environments. 
Certifications (Depending on Employer) 
• Forklift or equipment-operation certification. 
• IATA ULD Handling or cargo-handling training. 
• Dangerous Goods Regulations (DGR) certification is a plus. 
• Airport security clearance or airside pass eligibility. 
Work Environment & Conditions 
• Warehouse or air-cargo terminal environment. 
• Exposure to noise, varying temperatures, and moving equipment. 
• Shift work may include nights, weekends, and holidays. 
• Physical work involving lifting, bending, and standing for extended periods. 
Personal Attributes 
• Reliable, punctual, and safety-focused. 
• Strong work ethic and sense of responsibility. 
• Able to adapt to changing priorities and flight schedules. 
• Team-oriented with a proactive mindset. 
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1.11. Loadmaster / Load Controller 
Position Overview 
The Loadmaster / Load Controller is responsible for planning, coordinating, and 
supervising the safe loading of aircraft in compliance with weight-and-balance 
requirements, airline procedures, and regulatory standards. This role ensures that 
cargo, baggage, mail, and special loads are distributed correctly to maintain aircraft 
stability and performance. The ideal candidate is analytical, detail-oriented, and 
confident working in a high-pressure aviation environment where accuracy is essential. 
Key Responsibilities 
Weight & Balance Planning 

• Prepare aircraft load plans, load sheets, and trim sheets using airline-approved 
systems. 

• Calculate aircraft weight, center of gravity (CG), and fuel distribution to ensure 
safe flight operations. 

• Verify that all load data (cargo, baggage, mail, passengers, fuel) is accurate and 
compliant with aircraft limitations. 

• Adjust load plans based on last-minute changes (LMCs) and communicate 
updates to flight crew and operations. 

Cargo & Aircraft Loading Coordination 
• Direct and oversee the loading and offloading of cargo, baggage, and special 

loads. 
• Ensure proper placement and securing of ULDs, pallets, and bulk cargo 

according to load plan instructions. 
• Coordinate with ramp teams, warehouse staff, and ground handlers to ensure 

timely and accurate loading. 
• Monitor loading progress and resolve discrepancies or irregularities. 

Safety & Compliance 
• Ensure all loading activities comply with airline procedures, IATA standards, and 

aviation safety regulations. 
• Verify that dangerous goods, live animals, perishables, and other special cargo 

are handled according to regulatory requirements. 
• Conduct safety checks and ensure proper use of restraint equipment, nets, 

straps, and tie-downs. 
• Report any safety hazards, damaged cargo, or non-compliant shipments. 

Communication & Operational Control 
• Liaise with flight crew, dispatch, ramp, warehouse, and cargo control teams to 

ensure smooth operations. 
• Provide pilots with final load sheets, NOTOC (Notification to Captain), and any 

required documentation. 
• Communicate delays, operational risks, or load-related issues promptly. 
• Support irregular operations by adjusting load plans, re-routing cargo, or 

coordinating alternative solutions. 
Documentation & Systems 

• Maintain accurate records of load plans, load sheets, LMCs, and 
special-handling documentation. 

• Use airline load-control systems, cargo management platforms, and 
weight-and-balance software. 
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• Ensure documentation is audit-ready and compliant with regulatory 
requirements. 

Required Qualifications 
Education & Experience 

• High school diploma or equivalent required; aviation-related training preferred. 
• Experience in load control, ramp operations, cargo handling, or aviation 

operations strongly preferred. 
• Knowledge of aircraft types, ULDs, and cargo-handling procedures is an 

advantage. 
Skills & Competencies 

• Strong analytical and mathematical skills for weight-and-balance calculations. 
• High attention to detail and accuracy under time pressure. 
• Ability to interpret load plans, aircraft manuals, and regulatory requirements. 
• Effective communication and coordination skills. 
• Ability to work in fast-paced, time-critical environments. 
• Proficiency with load-control software and computer systems. 

Certifications (Depending on Employer) 
• Load Control / Weight & Balance certification (airline-specific or IATA-based). 
• Dangerous Goods Regulations (DGR) certification. 
• Airside safety and security clearance. 
• Aircraft-type-specific load training (e.g., A330, B777, B747). 

Work Environment & Conditions 
• Air-cargo terminal, ramp, or operations control center. 
• Exposure to aircraft noise, weather conditions, and moving equipment. 
• Shift work may include nights, weekends, and holidays. 
• High-pressure environment with strict deadlines and safety requirements. 

Personal Attributes 
• Safety-focused and responsible. 
• Calm and decisive under pressure. 
• Strong problem-solving mindset. 
• Reliable, punctual, and professional. 
• Team-oriented with strong situational awareness. 

Here’s a polished, complete, and ready-to-use Aircraft Load Planner job description. 
It’s structured the way aviation, cargo, and ground-handling companies typically 
publish them, and you can adapt it to your organization’s tone or requirements. 
  



   

36 

 

1.12.  Aircraft Load Planner 
Position Overview 
The Aircraft Load Planner is responsible for ensuring the safe, efficient, and compliant 
loading of aircraft in accordance with operational, regulatory, and manufacturer 
requirements. This role involves calculating weight and balance, coordinating with 
multiple operational teams, and producing accurate load plans and documentation to 
support on-time departures and flight safety. 
The ideal candidate is detail-oriented, decisive under pressure, and highly 
knowledgeable about aircraft performance, cargo operations, and aviation safety 
standards. 
 
Key Responsibilities 
Load Planning & Weight/Balance 

• Prepare accurate aircraft load plans, load sheets, and trim sheets for scheduled 
and charter flights. 

• Calculate aircraft weight and balance to ensure compliance with aircraft 
limitations and regulatory requirements. 

• Determine optimal cargo, baggage, and mail distribution to maximize payload 
and operational efficiency. 

• Verify cargo types, special loads, and dangerous goods are positioned according 
to safety rules and aircraft configuration. 

Operational Coordination 
• Communicate load instructions to ramp, cargo, and warehouse teams. 
• Coordinate with flight crew, dispatch, and operations control regarding load 

status, last-minute changes, and special cargo. 
• Monitor loading progress and adjust plans in real time when operational changes 

occur. 
• Ensure all load-related documentation is completed, validated, and delivered to 

the flight crew on time. 
Safety & Compliance 

• Ensure all loading activities comply with IATA, ICAO, airline, and airport safety 
standards. 

• Review and validate dangerous goods documentation and placement. 
• Identify and escalate any load-related safety risks or irregularities. 
• Maintain accurate records for audits, regulatory inspections, and internal quality 

checks. 
Systems & Tools 

• Use airline load control systems (e.g., LodeStone, iLoad, SABLE, ALTEA, or 
equivalent). 

• Update flight data, cargo manifests, and load sheets in operational systems. 
• Verify data accuracy from cargo acceptance, warehouse, and ramp operations. 

Qualifications 
Required 

• Experience in load control, cargo operations, or aviation ground operations. 
• Strong understanding of aircraft weight and balance principles. 
• Ability to work under time pressure in a fast-paced operational environment. 
• Excellent communication and coordination skills. 
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• Strong attention to detail and high accuracy in calculations. 
• Proficiency with aviation load planning systems and MS Office tools. 
• Ability to work shifts, weekends, and holidays as required. 

Preferred 
• Certification in Load Control or Weight & Balance (IATA or equivalent). 
• Experience with wide-body and narrow-body aircraft types (e.g., A320, A330, 

B737, B777, B747). 
• Knowledge of dangerous goods regulations (DGR Cat. 5 or 6). 
• Previous experience in airline, cargo, or ground-handling operations. 

Key Competencies 
• Operational decision-making 
• Situational awareness 
• Problem-solving under pressure 
• Team coordination 
• Safety-first mindset 
• Numerical accuracy 
• Adaptability to changing operational conditions 

Working Conditions 
• Fast-paced operational environment with strict deadlines. 
• Shift-based schedule including nights, weekends, and holidays. 
• Close collaboration with ramp, cargo, dispatch, and flight crew teams. 
• Occasional exposure to airside environments and weather conditions. 

Why Join Us 
• Opportunity to play a critical role in flight safety and operational performance. 
• Work in a dynamic aviation environment with continuous learning. 
• Career growth into senior load control, dispatch, or operations management 

roles. 
Here’s a complete, polished Ramp Operations Manager job description you can 
use for hiring, internal HR documentation, or LinkedIn postings. It reflects industry 
standards across airlines, ground-handling companies, and cargo operators. 
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1.13. Ramp Operations Manager 
Position Overview 
The Ramp Operations Manager oversees all airside ground-handling activities to 
ensure safe, efficient, and on-time aircraft turnaround operations. This role leads 
ramp teams, coordinates with multiple operational departments, and enforces strict 
safety, compliance, and performance standards. The ideal candidate is a strong 
leader with deep knowledge of ramp procedures, aircraft handling, and airport 
safety regulations. 
Key Responsibilities 
Operational Leadership 
• Manage day-to-day ramp operations, including aircraft marshalling, parking, 

loading/unloading, fuelling coordination, pushback, and ground support 
equipment (GSE) deployment. 

• Ensure all turnaround activities meet airline, airport, and regulatory 
requirements. 

• Monitor real-time operations to prevent delays and resolve operational 
disruptions quickly. 

• Oversee allocation of staff, equipment, and resources to meet flight schedules. 
Safety & Compliance 
• Enforce strict adherence to airside safety procedures, including FOD control, 

PPE use, and safe GSE operation. 
• Conduct regular safety briefings, audits, and ramp inspections. 
• Ensure compliance with IATA, ICAO, OSHA (or local equivalent), and 

airline-specific standards. 
• Investigate safety incidents, operational irregularities, and equipment damage; 

implement corrective actions. 
Team Management 
• Lead, train, and mentor ramp supervisors, leads, and frontline agents. 
• Develop staffing plans, shift schedules, and performance evaluations. 
• Promote a culture of accountability, teamwork, and continuous improvement. 
• Support recruitment, onboarding, and ongoing skills development. 
Coordination & Communication 
• Collaborate with load control, dispatch, maintenance, baggage, and flight crew 

to ensure smooth aircraft turnarounds. 
• Communicate operational updates, delays, and safety concerns to internal and 

external stakeholders. 
• Liaise with airport authorities, airline representatives, and service partners as 

needed. 
Equipment & Resource Management 
• Oversee maintenance, inspection, and safe operation of GSE (tugs, belt loaders, 

GPUs, de-icing equipment, etc.). 
• Ensure equipment availability and readiness for daily operations. 
• Manage inventory of ramp supplies and coordinate procurement when required. 
Performance & Reporting 
• Track KPIs such as on-time performance, turnaround times, safety metrics, and 

equipment utilization. 
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• Prepare operational reports and recommend improvements to enhance 
efficiency and safety. 

• Implement process improvements to reduce delays, minimize incidents, and 
optimize resource use. 

Qualifications 
Required 
• Experience in ramp operations, ground handling, or airport operations 

leadership. 
• Strong understanding of aircraft handling procedures and airside safety 

regulations. 
• Proven leadership and team-management skills. 
• Ability to work under pressure in a fast-paced, time-critical environment. 
• Excellent communication and decision-making abilities. 
• Willingness to work shifts, weekends, nights, and holidays. 
Preferred 
• Prior experience as a Ramp Supervisor or similar leadership role. 
• Certifications in ramp safety, GSE operation, or aviation ground handling. 
• Knowledge of de-icing operations, load control basics, and airline-specific 

procedures. 
• Familiarity with airport operations systems and reporting tools. 
Key Competencies 
• Leadership and team motivation 
• Operational decision-making 
• Safety-first mindset 
• Situational awareness 
• Problem-solving under pressure 
• Strong communication 
• Organizational and planning skills 
Working Conditions 
• Airside environment with exposure to weather, noise, and aircraft operations. 
• Shift-based schedule aligned with flight operations. 
• Requires physical presence on the ramp and occasional office-based reporting 

tasks. 
Why This Role Matters 
Ramp operations are the backbone of on-time performance and flight safety. As 
Ramp Operations Manager, you directly influence operational reliability, customer 
satisfaction, and the overall efficiency of the airline or ground-handling operation. 
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1.14. Cargo Terminal Manager 
Position Overview 
The Cargo Terminal Manager oversees all cargo warehouse and terminal operations 
to ensure safe, efficient, and compliant handling of freight, mail, and special cargo. 
This role leads operational teams, manages service performance, and ensures full 
compliance with aviation, customs, and security regulations. The ideal candidate is 
a strong leader with deep knowledge of cargo processes, warehouse management, 
and air logistics. 
Key Responsibilities 
Operational Management 
• Direct daily cargo terminal operations, including acceptance, build-up, 

breakdown, storage, and delivery of cargo and mail. 
• Ensure all shipments are processed according to airline, regulatory, and safety 

standards. 
• Monitor workflow, capacity, and resource allocation to maintain operational 

efficiency. 
• Oversee handling of special cargo (DG, perishables, live animals, high-value 

goods, temperature-controlled shipments). 
• Ensure accurate and timely documentation, including AWBs, manifests, and 

customs forms. 
Safety, Security & Compliance 
• Enforce compliance with IATA, ICAO, local aviation authorities, and airport 

security regulations. 
• Ensure adherence to cargo security programs, screening procedures, and 

chain-of-custody requirements. 
• Conduct regular safety audits, warehouse inspections, and compliance checks. 
• Investigate incidents, irregularities, and cargo damage; implement corrective 

and preventive actions. 
Team Leadership 
• Lead, train, and mentor supervisors, warehouse agents, forklift operators, and 

administrative staff. 
• Develop staffing plans, shift schedules, and performance evaluations. 
• Promote a culture of safety, accountability, and continuous improvement. 
• Support recruitment, onboarding, and ongoing skills development. 
Customer & Stakeholder Coordination 
• Serve as the primary point of contact for airlines, freight forwarders, customs 

authorities, and logistics partners. 
• Resolve service issues, shipment discrepancies, and customer complaints. 
• Coordinate with ramp operations, load control, and flight operations to ensure 

smooth cargo flow and on-time performance. 
Resource & Facility Management 
• Oversee warehouse equipment, ULDs, forklifts, and cargo handling systems to 

ensure availability and proper maintenance. 
• Manage inventory of supplies, ULD stock, and warehouse materials. 
• Ensure optimal use of warehouse space, racking, and temperature-controlled 

areas. 
• Support implementation of new technologies and process improvements. 
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Performance & Reporting 
• Track KPIs such as cargo throughput, service quality, safety metrics, and SLA 

compliance. 
• Prepare operational reports and recommend improvements to enhance 

efficiency and customer satisfaction. 
• Analyse trends, identify bottlenecks, and implement process optimization 

initiatives. 
Qualifications 
Required 
• Experience in cargo operations, warehouse management, or air logistics. 
• Strong understanding of air cargo processes, documentation, and regulatory 

requirements. 
• Proven leadership and team-management skills. 
• Ability to work under pressure in a fast-paced operational environment. 
• Excellent communication, problem-solving, and decision-making abilities. 
• Willingness to work shifts, weekends, and holidays as required. 
Preferred 
• Prior experience in a supervisory or managerial cargo role. 
• Certifications in Dangerous Goods (DGR Cat. 6 or equivalent). 
• Knowledge of cargo management systems (e.g., CHAMP, Cargospot, Hermes, or 

similar). 
• Familiarity with customs procedures, bonded warehouse rules, and security 

screening technologies. 
Key Competencies 
• Leadership and team motivation 
• Operational decision-making 
• Safety and compliance focus 
• Strong organizational skills 
• Customer service orientation 
• Analytical thinking 
• Adaptability and resilience 
Working Conditions 
• Warehouse and airside environment with exposure to noise, equipment, and 

varying temperatures. 
• Shift-based schedule aligned with flight and cargo operations. 
• Requires physical presence in the terminal with occasional office-based 

administrative work. 
Why This Role Matters 
Cargo terminals are the backbone of global trade and airline profitability. As Cargo 
Terminal Manager, you ensure safe, efficient cargo flow, strong customer 
relationships, and operational excellence that directly impacts service quality and 
revenue. 
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1.15. Ground Operations Coordinator 
Position Overview 
The Ground Operations Coordinator supports the safe, efficient, and timely 
execution of all ground-handling activities for arriving and departing flights. This role 
acts as a central communication point between ramp teams, passenger services, 
load control, flight crew, and airport authorities. The ideal candidate is highly 
organized, operationally aware, and able to make quick decisions in a dynamic 
environment. 
Key Responsibilities 
Flight Coordination 
• Monitor flight schedules, gate assignments, and operational updates to ensure 

smooth aircraft turnarounds. 
• Coordinate with ramp, baggage, fuelling, catering, and cleaning teams to ensure 

all services are delivered on time. 
• Communicate with flight crew and dispatch regarding load status, delays, and 

operational changes. 
• Track progress of turnaround milestones and escalate issues that may impact 

on-time performance. 
Operational Control 
• Ensure all ground-handling activities comply with airline procedures, airport 

regulations, and safety standards. 
• Verify that required equipment and personnel are available for each flight. 
• Support load control by providing accurate information on baggage, cargo, and 

passenger counts. 
• Assist in resolving irregular operations such as delays, diversions, and 

last-minute changes. 
Safety & Compliance 
• Promote a safety-first culture and ensure adherence to airside safety rules. 
• Report and document operational incidents, equipment damage, or safety 

hazards. 
• Ensure compliance with IATA, ICAO, and local airport authority regulations. 
• Participate in safety briefings, audits, and operational reviews. 
Communication & Stakeholder Liaison 
• Serve as the primary point of contact between ground-handling teams, airline 

representatives, and airport partners. 
• Provide timely updates to internal teams on flight status, service requirements, 

and operational constraints. 
• Coordinate with baggage services, customer service, and security teams to 

resolve passenger or baggage issues. 
• Maintain clear and accurate communication during irregular operations. 
Documentation & Reporting 
• Prepare and update operational logs, flight reports, and service records. 
• Ensure accurate documentation for load sheets, baggage counts, and service 

delivery. 
• Support data collection for performance metrics such as on-time performance, 

service delays, and safety events. 
Qualifications 
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Required 
• Experience in ground operations, airport operations, or airline customer service. 
• Strong understanding of aircraft turnaround processes and airport procedures. 
• Excellent communication and coordination skills. 
• Ability to work under pressure and manage multiple tasks simultaneously. 
• Proficiency with airport or airline operational systems. 
• Willingness to work shifts, weekends, nights, and holidays. 
Preferred 
• Prior experience in a coordinator or dispatcher-type role. 
• Knowledge of load control, ramp operations, or baggage handling. 
• Familiarity with safety management systems (SMS). 
• Additional languages depending on airport location. 
Key Competencies 
• Situational awareness 
• Multitasking and time management 
• Clear communication 
• Problem-solving under pressure 
• Team coordination 
• Safety-focused mindset 
• Adaptability 
Working Conditions 
• Fast-paced airport environment with exposure to airside operations. 
• Shift-based schedule aligned with flight operations. 
• Requires both office-based coordination and occasional airside presence. 
Why This Role Matters 
Ground Operations Coordinators are essential to ensuring safe, efficient, and 
on-time flight operations. Their coordination directly impacts customer satisfaction, 
operational reliability, and overall airline performance. 
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1.16. Perishable Cargo Specialist 
Position Overview 
The Perishable Cargo Specialist is responsible for the safe, compliant, and efficient 
handling of temperature-sensitive shipments such as fresh produce, 
pharmaceuticals, flowers, seafood, and other time-critical goods. This role ensures 
proper acceptance, storage, documentation, and monitoring of perishable cargo 
throughout the entire handling process. The ideal candidate is detail-oriented, 
knowledgeable about cold-chain logistics, and committed to maintaining product 
integrity. 
Key Responsibilities 
Cargo Acceptance & Inspection 
• Verify that all perishable shipments meet airline, regulatory, and customer 

requirements at acceptance. 
• Inspect packaging, labelling, temperature indicators, and documentation for 

accuracy and compliance. 
• Identify and escalate any discrepancies, improper packaging, or 

temperature-control issues. 
Temperature-Controlled Handling 
• Ensure proper storage of perishable cargo in designated temperature zones 

(chilled, frozen, ambient). 
• Monitor temperature-controlled areas and equipment to maintain required 

conditions. 
• Coordinate timely transfer of perishable shipments to and from cold rooms, ULD 

build-up areas, and aircraft. 
• Handle special cargo such as pharmaceuticals (e.g., GDP-compliant 

shipments), live seafood, and high-value perishables. 
Documentation & Compliance 
• Verify accuracy of Air Waybills (AWBs), health certificates, phytosanitary 

documents, and customs paperwork. 
• Ensure compliance with IATA Perishable Cargo Regulations (PCR), airline SOPs, 

and local authority requirements. 
• Maintain accurate records of temperature checks, storage times, and handling 

steps. 
Operational Coordination 
• Communicate with warehouse teams, ramp operations, load control, and airline 

representatives to ensure timely processing. 
• Coordinate priority handling for time-critical shipments and short-connection 

transfers. 
• Support irregular operations by arranging re-icing, re-cooling, or repackaging 

when required. 
Quality Assurance & Monitoring 
• Conduct regular checks of cold-chain equipment, including refrigerators, 

freezers, and temperature-monitoring systems. 
• Report equipment failures, temperature deviations, or product integrity concerns 

immediately. 
• Participate in audits, quality inspections, and continuous-improvement 

initiatives. 
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Customer Service 
• Assist freight forwarders, shippers, and consignees with inquiries related to 

perishable shipments. 
• Provide updates on shipment status, temperature conditions, and handling 

requirements. 
• Support resolution of service issues, delays, or cargo discrepancies. 
Qualifications 
Required 
• Experience in cargo operations, warehouse handling, or logistics. 
• Knowledge of perishable cargo handling, cold-chain processes, or 

temperature-controlled logistics. 
• Strong attention to detail and ability to follow strict procedures. 
• Ability to work in temperature-controlled environments. 
• Good communication and coordination skills. 
• Willingness to work shifts, weekends, and holidays. 
Preferred 
• Familiarity with IATA Perishable Cargo Regulations (PCR). 
• Experience handling pharmaceutical shipments under GDP guidelines. 
• Knowledge of cargo management systems (e.g., Cargospot, CHAMP, Hermes). 
• Training in dangerous goods, food safety, or cold-chain logistics. 
Key Competencies 
• Quality and safety awareness 
• Time-critical decision-making 
• Strong organizational skills 
• Customer service orientation 
• Problem-solving 
• Ability to work under pressure 
• Cold-chain handling expertise 
Working Conditions 
• Warehouse and cold-storage environment with exposure to varying 

temperatures. 
• Shift-based schedule aligned with cargo operations. 
• Requires physical handling of shipments and frequent movement between 

temperature zones. 
Why This Role Matters 
Perishable cargo is highly sensitive and time-critical. As a Perishable Cargo 
Specialist, you protect product integrity, ensure regulatory compliance, and help 
maintain the reliability and reputation of the cargo supply chain. 
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1.17. Live Animal Cargo Specialist 
Position Overview 
The Live Animal Cargo Specialist is responsible for the safe, humane, and compliant 
handling of live animals throughout the cargo process, from acceptance to aircraft 
loading and final delivery. This role ensures adherence to international 
animal-welfare regulations, airline procedures, and IATA Live Animals Regulations 
(LAR). The ideal candidate is compassionate, detail-oriented, and highly 
knowledgeable about species-specific handling requirements and logistics. 
Key Responsibilities 
Animal Acceptance & Documentation 
• Verify that all live animal shipments meet airline, regulatory, and welfare 

requirements at acceptance. 
• Inspect kennels, containers, ventilation, absorbent materials, and water/feeding 

provisions for compliance. 
• Review and validate documentation such as health certificates, vaccination 

records, permits, and AWBs. 
• Identify and escalate any non-compliance, improper containers, or welfare 

concerns. 
Animal Handling & Welfare 
• Ensure humane, stress-minimized handling of animals during acceptance, 

storage, transfer, and loading. 
• Monitor animals for signs of distress, overheating, dehydration, or illness. 
• Maintain appropriate environmental conditions (temperature, ventilation, noise 

control) in holding areas. 
• Coordinate feeding, watering, or rest periods when required by regulations or 

airline procedures. 
• Handle a wide range of species, including domestic pets, livestock, zoo animals, 

and exotic species. 
Operational Coordination 
• Communicate with warehouse teams, ramp operations, load control, and airline 

representatives to ensure timely processing. 
• Coordinate priority handling for live animals, especially during tight connections 

or irregular operations. 
• Ensure proper placement of live animals in aircraft holds according to species, 

temperature requirements, and aircraft limitations. 
• Support contingency planning for delays, diversions, or extreme weather 

conditions. 
Safety, Compliance & Quality Assurance 
• Ensure full compliance with IATA Live Animals Regulations (LAR), airline SOPs, 

and local animal-welfare laws. 
• Conduct regular inspections of animal holding areas, equipment, and 

containers. 
• Report and document any incidents, injuries, escapes, or welfare concerns. 
• Participate in audits, training, and continuous-improvement initiatives related to 

animal handling. 
Customer & Stakeholder Support 
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• Assist shippers, freight forwarders, and consignees with questions about 
live-animal requirements and procedures. 

• Provide updates on animal status, handling steps, and any irregularities. 
• Coordinate with veterinarians, animal-welfare authorities, and customs officials 

when required. 
Qualifications 
Required 
• Experience in cargo operations, animal handling, or logistics. 
• Strong understanding of live-animal welfare principles and handling techniques. 
• Ability to work calmly and safely around a variety of animal species. 
• Good communication and coordination skills. 
• Ability to work in fast-paced, time-sensitive environments. 
• Willingness to work shifts, weekends, and holidays. 
Preferred 
• Training or certification in IATA Live Animals Regulations (LAR). 
• Experience handling exotic animals, livestock, or zoo transfers. 
• Knowledge of cargo management systems (e.g., Cargospot, CHAMP, Hermes). 
• Background in veterinary assistance, animal care, or wildlife management. 
Key Competencies 
• Animal-welfare awareness 
• Attention to detail 
• Calmness under pressure 
• Strong communication 
• Problem-solving 
• Safety-first mindset 
• Compassion and patience 
Working Conditions 
• Warehouse and animal-holding environments with varying temperatures and 

noise levels. 
• Frequent interaction with animals of different sizes, temperaments, and species. 
• Shift-based schedule aligned with cargo operations. 
• Requires physical handling of kennels, crates, and equipment. 
Why This Role Matters 
Live-animal shipments require exceptional care, precision, and responsibility. As a 
Live Animal Cargo Specialist, you safeguard animal welfare, ensure regulatory 
compliance, and uphold the trust of customers who rely on safe and humane 
transport. 
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1.18. Temperature-Controlled Cargo Specialist 
Position Overview 
The Temperature-Controlled Cargo Specialist ensures the safe, compliant, and 
efficient handling of temperature-sensitive shipments such as pharmaceuticals, 
vaccines, perishables, biomedical materials, and other cold-chain products. This 
role safeguards product integrity by maintaining strict temperature controls, 
monitoring storage conditions, and coordinating timely movement throughout the 
cargo process. The ideal candidate is detail-oriented, knowledgeable about 
cold-chain logistics, and committed to quality and regulatory compliance. 
Key Responsibilities 
Cargo Acceptance & Verification 
• Inspect packaging, labelling, temperature indicators, and documentation for 

compliance with airline, regulatory, and customer requirements. 
• Verify that shipments meet temperature-control specifications (e.g., +2°C to 

+8°C, frozen, ambient). 
• Identify and escalate discrepancies, damaged packaging, or 

temperature-control risks. 
Temperature-Controlled Handling 
• Ensure proper storage of shipments in designated temperature zones (chilled, 

frozen, ambient, controlled room temperature). 
• Monitor temperature-controlled rooms, freezers, and coolers to maintain 

required conditions. 
• Coordinate timely transfer of shipments to prevent temperature excursions. 
• Handle specialized products such as pharmaceuticals, clinical trial materials, 

perishables, and high-value cold-chain goods. 
Monitoring & Quality Assurance 
• Perform regular temperature checks and document readings according to SOPs. 
• Use temperature-monitoring devices, data loggers, and tracking systems to 

ensure compliance. 
• Report deviations, equipment failures, or potential product-integrity issues 

immediately. 
• Support audits, inspections, and continuous-improvement initiatives. 
Operational Coordination 
• Communicate with warehouse teams, ramp operations, load control, and airline 

representatives to ensure timely processing. 
• Coordinate priority handling for time-critical or temperature-sensitive 

shipments. 
• Support contingency planning for delays, irregular operations, or extreme 

weather conditions. 
• Ensure proper placement of temperature-controlled cargo in aircraft holds 

according to load plans and aircraft limitations. 
Documentation & Compliance 
• Verify accuracy of Air Waybills (AWBs), temperature requirements, and 

regulatory documents. 
• Ensure compliance with IATA Temperature Control Regulations (TCR), GDP 

guidelines, and airline SOPs. 



   

49 

 

• Maintain accurate records of storage times, temperature logs, and handling 
steps. 

• Support customs, health authority, and regulatory inspections when required. 
Customer & Stakeholder Support 
• Assist shippers, freight forwarders, and consignees with inquiries related to 

temperature-controlled shipments. 
• Provide updates on shipment status, temperature conditions, and handling 

requirements. 
• Support resolution of service issues, delays, or cargo discrepancies. 
Qualifications 
Required 
• Experience in cargo operations, warehouse handling, or logistics. 
• Knowledge of temperature-controlled logistics or cold-chain handling. 
• Strong attention to detail and ability to follow strict procedures. 
• Ability to work in temperature-controlled environments. 
• Good communication and coordination skills. 
• Willingness to work shifts, weekends, and holidays. 
Preferred 
• Familiarity with IATA Temperature Control Regulations (TCR). 
• Experience handling pharmaceutical or biomedical shipments under GDP 

guidelines. 
• Knowledge of cargo management systems (e.g., Cargospot, CHAMP, Hermes). 
• Training in cold-chain logistics, food safety, or quality management. 
Key Competencies 
• Cold-chain handling expertise 
• Quality and safety awareness 
• Time-critical decision-making 
• Strong organizational skills 
• Customer service orientation 
• Problem-solving 
• Ability to work under pressure 
Working Conditions 
• Warehouse and cold-storage environments with exposure to varying 

temperatures. 
• Shift-based schedule aligned with cargo operations. 
• Requires physical handling of shipments and frequent movement between 

temperature zones. 
Why This Role Matters 
Temperature-controlled cargo is among the most sensitive and high-value segments 
of air logistics. As a Temperature-Controlled Cargo Specialist, you protect product 
integrity, ensure regulatory compliance, and help maintain the reliability and 
reputation of the global cold-chain supply network. 
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1.19. Air Cargo Manager 
Position Overview 
The Air Cargo Manager oversees all air-cargo operations, ensuring safe, efficient, 
and compliant handling of freight, mail, and special cargo across the entire logistics 
chain. This role leads operational teams, manages customer and airline 
relationships, drives service quality, and ensures adherence to regulatory and 
industry standards. The ideal candidate is a strong leader with deep knowledge of 
air-cargo processes, commercial strategy, and operational performance 
management. 
Key Responsibilities 
Operational Leadership 
• Direct daily air-cargo operations, including acceptance, build-up, breakdown, 

storage, and aircraft loading. 
• Ensure compliance with airline procedures, IATA regulations, and local authority 

requirements. 
• Monitor operational performance, capacity, and workflow to maintain efficiency 

and service reliability. 
• Oversee handling of special cargo such as dangerous goods, perishables, 

pharmaceuticals, live animals, and high-value shipments. 
Team Management 
• Lead, train, and mentor supervisors, warehouse staff, and administrative teams. 
• Develop staffing plans, shift schedules, and performance evaluations. 
• Promote a culture of safety, accountability, and continuous improvement. 
• Support recruitment, onboarding, and ongoing skills development. 
Customer & Airline Relations 
• Serve as the primary point of contact for airlines, freight forwarders, shippers, 

and logistics partners. 
• Manage service-level agreements (SLAs) and ensure service delivery meets or 

exceeds expectations. 
• Resolve customer issues, shipment discrepancies, and operational 

irregularities. 
• Support commercial teams with cargo sales, capacity planning, and product 

development. 
Safety, Security & Compliance 
• Ensure full compliance with IATA, ICAO, customs, and airport security 

regulations. 
• Oversee implementation of safety management systems (SMS) and 

quality-assurance programs. 
• Conduct audits, inspections, and incident investigations; implement corrective 

actions. 
• Maintain accurate documentation for regulatory and airline audits. 
Financial & Resource Management 
• Manage operational budgets, cost control, and resource allocation. 
• Oversee procurement and maintenance of warehouse equipment, ULDs, and 

cargo-handling systems. 
• Analyse operational costs and identify opportunities for efficiency 

improvements. 
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• Support revenue optimization through capacity utilization and product mix. 
Performance Monitoring & Reporting 
• Track KPIs such as cargo throughput, on-time performance, safety metrics, and 

SLA compliance. 
• Prepare operational and financial reports for senior management. 
• Identify bottlenecks and implement process improvements to enhance 

productivity and service quality. 
• Lead initiatives to improve digitalization, automation, and data accuracy. 
Qualifications 
Required 
• Experience in air-cargo operations, logistics, or supply-chain management. 
• Strong understanding of IATA regulations, cargo processes, and warehouse 

operations. 
• Proven leadership and team-management skills. 
• Excellent communication, negotiation, and problem-solving abilities. 
• Ability to work under pressure in a fast-paced operational environment. 
• Proficiency with cargo management systems and MS Office tools. 
Preferred 
• Prior experience in a supervisory or managerial cargo role. 
• Certifications in Dangerous Goods (DGR), IATA Cargo, or Quality Management. 
• Knowledge of customs procedures, bonded-warehouse rules, and cold-chain 

logistics. 
• Familiarity with airline commercial cargo strategy and revenue management. 
Key Competencies 
• Leadership and team motivation 
• Operational decision-making 
• Customer-service orientation 
• Safety and compliance focus 
• Analytical and strategic thinking 
• Strong organizational skills 
• Adaptability and resilience 
Working Conditions 
• Warehouse and airside environment with exposure to noise, equipment, and 

varying temperatures. 
• Shift-based or extended hours depending on operational needs. 
• Requires on-site presence with occasional travel for meetings or audits. 
Why This Role Matters 
Air cargo is a critical driver of global trade and airline profitability. As an Air Cargo 
Manager, you ensure operational excellence, regulatory compliance, and strong 
customer relationships directly influencing service quality, revenue, and the 
reputation of the cargo operation. 
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1.20. Air Freight Coordinator 
Position Overview 
The Air Freight Coordinator is responsible for managing and coordinating the 
movement of air-freight shipments from booking to final delivery. This role ensures 
accurate documentation, regulatory compliance, and timely communication with 
customers, carriers, and internal teams. The ideal candidate is detail-oriented, 
organized, and skilled at navigating fast-paced logistics environments. 
Key Responsibilities 
Shipment Coordination 
• Arrange and coordinate air-freight shipments, including export, import, and 

transshipment cargo. 
• Book cargo space with airlines and ensure capacity aligns with customer 

requirements. 
• Track shipments throughout the logistics chain and proactively resolve delays or 

disruptions. 
• Coordinate with warehouse, trucking, and customs teams to ensure smooth 

cargo flow. 
Documentation & Compliance 
• Prepare and verify Air Waybills (AWBs), commercial invoices, packing lists, and 

other required documents. 
• Ensure compliance with IATA regulations, airline policies, and customs 

requirements. 
• Maintain accurate records for audits, regulatory checks, and customer reporting. 
• Verify dangerous goods, perishables, and special cargo documentation when 

applicable. 
Customer Service & Communication 
• Serve as the primary point of contact for customers, freight forwarders, and 

carriers. 
• Provide shipment updates, resolve service issues, and manage customer 

expectations. 
• Handle inquiries related to rates, schedules, transit times, and shipment 

requirements. 
• Build strong relationships with clients to support retention and service 

satisfaction. 
Operational Coordination 
• Liaise with airlines, ground handlers, and trucking partners to ensure timely 

cargo acceptance and delivery. 
• Coordinate priority handling for urgent, high-value, or temperature-controlled 

shipments. 
• Support irregular operations by arranging rebooking, rerouting, or alternative 

transport solutions. 
• Ensure accurate data entry in cargo management systems. 
Billing & Administration 
• Verify freight charges, surcharges, and accessorial fees. 
• Prepare billing documents and support finance teams with invoicing accuracy. 
• Reconcile shipment files and ensure all documentation is complete before 

closing. 
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Qualifications 
Required 
• Experience in air-freight, logistics, or supply-chain operations. 
• Strong understanding of air-cargo processes and documentation. 
• Excellent communication and customer-service skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with cargo or logistics systems and MS Office tools. 
• Strong attention to detail and organizational skills. 
Preferred 
• Knowledge of IATA regulations, dangerous goods, or temperature-controlled 

cargo. 
• Experience working with airlines, freight forwarders, or cargo terminals. 
• Familiarity with customs procedures and international trade documentation. 
• Additional language skills depending on region. 
Key Competencies 
• Time management and prioritization 
• Customer-service orientation 
• Problem-solving under pressure 
• Strong communication 
• Accuracy and attention to detail 
• Team collaboration 
• Adaptability in fast-changing environments 
Working Conditions 
• Office and warehouse-adjacent environment. 
• Fast-paced logistics setting with tight deadlines. 
• May require shift work depending on operational needs. 
Why This Role Matters 
Air freight is a critical link in global supply chains. As an Air Freight Coordinator, you 
ensure shipments move efficiently, customers stay informed, and operations run 
smoothly directly impacting service quality and business success. 
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1.21. Cargo Sales Manager 
Position Overview 
The Cargo Sales Manager is responsible for driving revenue growth, developing 
strategic customer relationships, and expanding the company’s air-cargo market 
presence. This role leads sales initiatives, manages key accounts, and collaborates 
closely with operations, pricing, and network teams to deliver competitive cargo 
solutions. The ideal candidate is commercially driven, customer-focused, and highly 
knowledgeable about air-freight markets and logistics trends. 
Key Responsibilities 
Sales & Business Development 
• Develop and execute sales strategies to achieve revenue, volume, and 

market-share targets. 
• Identify new business opportunities with freight forwarders, shippers, 

consolidators, and logistics partners. 
• Promote the company’s cargo products, including general cargo, express, 

perishables, pharma, e-commerce, and special cargo. 
• Conduct regular sales visits, presentations, and negotiations with key 

customers. 
Account Management 
• Manage and grow relationships with existing customers to maximize retention 

and revenue. 
• Monitor customer performance, service levels, and contractual commitments. 
• Resolve service issues, shipment irregularities, and commercial disputes. 
• Provide tailored solutions to meet customer needs and improve satisfaction. 
Market Intelligence & Pricing 
• Analyse market trends, competitor activity, and customer demand to identify 

opportunities. 
• Collaborate with pricing and revenue-management teams to develop 

competitive rate proposals. 
• Support capacity planning by providing market forecasts and customer insights. 
• Recommend new routes, products, or service enhancements based on market 

feedback. 
Sales Planning & Reporting 
• Prepare sales forecasts, performance reports, and revenue analyses for 

management. 
• Track KPIs such as revenue growth, tonnage, yield, and customer acquisition. 
• Maintain accurate CRM records and ensure timely follow-up on leads and 

opportunities. 
• Participate in sales meetings, trade events, and industry conferences. 
Cross-Functional Collaboration 
• Work closely with cargo operations, customer service, and network planning to 

ensure seamless service delivery. 
• Coordinate with marketing teams on promotional campaigns and product 

launches. 
• Support digital-sales initiatives and e-booking platforms. 
Qualifications 
Required 
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• Experience in air-cargo sales, freight forwarding, or logistics business 
development. 

• Strong understanding of air-freight products, pricing, and market dynamics. 
• Excellent negotiation, communication, and relationship-building skills. 
• Ability to work independently and manage a sales pipeline effectively. 
• Proficiency with CRM tools and MS Office applications. 
• Strong analytical and commercial acumen. 
Preferred 
• Prior experience with an airline, GSSA, or major freight forwarder. 
• Knowledge of special-cargo segments (pharma, perishables, DG, live animals). 
• Familiarity with cargo management systems and e-freight platforms. 
• Additional language skills depending on region. 
Key Competencies 
• Strategic sales planning 
• Customer-relationship management 
• Negotiation and influencing 
• Market analysis 
• Commercial decision-making 
• Communication and presentation skills 
• Results-driven mindset 
Working Conditions 
• Office-based with frequent customer visits and occasional travel. 
• Fast-paced commercial environment with revenue-driven targets. 
• Collaboration with cross-functional teams across regions or stations. 
Why This Role Matters 
Cargo revenue is a major contributor to airline and logistics profitability. As a Cargo 
Sales Manager, you shape the company’s commercial success by building strong 
customer partnerships, capturing new opportunities, and driving sustainable 
revenue growth. 
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1.22. Cargo Revenue Manager 
Position Overview 
The Cargo Revenue Manager is responsible for maximizing cargo revenue, yield, and 
profitability across the company’s network. This role oversees pricing strategy, 
capacity management, demand forecasting, and performance analysis to ensure 
optimal commercial results. The ideal candidate combines strong analytical skills 
with deep industry knowledge and the ability to collaborate across sales, 
operations, and network planning teams. 
Key Responsibilities 
Revenue Optimization 
• Develop and implement revenue-management strategies to maximize yield and 

load factor. 
• Monitor booking trends, market demand, and capacity utilization to adjust 

pricing and allocations. 
• Optimize cargo mix (general cargo, express, pharma, perishables, e-commerce, 

special cargo) to improve profitability. 
• Manage overbooking strategies and space-control policies. 
Pricing & Market Strategy 
• Set competitive pricing structures based on market conditions, cost analysis, 

and revenue targets. 
• Collaborate with sales teams to develop rate proposals for key accounts and 

tenders. 
• Analyse competitor pricing, market trends, and customer behaviour to identify 

opportunities. 
• Support development of promotional rates, seasonal pricing, and 

product-specific strategies. 
Forecasting & Performance Analysis 
• Produce revenue forecasts, demand projections, and profitability analyses for 

management. 
• Track KPIs such as yield, tonnage, load factor, revenue per flight, and market 

share. 
• Identify underperforming routes, products, or customer segments and 

recommend corrective actions. 
• Conduct post-flight and post-season performance reviews. 
Capacity & Network Coordination 
• Work closely with network planning to align cargo capacity with market demand. 
• Recommend aircraft changes, frequency adjustments, or new route 

opportunities based on cargo potential. 
• Coordinate with operations to ensure optimal use of belly and freighter capacity. 
• Support decisions on charter flights, ad-hoc capacity, and block-space 

agreements. 
Cross-Functional Collaboration 
• Partner with sales, operations, customer service, and finance to ensure revenue 

goals are met. 
• Provide guidance to sales teams on pricing, capacity availability, and revenue 

priorities. 
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• Support digital-sales initiatives, e-booking platforms, and automation of 
revenue-management processes. 

Reporting & Governance 
• Prepare regular revenue reports, dashboards, and executive summaries. 
• Ensure compliance with internal policies, financial controls, and audit 

requirements. 
• Maintain accurate data in revenue-management and cargo systems. 
Qualifications 
Required 
• Experience in cargo revenue management, pricing, or commercial analytics. 
• Strong understanding of air-cargo markets, pricing models, and capacity 

management. 
• Advanced analytical and numerical skills. 
• Proficiency with revenue-management tools, cargo systems, and Excel or BI 

platforms. 
• Strong communication and stakeholder-management abilities. 
• Ability to work under pressure and manage multiple priorities. 
Preferred 
• Experience with airline revenue-management systems or cargo-specific RM 

tools. 
• Knowledge of special-cargo segments (pharma, perishables, DG, e-commerce). 
• Background in finance, economics, logistics, or data analytics. 
• Additional languages depending on region. 
Key Competencies 
• Commercial and analytical thinking 
• Strategic decision-making 
• Market awareness 
• Collaboration and communication 
• Problem-solving 
• Attention to detail 
• Results-driven mindset 
Working Conditions 
• Office-based with cross-functional collaboration across commercial and 

operational teams. 
• Fast-paced environment with revenue-driven targets. 
• Occasional travel for meetings, workshops, or market visits. 
Why This Role Matters 
Cargo revenue is a major contributor to airline and logistics profitability. As a Cargo 
Revenue Manager, you shape the company’s commercial performance by 
optimizing pricing, capacity, and market strategy directly influencing growth and 
competitiveness. 
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1.23. Cargo Network Planner 
Position Overview 
The Cargo Network Planner is responsible for designing, optimizing, and managing 
the company’s cargo route network to maximize profitability, capacity utilization, 
and operational efficiency. This role analyses market demand, evaluates route 
performance, and collaborates with commercial and operational teams to ensure 
the network supports both strategic and tactical business goals. The ideal candidate 
is analytical, commercially aware, and skilled at balancing revenue potential with 
operational constraints. 
Key Responsibilities 
Network Planning & Optimization 
• Develop and optimize cargo route networks for both belly and freighter 

operations. 
• Evaluate market demand, capacity, and competitive dynamics to identify new 

route opportunities. 
• Recommend frequency adjustments, aircraft assignments, and seasonal 

capacity changes. 
• Support decisions on charter flights, ad-hoc operations, and block-space 

agreements. 
Performance Analysis 
• Analyse route profitability, load factors, yield performance, and cargo mix. 
• Conduct post-season and post-flight reviews to assess network effectiveness. 
• Identify underperforming routes and recommend corrective actions. 
• Monitor competitor networks and market trends to anticipate shifts in demand. 
Forecasting & Demand Planning 
• Produce demand forecasts for key markets, commodities, and customer 

segments. 
• Collaborate with revenue management to align capacity with expected demand. 
• Support long-term planning by modelling future cargo flows and market growth. 
Cross-Functional Collaboration 
• Work closely with sales, revenue management, operations, and finance to 

ensure network decisions support business objectives. 
• Coordinate with ground operations and load control to ensure operational 

feasibility of proposed schedules. 
• Provide network insights to support pricing strategies, sales campaigns, and 

product development. 
Schedule Development 
• Assist in building seasonal schedules for freighter and belly-cargo operations. 
• Ensure schedules meet operational constraints such as crew duty limits, airport 

curfews, and slot availability. 
• Support integration of new aircraft types or fleet changes into the network. 
Reporting & Strategic Support 
• Prepare network performance reports, dashboards, and executive summaries. 
• Present recommendations to senior management with clear commercial and 

operational justification. 
• Contribute to long-term fleet planning and strategic growth initiatives. 
Qualifications 
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Required 
• Experience in cargo network planning, airline scheduling, or air-cargo 

commercial analysis. 
• Strong analytical and quantitative skills. 
• Understanding of air-cargo markets, capacity planning, and route economics. 
• Proficiency with planning tools, data-analysis software, and MS Office 

applications. 
• Strong communication and cross-functional collaboration skills. 
• Ability to work under pressure and manage multiple priorities. 
Preferred 
• Experience with freighter operations or integrator networks. 
• Knowledge of revenue-management principles and cargo-specific RM tools. 
• Background in aviation, logistics, economics, or data science. 
• Familiarity with slot coordination, airport constraints, and operational planning. 
Key Competencies 
• Strategic and analytical thinking 
• Commercial awareness 
• Problem-solving 
• Data-driven decision-making 
• Strong communication 
• Cross-functional teamwork 
• Adaptability and resilience 
Working Conditions 
• Office-based with collaboration across commercial and operational teams. 
• Fast-paced environment with seasonal planning cycles and tight deadlines. 
• Occasional travel for meetings, workshops, or market assessments. 
Why This Role Matters 
The cargo network is the backbone of revenue generation and operational efficiency. 
As a Cargo Network Planner, you shape the company’s global footprint, ensure 
capacity aligns with demand, and drive long-term commercial success. 
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1.24. Flight Operations Officer (Cargo) 
Position Overview 
The Flight Operations Officer (Cargo) supports the safe, efficient, and compliant 
execution of cargo flight operations. This role coordinates flight planning, 
operational control, load information, and communication between crews, 
dispatch, cargo teams, and ground-handling partners. The ideal candidate is 
detail-oriented, operationally aware, and capable of making time-critical decisions 
in a dynamic environment. 
Key Responsibilities 
Flight Planning & Operational Control 
• Prepare and review flight plans, weather briefings, NOTAMs, and operational 

documentation for cargo flights. 
• Ensure flight plans comply with regulatory, aircraft-performance, and company 

requirements. 
• Monitor flight progress and provide operational support to flight crews during all 

phases of operation. 
• Coordinate route adjustments, fuel changes, and operational decisions during 

irregular operations. 
Cargo-Specific Operational Coordination 
• Ensure accurate communication of cargo load information, including weight, 

balance, special cargo, and dangerous goods. 
• Liaise with load control, cargo terminals, and ramp teams to ensure timely 

aircraft loading and documentation. 
• Verify that cargo loading complies with aircraft limitations, safety standards, and 

operational requirements. 
• Support last-minute load changes and ensure updated information is provided to 

flight crews. 
Safety & Compliance 
• Ensure all operational activities comply with ICAO, IATA, and local aviation 

authority regulations. 
• Review and validate documentation related to dangerous goods, live animals, 

perishables, and temperature-controlled cargo. 
• Report operational irregularities, safety concerns, or incidents according to 

company procedures. 
• Participate in safety briefings, audits, and quality-assurance programs. 
Communication & Coordination 
• Serve as a central communication point between flight crew, dispatch, cargo 

operations, maintenance, and ATC. 
• Provide timely updates on weather, operational constraints, cargo readiness, 

and flight status. 
• Coordinate with airport authorities, ground handlers, and service providers to 

ensure smooth operations. 
• Support crew briefings and provide operational guidance as required. 
Documentation & Reporting 
• Prepare and distribute operational documents such as flight plans, load sheets, 

NOTAM summaries, and crew briefings. 
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• Maintain accurate records of flight operations, cargo load data, and operational 
decisions. 

• Support post-flight analysis and reporting for performance and compliance 
monitoring. 

Qualifications 
Required 
• Experience in flight operations, dispatch, or airline operational control. 
• Strong understanding of flight planning, aircraft performance, and aviation 

regulations. 
• Knowledge of cargo operations, load control, and special-cargo requirements. 
• Excellent communication and decision-making skills. 
• Ability to work under pressure in a time-critical environment. 
• Proficiency with flight-planning systems and operational software. 
• Willingness to work shifts, nights, weekends, and holidays. 
Preferred 
• Flight Dispatcher or Flight Operations Officer certification (ICAO/FAA/EASA). 
• Experience with freighter operations or cargo-focused airlines. 
• Knowledge of dangerous goods regulations (DGR). 
• Familiarity with cargo management systems and load-planning tools. 
Key Competencies 
• Situational awareness 
• Operational decision-making 
• Strong communication 
• Problem-solving under pressure 
• Safety-first mindset 
• Coordination and teamwork 
• Attention to detail 
Working Conditions 
• Fast-paced operations center environment. 
• Shift-based schedule aligned with flight operations. 
• Requires continuous communication with crews and operational teams. 
• Occasional airside presence depending on operational needs. 
Why This Role Matters 
Cargo flight operations rely on precise planning, real-time coordination, and strict 
compliance. As a Flight Operations Officer (Cargo), you ensure safe, efficient flights 
and support the seamless movement of global cargo. 
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1.25. Freighter Fleet Manager 
Position Overview 
The Freighter Fleet Manager is responsible for overseeing the performance, 
utilization, and operational readiness of the company’s freighter aircraft fleet. This 
role ensures that aircraft are deployed efficiently, maintained to regulatory 
standards, and aligned with commercial and network objectives. The ideal 
candidate combines strong operational expertise with strategic planning skills and 
works closely with maintenance, flight operations, network planning, and 
commercial cargo teams. 
Key Responsibilities 
Fleet Planning & Utilization 
• Develop and manage short- and long-term fleet deployment plans to maximize 

aircraft utilization and profitability. 
• Coordinate aircraft assignments for scheduled, charter, and ad-hoc operations. 
• Monitor fleet performance, block hours, and operational efficiency. 
• Support decisions on fleet expansion, retirements, conversions, and leasing 

strategies. 
Operational Coordination 
• Work closely with flight operations, dispatch, and maintenance control to ensure 

aircraft availability. 
• Oversee operational readiness, including MEL management, aircraft swaps, and 

contingency planning. 
• Ensure freighter aircraft are configured correctly for cargo types, ULD 

compatibility, and special-cargo requirements. 
• Support irregular operations by coordinating rerouting, rescheduling, or aircraft 

substitution. 
Maintenance & Compliance 
• Liaise with engineering and maintenance teams to align maintenance schedules 

with operational needs. 
• Monitor aircraft technical performance, reliability trends, and 

maintenance-related disruptions. 
• Ensure compliance with regulatory requirements, airworthiness directives, and 

company safety standards. 
• Participate in fleet-related audits, safety reviews, and performance 

assessments. 
Commercial & Network Support 
• Collaborate with cargo sales, revenue management, and network planning to 

align fleet capacity with market demand. 
• Provide fleet insights for pricing decisions, charter opportunities, and capacity 

planning. 
• Evaluate commercial performance of routes and recommend adjustments to 

improve profitability. 
• Support development of new freighter routes, products, and customer solutions. 
Performance Monitoring & Reporting 
• Track KPIs such as aircraft utilization, on-time performance, technical reliability, 

and cost efficiency. 
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• Prepare fleet performance reports and present recommendations to senior 
management. 

• Analyse operational disruptions and implement corrective actions to improve 
fleet reliability. 

• Maintain accurate fleet data, including configurations, payload capabilities, and 
performance metrics. 

Strategic Projects 
• Support aircraft acquisition, conversion, and leasing projects. 
• Participate in fleet modernization initiatives, including new aircraft types or 

technology upgrades. 
• Contribute to long-term fleet strategy aligned with company growth and market 

trends. 
Qualifications 
Required 
• Experience in airline operations, fleet management, flight operations, or 

maintenance planning. 
• Strong understanding of freighter aircraft performance, payload characteristics, 

and cargo operations. 
• Excellent analytical, planning, and decision-making skills. 
• Ability to work under pressure in a fast-paced operational environment. 
• Strong communication and cross-functional coordination abilities. 
• Proficiency with operational planning tools and MS Office applications. 
Preferred 
• Experience with specific freighter types (e.g., B747F, B777F, B767F, A330F, 

narrow-body freighters). 
• Knowledge of aircraft leasing, ACMI operations, or fleet-commercial analysis. 
• Background in engineering, aviation management, or logistics. 
• Familiarity with SMS, reliability programs, and regulatory frameworks. 
Key Competencies 
• Strategic and operational thinking 
• Problem-solving under pressure 
• Strong communication 
• Cross-functional collaboration 
• Data-driven decision-making 
• Organizational and planning skills 
• Adaptability and resilience 
Working Conditions 
• Office-based with frequent coordination across operational departments. 
• May require occasional travel to stations, maintenance facilities, or partner 

locations. 
• Fast-paced environment with operational demands and time-critical decisions. 
Why This Role Matters 
Freighter fleets are the backbone of global cargo operations. As a Freighter Fleet 
Manager, you ensure aircraft are available, reliable, and deployed where they create 
the most value -  directly influencing operational performance, customer 
satisfaction, and commercial success. 
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1.26. Charter Operations Specialist 
Position Overview 
The Charter Operations Specialist is responsible for coordinating, planning, and 
executing charter flight operations from initial request to post-flight follow-up. This 
role ensures that charter flights are delivered safely, efficiently, and in full 
compliance with regulatory and customer requirements. The ideal candidate is 
detail-oriented, operationally strong, and capable of managing fast-moving, 
time-critical charter requests. 
Key Responsibilities 
Charter Planning & Coordination 
• Manage end-to-end coordination of charter flights, including aircraft availability, 

routing, crew planning, and operational feasibility. 
• Evaluate customer requests and prepare operational proposals, including 

schedules, payload options, and service requirements. 
• Coordinate with network planning, flight operations, maintenance, and 

commercial teams to confirm charter viability. 
• Support ACMI, ad-hoc, humanitarian, military, and special-cargo charter 

operations. 
Customer & Stakeholder Communication 
• Serve as the primary operational contact for charter customers, brokers, freight 

forwarders, and internal teams. 
• Provide timely updates on flight status, operational constraints, and service 

requirements. 
• Manage customer expectations and ensure all special requests (e.g., dangerous 

goods, outsized cargo, live animals) are handled correctly. 
• Support commercial teams with charter quotations and customer presentations. 
Operational Execution 
• Prepare and distribute operational documentation such as flight briefs, load 

information, and service instructions. 
• Coordinate ground-handling arrangements, fueling, catering, crew logistics, and 

airport slots. 
• Monitor charter flights in real time and support crews with operational updates, 

weather changes, and routing adjustments. 
• Ensure compliance with regulatory requirements, company SOPs, and safety 

standards. 
Post-Flight & Reporting 
• Conduct post-flight reviews, including performance analysis, irregularity reports, 

and customer feedback. 
• Reconcile operational costs and support finance teams with billing accuracy. 
• Maintain accurate records of charter operations for audits and internal reporting. 
Compliance & Safety 
• Ensure all charter operations comply with ICAO, IATA, and local aviation 

authority regulations. 
• Validate documentation for special cargo such as dangerous goods, perishables, 

and temperature-controlled shipments. 
• Participate in safety reviews, audits, and continuous-improvement initiatives. 
Qualifications 
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Required 
• Experience in airline operations, charter coordination, cargo operations, or 

dispatch. 
• Strong understanding of flight operations, aircraft performance, and airport 

procedures. 
• Excellent communication and customer-service skills. 
• Ability to work under pressure and manage multiple time-critical tasks. 
• Proficiency with operational systems and MS Office tools. 
• Willingness to work shifts, weekends, and extended hours depending on charter 

demand. 
Preferred 
• Experience with freighter or ACMI operations. 
• Knowledge of dangerous goods, special cargo, or oversized-cargo handling. 
• Familiarity with flight-planning tools and operational control systems. 
• Additional languages depending on region. 
Key Competencies 
• Operational decision-making 
• Strong communication 
• Customer-service orientation 
• Time-critical problem-solving 
• Coordination and teamwork 
• Attention to detail 
• Adaptability and resilience 
Working Conditions 
• Fast-paced operations environment with frequent time-critical tasks. 
• Shift-based or extended hours depending on charter activity. 
• Requires close coordination with crews, airports, and global partners. 
• Occasional travel may be required for operational support. 
Why This Role Matters 
Charter flights are high-value, high-visibility operations that demand precision and 
speed. As a Charter Operations Specialist, you ensure that every charter mission 
from urgent cargo to humanitarian relief is executed flawlessly, safely, and on time. 
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1.27. Cargo Capacity Planner 
Position Overview 
The Cargo Capacity Planner is responsible for forecasting, allocating, and optimizing 
cargo capacity across the airline’s network to maximize revenue, load factor, and 
operational efficiency. This role works closely with sales, revenue management, 
network planning, and operations to ensure that available capacity aligns with 
market demand, customer requirements, and aircraft limitations. The ideal 
candidate is analytical, detail-oriented, and skilled at balancing commercial 
priorities with operational constraints. 
Key Responsibilities 
Capacity Planning & Allocation 
• Develop short-, medium-, and long-term cargo capacity plans for belly and 

freighter operations. 
• Allocate capacity to key markets, customers, and products based on demand 

forecasts and revenue potential. 
• Manage block-space agreements (BSAs), allotments, and ad-hoc capacity 

requests. 
• Adjust capacity allocations in response to market changes, operational 

disruptions, or seasonal trends. 
Forecasting & Demand Analysis 
• Produce demand forecasts by route, commodity, and customer segment. 
• Analyse booking trends, historical performance, and market indicators to 

anticipate capacity needs. 
• Identify high-demand periods and recommend additional flights, up-gauging, or 

charter opportunities. 
• Support long-term planning by modelling future cargo flows and growth 

scenarios. 
Network & Operational Coordination 
• Collaborate with network planning to align cargo capacity with aircraft schedules 

and fleet deployment. 
• Coordinate with operations and load control to ensure planned capacity is 

operationally feasible. 
• Monitor payload restrictions, aircraft performance, and seasonal operational 

constraints (e.g., weather, curfews). 
• Support decisions on aircraft swaps, freighter rotations, and special-cargo 

requirements. 
Commercial Support 
• Work closely with sales and revenue management to ensure capacity supports 

commercial priorities. 
• Provide visibility of available capacity to sales teams and key customers. 
• Support pricing decisions by providing capacity insights and demand forecasts. 
• Evaluate customer requests for additional space and recommend optimal 

allocation strategies. 
Performance Monitoring & Reporting 
• Track KPIs such as load factor, capacity utilization, yield performance, and 

revenue contribution. 
• Analyze under- or over-utilized routes and recommend corrective actions. 
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• Prepare capacity reports, dashboards, and executive summaries for 
management. 

• Conduct post-season reviews to refine future planning cycles. 
Process Improvement 
• Identify opportunities to improve capacity planning accuracy and efficiency. 
• Support digitalization and automation initiatives related to forecasting and 

capacity management. 
• Contribute to the development of planning tools, models, and best practices. 
Qualifications 
Required 
• Experience in cargo capacity planning, revenue management, network planning, 

or air-cargo analytics. 
• Strong analytical and quantitative skills. 
• Understanding of air-cargo markets, aircraft payload characteristics, and route 

economics. 
• Proficiency with planning tools, forecasting software, and MS Office 

applications. 
• Strong communication and cross-functional collaboration abilities. 
• Ability to work under pressure and manage multiple priorities. 
Preferred 
• Experience with freighter operations or belly-cargo networks. 
• Knowledge of revenue-management principles and cargo-specific RM tools. 
• Background in aviation, logistics, economics, or data science. 
• Familiarity with cargo management systems and BI platforms. 
Key Competencies 
• Analytical and strategic thinking 
• Commercial awareness 
• Data-driven decision-making 
• Problem-solving 
• Strong communication 
• Cross-functional teamwork 
• Adaptability and resilience 
Working Conditions 
• Office-based with collaboration across commercial and operational teams. 
• Fast-paced environment with seasonal planning cycles and tight deadlines. 
• Occasional travel for meetings, workshops, or market assessments. 
Why This Role Matters 
Cargo capacity is the foundation of revenue generation and operational efficiency. 
As a Cargo Capacity Planner, you ensure that every kilogram of space is used 
intelligently driving profitability, supporting customer needs, and strengthening the 
airline’s competitive position. 
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1.28. Cargo Claims Specialist 
Position Overview 
The Cargo Claims Specialist is responsible for investigating, evaluating, and 
resolving cargo claims related to loss, damage, delay, or service failures. This role 
ensures claims are processed accurately, efficiently, and in full compliance with 
legal, regulatory, and contractual requirements. The ideal candidate is analytical, 
detail-oriented, and skilled at balancing customer service with risk mitigation and 
financial control. 
Key Responsibilities 
Claims Intake & Assessment 
• Receive, review, and validate cargo claims submitted by customers, freight 

forwarders, and partners. 
• Verify supporting documentation such as AWBs, invoices, packing lists, photos, 

and inspection reports. 
• Assess claim eligibility based on airline policies, international conventions (e.g., 

Montreal Convention), and contractual terms. 
• Identify incomplete or inconsistent information and request additional 

documentation when needed. 
Investigation & Root-Cause Analysis 
• Conduct thorough investigations into loss, damage, or delay incidents. 
• Coordinate with cargo operations, warehouse teams, ground handlers, and 

carriers to gather facts. 
• Review handling processes, temperature logs, tracking data, and irregularity 

reports. 
• Determine root causes and identify operational or procedural gaps. 
Claims Resolution & Settlement 
• Evaluate claim value based on liability limits, cargo type, and supporting 

evidence. 
• Prepare settlement recommendations and negotiate resolutions within 

authorized limits. 
• Coordinate with finance teams to process approved payments or credit notes. 
• Ensure timely closure of claims in accordance with internal KPIs and service 

standards. 
Customer Communication 
• Serve as the primary point of contact for claimants throughout the claims 

process. 
• Provide clear updates on claim status, required documents, and expected 

timelines. 
• Handle disputes professionally and work toward fair, transparent resolutions. 
• Maintain strong customer relationships while protecting company interests. 
Compliance & Documentation 
• Ensure all claims handling complies with IATA regulations, international 

conventions, and local laws. 
• Maintain accurate and complete claim files for audit and legal purposes. 
• Support legal teams in cases involving litigation or complex liability issues. 
• Prepare reports on claim trends, root causes, and financial exposure. 
Process Improvement 
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• Identify recurring issues and recommend corrective actions to reduce future 
claims. 

• Collaborate with operations, quality, and safety teams to improve handling 
procedures. 

• Support training initiatives related to cargo handling, documentation, and claims 
prevention. 

Qualifications 
Required 
• Experience in cargo claims, logistics, insurance, or customer service. 
• Strong understanding of air-cargo processes, documentation, and liability rules. 
• Excellent analytical and problem-solving skills. 
• Strong communication and negotiation abilities. 
• High attention to detail and accuracy. 
• Ability to manage multiple cases under time pressure. 
Preferred 
• Knowledge of the Montreal Convention, Warsaw Convention, and IATA claims 

guidelines. 
• Experience with cargo management or claims-processing systems. 
• Background in insurance, legal studies, or risk management. 
• Additional language skills depending on region. 
Key Competencies 
• Analytical thinking 
• Customer-service orientation 
• Negotiation and conflict resolution 
• Attention to detail 
• Time management 
• Risk awareness 
• Clear communication 
Working Conditions 
• Office-based environment with regular communication across departments and 

external partners. 
• Fast-paced workload with strict timelines and case-handling targets. 
• Occasional travel may be required for investigations or audits. 
Why This Role Matters 
Cargo claims directly impact customer trust, financial exposure, and brand 
reputation. As a Cargo Claims Specialist, you ensure fair, timely resolutions while 
helping the organization improve its handling quality and reduce future claims. 
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1.29. Cargo Customer Service Representative 
Position Overview 
The Cargo Customer Service Representative serves as the primary point of contact 
for customers, freight forwarders, and partners regarding cargo bookings, shipment 
status, documentation, and service inquiries. This role ensures a smooth customer 
experience by providing accurate information, resolving issues promptly, and 
coordinating with internal teams to support efficient cargo handling. The ideal 
candidate is customer-focused, detail-oriented, and comfortable working in a 
fast-paced logistics environment. 
Key Responsibilities 
Customer Support & Communication 
• Assist customers with booking requests, shipment inquiries, rates, schedules, 

and service options. 
• Provide timely updates on shipment status, delays, irregularities, and delivery 

timelines. 
• Handle customer complaints professionally and work toward effective 

resolutions. 
• Maintain strong relationships with freight forwarders, shippers, consignees, and 

airline partners. 
Documentation & Compliance 
• Prepare, review, and process Air Waybills (AWBs), manifests, and other cargo 

documentation. 
• Ensure all documents comply with airline policies, IATA regulations, and 

customs requirements. 
• Verify documentation for special cargo such as dangerous goods, perishables, 

live animals, and temperature-controlled shipments. 
• Maintain accurate records for audits and regulatory checks. 
Operational Coordination 
• Liaise with warehouse teams, ramp operations, and trucking partners to ensure 

smooth cargo flow. 
• Coordinate priority handling for urgent, high-value, or time-sensitive shipments. 
• Support resolution of operational issues such as missing cargo, damaged 

shipments, or documentation discrepancies. 
• Ensure accurate data entry in cargo management systems. 
Booking & Capacity Management 
• Manage booking requests and confirm space availability with airlines or internal 

capacity teams. 
• Monitor flight loads and coordinate with sales or revenue management when 

capacity is constrained. 
• Assist customers with rebooking, rerouting, or alternative solutions during 

irregular operations. 
Billing & Administration 
• Verify freight charges, surcharges, and accessorial fees. 
• Support invoicing accuracy by ensuring all shipment files are complete and 

correct. 
• Assist finance teams with billing queries or adjustments. 
Qualifications 
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Required 
• Experience in cargo operations, customer service, logistics, or freight forwarding. 
• Strong understanding of air-cargo processes and documentation. 
• Excellent communication and interpersonal skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with cargo or logistics systems and MS Office tools. 
• Strong attention to detail and organizational skills. 
Preferred 
• Knowledge of IATA regulations, dangerous goods, or special-cargo handling. 
• Experience working with airlines, cargo terminals, or freight forwarders. 
• Familiarity with customs procedures and international trade documentation. 
• Additional language skills depending on region. 
Key Competencies 
• Customer-service orientation 
• Clear communication 
• Problem-solving 
• Time management 
• Accuracy and attention to detail 
• Team collaboration 
• Adaptability in fast-changing environments 
Working Conditions 
• Office and warehouse-adjacent environment. 
• Fast-paced logistics setting with tight deadlines. 
• May require shift work depending on operational needs. 
Why This Role Matters 
Cargo customers rely on timely, accurate information and smooth service. As a 
Cargo Customer Service Representative, you help maintain customer trust, support 
operational efficiency, and contribute directly to the company’s reputation and 
commercial success. 
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1.30. Cargo Quality Assurance Officer 
Position Overview 
The Cargo Quality Assurance Officer ensures that all cargo-handling activities meet 
regulatory requirements, company standards, and industry best practices. This role 
monitors operational performance, conducts audits, investigates service failures, 
and drives continuous-improvement initiatives across the cargo operation. The ideal 
candidate is detail-oriented, analytical, and committed to maintaining the highest 
levels of safety, compliance, and service quality. 
Key Responsibilities 
Quality Monitoring & Compliance 
• Conduct regular audits of cargo operations, including acceptance, build-up, 

storage, and aircraft loading. 
• Ensure compliance with IATA, ICAO, airline SOPs, and local regulatory 

requirements. 
• Monitor adherence to handling standards for special cargo (DG, perishables, 

pharma, live animals, valuables). 
• Review documentation accuracy, including AWBs, manifests, checklists, and 

regulatory forms. 
Incident Investigation & Corrective Actions 
• Investigate service failures, cargo damage, irregularities, and safety incidents. 
• Identify root causes and recommend corrective and preventive actions (CAPA). 
• Follow up on CAPA implementation and verify effectiveness. 
• Prepare detailed investigation reports for management and regulatory bodies 

when required. 
Performance Analysis 
• Track quality KPIs such as service failures, audit findings, claims trends, and 

compliance rates. 
• Analyse operational data to identify patterns, risks, and improvement 

opportunities. 
• Support management with regular quality reports and dashboards. 
Training & Continuous Improvement 
• Support training programs related to cargo handling, safety, and regulatory 

compliance. 
• Promote a culture of quality, safety, and operational excellence across all teams. 
• Participate in process-improvement initiatives and contribute to SOP updates. 
• Provide coaching and guidance to operational staff on quality standards. 
Stakeholder Coordination 
• Work closely with cargo operations, warehouse teams, ground handlers, and 

airline partners. 
• Coordinate with safety, security, and compliance departments on 

cross-functional initiatives. 
• Support customer audits and respond to quality-related inquiries from clients 

and authorities. 
• Assist in preparing for external audits and regulatory inspections. 
Qualifications 
Required 
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• Experience in cargo operations, quality assurance, aviation compliance, or 
logistics. 

• Strong understanding of air-cargo processes and regulatory frameworks. 
• Excellent analytical, investigative, and problem-solving skills. 
• Strong communication and report-writing abilities. 
• High attention to detail and accuracy. 
• Ability to work independently and manage multiple priorities. 
Preferred 
• Knowledge of IATA regulations (DGR, LAR, PCR, TCR). 
• Experience with quality-management systems (QMS) or ISO standards. 
• Background in safety management systems (SMS). 
• Familiarity with cargo management systems and audit tools. 
• Additional language skills depending on region. 
Key Competencies 
• Quality and compliance mindset 
• Analytical thinking 
• Clear communication 
• Root-cause analysis 
• Attention to detail 
• Collaboration and teamwork 
• Continuous-improvement orientation 
Working Conditions 
• Office and warehouse-adjacent environment with regular airside or facility 

inspections. 
• Fast-paced operational setting with strict timelines. 
• Occasional travel for audits, training, or station visits. 
Why This Role Matters 
Cargo quality assurance protects the company’s reputation, reduces operational 
risk, and ensures safe, compliant handling of global shipments. As a Cargo Quality 
Assurance Officer, you play a critical role in maintaining high standards and driving 
continuous improvement across the cargo operation. 

  



   

74 

 

1.31. Air Freight Forwarder 
Position Overview 
The Air Freight Forwarder is responsible for coordinating and managing the 
end-to-end movement of air-freight shipments on behalf of customers. This role 
handles booking, documentation, customs coordination, carrier liaison, and 
shipment tracking to ensure efficient, compliant, and cost-effective transport. The 
ideal candidate is organized, customer-focused, and skilled at navigating fast-paced 
international logistics environments. 
Key Responsibilities 
Shipment Coordination 
• Arrange and manage air-freight shipments from pickup to final delivery. 
• Book cargo space with airlines, consolidators, or GSSAs based on customer 

requirements. 
• Coordinate with trucking partners, warehouses, and ground handlers to ensure 

smooth cargo flow. 
• Track shipments proactively and resolve delays, disruptions, or routing issues. 
Documentation & Compliance 
• Prepare and verify Air Waybills (AWBs), commercial invoices, packing lists, and 

export declarations. 
• Ensure compliance with IATA regulations, airline policies, and international trade 

requirements. 
• Coordinate customs clearance processes for import and export shipments. 
• Verify documentation for special cargo such as dangerous goods, perishables, 

live animals, and temperature-controlled goods. 
Customer Service & Communication 
• Serve as the primary point of contact for customers regarding shipment status, 

requirements, and service options. 
• Provide rate quotations, transit-time information, and routing recommendations. 
• Handle customer inquiries, complaints, and service issues professionally. 
• Build strong relationships with shippers, consignees, and logistics partners. 
Carrier & Vendor Coordination 
• Negotiate rates and space with airlines, consolidators, and service providers. 
• Maintain strong relationships with carriers to secure capacity during peak 

periods. 
• Coordinate with warehouses, truckers, and customs brokers to ensure timely 

cargo handling. 
• Support procurement of additional services such as insurance, packaging, or 

special handling. 
Operational & Administrative Tasks 
• Ensure accurate data entry in freight-forwarding and cargo-management 

systems. 
• Prepare billing documents and verify freight charges, surcharges, and 

accessorial fees. 
• Reconcile shipment files and ensure all documentation is complete before 

closing. 
• Support internal audits and compliance checks. 
Qualifications 
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Required 
• Experience in freight forwarding, logistics, or air-cargo operations. 
• Strong understanding of international air-freight processes and documentation. 
• Excellent communication and customer-service skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with freight-forwarding systems and MS Office tools. 
• Strong attention to detail and organizational skills. 
Preferred 
• Knowledge of IATA regulations, dangerous goods, or special-cargo handling. 
• Experience with customs procedures and international trade compliance. 
• Familiarity with global logistics networks and airline cargo products. 
• Additional language skills depending on region. 
Key Competencies 
• Customer-service orientation 
• Time management and prioritization 
• Problem-solving under pressure 
• Clear communication 
• Accuracy and attention to detail 
• Negotiation and vendor management 
• Team collaboration 
Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs partners. 
• Fast-paced logistics environment with tight deadlines. 
• May require occasional travel or shift work depending on operational needs. 
Why This Role Matters 
Air freight forwarders are essential connectors in global supply chains. As an Air 
Freight Forwarder, you ensure shipments move efficiently, compliantly, and reliably 
directly supporting customer success and international trade. 
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1.32. Air Freight Export Specialist 
Position Overview 
The Air Freight Export Specialist manages and coordinates all export air-freight 
shipments from booking to departure. This role ensures accurate documentation, 
regulatory compliance, and timely communication with customers, carriers, and 
internal teams. The ideal candidate is detail-oriented, organized, and experienced in 
international logistics and export procedures. 
Key Responsibilities 
Export Shipment Coordination 
• Arrange and manage export air-freight shipments, including direct, consolidated, 

and express cargo. 
• Book cargo space with airlines, consolidators, or GSSAs based on customer 

requirements. 
• Coordinate pickup, warehouse receiving, cargo build-up, and delivery to the 

airline. 
• Track shipments and proactively resolve delays, routing issues, or operational 

disruptions. 
Documentation & Compliance 
• Prepare and verify export documentation such as Air Waybills (AWBs), 

commercial invoices, packing lists, and export declarations. 
• Ensure compliance with IATA regulations, airline policies, and international trade 

requirements. 
• Coordinate with customs brokers to ensure timely export clearance. 
• Verify documentation for special cargo (dangerous goods, perishables, live 

animals, temperature-controlled goods). 
Customer Service & Communication 
• Serve as the primary point of contact for customers regarding export 

requirements, rates, schedules, and shipment status. 
• Provide guidance on export regulations, packaging requirements, and 

documentation needs. 
• Handle customer inquiries and resolve service issues professionally. 
• Maintain strong relationships with shippers, consignees, and logistics partners. 
Carrier & Vendor Coordination 
• Liaise with airlines, ground handlers, and trucking partners to ensure timely 

cargo acceptance and uplift. 
• Negotiate rates and secure capacity during peak periods. 
• Coordinate special handling requests and ensure carriers receive accurate 

instructions. 
• Support procurement of additional services such as insurance, packaging, or 

special handling. 
Operational & Administrative Tasks 
• Ensure accurate data entry in freight-forwarding and cargo-management 

systems. 
• Verify freight charges, surcharges, and accessorial fees. 
• Prepare billing documents and support finance teams with invoicing accuracy. 
• Maintain complete and compliant shipment files for audits and regulatory 

checks. 
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Qualifications 
Required 
• Experience in air-freight export operations, freight forwarding, or logistics. 
• Strong understanding of export procedures, documentation, and international 

trade regulations. 
• Excellent communication and customer-service skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with freight-forwarding systems and MS Office tools. 
• Strong attention to detail and organizational skills. 
Preferred 
• Knowledge of IATA regulations, dangerous goods, or special-cargo handling. 
• Experience with customs procedures and export-control compliance. 
• Familiarity with global logistics networks and airline cargo products. 
• Additional language skills depending on region. 
Key Competencies 
• Export-process expertise 
• Customer-service orientation 
• Time management and prioritization 
• Problem-solving under pressure 
• Clear communication 
• Accuracy and attention to detail 
• Vendor and carrier coordination 
Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs partners. 
• Fast-paced logistics environment with tight deadlines. 
• May require occasional travel or shift work depending on operational needs. 
Why This Role Matters 
Air freight exports are time-critical and highly regulated. As an Air Freight Export 
Specialist, you ensure shipments move compliantly, efficiently, and reliably directly 
supporting global trade and customer success. 
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1.33. Air Freight Import Specialist 
Position Overview 
The Air Freight Import Specialist manages and coordinates all import air-freight 
shipments from arrival to final delivery. This role ensures accurate documentation, 
regulatory compliance, and seamless communication with customers, carriers, 
customs brokers, and internal teams. The ideal candidate is detail-oriented, 
organized, and experienced in international logistics and customs procedures. 
Key Responsibilities 
Import Shipment Coordination 
• Manage end-to-end import air-freight processes, including flight monitoring, 

cargo arrival, and release. 
• Coordinate with airlines, ground handlers, and warehouses to ensure timely 

cargo availability. 
• Arrange delivery to final destination, including trucking and last-mile logistics. 
• Track shipments proactively and resolve delays, holds, or operational 

disruptions. 
Documentation & Compliance 
• Prepare, review, and process import documentation such as Air Waybills 

(AWBs), commercial invoices, packing lists, and arrival notices. 
• Ensure compliance with customs regulations, import controls, and international 

trade requirements. 
• Coordinate with customs brokers to ensure timely clearance and release of 

cargo. 
• Verify documentation for special cargo (dangerous goods, perishables, live 

animals, temperature-controlled goods). 
Customer Service & Communication 
• Serve as the primary point of contact for customers regarding import 

requirements, shipment status, and delivery arrangements. 
• Provide guidance on customs procedures, duties, taxes, and required 

documentation. 
• Handle customer inquiries and resolve service issues professionally. 
• Maintain strong relationships with consignees, shippers, and logistics partners. 
Carrier & Vendor Coordination 
• Liaise with airlines, ground handlers, and trucking partners to ensure smooth 

cargo handling. 
• Coordinate special handling requests and ensure carriers receive accurate 

instructions. 
• Support procurement of additional services such as insurance, storage, or 

special handling. 
• Monitor demurrage, storage, and handling charges to avoid unnecessary costs. 
Operational & Administrative Tasks 
• Ensure accurate data entry in freight-forwarding and cargo-management 

systems. 
• Verify freight charges, surcharges, and accessorial fees. 
• Prepare billing documents and support finance teams with invoicing accuracy. 
• Maintain complete and compliant shipment files for audits and regulatory 

checks. 
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Qualifications 
Required 
• Experience in air-freight import operations, freight forwarding, or logistics. 
• Strong understanding of import procedures, documentation, and customs 

regulations. 
• Excellent communication and customer-service skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with freight-forwarding systems and MS Office tools. 
• Strong attention to detail and organizational skills. 
Preferred 
• Knowledge of IATA regulations, dangerous goods, or special-cargo handling. 
• Experience with customs clearance processes and import-control compliance. 
• Familiarity with global logistics networks and airline cargo products. 
• Additional language skills depending on region. 
Key Competencies 
• Import-process expertise 
• Customer-service orientation 
• Time management and prioritization 
• Problem-solving under pressure 
• Clear communication 
• Accuracy and attention to detail 
• Vendor and carrier coordination 
Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs partners. 
• Fast-paced logistics environment with tight deadlines. 
• May require occasional travel or shift work depending on operational needs. 
Why This Role Matters 
Air freight imports are time-sensitive and heavily regulated. As an Air Freight Import 
Specialist, you ensure shipments are cleared, released, and delivered efficiently and 
compliantly directly supporting supply chains and customer satisfaction. 
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1.34. Air Freight Operations Manager 
Position Overview 
The Air Freight Operations Manager oversees the daily management, performance, 
and strategic development of air-freight operations, ensuring efficient, compliant, 
and customer-focused handling of export and import shipments. This role leads 
operational teams, optimizes processes, ensures regulatory compliance, and 
collaborates closely with carriers, customers, and internal departments. The ideal 
candidate is a strong leader with deep knowledge of air-freight procedures, 
warehouse operations, and international logistics. 
Key Responsibilities 
Operational Leadership 
• Oversee all air-freight export and import operations, including booking, 

documentation, cargo handling, and delivery. 
• Ensure compliance with IATA, airline, customs, and security regulations. 
• Monitor workflow, productivity, and service levels to maintain operational 

efficiency. 
• Manage special-cargo handling (DG, perishables, pharma, live animals, 

high-value goods). 
Team Management 
• Lead, train, and mentor supervisors, coordinators, and warehouse staff. 
• Develop staffing plans, shift schedules, and performance evaluations. 
• Promote a culture of safety, quality, and continuous improvement. 
• Support recruitment, onboarding, and ongoing skills development. 
Customer & Carrier Relations 
• Serve as the primary operational contact for airlines, freight forwarders, 

shippers, and consignees. 
• Resolve service issues, shipment discrepancies, and operational irregularities. 
• Ensure service-level agreements (SLAs) are met or exceeded. 
• Support commercial teams with operational insights and customer-specific 

requirements. 
Compliance & Quality Assurance 
• Ensure adherence to regulatory requirements, including customs, security, and 

aviation standards. 
• Conduct audits, inspections, and incident investigations; implement corrective 

actions. 
• Maintain accurate documentation for regulatory and airline audits. 
• Support quality-management initiatives and process-improvement programs. 
Performance Monitoring & Reporting 
• Track KPIs such as on-time performance, cargo throughput, service failures, and 

productivity. 
• Analyse operational data to identify bottlenecks and improvement opportunities. 
• Prepare operational reports and present findings to senior management. 
• Implement process enhancements to improve efficiency and reduce costs. 
Resource & Cost Management 
• Manage operational budgets, cost control, and resource allocation. 
• Oversee procurement and maintenance of equipment, warehouse tools, and 

cargo-handling systems. 
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• Optimize use of space, staff, and equipment to support operational needs. 
• Support financial teams with billing accuracy and vendor management. 
Qualifications 
Required 
• Experience in air-freight operations, logistics, or supply-chain management. 
• Strong understanding of air-cargo processes, documentation, and regulatory 

requirements. 
• Proven leadership and team-management skills. 
• Excellent communication, problem-solving, and decision-making abilities. 
• Ability to work under pressure in a fast-paced operational environment. 
• Proficiency with cargo-management systems and MS Office tools. 
Preferred 
• Prior experience in a supervisory or managerial air-freight role. 
• Certifications in Dangerous Goods (DGR), IATA Cargo, or Quality Management. 
• Knowledge of customs procedures, bonded-warehouse rules, and special-cargo 

handling. 
• Experience with continuous-improvement methodologies (e.g., Lean, Six Sigma). 
Key Competencies 
• Leadership and team motivation 
• Operational decision-making 
• Customer-service orientation 
• Safety and compliance focus 
• Analytical and strategic thinking 
• Strong organizational skills 
• Adaptability and resilience 
Working Conditions 
• Office and warehouse-adjacent environment with regular airside coordination. 
• Fast-paced logistics setting with tight deadlines and operational demands. 
• May require shift work, extended hours, or on-call availability. 
• Occasional travel for meetings, audits, or station support. 
Why This Role Matters 
Air-freight operations are the backbone of global logistics. As an Air Freight 
Operations Manager, you ensure shipments move safely, efficiently, and reliably 
directly influencing customer satisfaction, operational performance, and 
commercial success. 
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1.35. Key Account Manager (Air Freight) 
Position Overview 
The Key Account Manager (Air Freight) is responsible for managing and developing 
strategic customer relationships to drive revenue growth, improve service 
performance, and strengthen long-term partnerships. This role serves as the primary 
commercial contact for major air-freight clients, ensuring their needs are met 
through tailored solutions, proactive communication, and close coordination with 
internal operational teams. The ideal candidate is commercially driven, 
customer-focused, and highly knowledgeable about air-freight logistics. 
Key Responsibilities 
Account Management & Customer Engagement 
• Serve as the main point of contact for key air-freight customers, including freight 

forwarders, shippers, and strategic partners. 
• Build strong, long-term relationships through regular meetings, business 

reviews, and proactive communication. 
• Understand customer requirements, challenges, and growth plans to provide 

tailored solutions. 
• Ensure high levels of customer satisfaction and retention. 
Commercial Development 
• Develop and execute account-specific strategies to achieve revenue, volume, 

and profitability targets. 
• Identify upselling and cross-selling opportunities across air-freight products 

(general cargo, express, pharma, perishables, special cargo). 
• Prepare and negotiate commercial proposals, rate agreements, and service 

contracts. 
• Support tender responses and pricing requests with accurate, competitive 

information. 
Performance Monitoring & Reporting 
• Track account performance, including revenue, tonnage, yield, and service KPIs. 
• Conduct regular business reviews with customers to discuss performance, 

opportunities, and improvement areas. 
• Analyse trends and provide insights to management on customer behaviour and 

market developments. 
• Maintain accurate CRM records and ensure timely follow-up on opportunities. 
Operational Coordination 
• Work closely with operations, customer service, and capacity planning teams to 

ensure service delivery meets customer expectations. 
• Support resolution of service issues, shipment irregularities, or operational 

disruptions. 
• Communicate customer requirements clearly to internal teams and ensure 

alignment across departments. 
• Coordinate special handling requests for high-value, time-critical, or sensitive 

cargo. 
Market Intelligence 
• Monitor competitor activity, market trends, and customer developments. 
• Provide feedback to product, pricing, and network teams to support strategic 

decisions. 



   

83 

 

• Identify emerging opportunities in key trade lanes or industry segments. 
Qualifications 
Required 
• Experience in air-freight sales, key account management, or logistics business 

development. 
• Strong understanding of air-cargo products, pricing, and operational processes. 
• Excellent communication, negotiation, and relationship-building skills. 
• Ability to manage multiple accounts and priorities in a fast-paced environment. 
• Proficiency with CRM tools and MS Office applications. 
• Strong analytical and commercial acumen. 
Preferred 
• Experience with major freight forwarders or global shippers. 
• Knowledge of special-cargo segments (pharma, perishables, DG, e-commerce). 
• Familiarity with cargo management systems and digital booking platforms. 
• Additional language skills depending on region. 
Key Competencies 
• Customer-relationship management 
• Strategic sales planning 
• Negotiation and influencing 
• Commercial decision-making 
• Clear communication 
• Problem-solving 
• Results-driven mindset 
Working Conditions 
• Office-based with frequent customer visits and occasional travel. 
• Fast-paced commercial environment with revenue-driven targets. 
• Collaboration with cross-functional teams across regions or stations. 
Why This Role Matters 
Key accounts drive a significant share of air-freight revenue. As a Key Account 
Manager (Air Freight), you strengthen customer partnerships, unlock new business 
opportunities, and directly influence the company’s commercial success. 
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1.36. Air Freight Pricing Analyst 
Position Overview 
The Air Freight Pricing Analyst is responsible for developing competitive air-freight 
pricing, analyzing market trends, and supporting commercial teams with accurate, 
timely rate proposals. This role ensures pricing decisions balance profitability, 
market competitiveness, and operational feasibility. The ideal candidate is 
analytical, detail-oriented, and comfortable working with large datasets and 
fast-moving commercial demands. 
Key Responsibilities 
Pricing & Rate Management 
• Prepare air-freight quotations for customers, tenders, and internal sales teams. 
• Develop competitive pricing strategies based on market conditions, carrier rates, 

and cost structures. 
• Maintain and update rate sheets, tariffs, and contract pricing. 
• Ensure pricing aligns with profitability targets and operational constraints. 
Market & Competitor Analysis 
• Monitor market trends, rate fluctuations, and capacity changes across key trade 

lanes. 
• Analyze competitor pricing and identify opportunities to improve market 

positioning. 
• Provide insights on seasonal patterns, fuel surcharges, and carrier pricing 

behavior. 
• Support management with regular market intelligence reports. 
Carrier & Vendor Coordination 
• Liaise with airlines, GSSAs, and consolidators to negotiate rates and secure 

capacity. 
• Build strong relationships with carriers to obtain competitive pricing and space 

commitments. 
• Evaluate carrier performance, service levels, and cost efficiency. 
Data Analysis & Reporting 
• Analyze shipment profitability, yield performance, and pricing effectiveness. 
• Track KPIs such as win rates, margin performance, and pricing turnaround time. 
• Prepare dashboards and reports to support commercial decision-making. 
• Identify pricing gaps and recommend corrective actions. 
Sales Support 
• Work closely with sales teams to understand customer requirements and 

provide tailored pricing solutions. 
• Support tender submissions with accurate cost modeling and competitive rate 

proposals. 
• Provide guidance on pricing strategy for key accounts and high-value 

opportunities. 
• Assist with re-pricing and alternative routing options during capacity constraints 

or disruptions. 
Process Improvement 
• Contribute to the development of pricing tools, automation, and digital quoting 

platforms. 
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• Improve pricing accuracy and response times through better data management 
and workflow optimization. 

• Support continuous-improvement initiatives within the commercial team. 
Qualifications 
Required 
• Experience in air-freight pricing, logistics analytics, or freight forwarding. 
• Strong understanding of air-cargo cost structures, rate components, and 

trade-lane dynamics. 
• Excellent analytical and numerical skills. 
• Proficiency with Excel, BI tools, and pricing or freight-management systems. 
• Strong communication and stakeholder-management abilities. 
• Ability to work under pressure and meet tight deadlines. 
Preferred 
• Experience working with airlines, GSSAs, or global freight forwarders. 
• Knowledge of special-cargo pricing (DG, pharma, perishables, e-commerce). 
• Familiarity with tender management and global RFQ processes. 
• Additional language skills depending on region. 
Key Competencies 
• Analytical and commercial thinking 
• Market awareness 
• Accuracy and attention to detail 
• Clear communication 
• Problem-solving 
• Time management 
• Collaboration with sales and carriers 
Working Conditions 
• Office-based with frequent interaction across sales, procurement, and 

operations teams. 
• Fast-paced commercial environment with high quoting volumes. 
• Occasional travel for carrier meetings or industry events. 
Why This Role Matters 
Pricing is one of the most powerful levers in air-freight competitiveness. As an Air 
Freight Pricing Analyst, you help the company win business, maintain healthy 
margins, and respond quickly to market changes -  directly influencing commercial 
success. 
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1.37. Air Freight Procurement Manager 
Position Overview 
The Air Freight Procurement Manager is responsible for sourcing, negotiating, and 
managing air-freight capacity and carrier partnerships to ensure competitive pricing, 
reliable service, and optimal support for the company’s commercial strategy. This 
role oversees procurement processes across key trade lanes, evaluates carrier 
performance, and collaborates closely with sales, operations, and pricing teams. 
The ideal candidate is commercially sharp, analytical, and experienced in global 
air-freight markets. 
Key Responsibilities 
Carrier & Capacity Procurement 
• Develop and execute procurement strategies for air-freight capacity across 

global trade lanes. 
• Negotiate rates, space allocations, and service agreements with airlines, GSSAs, 

and consolidators. 
• Secure capacity during peak seasons and ensure year-round service reliability. 
• Manage block-space agreements (BSAs), long-term contracts, and spot-buying 

activities. 
Market & Cost Analysis 
• Monitor market trends, rate fluctuations, fuel surcharges, and capacity changes. 
• Analyse cost structures and identify opportunities for savings or improved 

margins. 
• Provide market intelligence to sales, pricing, and management teams. 
• Benchmark carrier rates and service levels to maintain competitive positioning. 
Carrier Relationship Management 
• Build and maintain strong relationships with airlines and key service providers. 
• Conduct regular business reviews to evaluate performance, service quality, and 

partnership opportunities. 
• Address service issues, operational challenges, and escalation points with 

carriers. 
• Support collaborative initiatives such as digital booking, e-freight, and service 

enhancements. 
Cross-Functional Collaboration 
• Work closely with sales and pricing teams to support tender responses and 

customer-specific rate requests. 
• Coordinate with operations to ensure procured capacity aligns with service 

capabilities and operational constraints. 
• Provide procurement insights for strategic planning, trade-lane development, 

and product design. 
• Support finance teams with cost validation, billing accuracy, and budget 

planning. 
Performance Monitoring & Reporting 
• Track KPIs such as carrier performance, cost efficiency, space utilization, and 

procurement savings. 
• Maintain accurate procurement records, rate sheets, and contract 

documentation. 
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• Prepare reports and presentations for senior management on procurement 
performance and market outlook. 

• Identify risks and recommend mitigation strategies for capacity shortages or 
market volatility. 

Process Improvement 
• Enhance procurement workflows, negotiation strategies, and data-management 

practices. 
• Support digitalization initiatives, including automated rate management and 

procurement tools. 
• Promote continuous improvement across procurement and carrier-management 

processes. 
Qualifications 
Required 
• Experience in air-freight procurement, carrier management, or freight-forwarding 

operations. 
• Strong understanding of air-cargo markets, rate structures, and capacity 

dynamics. 
• Excellent negotiation, communication, and relationship-management skills. 
• Strong analytical abilities and proficiency with Excel, BI tools, or procurement 

systems. 
• Ability to work under pressure and manage multiple priorities. 
Preferred 
• Experience with global trade lanes and major airline partnerships. 
• Knowledge of special-cargo requirements (DG, pharma, perishables, 

e-commerce). 
• Background in supply-chain management, logistics, or international business. 
• Additional language skills depending on region. 
Key Competencies 
• Strategic negotiation 
• Commercial and analytical thinking 
• Market awareness 
• Relationship management 
• Problem-solving 
• Attention to detail 
• Cross-functional collaboration 
Working Conditions 
• Office-based with frequent interaction with carriers, sales teams, and 

operations. 
• Occasional travel for carrier meetings, trade-lane reviews, or industry events. 
• Fast-paced commercial environment with time-sensitive procurement demands. 
Why This Role Matters 
Air-freight procurement directly influences competitiveness, profitability, and 
service reliability. As an Air Freight Procurement Manager, you secure the capacity 
and partnerships that enable the business to win customers, deliver on 
commitments, and grow sustainably. 
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1.38. Customs Brokerage Agent 
Position Overview 
The Customs Brokerage Agent is responsible for coordinating and processing 
customs entries for import and export shipments, ensuring full compliance with 
customs regulations and international trade laws. This role works closely with 
customs authorities, carriers, customers, and internal teams to ensure timely 
clearance and smooth cargo movement. The ideal candidate is detail-oriented, 
knowledgeable about customs procedures, and skilled at managing time-critical 
documentation. 
Key Responsibilities 
Customs Entry Processing 
• Prepare, review, and submit customs entries for import and export shipments. 
• Classify goods using HS codes and ensure accurate tariff application. 
• Verify documentation such as commercial invoices, packing lists, certificates of 

origin, and permits. 
• Ensure compliance with customs regulations, trade agreements, and 

import/export controls. 
Regulatory Compliance 
• Stay updated on customs laws, duty rates, and regulatory changes. 
• Ensure adherence to government agency requirements (e.g., agriculture, health, 

security). 
• Identify compliance risks and escalate issues when necessary. 
• Support audits and maintain accurate records for regulatory review. 
Customer Communication 
• Serve as the primary point of contact for customers regarding customs clearance 

status and requirements. 
• Provide guidance on documentation, duties, taxes, and customs procedures. 
• Resolve customer inquiries and support problem-solving for delayed or held 

shipments. 
• Build strong relationships with importers, exporters, and logistics partners. 
Coordination with Carriers & Authorities 
• Liaise with customs officers, carriers, warehouses, and trucking partners to 

ensure timely cargo release. 
• Monitor shipments for holds, inspections, or documentation discrepancies. 
• Coordinate special requirements such as bonded cargo, temporary imports, or 

restricted goods. 
• Ensure accurate data entry in customs and logistics systems. 
Billing & Administration 
• Verify duty and tax calculations and ensure accurate billing to customers. 
• Prepare invoices, entry summaries, and supporting documentation. 
• Maintain complete and compliant shipment files for audits and internal controls. 
• Support financial teams with duty reconciliation and cost validation. 
Qualifications 
Required 
• Experience in customs brokerage, freight forwarding, or international trade. 
• Strong understanding of customs regulations, HS classification, and 

import/export procedures. 
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• Excellent attention to detail and accuracy in documentation. 
• Strong communication and customer-service skills. 
• Ability to work under pressure and manage time-sensitive tasks. 
• Proficiency with customs-entry systems and MS Office tools. 
Preferred 
• Customs Broker License or equivalent certification (depending on country). 
• Knowledge of trade agreements, duty-drawback programs, and 

bonded-warehouse procedures. 
• Experience with special cargo (DG, perishables, pharma, restricted goods). 
• Additional language skills depending on region. 
Key Competencies 
• Regulatory and compliance awareness 
• Accuracy and attention to detail 
• Problem-solving 
• Customer-service orientation 
• Time management 
• Clear communication 
• Analytical thinking 
Working Conditions 
• Office-based with regular coordination across carriers, customs authorities, and 

logistics partners. 
• Fast-paced environment with strict deadlines and regulatory requirements. 
• May require occasional extended hours during peak periods or urgent 

clearances. 
Why This Role Matters 
Customs clearance is a critical step in global trade. As a Customs Brokerage Agent, 
you ensure shipments move across borders smoothly, compliantly, and efficiently 
protecting customers from delays, penalties, and unnecessary costs. 
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1.39. Customs Compliance Specialist 
Position Overview 
The Customs Compliance Specialist ensures that all import and export activities 
comply with customs regulations, trade laws, and internal compliance standards. 
This role monitors regulatory changes, reviews documentation, conducts audits, 
and supports internal teams to minimize compliance risks and maintain smooth 
cross-border operations. The ideal candidate is detail-oriented, analytical, and 
highly knowledgeable about international trade regulations. 
Key Responsibilities 
Regulatory Compliance & Oversight 
• Ensure all import and export transactions comply with customs regulations, 

trade agreements, and government agency requirements. 
• Review and validate customs documentation, including commercial invoices, 

packing lists, HS codes, and certificates of origin. 
• Monitor regulatory changes and communicate updates to internal teams and 

customers. 
• Support classification, valuation, and origin determination to ensure accurate 

duty and tax assessment. 
Audit & Risk Management 
• Conduct internal audits of customs entries, documentation, and operational 

processes. 
• Identify compliance gaps, risks, and irregularities; recommend corrective and 

preventive actions. 
• Maintain accurate records for customs audits, inspections, and internal reviews. 
• Support investigations related to customs holds, penalties, or regulatory 

inquiries. 
Process Improvement & Policy Development 
• Develop and maintain customs compliance policies, SOPs, and best-practice 

guidelines. 
• Support continuous-improvement initiatives to enhance accuracy, efficiency, 

and compliance. 
• Train internal teams on customs regulations, documentation standards, and 

compliance procedures. 
• Collaborate with IT and operations to improve data quality and system accuracy. 
Coordination with Stakeholders 
• Work closely with customs brokers, freight forwarders, carriers, and government 

agencies. 
• Provide guidance to internal teams on customs requirements, restricted goods, 

and trade controls. 
• Support supply-chain teams with compliance insights for new trade lanes, 

products, or markets. 
• Assist customers with compliance-related inquiries and documentation needs. 
Trade Compliance Support 
• Ensure adherence to export-control regulations, sanctions, and restricted-party 

screening. 
• Support duty-recovery programs such as duty drawback, free-trade agreements, 

and bonded-warehouse processes. 
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• Maintain compliance with security programs such as AEO, CTPAT, or similar 
certifications. 

Qualifications 
Required 
• Experience in customs compliance, customs brokerage, international trade, or 

logistics. 
• Strong understanding of customs regulations, HS classification, valuation, and 

trade documentation. 
• Excellent analytical and problem-solving skills. 
• Strong communication and organizational abilities. 
• Proficiency with customs-entry systems, ERP platforms, and MS Office tools. 
• High attention to detail and accuracy. 
Preferred 
• Customs compliance certification or licensed customs broker status (depending 

on country). 
• Knowledge of trade-compliance programs (AEO, CTPAT, ISO standards). 
• Experience with restricted goods, export controls, or dual-use regulations. 
• Additional language skills depending on region. 
Key Competencies 
• Regulatory and compliance expertise 
• Analytical thinking 
• Attention to detail 
• Clear communication 
• Risk awareness 
• Problem-solving 
• Cross-functional collaboration 
Working Conditions 
• Office-based with regular coordination across internal teams, brokers, and 

customs authorities. 
• Fast-paced environment with strict regulatory deadlines. 
• Occasional travel for audits, training, or compliance reviews. 
Why This Role Matters 
Customs compliance protects the organization from penalties, delays, and 
reputational risk. As a Customs Compliance Specialist, you ensure that global 
shipments move smoothly, legally, and efficiently strengthening the company’s 
supply-chain integrity and customer trust. 
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1.40. Supply Chain Coordinator 
Position Overview 
The Supply Chain Coordinator supports the end-to-end movement of goods by 
coordinating logistics activities, managing documentation, monitoring inventory, 
and ensuring timely communication across suppliers, carriers, warehouses, and 
customers. This role is essential for maintaining smooth, efficient, and 
cost-effective supply-chain operations. The ideal candidate is organized, 
detail-oriented, and skilled at multitasking in a fast-paced environment. 
Key Responsibilities 
Logistics Coordination 
• Arrange transportation for inbound and outbound shipments via air, ocean, road, 

or rail. 
• Coordinate with carriers, freight forwarders, and warehouses to ensure timely 

pickup, transit, and delivery. 
• Monitor shipment status and proactively resolve delays, exceptions, or 

disruptions. 
• Optimize routing and scheduling to reduce transit time and cost. 
Inventory & Order Management 
• Track inventory levels and support replenishment planning. 
• Coordinate order processing, fulfilment, and delivery schedules. 
• Maintain accurate records of stock movements, receipts, and dispatches. 
• Support cycle counts and inventory audits. 
Documentation & Compliance 
• Prepare and review shipping documents such as commercial invoices, packing 

lists, B/Ls, AWBs, and certificates of origin. 
• Ensure compliance with customs regulations, trade laws, and internal policies. 
• Maintain accurate and complete documentation for audits and regulatory 

checks. 
• Support import/export processes and liaise with customs brokers when needed. 
Supplier & Customer Communication 
• Serve as a key point of contact for suppliers, carriers, and customers. 
• Provide updates on order status, shipment progress, and delivery timelines. 
• Resolve service issues, discrepancies, or documentation errors. 
• Build strong working relationships across the supply chain. 
Data Management & Reporting 
• Maintain accurate data in ERP, WMS, or TMS systems. 
• Track KPIs such as on-time delivery, inventory accuracy, and logistics costs. 
• Prepare reports for management and support continuous-improvement 

initiatives. 
• Identify bottlenecks and recommend process enhancements. 
Cross-Functional Collaboration 
• Work closely with procurement, production, sales, and finance teams. 
• Support demand planning and forecasting activities. 
• Coordinate special projects such as new product launches or supply-chain 

transitions. 
• Assist with vendor performance evaluations and cost-reduction initiatives. 
Qualifications 
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Required 
• Experience in supply-chain coordination, logistics, or operations. 
• Strong understanding of transportation, warehousing, and inventory processes. 
• Excellent organizational and multitasking skills. 
• Strong communication and problem-solving abilities. 
• Proficiency with ERP, WMS, or logistics systems and MS Office tools. 
• High attention to detail and accuracy. 
Preferred 
• Knowledge of international trade, Incoterms, and customs procedures. 
• Experience with air-freight, ocean-freight, or multimodal logistics. 
• Background in manufacturing, distribution, or freight forwarding. 
• Additional language skills depending on region. 
Key Competencies 
• Supply-chain process knowledge 
• Time management 
• Clear communication 
• Analytical thinking 
• Customer-service orientation 
• Team collaboration 
• Adaptability and resilience 
Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

suppliers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• Occasional travel may be required depending on operational needs. 
Why This Role Matters 
Supply chains rely on precise coordination and timely communication. As a Supply 
Chain Coordinator, you help ensure products move efficiently, costs stay controlled, 
and customers receive reliable service making you a key contributor to operational 
success. 
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1.41. Multimodal Transport Planner 
Position Overview 
The Multimodal Transport Planner is responsible for designing, coordinating, and 
optimizing transport solutions that combine multiple modes of transportation. This 
role ensures efficient, cost-effective, and compliant movement of goods across 
global supply chains. The ideal candidate is analytical, organized, and skilled at 
managing complex routing scenarios while maintaining strong communication with 
carriers, customers, and internal teams. 
Key Responsibilities 
Transport Planning & Coordination 
• Develop multimodal transport plans using air, ocean, road, and rail based on 

customer requirements, transit times, and cost targets. 
• Coordinate end-to-end shipment execution, including pickup, consolidation, 

main-leg transport, deconsolidation, and final delivery. 
• Optimize routing to balance cost, speed, reliability, and sustainability. 
• Monitor shipments and proactively resolve delays, disruptions, or exceptions. 
Carrier & Vendor Management 
• Liaise with carriers, freight forwarders, trucking companies, rail operators, and 

warehouses. 
• Negotiate rates and secure capacity across multiple transport modes. 
• Evaluate vendor performance and ensure service-level agreements (SLAs) are 

met. 
• Support procurement teams with market insights and vendor selection. 
Documentation & Compliance 
• Prepare and review multimodal transport documentation such as AWBs, B/Ls, 

CMRs, rail consignment notes, and customs documents. 
• Ensure compliance with international trade regulations, customs requirements, 

and mode-specific rules. 
• Coordinate with customs brokers and regulatory agencies for import/export 

clearance. 
• Maintain accurate records for audits and regulatory checks. 
Customer Service & Communication 
• Serve as a key point of contact for customers regarding routing options, 

shipment status, and service requirements. 
• Provide proactive updates and manage expectations during irregular operations. 
• Support customer inquiries, problem resolution, and service-recovery actions. 
• Build strong relationships with shippers, consignees, and logistics partners. 
Data Management & Reporting 
• Maintain accurate data in TMS, ERP, or logistics platforms. 
• Track KPIs such as on-time performance, cost efficiency, and route optimization. 
• Analyze transport performance and identify improvement opportunities. 
• Prepare reports for management and support continuous-improvement 

initiatives. 
Cross-Functional Collaboration 
• Work closely with sales, operations, procurement, and supply-chain teams. 
• Support solution design for tenders, RFQs, and customer-specific projects. 
• Participate in network-design initiatives and multimodal product development. 
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• Assist with sustainability initiatives such as modal shift strategies. 
Qualifications 
Required 
• Experience in multimodal transport planning, freight forwarding, or logistics 

operations. 
• Strong understanding of air, ocean, road, and rail transport processes. 
• Excellent organizational and multitasking skills. 
• Strong communication and problem-solving abilities. 
• Proficiency with TMS, ERP, or logistics systems and MS Office tools. 
• High attention to detail and accuracy. 
Preferred 
• Knowledge of Incoterms, customs procedures, and international trade 

regulations. 
• Experience with complex supply-chain networks or project cargo. 
• Background in 3PL/4PL environments or global logistics. 
• Additional language skills depending on region. 
Key Competencies 
• Multimodal transport expertise 
• Analytical and strategic thinking 
• Clear communication 
• Time management 
• Customer-service orientation 
• Vendor and carrier coordination 
• Adaptability in dynamic environments 
Working Conditions 
• Office-based with regular coordination across carriers, warehouses, and global 

partners. 
• Fast-paced logistics environment with tight deadlines and shifting priorities. 
• Occasional travel may be required for vendor visits or project support. 
Why This Role Matters 
Multimodal transport is the backbone of efficient global supply chains. As a 
Multimodal Transport Planner, you design and execute transport solutions that 
reduce cost, improve reliability, and keep goods moving seamlessly across borders 
and modes. 
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1.42. AOG (Aircraft on Ground) Logistics Specialist 
Position Overview 
The AOG Logistics Specialist is responsible for coordinating the rapid movement of 
critical aircraft parts and materials needed to return grounded aircraft to service. 
This role manages time-sensitive logistics, communicates with suppliers and 
carriers, and ensures seamless execution of urgent shipments across global 
networks. The ideal candidate thrives under pressure, communicates clearly, and 
understands the unique demands of aviation maintenance and AOG operations. 
Key Responsibilities 
AOG Shipment Coordination 
• Manage end-to-end logistics for urgent AOG shipments, including pickup, 

transport, customs clearance, and final delivery. 
• Source the fastest and most reliable transport options (air, courier, hand-carry, 

charter, OBC). 
• Monitor shipments in real time and proactively resolve delays or disruptions. 
• Ensure all stakeholders are updated throughout the AOG process. 
Supplier & Carrier Communication 
• Coordinate with OEMs, MROs, repair shops, and spare-parts suppliers to 

confirm part availability and readiness. 
• Liaise with airlines, freight forwarders, couriers, and logistics partners to secure 

priority handling. 
• Negotiate urgent transport solutions and escalate when needed to meet 

operational deadlines. 
• Maintain strong relationships with key vendors to ensure rapid response 

capability. 
Documentation & Compliance 
• Prepare and verify shipping documents such as commercial invoices, packing 

lists, AWBs, and customs forms. 
• Ensure compliance with customs regulations, export controls, and 

aviation-specific requirements. 
• Coordinate with customs brokers to expedite clearance for time-critical parts. 
• Maintain accurate records for audit, traceability, and regulatory compliance. 
Operational Support 
• Work closely with maintenance control, engineering, and procurement teams to 

understand AOG requirements. 
• Support decision-making on routing, transport mode, and cost-to-time 

trade-offs. 
• Assist with part returns, repairs, and warranty shipments. 
• Coordinate special handling for oversized, hazardous, or high-value 

components. 
Performance Monitoring & Reporting 
• Track KPIs such as response time, delivery performance, and AOG resolution 

time. 
• Analyze logistics performance and identify improvement opportunities. 
• Prepare reports for management and support continuous-improvement 

initiatives. 
• Maintain an AOG log and ensure accurate cost capture for finance teams. 
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Qualifications 
Required 
• Experience in aviation logistics, AOG support, freight forwarding, or supply-chain 

operations. 
• Strong understanding of air-cargo processes, customs procedures, and 

international transport. 
• Ability to work under extreme time pressure and manage multiple urgent tasks. 
• Excellent communication and problem-solving skills. 
• Proficiency with logistics systems, tracking tools, and MS Office applications. 
• High attention to detail and accuracy. 
Preferred 
• Knowledge of aircraft parts, ATA chapters, and MRO processes. 
• Experience with OBC (on-board courier) or charter logistics. 
• Familiarity with export controls, dangerous goods, and special-cargo handling. 
• Additional language skills depending on region. 
Key Competencies 
• Urgent-response decision-making 
• Clear and proactive communication 
• Time-critical problem-solving 
• Vendor and carrier coordination 
• Attention to detail 
• Stress tolerance and resilience 
• Customer-service orientation 
Working Conditions 
• Fast-paced, high-pressure environment with 24/7 operational demands. 
• May require shift work, on-call availability, or extended hours during critical 

events. 
• Frequent coordination across global time zones. 
• Office-based with occasional warehouse or airport visits. 
Why This Role Matters 
A grounded aircraft costs airlines thousands per hour. As an AOG Logistics 
Specialist, you play a crucial role in minimizing downtime, restoring flight operations 
quickly, and ensuring passenger and cargo schedules stay on track. 
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1.43. Time Critical Logistics Coordinator 
Position Overview 
The Time Critical Logistics Coordinator manages urgent, high-priority shipments that 
require immediate action, rapid decision-making, and flawless execution. This role 
ensures time-sensitive cargo moves quickly and efficiently across global networks 
by coordinating with carriers, suppliers, customs brokers, and internal teams. The 
ideal candidate thrives under pressure, communicates clearly, and understands the 
unique demands of expedited logistics. 
Key Responsibilities 
Urgent Shipment Coordination 
• Manage end-to-end logistics for time-critical shipments, including pickup, 

transport, customs clearance, and final delivery. 
• Select the fastest and most reliable transport solutions (express air, OBC, NFO, 

charter, dedicated road). 
• Monitor shipments in real time and proactively resolve delays or disruptions. 
• Ensure all stakeholders receive timely updates throughout the shipment 

lifecycle. 
Carrier & Vendor Management 
• Liaise with airlines, couriers, trucking companies, and logistics partners to 

secure priority handling. 
• Negotiate urgent transport options and escalate when needed to meet strict 

deadlines. 
• Maintain strong relationships with key service providers to ensure rapid response 

capability. 
• Evaluate vendor performance and ensure service-level agreements (SLAs) are 

met. 
Customer Communication 
• Serve as the primary point of contact for customers requiring urgent logistics 

support. 
• Provide immediate updates on shipment status, routing options, and delivery 

timelines. 
• Manage expectations during irregular operations and offer alternative solutions 

when needed. 
• Build trust through proactive, transparent communication. 
Documentation & Compliance 
• Prepare and verify shipping documents such as commercial invoices, packing 

lists, AWBs, and customs forms. 
• Ensure compliance with customs regulations, export controls, and special-cargo 

requirements. 
• Coordinate with customs brokers to expedite clearance for time-critical 

shipments. 
• Maintain accurate records for audit and traceability. 
Operational Support 
• Work closely with internal teams such as operations, procurement, and 

customer service. 
• Support decision-making on routing, mode selection, and cost-to-time 

trade-offs. 
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• Coordinate special handling for oversized, hazardous, temperature-controlled, 
or high-value cargo. 

• Assist with after-hours or on-call support during urgent situations. 
Performance Monitoring & Reporting 
• Track KPIs such as response time, on-time delivery, and exception resolution. 
• Analyze logistics performance and identify improvement opportunities. 
• Prepare reports for management and support continuous-improvement 

initiatives. 
• Maintain a log of time-critical shipments and ensure accurate cost capture. 
Qualifications 
Required 
• Experience in time-critical logistics, express freight, AOG support, or expedited 

supply-chain operations. 
• Strong understanding of air-cargo processes, express networks, and customs 

procedures. 
• Ability to work under extreme time pressure and manage multiple urgent tasks. 
• Excellent communication and problem-solving skills. 
• Proficiency with logistics systems, tracking tools, and MS Office applications. 
• High attention to detail and accuracy. 
Preferred 
• Experience with OBC (on-board courier), NFO (next flight out), or charter 

logistics. 
• Knowledge of special-cargo handling (DG, pharma, perishables, high-value 

goods). 
• Familiarity with global express networks and multimodal routing. 
• Additional language skills depending on region. 
Key Competencies 
• Rapid decision-making 
• Clear and proactive communication 
• Time-critical problem-solving 
• Vendor and carrier coordination 
• Stress tolerance and resilience 
• Customer-service orientation 
• Attention to detail 
Working Conditions 
• Fast-paced, high-pressure environment with 24/7 operational demands. 
• May require shift work, on-call availability, or extended hours during urgent 

events. 
• Frequent coordination across global time zones. 
• Office-based with occasional warehouse or airport visits. 
Why This Role Matters 
Time-critical logistics keeps supply chains running when every minute counts. As a 
Time, Critical Logistics Coordinator, you help prevent production stoppages, 
support urgent repairs, and ensure essential goods reach their destination without 
delay. 
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1.44. Air Freight Import Clerk 
Position Overview 
The Air Freight Import Clerk supports the daily processing of inbound air-freight 
shipments by handling documentation, coordinating with carriers and customs 
brokers, and ensuring timely cargo release and delivery. This role is essential for 
maintaining smooth import operations and providing accurate, efficient service to 
customers. The ideal candidate is detail-oriented, organized, and comfortable 
working in a fast-paced logistics environment. 
Key Responsibilities 
Import Documentation & Processing 
• Prepare, review, and process import documents such as Air Waybills (AWBs), 

commercial invoices, packing lists, and arrival notices. 
• Verify shipment details and ensure all documentation is complete and 

compliant. 
• Enter shipment data into cargo-management or freight-forwarding systems. 
• File and maintain accurate records for audits and regulatory checks. 
Shipment Coordination 
• Monitor inbound flights and coordinate with airlines, ground handlers, and 

warehouses to confirm cargo availability. 
• Arrange delivery to final destination, including trucking and last-mile logistics. 
• Track shipments and update customers on status, delays, or issues. 
• Assist with resolving discrepancies such as missing cargo, damaged goods, or 

incorrect documentation. 
Customs & Compliance Support 
• Coordinate with customs brokers to ensure timely clearance of import 

shipments. 
• Verify that all customs requirements, permits, and declarations are in order. 
• Support compliance with import regulations, security rules, and company 

policies. 
• Maintain awareness of customs procedures and regulatory changes. 
Customer Service 
• Serve as a point of contact for customers regarding import inquiries, 

documentation needs, and shipment status. 
• Provide timely and accurate information to shippers, consignees, and logistics 

partners. 
• Handle customer concerns professionally and escalate issues when necessary. 
• Build positive working relationships with clients and service providers. 
Administrative Support 
• Prepare billing documents and verify freight charges, surcharges, and 

accessorial fees. 
• Assist finance teams with invoicing accuracy and cost reconciliation. 
• Support internal teams with reports, filing, and general administrative tasks. 
Qualifications 
Required 
• Experience in air-freight import operations, logistics, or freight forwarding. 
• Strong understanding of import documentation and basic customs procedures. 
• Good communication and customer-service skills. 
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• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 
Preferred 
• Knowledge of IATA regulations and special-cargo handling. 
• Experience with customs-entry systems or bonded-warehouse processes. 
• Familiarity with international trade and Incoterms. 
• Additional language skills depending on region. 
Key Competencies 
• Accuracy and attention to detail 
• Time management 
• Clear communication 
• Customer-service orientation 
• Problem-solving 
• Team collaboration 
• Organizational skills 
Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment with tight deadlines. 
• May require shift work depending on operational needs. 
Why This Role Matters 
Import operations are time-sensitive and highly regulated. As an Air Freight Import 
Clerk, you help ensure shipments are processed accurately, cleared quickly, and 
delivered efficiently -  supporting customer satisfaction and smooth supply-chain 
flow. 
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1.45. Air Freight Imports Operations Specialist 
Position Overview 
The Air Freight Imports Operations Specialist manages the end-to-end handling of 
inbound air-freight shipments, ensuring timely clearance, accurate documentation, 
and smooth delivery to final destinations. This role requires strong coordination with 
airlines, ground handlers, customs brokers, and customers to maintain efficient and 
compliant import operations. The ideal candidate is detail-oriented, proactive, and 
experienced in international logistics and customs processes. 
Key Responsibilities 
Import Operations Management 
• Oversee daily import activities, including flight monitoring, cargo availability 

checks, and warehouse coordination. 
• Ensure timely cargo release and arrange delivery or pickup based on customer 

requirements. 
• Resolve operational issues such as missing cargo, damages, delays, or 

documentation discrepancies. 
• Coordinate special-handling shipments (DG, perishables, pharma, high-value 

goods). 
Documentation & Compliance 
• Prepare, review, and process import documentation including AWBs, 

commercial invoices, packing lists, and arrival notices. 
• Ensure compliance with customs regulations, security requirements, and airline 

policies. 
• Work closely with customs brokers to expedite clearance and resolve customs 

holds. 
• Maintain accurate and complete shipment files for audits and regulatory checks. 
Customer Service & Communication 
• Serve as a primary contact for customers regarding import status, delivery 

arrangements, and documentation needs. 
• Provide timely updates on shipment progress, delays, or irregularities. 
• Handle customer inquiries professionally and escalate complex issues when 

necessary. 
• Build strong relationships with consignees, shippers, and logistics partners. 
Carrier & Vendor Coordination 
• Liaise with airlines, ground handlers, trucking companies, and warehouses to 

ensure smooth cargo flow. 
• Monitor service performance and address operational concerns with vendors. 
• Support procurement of additional services such as storage, special handling, or 

express delivery. 
• Ensure service-level agreements (SLAs) are met and maintained. 
Data Management & Reporting 
• Enter and maintain accurate shipment data in logistics or freight-management 

systems. 
• Track KPIs such as on-time delivery, clearance times, and service failures. 
• Prepare operational reports and support continuous-improvement initiatives. 
• Identify process gaps and recommend efficiency improvements. 
Qualifications 
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Required 
• Experience in air-freight import operations, freight forwarding, or logistics. 
• Strong understanding of import documentation, customs procedures, and 

international trade. 
• Excellent communication and problem-solving skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 
Preferred 
• Knowledge of IATA regulations and special-cargo handling. 
• Experience with bonded-warehouse operations or customs-entry systems. 
• Familiarity with Incoterms and global supply-chain processes. 
• Additional language skills depending on region. 
Key Competencies 
• Operational efficiency 
• Clear communication 
• Customer-service orientation 
• Problem-solving under pressure 
• Time management 
• Accuracy and attention to detail 
• Cross-functional collaboration 
Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work or on-call availability depending on operational needs. 
Why This Role Matters 
Import operations are critical to global supply chains. As an Air Freight Imports 
Operations Specialist, you ensure shipments are processed quickly, compliantly, 
and efficiently directly supporting customer satisfaction and operational excellence. 
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1.46. Air Freight Exports Operations Specialist 
Position Overview 
The Air Freight Exports Operations Specialist manages the full operational cycle of 
outbound air-freight shipments, ensuring accurate documentation, regulatory 
compliance, and timely uplift. This role works closely with customers, carriers, ground 
handlers, and internal teams to deliver efficient, reliable export operations. The ideal 
candidate is detail-oriented, proactive, and experienced in international air-freight 
processes. 
Key Responsibilities 
Export Operations Management 

• Oversee daily export activities including booking, cargo acceptance, warehouse 
coordination, and airline handover. 

• Monitor flight schedules and ensure shipments meet cut-off times for tender and 
uplift. 

• Resolve operational issues such as missing cargo, DG discrepancies, or routing 
changes. 

• Coordinate special-handling shipments (DG, perishables, pharma, live animals, 
high-value goods). 

Documentation & Compliance 
• Prepare, review, and process export documentation including AWBs, 

commercial invoices, packing lists, and export declarations. 
• Ensure compliance with IATA regulations, airline requirements, and international 

trade laws. 
• Work with customs brokers to ensure timely export clearance and 

documentation accuracy. 
• Maintain complete and compliant shipment files for audits and regulatory 

checks. 
Customer Service & Communication 

• Serve as a primary contact for customers regarding export requirements, 
shipment status, and documentation needs. 

• Provide timely updates on cargo progress, delays, or irregularities. 
• Handle customer inquiries professionally and escalate complex issues when 

necessary. 
• Build strong relationships with shippers, consignees, and logistics partners. 

Carrier & Vendor Coordination 
• Liaise with airlines, ground handlers, trucking companies, and warehouses to 

ensure smooth cargo flow. 
• Monitor service performance and address operational concerns with vendors. 
• Support procurement of additional services such as special handling, storage, or 

express uplift. 
• Ensure service-level agreements (SLAs) are met and maintained. 

Data Management & Reporting 
• Enter and maintain accurate shipment data in logistics or freight-management 

systems. 
• Track KPIs such as on-time uplift, documentation accuracy, and service failures. 
• Prepare operational reports and support continuous-improvement initiatives. 
• Identify process gaps and recommend efficiency improvements. 
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Qualifications 
Required 

• Experience in air-freight export operations, freight forwarding, or logistics. 
• Strong understanding of export documentation, customs procedures, and 

international trade. 
• Excellent communication and problem-solving skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 

Preferred 
• Knowledge of IATA regulations and special-cargo handling. 
• Experience with DG shipments, bonded-warehouse operations, or export-control 

processes. 
• Familiarity with Incoterms and global supply-chain flows. 
• Additional language skills depending on region. 

Key Competencies 
• Operational efficiency 
• Clear communication 
• Customer-service orientation 
• Problem-solving under pressure 
• Time management 
• Accuracy and attention to detail 
• Cross-functional collaboration 

Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work or on-call availability depending on operational needs. 

Why This Role Matters 
Export operations are time-critical and heavily regulated. As an Air Freight Exports 
Operations Specialist, you ensure shipments are processed accurately, uplifted on 
time, and delivered according to customer expectations directly supporting global trade 
and operational excellence. 
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1.47. Air Freight Junior Buyer 
Position Overview 
The Air Freight Junior Buyer supports the procurement team in sourcing competitive 
air-freight rates, securing capacity, and managing relationships with airlines, GSSAs, 
and logistics partners. This role assists with rate negotiations, market analysis, and 
administrative tasks to ensure the company maintains strong commercial positioning 
across key trade lanes. The ideal candidate is analytical, organized, and eager to grow 
within air-freight procurement. 
Key Responsibilities 
Procurement Support 

• Assist in sourcing air-freight rates from airlines, GSSAs, and consolidators. 
• Support the negotiation of spot rates and short-term capacity agreements. 
• Help maintain rate sheets, tariffs, and procurement databases. 
• Coordinate with carriers to confirm space availability and service options. 

Market & Cost Analysis 
• Monitor market trends, rate fluctuations, and capacity changes. 
• Collect and analyse cost data to support pricing and procurement decisions. 
• Benchmark carrier rates and identify opportunities for savings. 
• Prepare basic market intelligence reports for senior buyers or managers. 

Carrier & Vendor Coordination 
• Communicate with carriers to request rates, schedules, and service updates. 
• Support relationship-building efforts with airlines and service providers. 
• Track carrier performance and escalate service issues when needed. 
• Assist with documentation for BSAs, tenders, and procurement agreements. 

Internal Collaboration 
• Work closely with pricing, sales, and operations teams to support customer 

quotations. 
• Provide procurement input for RFQs, tenders, and customer-specific rate 

requests. 
• Ensure internal teams receive accurate and timely rate information. 
• Support cross-department communication to align procurement with 

operational needs. 
Administrative & Reporting Tasks 

• Maintain accurate procurement records, rate files, and contract documentation. 
• Prepare reports on rate performance, savings, and procurement activity. 
• Support invoice verification and cost-control processes. 
• Assist with general administrative tasks within the procurement department. 

Qualifications 
Required 

• Experience in logistics, freight forwarding, or supply-chain operations (or strong 
interest in air-freight procurement). 

• Basic understanding of air-cargo processes, rate structures, and trade lanes. 
• Strong analytical and numerical skills. 
• Good communication and organizational abilities. 
• Proficiency with MS Office tools, especially Excel. 
• High attention to detail and accuracy. 

Preferred 
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• Experience working with airlines, GSSAs, or freight-forwarding procurement 
teams. 

• Knowledge of Incoterms, international trade, and air-freight terminology. 
• Familiarity with pricing or procurement systems. 
• Additional language skills depending on region. 

Key Competencies 
• Analytical thinking 
• Commercial awareness 
• Clear communication 
• Time management 
• Accuracy and attention to detail 
• Team collaboration 
• Willingness to learn and grow 

Working Conditions 
• Office-based with regular communication across carriers and internal teams. 
• Fast-paced environment with frequent rate requests and tight deadlines. 
• Occasional travel for carrier meetings or training may be required. 

Why This Role Matters 
Air-freight procurement directly impacts competitiveness and profitability. As an Air 
Freight Junior Buyer, you help secure the rates and capacity that enable the business to 
win customers, deliver reliably, and grow sustainably while building a strong foundation 
for a future career in procurement. 
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1.48. Air Freight Buyer 
Position Overview 
The Air Freight Buyer is responsible for sourcing, negotiating, and securing competitive 
air-freight rates and capacity across global trade lanes. This role manages relationships 
with airlines, GSSAs, and logistics partners to ensure reliable service, cost efficiency, 
and strong commercial positioning. The ideal candidate is commercially driven, 
analytical, and experienced in air-cargo procurement and market dynamics. 
Key Responsibilities 
Carrier & Capacity Procurement 

• Source and negotiate air-freight rates with airlines, GSSAs, and consolidators. 
• Secure capacity for key trade lanes, including spot rates, seasonal allocations, 

and long-term agreements. 
• Manage block-space agreements (BSAs) and ensure optimal utilization. 
• Evaluate carrier service levels and escalate performance issues when necessary. 

Market & Cost Analysis 
• Monitor market trends, rate fluctuations, fuel surcharges, and capacity changes. 
• Analyse cost structures to support competitive pricing and margin optimization. 
• Benchmark carrier rates and identify opportunities for savings or improved 

service. 
• Provide market intelligence to sales, pricing, and management teams. 

Vendor Relationship Management 
• Build and maintain strong relationships with airlines and key service providers. 
• Conduct regular business reviews to assess performance, service quality, and 

partnership opportunities. 
• Support collaborative initiatives such as digital booking, e-freight, and service 

enhancements. 
• Ensure carriers meet service-level agreements (SLAs) and operational 

expectations. 
Internal Collaboration 

• Work closely with pricing and sales teams to support RFQs, tenders, and 
customer-specific rate requests. 

• Coordinate with operations to ensure procured capacity aligns with service 
capabilities and operational constraints. 

• Provide procurement insights for trade-lane development and strategic planning. 
• Support finance teams with cost validation and invoice accuracy. 

Reporting & Administration 
• Maintain accurate procurement records, rate sheets, and contract 

documentation. 
• Track KPIs such as cost savings, carrier performance, and space utilization. 
• Prepare procurement reports and support continuous-improvement initiatives. 
• Ensure compliance with internal procurement policies and audit requirements. 

Qualifications 
Required 

• Experience in air-freight procurement, carrier management, or freight-forwarding 
operations. 

• Strong understanding of air-cargo markets, rate structures, and capacity 
dynamics. 
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• Excellent negotiation and communication skills. 
• Strong analytical abilities and proficiency with Excel or BI tools. 
• Ability to work under pressure and manage multiple priorities. 
• High attention to detail and accuracy. 

Preferred 
• Experience with global trade lanes and major airline partnerships. 
• Knowledge of special-cargo requirements (DG, pharma, perishables, 

e-commerce). 
• Familiarity with procurement systems or rate-management platforms. 
• Additional language skills depending on region. 

Key Competencies 
• Strategic negotiation 
• Commercial and analytical thinking 
• Market awareness 
• Relationship management 
• Problem-solving 
• Time management 
• Cross-functional collaboration 

Working Conditions 
• Office-based with frequent communication with carriers and internal teams. 
• Fast-paced commercial environment with time-sensitive procurement demands. 
• Occasional travel for carrier meetings or industry events. 

Why This Role Matters 
Air-freight procurement directly shapes competitiveness, profitability, and service 
reliability. As an Air Freight Buyer, you secure the rates and capacity that enable the 
business to win customers, deliver consistently, and grow sustainably. 
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1.49. Air Freight Business Developer 
Position Overview 
The Air Freight Business Developer is responsible for identifying new business 
opportunities, expanding the company’s air-freight customer base, and driving revenue 
growth across key trade lanes. This role combines strategic sales, market intelligence, 
and strong relationship-building to win new accounts and strengthen the company’s 
commercial footprint. The ideal candidate is entrepreneurial, persuasive, and deeply 
knowledgeable about air-freight logistics. 
Key Responsibilities 
Business Development & Sales Growth 

• Identify, target, and acquire new air-freight customers, including freight 
forwarders, shippers, and strategic partners. 

• Develop and execute sales strategies to grow revenue and market share. 
• Conduct prospecting activities such as cold calls, visits, networking, and 

industry events. 
• Prepare and deliver compelling sales presentations and proposals. 

Customer Relationship Management 
• Build strong, long-term relationships with key decision-makers. 
• Understand customer needs, challenges, and growth plans to offer tailored 

air-freight solutions. 
• Conduct regular business reviews to strengthen partnerships and identify new 

opportunities. 
• Ensure high levels of customer satisfaction and retention. 

Commercial Strategy & Pricing Support 
• Collaborate with pricing and procurement teams to develop competitive rate 

proposals. 
• Support tender responses, RFQs, and contract negotiations. 
• Provide market insights to help shape pricing strategies and product offerings. 
• Identify opportunities for cross-selling and upselling across air-freight products. 

Market Intelligence & Trade-Lane Development 
• Monitor market trends, competitor activity, and capacity developments. 
• Identify emerging opportunities in key trade lanes or industry verticals. 
• Provide feedback to management on market conditions and customer 

behaviour. 
• Support the development of new air-freight products or service enhancements. 

Internal Collaboration 
• Work closely with operations, customer service, and finance teams to ensure 

seamless onboarding of new customers. 
• Communicate customer requirements clearly to internal stakeholders. 
• Support operational teams during implementation of new accounts or special 

projects. 
• Ensure alignment between commercial commitments and operational 

capabilities. 
Reporting & Performance Tracking 

• Maintain accurate CRM records, sales pipelines, and activity reports. 
• Track KPIs such as revenue growth, new accounts won, and conversion rates. 
• Prepare sales forecasts and performance updates for management. 
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• Identify gaps and recommend actions to improve sales effectiveness. 
Qualifications 
Required 

• Experience in air-freight sales, business development, or logistics commercial 
roles. 

• Strong understanding of air-cargo products, trade lanes, and market dynamics. 
• Excellent communication, negotiation, and presentation skills. 
• Proven ability to build relationships and close deals. 
• Self-motivated, results-driven, and comfortable working independently. 
• Proficiency with CRM tools and MS Office applications. 

Preferred 
• Existing network of air-freight customers or airline contacts. 
• Experience with special-cargo segments (DG, pharma, perishables, 

e-commerce). 
• Knowledge of procurement, pricing, or capacity management. 
• Additional language skills depending on region. 

Key Competencies 
• Strategic sales planning 
• Commercial acumen 
• Relationship building 
• Negotiation and influencing 
• Market awareness 
• Entrepreneurial mindset 
• Clear and persuasive communication 

Working Conditions 
• Office-based with frequent customer visits and travel. 
• Fast-paced commercial environment with revenue-driven targets. 
• Collaboration with cross-functional teams across regions or stations. 

Why This Role Matters 
Air-freight growth depends on strong commercial development. As an Air Freight 
Business Developer, you expand the company’s market presence, win new customers, 
and directly contribute to long-term profitability and competitive advantage. 
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1.50. Air Freight Import Supervisor 
Position Overview 
The Air Freight Import Supervisor oversees the daily management of inbound air-freight 
operations, ensuring timely cargo release, regulatory compliance, and high-quality 
service delivery. This role leads a team of import clerks or specialists, coordinates with 
airlines and customs brokers, and drives operational efficiency across the import 
workflow. The ideal candidate is a strong communicator, detail-oriented, and 
experienced in air-freight import processes. 
Key Responsibilities 
Team Leadership & Coordination 

• Supervise and support the import operations team, including workload 
distribution and performance monitoring. 

• Train new staff on import procedures, documentation, and systems. 
• Conduct regular team meetings to review performance, challenges, and process 

improvements. 
• Foster a culture of accuracy, accountability, and customer focus. 

Import Operations Management 
• Oversee daily import activities such as flight monitoring, cargo availability 

checks, and warehouse coordination. 
• Ensure timely cargo release and arrange delivery or pickup based on customer 

requirements. 
• Resolve operational issues including missing cargo, damages, customs holds, or 

documentation discrepancies. 
• Coordinate special-handling shipments (DG, perishables, pharma, high-value 

goods). 
Documentation & Compliance 

• Review and approve import documentation including AWBs, commercial 
invoices, packing lists, and arrival notices. 

• Ensure compliance with customs regulations, security requirements, and airline 
policies. 

• Work closely with customs brokers to expedite clearance and resolve regulatory 
issues. 

• Maintain complete and compliant shipment files for audits and internal controls. 
Customer Service & Communication 

• Serve as an escalation point for customer inquiries and service issues. 
• Provide timely updates on shipment status, delays, or irregularities. 
• Build strong relationships with consignees, shippers, and logistics partners. 
• Support customer-specific requirements and service-level agreements (SLAs). 

Carrier & Vendor Coordination 
• Liaise with airlines, ground handlers, trucking companies, and warehouses to 

ensure smooth cargo flow. 
• Monitor vendor performance and address operational concerns. 
• Support procurement of additional services such as storage, special handling, or 

express delivery. 
• Ensure service-level expectations are met consistently. 

Reporting & Continuous Improvement 
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• Track KPIs such as clearance times, on-time delivery, service failures, and team 
productivity. 

• Prepare operational reports for management and recommend process 
improvements. 

• Identify inefficiencies and implement corrective actions to enhance workflow. 
• Support digitalization and system-enhancement initiatives. 

Qualifications 
Required 

• Experience in air-freight import operations, freight forwarding, or logistics. 
• Strong understanding of import documentation, customs procedures, and 

international trade. 
• Proven leadership or supervisory experience. 
• Excellent communication and problem-solving skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 

Preferred 
• Knowledge of IATA regulations and special-cargo handling. 
• Experience with bonded-warehouse operations or customs-entry systems. 
• Familiarity with Incoterms and global supply-chain flows. 
• Additional language skills depending on region. 

Key Competencies 
• Leadership and team motivation 
• Operational decision-making 
• Customer-service orientation 
• Problem-solving under pressure 
• Time management 
• Accuracy and attention to detail 
• Cross-functional collaboration 

Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work or on-call availability depending on operational needs. 

Why This Role Matters 
Import operations are time-critical and highly regulated. As an Air Freight Import 
Supervisor, you ensure shipments are processed efficiently, compliantly, and with 
exceptional service - directly supporting customer satisfaction and operational 
excellence. 
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1.51. Air Freight Import Manager 
Position Overview 
The Air Freight Import Manager oversees all inbound air-freight operations, ensuring 
efficient cargo handling, regulatory compliance, and exceptional customer service. This 
role leads the import team, manages relationships with airlines and customs partners, 
and drives continuous improvement across the import workflow. The ideal candidate is 
a strong leader with extensive knowledge of air-freight processes, customs regulations, 
and international logistics. 
Key Responsibilities 
Leadership & Team Management 

• Lead and develop the import operations team, including supervisors, specialists, 
and clerks. 

• Set performance expectations, conduct evaluations, and provide coaching and 
training. 

• Ensure adequate staffing levels, shift planning, and workload distribution. 
• Foster a culture of accountability, accuracy, and customer focus. 

Import Operations Oversight 
• Oversee daily import activities such as flight monitoring, cargo availability, and 

warehouse coordination. 
• Ensure timely cargo release and delivery in line with customer requirements and 

service-level agreements (SLAs). 
• Resolve escalated operational issues including customs holds, damages, 

delays, or documentation discrepancies. 
• Manage special-handling shipments (DG, perishables, pharma, high-value 

goods). 
Compliance & Documentation 

• Ensure all import documentation (AWBs, invoices, packing lists, permits) is 
accurate and compliant. 

• Maintain strict adherence to customs regulations, security rules, and airline 
requirements. 

• Work closely with customs brokers to expedite clearance and resolve regulatory 
issues. 

• Maintain complete and compliant shipment files for audits and internal controls. 
Customer & Stakeholder Management 

• Serve as the primary escalation point for key customers and partners. 
• Build and maintain strong relationships with consignees, shippers, and logistics 

providers. 
• Provide proactive communication regarding shipment status, delays, and service 

recovery actions. 
• Support customer-specific requirements and ensure service excellence. 

Carrier & Vendor Coordination 
• Liaise with airlines, ground handlers, trucking companies, and warehouses to 

ensure smooth cargo flow. 
• Monitor vendor performance and address operational concerns or service 

failures. 
• Support procurement of additional services such as storage, special handling, or 

express delivery. 
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• Ensure SLAs and contractual obligations are consistently met. 
Performance Monitoring & Reporting 

• Track KPIs such as clearance times, on-time delivery, service failures, and team 
productivity. 

• Prepare operational and performance reports for senior management. 
• Identify process gaps and lead continuous-improvement initiatives. 
• Support digitalization and system-enhancement projects. 

Financial & Administrative Oversight 
• Validate freight charges, storage fees, and accessorial costs. 
• Support finance teams with billing accuracy, cost control, and budget planning. 
• Manage vendor invoices and ensure alignment with contracted rates. 

Qualifications 
Required 

• Extensive experience in air-freight imports operations, freight forwarding, or 
logistics. 

• Strong understanding of customs procedures, import documentation, and 
international trade. 

• Proven leadership experience managing operational teams. 
• Excellent communication, problem-solving, and decision-making skills. 
• Ability to work under pressure in a fast-paced environment. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and strong organizational skills. 

Preferred 
• Knowledge of IATA regulations and special-cargo handling. 
• Experience with bonded-warehouse operations or customs-entry systems. 
• Familiarity with Incoterms and global supply-chain flows. 
• Additional language skills depending on region. 

Key Competencies 
• Leadership and team development 
• Operational decision-making 
• Customer-service excellence 
• Compliance and regulatory awareness 
• Problem-solving under pressure 
• Time management 
• Cross-functional collaboration 

Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work, extended hours, or on-call availability depending on 

operational needs. 
Why This Role Matters 
Import operations are critical to global supply chains. As an Air Freight Import Manager, 
you ensure shipments are processed efficiently, compliantly, and with exceptional 
service directly supporting customer satisfaction, operational performance, and 
business growth. 
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1.52. Air Freight Export Clerk 
Position Overview 
The Air Freight Export Clerk supports the daily processing of outbound air-freight 
shipments by preparing documentation, coordinating with carriers and warehouses, 
and ensuring shipments meet all regulatory and airline requirements. This role is 
essential for maintaining smooth export operations and delivering reliable service to 
customers. The ideal candidate is detail-oriented, organized, and comfortable working 
in a fast-paced logistics environment. 
Key Responsibilities 
Export Documentation & Processing 

• Prepare and review export documents such as Air Waybills (AWBs), commercial 
invoices, packing lists, and export declarations. 

• Ensure all documentation is accurate, complete, and compliant with airline and 
customs requirements. 

• Enter shipment data into freight-management or cargo-handling systems. 
• Maintain accurate and organized shipment files for audits and regulatory checks. 

Shipment Coordination 
• Book cargo with airlines, consolidators, or GSSAs and confirm space availability. 
• Coordinate cargo acceptance, warehouse handling, and timely tender to the 

airline. 
• Monitor flight schedules and ensure shipments meet cut-off times for uplift. 
• Assist with resolving operational issues such as missing cargo, DG 

discrepancies, or routing changes. 
Customs & Compliance Support 

• Support the preparation of export declarations and coordinate with customs 
brokers when required. 

• Ensure compliance with export regulations, security rules, and IATA standards. 
• Verify that all special-handling requirements (DG, perishables, pharma, 

high-value goods) are met. 
• Stay informed about regulatory changes affecting export processes. 

Customer Service 
• Serve as a point of contact for customers regarding export documentation, 

booking status, and shipment updates. 
• Provide timely and accurate information to shippers, consignees, and logistics 

partners. 
• Handle customer concerns professionally and escalate issues when necessary. 
• Build positive working relationships with clients and service providers. 

Administrative Support 
• Prepare billing documents and verify freight charges, surcharges, and 

accessorial fees. 
• Assist finance teams with invoicing accuracy and cost reconciliation. 
• Support internal teams with reporting, filing, and general administrative tasks. 

Qualifications 
Required 

• Experience in air-freight export operations, logistics, or freight forwarding. 
• Strong understanding of export documentation and basic customs procedures. 
• Good communication and customer-service skills. 
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• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 

Preferred 
• Knowledge of IATA regulations and special-cargo handling. 
• Experience with DG shipments or bonded-warehouse processes. 
• Familiarity with international trade and Incoterms. 
• Additional language skills depending on region. 

Key Competencies 
• Accuracy and attention to detail 
• Time management 
• Clear communication 
• Customer-service orientation 
• Problem-solving 
• Team collaboration 
• Organizational skills 

Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment with tight deadlines. 
• May require shift work depending on operational needs. 

Why This Role Matters 
Export operations are time-sensitive and highly regulated. As an Air Freight Export Clerk, 
you help ensure shipments are processed accurately, uplifted on time, and delivered 
according to customer expectations supporting global trade and operational 
excellence. 
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1.53. Air Freight Export Supervisor 
Position Overview 
The Air Freight Export Supervisor oversees the daily management of outbound air-freight 
operations, ensuring accurate documentation, regulatory compliance, and timely uplift 
of export shipments. This role leads a team of export clerks or specialists, coordinates 
with airlines and ground handlers, and drives operational efficiency across the export 
workflow. The ideal candidate is a strong communicator, detail-oriented, and 
experienced in international air-freight processes. 
Key Responsibilities 
Team Leadership & Coordination 

• Supervise and support the export operations team, including task allocation and 
performance monitoring. 

• Train new staff on export procedures, documentation, and system usage. 
• Conduct regular team briefings to review performance, challenges, and 

improvement opportunities. 
• Promote a culture of accuracy, compliance, and customer focus. 

Export Operations Management 
• Oversee daily export activities such as booking, cargo acceptance, warehouse 

coordination, and airline tender. 
• Ensure shipments meet airline cut-off times and are uplifted as scheduled. 
• Resolve operational issues including DG discrepancies, routing changes, 

missing cargo, or flight delays. 
• Coordinate special-handling shipments (DG, perishables, pharma, live animals, 

high-value goods). 
Documentation & Compliance 

• Review and approve export documentation including AWBs, commercial 
invoices, packing lists, and export declarations. 

• Ensure compliance with IATA regulations, airline requirements, and international 
trade laws. 

• Work closely with customs brokers to ensure timely export clearance. 
• Maintain complete and compliant shipment files for audits and internal controls. 

Customer Service & Communication 
• Act as an escalation point for customer inquiries and service issues. 
• Provide proactive updates on shipment status, delays, or irregularities. 
• Build strong relationships with shippers, consignees, and logistics partners. 
• Support customer-specific requirements and service-level agreements (SLAs). 

Carrier & Vendor Coordination 
• Liaise with airlines, ground handlers, trucking companies, and warehouses to 

ensure smooth cargo flow. 
• Monitor vendor performance and address operational concerns or service 

failures. 
• Support procurement of additional services such as special handling, storage, or 

express uplift. 
• Ensure SLAs and contractual obligations are consistently met. 

Reporting & Continuous Improvement 
• Track KPIs such as on-time uplift, documentation accuracy, service failures, and 

team productivity. 
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• Prepare operational reports for management and recommend process 
improvements. 

• Identify inefficiencies and implement corrective actions to enhance workflow. 
• Support digitalization and system-enhancement initiatives. 

Qualifications 
Required 

• Experience in air-freight export operations, freight forwarding, or logistics. 
• Strong understanding of export documentation, customs procedures, and 

international trade. 
• Proven leadership or supervisory experience. 
• Excellent communication and problem-solving skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 

Preferred 
• Knowledge of IATA regulations and special-cargo handling. 
• Experience with DG shipments, bonded-warehouse operations, or export-control 

processes. 
• Familiarity with Incoterms and global supply-chain flows. 
• Additional language skills depending on region. 

Key Competencies 
• Leadership and team motivation 
• Operational decision-making 
• Customer-service orientation 
• Problem-solving under pressure 
• Time management 
• Accuracy and attention to detail 
• Cross-functional collaboration 

Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work or on-call availability depending on operational needs. 

Why This Role Matters 
Export operations are time-critical and heavily regulated. As an Air Freight Export 
Supervisor, you ensure shipments are processed accurately, uplifted on time, and 
delivered according to customer expectations directly supporting global trade and 
operational excellence. 
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1.54. Air Freight Export Manager 
Position Overview 
The Air Freight Export Manager oversees all outbound air-freight operations, ensuring 
efficient cargo handling, regulatory compliance, and exceptional customer service. 
This role leads the export team, manages relationships with airlines and logistics 
partners, and drives continuous improvement across the export workflow. The ideal 
candidate is a strong leader with deep knowledge of air-freight processes, IATA 
regulations, and international trade requirements. 
Key Responsibilities 
Leadership & Team Management 
• Lead, mentor, and develop the export operations team, including supervisors, 

specialists, and clerks. 
• Set performance goals, conduct evaluations, and provide coaching and training. 
• Ensure adequate staffing levels, shift planning, and workload distribution. 
• Promote a culture of accountability, accuracy, and customer focus. 
Export Operations Oversight 
• Oversee daily export activities such as booking, cargo acceptance, warehouse 

coordination, and airline tender. 
• Ensure shipments meet airline cut-off times and are uplifted as scheduled. 
• Resolve escalated operational issues including DG discrepancies, routing 

changes, missing cargo, or flight delays. 
• Manage special-handling shipments (DG, perishables, pharma, live animals, 

high-value goods). 
Documentation & Compliance 
• Ensure all export documentation (AWBs, invoices, packing lists, export 

declarations) is accurate and compliant. 
• Maintain strict adherence to IATA regulations, airline requirements, and 

international trade laws. 
• Work closely with customs brokers to ensure timely export clearance. 
• Maintain complete and compliant shipment files for audits and internal controls. 
Customer & Stakeholder Management 
• Serve as the primary escalation point for key customers and partners. 
• Build and maintain strong relationships with shippers, consignees, and logistics 

providers. 
• Provide proactive communication regarding shipment status, delays, and service 

recovery actions. 
• Support customer-specific requirements and ensure service excellence. 
Carrier & Vendor Coordination 
• Liaise with airlines, ground handlers, trucking companies, and warehouses to 

ensure smooth cargo flow. 
• Monitor vendor performance and address operational concerns or service 

failures. 
• Support procurement of additional services such as special handling, storage, or 

express uplift. 
• Ensure SLAs and contractual obligations are consistently met. 
Performance Monitoring & Reporting 
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• Track KPIs such as on-time uplift, documentation accuracy, service failures, and 
team productivity. 

• Prepare operational and performance reports for senior management. 
• Identify process gaps and lead continuous-improvement initiatives. 
• Support digitalization and system-enhancement projects. 
Financial & Administrative Oversight 
• Validate freight charges, storage fees, and accessorial costs. 
• Support finance teams with billing accuracy, cost control, and budget planning. 
• Manage vendor invoices and ensure alignment with contracted rates. 
Qualifications 
Required 
• Extensive experience in air-freight export operations, freight forwarding, or 

logistics. 
• Strong understanding of export documentation, customs procedures, and 

international trade. 
• Proven leadership experience managing operational teams. 
• Excellent communication, problem-solving, and decision-making skills. 
• Ability to work under pressure in a fast-paced environment. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and strong organizational skills. 
Preferred 
• Knowledge of IATA regulations and special-cargo handling. 
• Experience with DG shipments, bonded-warehouse operations, or export-control 

processes. 
• Familiarity with Incoterms and global supply-chain flows. 
• Additional language skills depending on region. 
Key Competencies 
• Leadership and team development 
• Operational decision-making 
• Customer-service excellence 
• Compliance and regulatory awareness 
• Problem-solving under pressure 
• Time management 
• Cross-functional collaboration 
Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work, extended hours, or on-call availability depending on 

operational needs. 
Why This Role Matters 
Export operations are critical to global trade. As an Air Freight Export Manager, you 
ensure shipments are processed efficiently, compliantly, and with exceptional 
service directly supporting customer satisfaction, operational performance, and 
business growth. 

  



   

122 

 

1.55. Air Freight Analyst 
Position Overview 
The Air Freight Analyst is responsible for analyzing air-cargo performance, market 
trends, cost structures, and operational data to support strategic decision-making 
across procurement, pricing, sales, and operations. This role transforms data into 
actionable insights that improve profitability, optimize capacity usage, and 
strengthen the company’s competitive position. The ideal candidate is analytical, 
detail-oriented, and highly skilled in data interpretation within the air-freight 
industry. 
Key Responsibilities 
Data Analysis & Reporting 
• Analyze air-freight volumes, yields, margins, and capacity utilization across trade 

lanes. 
• Prepare regular performance dashboards and KPI reports for management. 
• Identify trends, anomalies, and improvement opportunities in operational and 

commercial data. 
• Support forecasting and budgeting processes with accurate data models. 
Market Intelligence 
• Monitor air-cargo market trends, rate developments, fuel surcharges, and 

capacity shifts. 
• Benchmark competitor pricing and service offerings. 
• Provide insights on trade-lane performance, seasonality, and demand patterns. 
• Support strategic planning with up-to-date market intelligence. 
Pricing & Procurement Support 
• Assist pricing teams with rate analysis, cost modelling, and margin optimization. 
• Evaluate carrier rate proposals and support procurement decisions. 
• Analyse block-space agreements (BSAs) and spot-buy performance. 
• Recommend pricing strategies based on data-driven insights. 
Operational Performance Analysis 
• Review transit times, service failures, and carrier performance metrics. 
• Identify bottlenecks in the operational workflow and propose corrective actions. 
• Support continuous-improvement initiatives across air-freight operations. 
• Collaborate with operations teams to enhance efficiency and service quality. 
Cross-Functional Collaboration 
• Work closely with sales, pricing, procurement, and operations teams. 
• Provide analytical support for tenders, RFQs, and customer-specific projects. 
• Present findings and recommendations to management and key stakeholders. 
• Ensure alignment between commercial strategies and operational capabilities. 
Qualifications 
Required 
• Experience in air-freight, logistics, supply-chain analysis, or a similar analytical 

role. 
• Strong analytical and quantitative skills. 
• Proficiency with Excel, BI tools, and data-visualization platforms. 
• Ability to interpret complex datasets and communicate insights clearly. 
• High attention to detail and accuracy. 
• Strong organizational and problem-solving abilities. 
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Preferred 
• Knowledge of air-cargo markets, rate structures, and trade-lane dynamics. 
• Experience with TMS, ERP, or rate-management systems. 
• Background in pricing, procurement, or revenue management. 
• Additional language skills depending on region. 
Key Competencies 
• Analytical and critical thinking 
• Commercial awareness 
• Data visualization and reporting 
• Clear communication 
• Problem-solving 
• Time management 
• Cross-functional collaboration 
Working Conditions 
• Office-based with regular interaction across commercial and operational teams. 
• Fast-paced environment with deadlines tied to reporting cycles and commercial 

needs. 
• Occasional travel for meetings or training may be required. 
Why This Role Matters 
Air-freight decisions rely on accurate, timely data. As an Air Freight Analyst, you 
provide the insights that shape pricing, procurement, operations, and strategy - 
directly influencing profitability, competitiveness, and customer satisfaction. 
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1.56. Air Freight Planner 
Position Overview 
The Air Freight Planner is responsible for planning, coordinating, and optimizing 
air-freight shipments to ensure efficient routing, cost-effective capacity usage, and 
on-time performance. This role works closely with carriers, operations teams, and 
customers to design transport solutions, manage bookings, and support daily 
execution. The ideal candidate is analytical, organized, and experienced in air-cargo 
operations and scheduling. 
Key Responsibilities 
Capacity & Routing Planning 

• Plan and optimize air-freight routings based on transit time, cost, and service 
requirements. 

• Allocate and manage capacity across scheduled flights, consolidations, and 
partner networks. 

• Monitor space availability and adjust plans proactively during peak periods or 
disruptions. 

• Support the development of weekly or monthly capacity plans for key trade 
lanes. 

Booking & Carrier Coordination 
• Book cargo with airlines, GSSAs, and consolidators, ensuring accurate and 

timely reservations. 
• Confirm flight schedules, cut-off times, and special-handling requirements. 
• Coordinate with carriers to secure priority uplift when needed. 
• Track booking performance and escalate issues such as offloads or capacity 

shortages. 
Operational Support 

• Work closely with warehouse and operations teams to ensure cargo readiness 
and compliance. 

• Monitor flight performance and adjust plans in case of delays, cancellations, or 
irregular operations. 

• Support load-planning activities for consolidations and unit-load devices (ULDs). 
• Assist with special cargo such as DG, perishables, pharma, and high-value 

shipments. 
Documentation & Compliance 

• Ensure all required documentation (AWBs, manifests, export declarations) aligns 
with planned routings. 

• Verify compliance with airline, airport, and regulatory requirements. 
• Maintain accurate records for audits and internal controls. 
• Support customs-related planning for time-sensitive or complex shipments. 

Customer & Internal Communication 
• Provide routing options, transit times, and capacity updates to sales and 

customer-service teams. 
• Communicate proactively with customers regarding shipment planning and 

potential disruptions. 
• Collaborate with pricing teams to support quotations and tender responses. 
• Ensure alignment between commercial commitments and operational 

capabilities. 
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Performance Monitoring & Reporting 
• Track KPIs such as load factors, on-time uplift, routing efficiency, and cost 

performance. 
• Analyse planning outcomes and identify opportunities for optimization. 
• Prepare planning reports for management and support continuous-improvement 

initiatives. 
• Contribute to network-design and product-development projects. 

Qualifications 
Required 

• Experience in air-freight planning, operations, or logistics. 
• Strong understanding of air-cargo processes, flight schedules, and capacity 

management. 
• Excellent organizational and analytical skills. 
• Strong communication and problem-solving abilities. 
• Proficiency with TMS, cargo-planning tools, and MS Office applications. 
• High attention to detail and accuracy. 

Preferred 
• Knowledge of IATA regulations and special-cargo handling. 
• Experience with ULD planning or consolidation management. 
• Familiarity with Incoterms and international trade flows. 
• Additional language skills depending on region. 

Key Competencies 
• Planning and coordination 
• Analytical thinking 
• Clear communication 
• Time management 
• Problem-solving 
• Customer-service orientation 
• Cross-functional collaboration 

Working Conditions 
• Office-based with regular coordination across carriers, warehouses, and internal 

teams. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• Occasional travel may be required depending on operational needs. 

Why This Role Matters 
Air-freight planning directly impacts service reliability, cost efficiency, and customer 
satisfaction. As an Air Freight Planner, you ensure shipments move on the right flights, 
at the right cost, and with the right level of service strengthening the company’s 
operational and commercial performance. 
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1.57. Air Freight Operator 
Position Overview 
The Air Freight Operator is responsible for coordinating the day-to-day handling of 
air-freight shipments, ensuring accurate documentation, smooth cargo flow, and 
compliance with airline and customs requirements. This role supports both operational 
execution and customer communication, making it essential for maintaining reliable 
and efficient air-freight services. The ideal candidate is organized, detail-oriented, and 
comfortable working in a fast-paced logistics environment. 
Key Responsibilities 
Operational Coordination 

• Manage the end-to-end handling of air-freight shipments, including booking, 
cargo acceptance, and airline tender. 

• Monitor flight schedules and ensure shipments meet cut-off times for uplift or 
arrival. 

• Coordinate with warehouses, ground handlers, and trucking partners to ensure 
cargo readiness. 

• Support the handling of special cargo (DG, perishables, pharma, high-value 
goods). 

Documentation & Compliance 
• Prepare and review documentation such as AWBs, commercial invoices, packing 

lists, and customs forms. 
• Ensure all documents are accurate, complete, and compliant with IATA, airline, 

and regulatory requirements. 
• Maintain organized shipment files for audits and internal controls. 
• Assist with customs-related processes and liaise with brokers when needed. 

Customer Service & Communication 
• Serve as a point of contact for customers regarding shipment status, 

documentation needs, and operational updates. 
• Provide timely and clear communication about delays, irregularities, or service 

changes. 
• Build positive working relationships with shippers, consignees, and logistics 

partners. 
• Support customer-specific requirements and service-level expectations. 

Carrier & Vendor Coordination 
• Liaise with airlines, GSSAs, and consolidators to secure bookings and confirm 

space availability. 
• Coordinate with trucking companies for pick-ups and final deliveries. 
• Monitor vendor performance and escalate operational issues when necessary. 
• Ensure smooth cargo flow across all service providers. 

Data Entry & Reporting 
• Enter shipment details into freight-management or cargo-handling systems. 
• Track KPIs such as on-time performance, service failures, and operational 

exceptions. 
• Prepare basic operational reports for supervisors or managers. 
• Support continuous-improvement initiatives by identifying workflow gaps. 

Qualifications 
Required 
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• Experience in air-freight operations, logistics, or freight forwarding. 
• Strong understanding of air-cargo processes and documentation. 
• Good communication and problem-solving skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 

Preferred 
• Knowledge of IATA regulations and special-cargo handling. 
• Experience with customs procedures or bonded-warehouse operations. 
• Familiarity with Incoterms and international trade flows. 
• Additional language skills depending on region. 

Key Competencies 
• Operational efficiency 
• Clear communication 
• Customer-service orientation 
• Time management 
• Problem-solving 
• Accuracy and attention to detail 
• Team collaboration 

Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work depending on operational needs. 

Why This Role Matters 
Air-freight operations rely on precision and speed. As an Air Freight Operator, you 
ensure shipments move efficiently, compliantly, and with excellent service -  directly 
supporting customer satisfaction and operational performance. 
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1.58. Air Freight Agent 
Position Overview 
The Air Freight Agent is responsible for coordinating and executing daily air-cargo 
operations, ensuring shipments are handled efficiently, compliantly, and with excellent 
customer service. This role manages bookings, documentation, communication with 
carriers, and coordination with warehouses and trucking partners. The ideal candidate 
is organized, detail-oriented, and comfortable working in a fast-paced logistics 
environment. 
Key Responsibilities 
Operational Coordination 

• Handle the end-to-end process of air-freight shipments, including booking, cargo 
acceptance, and airline tender. 

• Monitor flight schedules and ensure shipments meet cut-off times for uplift or 
arrival. 

• Coordinate with warehouses, ground handlers, and trucking companies to 
ensure smooth cargo flow. 

• Support the handling of special cargo such as DG, perishables, pharma, and 
high-value goods. 

Documentation & Compliance 
• Prepare and review documentation including AWBs, commercial invoices, 

packing lists, and customs forms. 
• Ensure all documents comply with IATA, airline, and regulatory requirements. 
• Maintain accurate and organized shipment files for audits and internal controls. 
• Assist with customs-related processes and liaise with brokers when needed. 

Customer Service & Communication 
• Serve as a point of contact for customers regarding shipment status, 

documentation needs, and operational updates. 
• Provide timely and clear communication about delays, irregularities, or service 

changes. 
• Build positive working relationships with shippers, consignees, and logistics 

partners. 
• Support customer-specific requirements and service-level expectations. 

Carrier & Vendor Coordination 
• Liaise with airlines, GSSAs, and consolidators to secure bookings and confirm 

space availability. 
• Coordinate with trucking partners for pick-ups and final deliveries. 
• Monitor vendor performance and escalate operational issues when necessary. 
• Ensure smooth cargo flow across all service providers. 

Data Entry & Reporting 
• Enter shipment details into freight-management or cargo-handling systems. 
• Track operational KPIs such as on-time performance and service exceptions. 
• Prepare basic operational reports for supervisors or managers. 
• Support continuous-improvement initiatives by identifying workflow gaps. 

Qualifications 
Required 

• Experience in air-freight operations, logistics, or freight forwarding. 
• Strong understanding of air-cargo processes and documentation. 
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• Good communication and problem-solving skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 

Preferred 
• Knowledge of IATA regulations and special-cargo handling. 
• Experience with customs procedures or bonded-warehouse operations. 
• Familiarity with Incoterms and international trade flows. 
• Additional language skills depending on region. 

Key Competencies 
• Operational efficiency 
• Clear communication 
• Customer-service orientation 
• Time management 
• Problem-solving 
• Accuracy and attention to detail 
• Team collaboration 

Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work depending on operational needs. 

Why This Role Matters 
Air-freight operations depend on precision, speed, and strong coordination. As an Air 
Freight Agent, you ensure shipments move efficiently, compliantly, and with excellent 
service directly supporting customer satisfaction and operational performance. 
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1.59. Air Freight Manager 
Position Overview 
The Air Freight Manager oversees all aspects of air-cargo operations, ensuring efficient 
handling, regulatory compliance, strong carrier relationships, and high-quality customer 
service. This role leads import and export teams, drives operational excellence, and 
supports commercial growth through capacity planning, cost control, and service 
optimization. The ideal candidate is a strategic thinker with deep air-freight expertise 
and proven leadership capabilities. 
Key Responsibilities 
Leadership & Team Management 

• Lead, mentor, and develop air-freight teams across import, export, and 
operational functions. 

• Set performance goals, conduct evaluations, and provide coaching and training. 
• Ensure adequate staffing, shift planning, and workload distribution. 
• Foster a culture of accountability, accuracy, and customer focus. 

Operational Oversight 
• Oversee daily air-freight operations, ensuring smooth cargo flow from booking to 

final delivery. 
• Monitor flight schedules, capacity usage, and service performance. 
• Resolve escalated operational issues such as delays, offloads, customs holds, 

or documentation discrepancies. 
• Ensure special-handling shipments (DG, pharma, perishables, high-value goods) 

meet all requirements. 
Compliance & Quality Assurance 

• Ensure adherence to IATA regulations, airline requirements, customs rules, and 
security standards. 

• Oversee the accuracy of documentation including AWBs, invoices, packing lists, 
and declarations. 

• Maintain compliant processes for audits, internal controls, and regulatory 
inspections. 

• Implement and monitor SOPs, quality standards, and continuous-improvement 
initiatives. 

Carrier & Vendor Management 
• Build and maintain strong relationships with airlines, GSSAs, ground handlers, 

and trucking partners. 
• Negotiate service levels, capacity agreements, and operational support. 
• Monitor vendor performance and address service failures or improvement needs. 
• Support procurement of additional services such as storage, special handling, or 

express uplift. 
Customer & Stakeholder Management 

• Serve as the primary escalation point for key customers and partners. 
• Ensure proactive communication regarding shipment status, delays, and service 

recovery actions. 
• Support customer-specific requirements and service-level agreements (SLAs). 
• Collaborate with sales and account-management teams to support customer 

retention and growth. 
Financial & Commercial Responsibilities 
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• Manage operational budgets, cost control, and vendor invoicing. 
• Validate freight charges, storage fees, and accessorial costs. 
• Support pricing and procurement teams with operational insights for tenders and 

RFQs. 
• Analyze profitability, yield performance, and cost-to-serve metrics. 

Reporting & Performance Monitoring 
• Track KPIs such as on-time performance, clearance times, load factors, and 

service failures. 
• Prepare operational and performance reports for senior management. 
• Identify process gaps and lead improvement projects. 
• Support digitalization and system-enhancement initiatives. 

Qualifications 
Required 

• Extensive experience in air-freight operations, freight forwarding, or airline cargo. 
• Strong understanding of import/export processes, customs regulations, and IATA 

standards. 
• Proven leadership experience managing operational teams. 
• Excellent communication, problem-solving, and decision-making skills. 
• Ability to work under pressure in a fast-paced environment. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and strong organizational skills. 

Preferred 
• Experience with special-cargo handling (DG, pharma, perishables). 
• Knowledge of capacity planning, procurement, or pricing. 
• Familiarity with Incoterms and global trade-lane dynamics. 
• Additional language skills depending on region. 

Key Competencies 
• Leadership and team development 
• Operational decision-making 
• Customer-service excellence 
• Compliance and regulatory awareness 
• Commercial and analytical thinking 
• Time management 
• Cross-functional collaboration 

Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require travel, extended hours, or on-call availability depending on 

operational needs. 
Why This Role Matters 
Air-freight operations are central to global supply chains. As an Air Freight Manager, you 
ensure shipments move efficiently, compliantly, and profitably directly supporting 
customer satisfaction, operational performance, and business growth. 
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1.60. Air Freight Charter Manager 
Position Overview 
The Air Freight Charter Manager is responsible for managing, developing, and 
executing air-cargo charter solutions for customers requiring dedicated aircraft 
capacity. This role oversees the full charter lifecycle from initial inquiry and aircraft 
sourcing to operational coordination and post-flight analysis. The ideal candidate is 
commercially driven, operationally sharp, and highly knowledgeable about aircraft 
types, global routing, and the unique demands of charter logistics. 
Key Responsibilities 
Charter Sales & Commercial Development 
• Respond to charter inquiries and prepare tailored solutions based on cargo type, 

routing, and urgency. 
• Develop competitive charter proposals, including pricing, aircraft options, and 

operational feasibility. 
• Negotiate rates and terms with operators, brokers, and service providers. 
• Build and maintain strong relationships with customers, focusing on repeat 

business and long-term partnerships. 
Aircraft Sourcing & Vendor Management 
• Source suitable aircraft from airlines, charter operators, ACMI providers, and 

brokers. 
• Evaluate aircraft availability, payload, range, and operational constraints. 
• Maintain a network of global charter partners to ensure rapid response 

capability. 
• Monitor vendor performance and ensure service-level expectations are met. 
Operational Planning & Execution 
• Coordinate all operational aspects of charter flights, including permits, handling, 

fueling, crew arrangements, and ground services. 
• Ensure compliance with aviation regulations, customs requirements, and 

special-cargo handling rules. 
• Manage communication between customers, operators, ground handlers, and 

internal teams. 
• Monitor flights in real time and resolve irregularities such as delays, diversions, 

or handling issues. 
Special Cargo Expertise 
• Plan and manage charters for oversized, heavy-lift, DG, humanitarian, 

automotive, AOG, and high-value cargo. 
• Conduct feasibility checks for loading, ULD configurations, and airport 

capabilities. 
• Coordinate with loadmasters, engineers, and specialized handling teams when 

required. 
Financial & Administrative Management 
• Prepare cost breakdowns, profit analyses, and post-flight financial summaries. 
• Validate vendor invoices and ensure alignment with contracted rates. 
• Support budgeting, forecasting, and commercial planning for the charter 

division. 
• Maintain accurate records for audits, compliance, and internal reporting. 
Reporting & Continuous Improvement 
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• Track KPIs such as charter profitability, response times, and operational 
performance. 

• Prepare reports for senior management and identify improvement opportunities. 
• Contribute to product development, network expansion, and strategic initiatives. 
• Support digitalization and process-optimization projects. 
Qualifications 
Required 
• Experience in air-freight charter operations, air-cargo sales, or aviation logistics. 
• Strong understanding of aircraft types, payloads, routing, and operational 

constraints. 
• Excellent negotiation, communication, and customer-relationship skills. 
• Ability to work under pressure and manage multiple urgent requests. 
• Proficiency with aviation or logistics systems and MS Office tools. 
• High attention to detail and strong organizational skills. 
Preferred 
• Existing network of charter operators, brokers, and aviation service providers. 
• Experience with special-cargo segments (DG, heavy-lift, humanitarian, AOG). 
• Knowledge of international aviation regulations and permit requirements. 
• Additional language skills depending on region. 
Key Competencies 
• Commercial acumen 
• Operational decision-making 
• Strong negotiation skills 
• Customer-service excellence 
• Problem-solving under pressure 
• Time-critical coordination 
• Cross-functional collaboration 
Working Conditions 
• Office-based with frequent communication across global partners and 

customers. 
• Fast-paced environment with irregular hours due to global time zones and urgent 

charters. 
• Occasional travel for customer visits, operator meetings, or on-site supervision. 
Why This Role Matters 
Charter operations are mission-critical for industries that need immediate, flexible, 
and dedicated air-cargo capacity. As an Air Freight Charter Manager, you deliver 
tailored solutions that keep supply chains moving, support urgent missions, and 
create high-value commercial opportunities. 
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1.61. Air Freight Team Leader 
Position Overview 
The Air Freight Team Leader oversees the daily activities of the air-freight operations 
team, ensuring efficient handling of import and/or export shipments, compliance 
with regulations, and high-quality customer service. This role supports supervisors 
or managers by coordinating workflows, mentoring team members, and resolving 
operational issues. The ideal candidate is organized, proactive, and experienced in 
air-cargo processes. 
Key Responsibilities 
Team Coordination & Leadership 
• Lead and support a team of air-freight agents, clerks, or operators. 
• Assign daily tasks, monitor workload, and ensure deadlines are met. 
• Provide on-the-job training, coaching, and guidance to team members. 
• Support performance monitoring and contribute to staff development. 
Operational Oversight 
• Oversee daily air-freight operations, including booking, cargo acceptance, 

documentation, and airline tender. 
• Ensure shipments meet cut-off times and comply with airline and regulatory 

requirements. 
• Resolve operational issues such as delays, missing cargo, DG discrepancies, or 

customs holds. 
• Coordinate special-handling shipments (DG, perishables, pharma, high-value 

goods). 
Documentation & Compliance 
• Review and validate documentation including AWBs, invoices, packing lists, and 

customs forms. 
• Ensure compliance with IATA regulations, customs rules, and internal SOPs. 
• Maintain accurate and organized shipment files for audits and internal controls. 
• Support continuous adherence to quality and security standards. 
Customer Service & Communication 
• Act as an escalation point for customer inquiries and service issues. 
• Provide timely updates on shipment status, irregularities, or service recovery 

actions. 
• Build strong working relationships with shippers, consignees, and logistics 

partners. 
• Support customer-specific requirements and service-level agreements (SLAs). 
Carrier & Vendor Coordination 
• Liaise with airlines, GSSAs, ground handlers, and trucking partners to ensure 

smooth cargo flow. 
• Monitor vendor performance and escalate service failures when necessary. 
• Support procurement of additional services such as storage, special handling, or 

express uplift. 
• Ensure operational alignment with carrier requirements and schedules. 
Reporting & Continuous Improvement 
• Track team KPIs such as on-time performance, documentation accuracy, and 

service exceptions. 
• Prepare basic operational reports for supervisors or managers. 
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• Identify workflow gaps and propose process improvements. 
• Support digitalization and system-enhancement initiatives. 
Qualifications 
Required 
• Experience in air-freight operations (import, export, or both). 
• Strong understanding of air-cargo processes, documentation, and regulations. 
• Proven ability to coordinate or lead a small team. 
• Excellent communication and problem-solving skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 
Preferred 
• Knowledge of IATA regulations and special-cargo handling. 
• Experience with customs procedures or bonded-warehouse operations. 
• Familiarity with Incoterms and international trade flows. 
• Additional language skills depending on region. 
Key Competencies 
• Leadership and team motivation 
• Operational decision-making 
• Clear communication 
• Customer-service orientation 
• Time management 
• Problem-solving 
• Accuracy and attention to detail 
Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work depending on operational needs. 
Why This Role Matters 
The Air Freight Team Leader ensures smooth daily operations, supports team 
performance, and maintains service quality -  directly contributing to customer 
satisfaction and operational reliability. 
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1.62. Air Freight Specialist 
Position Overview 
The Air Freight Specialist is responsible for managing and coordinating air-cargo 
shipments from end to end, ensuring efficient handling, regulatory compliance, and 
excellent customer service. This role combines operational expertise, 
documentation accuracy, and strong communication skills to support both import 
and export activities. The ideal candidate is detail-oriented, proactive, and 
experienced in air-freight processes. 
Key Responsibilities 
Operational Coordination 
• Manage daily air-freight shipments, including booking, cargo acceptance, 

routing, and airline tender. 
• Monitor flight schedules and ensure shipments meet cut-off times for uplift or 

arrival. 
• Coordinate with warehouses, ground handlers, and trucking partners to ensure 

smooth cargo flow. 
• Handle special cargo such as DG, perishables, pharma, live animals, and 

high-value goods. 
Documentation & Compliance 
• Prepare and review AWBs, commercial invoices, packing lists, and customs 

documentation. 
• Ensure compliance with IATA regulations, airline requirements, and international 

trade laws. 
• Maintain accurate and complete shipment files for audits and internal controls. 
• Support customs-related processes and liaise with brokers when needed. 
Customer Service & Communication 
• Serve as a key point of contact for customers regarding shipment status, 

documentation needs, and service updates. 
• Provide proactive communication about delays, irregularities, or operational 

issues. 
• Build strong relationships with shippers, consignees, and logistics partners. 
• Support customer-specific requirements and service-level agreements (SLAs). 
Carrier & Vendor Coordination 
• Liaise with airlines, GSSAs, and consolidators to secure bookings and confirm 

space availability. 
• Coordinate with trucking companies for pick-ups and final deliveries. 
• Monitor vendor performance and escalate service failures when necessary. 
• Ensure operational alignment with carrier schedules and service expectations. 
Data Management & Reporting 
• Enter shipment details into freight-management or cargo-handling systems. 
• Track KPIs such as on-time performance, service exceptions, and cost accuracy. 
• Prepare operational reports for supervisors or managers. 
• Support continuous-improvement initiatives by identifying workflow gaps 
Qualifications 
Required 
• Experience in air-freight operations, logistics, or freight forwarding. 
• Strong understanding of air-cargo processes, documentation, and regulations. 
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• Excellent communication and problem-solving skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 
Preferred 
• Knowledge of IATA regulations and special-cargo handling. 
• Experience with customs procedures or bonded-warehouse operations. 
• Familiarity with Incoterms and international trade flows. 
• Additional language skills depending on region. 
Key Competencies 
• Operational expertise 
• Clear communication 
• Customer-service orientation 
• Time management 
• Problem-solving 
• Accuracy and attention to detail 
• Cross-functional collaboration 
Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work depending on operational needs. 
Why This Role Matters 
As an Air Freight Specialist, you ensure shipments move efficiently, compliantly, and 
with exceptional service directly supporting customer satisfaction, operational 
reliability, and the company’s commercial success. 
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1.63. Freight Forwarder 
Position Overview 
A Freight Forwarder is responsible for coordinating the end-to-end movement of 
goods across international and domestic supply chains. This role manages 
transportation bookings, documentation, customs processes, and communication 
with carriers, customers, and service providers. The ideal candidate is organized, 
customer-focused, and knowledgeable about multimodal logistics (air, ocean, road, 
and/or rail). 
Key Responsibilities 
Shipment Coordination 
• Arrange and manage shipments via air, ocean, road, or rail based on customer 

requirements. 
• Book cargo with carriers, consolidators, and logistics partners. 
• Monitor shipment progress and ensure timely pick-up, transit, and delivery. 
• Coordinate with warehouses, trucking companies, and handling agents. 
Documentation & Compliance 
• Prepare and review transport documents such as AWBs, B/Ls, CMRs, 

commercial invoices, and packing lists. 
• Ensure compliance with customs regulations, Incoterms, and international trade 

laws. 
• Maintain accurate and complete shipment files for audits and internal controls. 
• Support customs-clearance processes and liaise with brokers when required. 
Customer Service 
• Serve as the main point of contact for customers regarding shipment status, 

documentation, and service updates. 
• Provide proactive communication about delays, irregularities, or operational 

issues. 
• Build strong relationships with clients and understand their logistics needs. 
• Support customer-specific requirements and service-level agreements (SLAs). 
Carrier & Vendor Coordination 
• Liaise with carriers, shipping lines, airlines, and trucking partners to secure 

competitive rates and reliable services. 
• Monitor vendor performance and escalate service failures when necessary. 
• Support procurement of additional services such as storage, special handling, or 

insurance. 
• Ensure operational alignment with carrier schedules and service expectations. 
Cost Control & Billing 
• Verify freight charges, surcharges, and accessorial costs. 
• Prepare quotations and support pricing teams with cost information. 
• Assist finance teams with invoicing accuracy and cost reconciliation. 
• Identify opportunities to optimize costs and improve profitability. 
Reporting & Administration 
• Enter shipment details into TMS or freight-management systems. 
• Track KPIs such as on-time performance, service exceptions, and cost accuracy. 
• Prepare operational reports for supervisors or managers. 
• Support continuous-improvement initiatives by identifying workflow gaps. 
Qualifications 
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Required 
• Experience in freight forwarding, logistics, or supply-chain operations. 
• Strong understanding of multimodal transport processes and documentation. 
• Good communication and problem-solving skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 
Preferred 
• Knowledge of customs procedures and international trade regulations. 
• Experience with special cargo (DG, perishables, pharma, oversized goods). 
• Familiarity with Incoterms and global supply-chain flows. 
• Additional language skills depending on region. 
Key Competencies 
• Operational coordination 
• Customer-service orientation 
• Clear communication 
• Time management 
• Problem-solving 
• Accuracy and attention to detail 
• Cross-functional collaboration 
Working Conditions 
• Office-based with regular coordination across carriers, warehouses, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require occasional travel or shift work depending on operational needs. 
Why This Role Matters 
Freight Forwarders keep global supply chains moving. By coordinating transport, 
documentation, and communication, they ensure goods reach their destinations 
efficiently, compliantly, and with excellent service  -  directly supporting customer 
satisfaction and business success. 
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1.64. Air Export Operator 
Position Overview 
The Air Export Operator is responsible for coordinating and executing daily export 
air-freight shipments, ensuring accurate documentation, regulatory compliance, 
and timely uplift. This role works closely with customers, carriers, warehouses, and 
customs partners to deliver smooth and efficient export operations. The ideal 
candidate is detail-oriented, organized, and experienced in air-cargo processes. 
Key Responsibilities 
Export Operations Coordination 
• Manage the end-to-end handling of export shipments, including booking, cargo 

acceptance, and airline tender. 
• Monitor flight schedules and ensure shipments meet airline cut-off times. 
• Coordinate with warehouses, ground handlers, and trucking partners to ensure 

cargo readiness. 
• Handle special cargo such as DG, perishables, pharma, live animals, and 

high-value goods. 
Documentation & Compliance 
• Prepare and review export documentation including AWBs, commercial invoices, 

packing lists, and export declarations. 
• Ensure compliance with IATA regulations, airline requirements, and international 

trade laws. 
• Maintain accurate and complete shipment files for audits and internal controls. 
• Support customs-related processes and liaise with brokers when needed. 
Customer Service & Communication 
• Serve as a primary point of contact for customers regarding shipment status and 

documentation needs. 
• Provide proactive updates about delays, irregularities, or operational issues. 
• Build strong relationships with shippers, consignees, and logistics partners. 
• Support customer-specific requirements and service-level agreements (SLAs). 
Carrier & Vendor Coordination 
• Liaise with airlines, GSSAs, and consolidators to secure bookings and confirm 

space availability. 
• Coordinate with trucking companies for pick-ups and final deliveries. 
• Monitor vendor performance and escalate service failures when necessary. 
• Ensure operational alignment with carrier schedules and service expectations. 
Data Entry & Reporting 
• Enter shipment details into freight-management or cargo-handling systems. 
• Track KPIs such as on-time uplift, service exceptions, and cost accuracy. 
• Prepare operational reports for supervisors or managers. 
• Support continuous-improvement initiatives by identifying workflow gaps. 
Qualifications 
Required 
• Experience in air-freight export operations or freight forwarding. 
• Strong understanding of air-cargo processes, documentation, and regulations. 
• Good communication and problem-solving skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
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• High attention to detail and accuracy. 
Preferred 
• Knowledge of IATA regulations and special-cargo handling. 
• Experience with DG shipments or bonded-warehouse operations. 
• Familiarity with Incoterms and international trade flows. 
• Additional language skills depending on region. 
Key Competencies 
• Operational efficiency 
• Clear communication 
• Customer-service orientation 
• Time management 
• Problem-solving 
• Accuracy and attention to detail 
• Team collaboration 
Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work depending on operational needs. 
Why This Role Matters 
Export operations are time-critical and highly regulated. As an Air Export Operator, 
you ensure shipments are processed accurately, uplifted on time, and delivered 
according to customer expectations directly supporting global trade and operational 
excellence. 
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1.65. Air Business Developer 
Position Overview 
Air Business Developers are responsible for identifying, developing, and securing 
new commercial opportunities within the air-cargo sector. They drive revenue 
growth by expanding the customer base, strengthening relationships with key 
accounts, and promoting the company’s air-freight products and services. The ideal 
candidates are commercially minded, persuasive, and deeply knowledgeable about 
air-cargo logistics and market dynamics. 
Key Responsibilities 
Business Development & Sales Growth 
• Identify and target new customers, including freight forwarders, shippers, and 

strategic partners. 
• Develop and execute sales strategies to grow air-freight revenue and market 

share. 
• Conduct prospecting activities such as cold calls, client visits, networking, and 

participation in industry events. 
• Prepare and deliver compelling sales presentations, proposals, and quotations. 
Customer Relationship Management 
• Build and maintain strong relationships with key decision-makers. 
• Understand customer needs, challenges, and growth plans to offer tailored 

air-freight solutions. 
• Conduct regular business reviews to strengthen partnerships and identify new 

opportunities. 
• Ensure high levels of customer satisfaction and retention. 
Commercial Strategy & Pricing Support 
• Collaborate with pricing and procurement teams to develop competitive rate 

proposals. 
• Support tender responses, RFQs, and contract negotiations. 
• Provide market insights to help shape pricing strategies and product offerings. 
• Identify opportunities for cross-selling and upselling across air-freight products. 
Market Intelligence & Trade-Lane Development 
• Monitor market trends, competitor activity, and capacity developments. 
• Identify emerging opportunities in key trade lanes or industry verticals. 
• Provide feedback to management on market conditions and customer 

behaviour. 
• Support the development of new air-freight products or service enhancements. 
Internal Collaboration 
• Work closely with operations, customer service, and finance teams to ensure 

seamless onboarding of new customers. 
• Communicate customer requirements clearly to internal stakeholders. 
• Support operational teams during implementation of new accounts or special 

projects. 
• Ensure alignment between commercial commitments and operational 

capabilities. 
Reporting & Performance Tracking 
• Maintain accurate CRM records, sales pipelines, and activity reports. 
• Track KPIs such as revenue growth, new accounts won, and conversion rates. 
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• Prepare sales forecasts and performance updates for management. 
• Identify gaps and recommend actions to improve sales effectiveness. 
Qualifications 
Required 
• Experience in air-freight sales, business development, or logistics commercial 

roles. 
• Strong understanding of air-cargo products, trade lanes, and market dynamics. 
• Excellent communication, negotiation, and presentation skills. 
• Proven ability to build relationships and close deals. 
• Self-motivated, results-driven, and comfortable working independently. 
• Proficiency with CRM tools and MS Office applications. 
Preferred 
• Existing network of air-freight customers or airline contacts. 
• Experience with special-cargo segments (DG, pharma, perishables, 

e-commerce). 
• Knowledge of procurement, pricing, or capacity management. 
• Additional language skills depending on region. 
Key Competencies 
• Strategic sales planning 
• Commercial acumen 
• Relationship building 
• Negotiation and influencing 
• Market awareness 
• Entrepreneurial mindset 
• Clear and persuasive communication 
Working Conditions 
• Office-based with frequent customer visits and travel. 
• Fast-paced commercial environment with revenue-driven targets. 
• Collaboration with cross-functional teams across regions or stations. 
Why This Role Matters 
Air Business Developers play a crucial role in expanding the company’s market 
presence, winning new customers, and driving sustainable revenue growth. Their 
work directly influences competitiveness, profitability, and long-term success in the 
air-cargo industry. 

  



   

144 

 

1.66. Air Forwarder 
Position Overview 
The Air Forwarder is responsible for coordinating and managing air-freight shipments 
from booking to final delivery. This role ensures efficient cargo handling, accurate 
documentation, regulatory compliance, and strong communication with customers, 
carriers, and service providers. The ideal candidate is organized, detail-oriented, and 
experienced in air-cargo logistics. 
Key Responsibilities 
Shipment Coordination 
• Arrange and manage air-freight shipments based on customer requirements. 
• Book cargo with airlines, GSSAs, and consolidators. 
• Monitor flight schedules and ensure shipments meet cut-off times. 
• Coordinate with warehouses, ground handlers, and trucking partners to ensure 

smooth cargo flow. 
Documentation & Compliance 
• Prepare and review AWBs, commercial invoices, packing lists, and customs 

documentation. 
• Ensure compliance with IATA regulations, airline requirements, and international 

trade laws. 
• Maintain accurate and complete shipment files for audits and internal controls. 
• Support customs-clearance processes and liaise with brokers when needed. 
Customer Service 
• Serve as the main point of contact for customers regarding shipment status and 

documentation needs. 
• Provide proactive communication about delays, irregularities, or operational 

issues. 
• Build strong relationships with shippers, consignees, and logistics partners. 
• Support customer-specific requirements and service-level agreements (SLAs). 
Carrier & Vendor Coordination 
• Liaise with airlines, GSSAs, and trucking companies to secure competitive rates 

and reliable services. 
• Monitor vendor performance and escalate service failures when necessary. 
• Support procurement of additional services such as storage, special handling, or 

express uplift. 
• Ensure operational alignment with carrier schedules and service expectations. 
Cost Control & Administration 
• Verify freight charges, surcharges, and accessorial costs. 
• Assist with quotations and pricing support for customers. 
• Support finance teams with invoicing accuracy and cost reconciliation. 
• Identify opportunities to optimize costs and improve profitability. 
Data Entry & Reporting 
• Enter shipment details into TMS or freight-management systems. 
• Track KPIs such as on-time performance, service exceptions, and cost accuracy. 
• Prepare operational reports for supervisors or managers. 
• Support continuous-improvement initiatives by identifying workflow gaps. 
Qualifications 
Required 
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• Experience in air-freight operations or freight forwarding. 
• Strong understanding of air-cargo processes, documentation, and regulations. 
• Good communication and problem-solving skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 
Preferred 
• Knowledge of customs procedures and international trade regulations. 
• Experience with special cargo (DG, perishables, pharma, oversized goods). 
• Familiarity with Incoterms and global supply-chain flows. 
• Additional language skills depending on region. 
Key Competencies 
• Operational coordination 
• Customer-service orientation 
• Clear communication 
• Time management 
• Problem-solving 
• Accuracy and attention to detail 
• Cross-functional collaboration 
Working Conditions 
• Office-based with regular coordination across carriers, warehouses, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work depending on operational needs. 
Why This Role Matters 
Air Forwarders keep air-cargo supply chains moving. By coordinating transport, 
documentation, and communication, they ensure goods move efficiently, 
compliantly, and with excellent service directly supporting customer satisfaction 
and business success. 
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1.67. Business Development Manager  
– Air Freight Pharma / Healthcare 
Position Overview 
The Business Development Manager for Air Freight Pharma / Healthcare is 
responsible for driving commercial growth within the life-science and healthcare 
logistics sector. This role focuses on developing new business, expanding strategic 
accounts, and promoting specialized air-freight solutions such as 
temperature-controlled transport, GDP-compliant handling, and time-critical 
shipments. The ideal candidate combines strong commercial acumen with deep 
knowledge of pharma logistics, regulatory requirements, and air-cargo operations. 
Key Responsibilities 
Strategic Business Development 
• Identify and pursue new business opportunities within the pharma, biotech, 

medical device, and healthcare sectors. 
• Develop and execute targeted sales strategies for temperature-controlled and 

high-compliance air-freight products. 
• Build a strong pipeline of qualified prospects through networking, industry 

events, and market research. 
• Lead tender responses, RFQs, and commercial proposals for key pharma 

accounts. 
Customer Relationship Management 
• Build and maintain long-term relationships with decision-makers in 

pharmaceutical and healthcare companies. 
• Conduct regular business reviews to understand customer needs, challenges, 

and growth plans. 
• Provide tailored solutions for cold-chain, ambient, and 

controlled-room-temperature shipments. 
• Ensure high levels of customer satisfaction and retention. 
Pharma & Healthcare Expertise 
• Promote GDP-compliant air-freight solutions, including packaging, monitoring, 

and temperature-control technologies. 
• Advise customers on regulatory requirements, risk mitigation, and best practices 

for life-science logistics. 
• Collaborate with quality teams to ensure operational compliance and 

continuous improvement. 
• Support the development of specialized products such as clinical trial logistics, 

vaccines, and biologics transport. 
Commercial Strategy & Pricing 
• Work closely with pricing, procurement, and product teams to develop 

competitive pharma-specific rate structures. 
• Analyze trade-lane performance, capacity availability, and cost drivers. 
• Negotiate commercial terms with carriers, packaging providers, and cold-chain 

service partners. 
• Identify opportunities for cross-selling and upselling across the company’s 

air-freight portfolio. 
Market Intelligence & Industry Engagement 
• Monitor market trends, regulatory changes, and innovations in pharma logistics. 
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• Track competitor activity and identify emerging opportunities in key trade lanes. 
• Represent the company at industry events, conferences, and customer 

workshops. 
• Provide insights to management to support strategic planning and product 

development. 
Internal Collaboration 
• Work closely with operations, quality, and customer-service teams to ensure 

seamless onboarding of new accounts. 
• Communicate customer requirements clearly to internal stakeholders. 
• Support implementation of SOPs, quality standards, and service-level 

agreements. 
• Ensure alignment between commercial commitments and operational 

capabilities. 
Reporting & Performance Tracking 
• Maintain accurate CRM records, sales pipelines, and activity reports. 
• Track KPIs such as revenue growth, new accounts, conversion rates, and 

pharma-sector profitability. 
• Prepare sales forecasts and performance updates for senior management. 
• Identify gaps and recommend actions to improve sales effectiveness. 
Qualifications 
Required 
• Experience in air-freight business development, sales, or key-account 

management. 
• Strong understanding of pharma / healthcare logistics, cold-chain requirements, 

and GDP standards. 
• Proven track record of winning and developing high-value accounts. 
• Excellent communication, negotiation, and presentation skills. 
• Ability to work independently, manage priorities, and deliver results. 
• Proficiency with CRM tools and MS Office applications. 
Preferred 
• Existing network within the pharmaceutical, biotech, or healthcare sectors. 
• Knowledge of temperature-controlled packaging, data-logging, and monitoring 

technologies. 
• Experience with clinical trial logistics, vaccines, biologics, or time-critical 

shipments. 
• Additional language skills depending on region. 
Key Competencies 
• Strategic sales planning 
• Pharma-sector expertise 
• Relationship building 
• Negotiation and influencing 
• Market awareness 
• Customer-centric mindset 
• Strong commercial acumen 
Working Conditions 
• Office-based with frequent customer visits and international travel. 
• Fast-paced commercial environment with revenue-driven targets. 
• Close collaboration with cross-functional teams across regions or stations. 
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Why This Role Matters 
Pharma and healthcare logistics demand precision, compliance, and reliability. As a 
Business Development Manager for Air Freight Pharma / Healthcare, you play a 
critical role in expanding the company’s footprint in one of the most specialized and 
high-value segments of the air-cargo industry. 
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1.68. Business Development Manager  
– Freight Forwarding 
Position Overview 
The Business Development Manager for Freight Forwarding is responsible for driving 
commercial growth across air, ocean, and road logistics services. This role focuses 
on identifying new business opportunities, expanding existing accounts, and 
promoting the company’s end-to-end supply-chain solutions. The ideal candidate is 
commercially driven, customer-focused, and deeply knowledgeable about 
international logistics and freight-forwarding operations. 
Key Responsibilities 
New Business Development 
• Identify and target new customers across key industries such as manufacturing, 

retail, automotive, pharma, and e-commerce. 
• Develop and execute sales strategies to grow revenue across air, ocean, and 

road freight. 
• Conduct prospecting activities including cold calls, client visits, networking, and 

participation in industry events. 
• Prepare and deliver compelling sales presentations, proposals, and quotations. 
Account Management & Customer Retention 
• Build and maintain strong relationships with key accounts and decision-makers. 
• Conduct regular business reviews to understand customer needs and growth 

opportunities. 
• Ensure high levels of customer satisfaction and long-term retention. 
• Identify opportunities for cross-selling and upselling across the company’s 

logistics portfolio. 
Commercial Strategy & Pricing 
• Collaborate with pricing, procurement, and operations teams to develop 

competitive rate proposals. 
• Support tender responses, RFQs, and contract negotiations. 
• Analyze trade-lane performance, cost structures, and market conditions to 

optimize profitability. 
• Provide input on product development and service enhancements. 
Market Intelligence 
• Monitor market trends, competitor activity, and capacity developments across 

all transport modes. 
• Identify emerging opportunities in key trade lanes or industry verticals. 
• Provide insights to management to support strategic planning and commercial 

decision-making. 
• Represent the company at industry events, conferences, and customer 

workshops. 
Internal Collaboration 
• Work closely with operations, customer service, and finance teams to ensure 

seamless onboarding of new accounts. 
• Communicate customer requirements clearly to internal stakeholders. 
• Support implementation of SOPs, service-level agreements, and 

customer-specific processes. 
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• Ensure alignment between commercial commitments and operational 
capabilities. 

Reporting & Performance Tracking 
• Maintain accurate CRM records, sales pipelines, and activity reports. 
• Track KPIs such as revenue growth, new accounts, conversion rates, and 

profitability. 
• Prepare sales forecasts and performance updates for senior management. 
• Identify gaps and recommend actions to improve sales effectiveness. 
Qualifications 
Required 
• Experience in freight-forwarding sales, business development, or key-account 

management. 
• Strong understanding of air, ocean, and road freight processes and international 

logistics. 
• Proven track record of winning and developing new business. 
• Excellent communication, negotiation, and presentation skills. 
• Ability to work independently, manage priorities, and deliver results. 
• Proficiency with CRM tools and MS Office applications. 
Preferred 
• Existing network of freight-forwarding customers or carrier contacts. 
• Knowledge of customs regulations, Incoterms, and supply-chain compliance. 
• Experience with verticals such as pharma, automotive, aerospace, or retail. 
• Additional language skills depending on region. 
Key Competencies 
• Strategic sales planning 
• Commercial acumen 
• Relationship building 
• Negotiation and influencing 
• Market awareness 
• Customer-centric mindset 
• Strong organizational skills 
Working Conditions 
• Office-based with frequent customer visits and travel. 
• Fast-paced commercial environment with revenue-driven targets. 
• Collaboration with cross-functional teams across regions or stations. 
Why This Role Matters 
Freight forwarding is a competitive, fast-moving industry. As a Business 
Development Manager, you play a critical role in expanding the company’s market 
presence, winning new customers, and driving sustainable revenue growth across 
global supply chains. 
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1.69. Assistant Manager – Air Freight 
Position Overview 
The Assistant Manager – Air Freight supports the Air Freight Manager in overseeing daily 
import and export operations, ensuring service quality, regulatory compliance, and 
efficient cargo handling. This role acts as a key operational leader, coordinating teams, 
resolving escalations, and contributing to process improvements and commercial 
growth. The ideal candidate is experienced, proactive, and capable of stepping into 
managerial responsibilities when required. 
Key Responsibilities 
Operational Leadership 

• Support the management of day-to-day air-freight operations, including booking, 
cargo acceptance, documentation, and airline tender. 

• Ensure smooth coordination between import and export teams. 
• Monitor flight schedules, capacity usage, and service performance. 
• Resolve operational issues such as delays, offloads, customs holds, or 

documentation discrepancies. 
Team Supervision & Development 

• Assist in supervising air-freight staff, including task allocation and performance 
monitoring. 

• Provide coaching, training, and support to team members. 
• Help maintain staffing levels, shift planning, and workload distribution. 
• Promote a culture of accuracy, compliance, and customer focus. 

Documentation & Compliance 
• Oversee the accuracy of AWBs, invoices, packing lists, and customs 

documentation. 
• Ensure compliance with IATA regulations, airline requirements, and international 

trade laws. 
• Support internal audits, quality checks, and regulatory inspections. 
• Help implement and maintain SOPs and security standards. 

Customer & Stakeholder Management 
• Act as an escalation point for customer inquiries and service issues. 
• Provide proactive communication regarding shipment status, delays, and service 

recovery actions. 
• Build strong relationships with shippers, consignees, and logistics partners. 
• Support customer-specific requirements and service-level agreements (SLAs). 

Carrier & Vendor Coordination 
• Liaise with airlines, GSSAs, ground handlers, and trucking partners to ensure 

smooth cargo flow. 
• Monitor vendor performance and escalate service failures when necessary. 
• Support procurement of additional services such as storage, special handling, or 

express uplift. 
• Ensure operational alignment with carrier schedules and requirements. 

Reporting & Continuous Improvement 
• Track KPIs such as on-time performance, documentation accuracy, and service 

exceptions. 
• Prepare operational reports for the Air Freight Manager and senior leadership. 
• Identify workflow gaps and propose process improvements. 
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• Support digitalization and system-enhancement initiatives. 
Financial & Administrative Support 

• Validate freight charges, storage fees, and accessorial costs. 
• Assist with budgeting, cost control, and vendor invoice verification. 
• Support pricing and tender activities with operational insights. 

Qualifications 
Required 

• Experience in air-freight operations (import, export, or both). 
• Strong understanding of air-cargo processes, documentation, and regulations. 
• Proven ability to supervise or coordinate a team. 
• Excellent communication and problem-solving skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 

Preferred 
• Knowledge of IATA regulations and special-cargo handling. 
• Experience with customs procedures or bonded-warehouse operations. 
• Familiarity with Incoterms and international trade flows. 
• Additional language skills depending on region. 

Key Competencies 
• Leadership and team motivation 
• Operational decision-making 
• Customer-service orientation 
• Time management 
• Problem-solving 
• Accuracy and attention to detail 
• Cross-functional collaboration 

Working Conditions 
• Office-based with regular coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work or on-call availability depending on operational needs. 

Why This Role Matters 
The Assistant Manager – Air Freight plays a crucial role in maintaining operational 
stability, supporting team performance, and ensuring service excellence. This position 
strengthens leadership continuity and contributes directly to customer satisfaction and 
business growth. 
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1.70. Air Freight Business Developer 
Position Overview 
The Air Freight Business Developer is responsible for expanding the company’s air-cargo 
customer base, increasing revenue, and strengthening market presence across key 
trade lanes. This role focuses on identifying new business opportunities, developing 
strategic relationships, and promoting tailored air-freight solutions. The ideal candidate 
is commercially driven, persuasive, and deeply knowledgeable about air-cargo logistics 
and market dynamics. 
Key Responsibilities 
New Business Development 

• Identify and target new customers such as freight forwarders, shippers, and 
strategic partners. 

• Develop and execute sales strategies to grow air-freight revenue and market 
share. 

• Conduct prospecting activities including cold calls, client visits, networking, and 
participation in industry events. 

• Prepare and deliver compelling sales presentations, proposals, and quotations. 
Customer Relationship Management 

• Build and maintain strong relationships with key decision-makers. 
• Conduct regular business reviews to understand customer needs and growth 

opportunities. 
• Provide tailored air-freight solutions based on cargo type, routing, and service 

requirements. 
• Ensure high levels of customer satisfaction and long-term retention. 

Commercial Strategy & Pricing 
• Collaborate with pricing and procurement teams to develop competitive rate 

proposals. 
• Support tender responses, RFQs, and contract negotiations. 
• Analyse trade-lane performance, cost structures, and market conditions. 
• Identify opportunities for cross-selling and upselling across the company’s 

logistics portfolio. 
Market Intelligence 

• Monitor air-cargo market trends, capacity developments, and competitor 
activity. 

• Identify emerging opportunities in key trade lanes or industry verticals. 
• Provide insights to management to support strategic planning and product 

development. 
• Represent the company at industry events, conferences, and customer 

workshops. 
Internal Collaboration 

• Work closely with operations, customer service, and finance teams to ensure 
seamless onboarding of new accounts. 

• Communicate customer requirements clearly to internal stakeholders. 
• Support implementation of SOPs, service-level agreements, and 

customer-specific processes. 
• Ensure alignment between commercial commitments and operational 

capabilities. 
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Reporting & Performance Tracking 
• Maintain accurate CRM records, sales pipelines, and activity reports. 
• Track KPIs such as revenue growth, new accounts, conversion rates, and 

profitability. 
• Prepare sales forecasts and performance updates for senior management. 
• Identify gaps and recommend actions to improve sales effectiveness. 

Qualifications 
Required 

• Experience in air-freight sales, business development, or key-account 
management. 

• Strong understanding of air-cargo processes, trade lanes, and market dynamics. 
• Proven track record of winning and developing new business. 
• Excellent communication, negotiation, and presentation skills. 
• Ability to work independently, manage priorities, and deliver results. 
• Proficiency with CRM tools and MS Office applications. 

Preferred 
• Existing network of air-freight customers or airline contacts. 
• Knowledge of special-cargo segments (DG, pharma, perishables, e-commerce). 
• Experience with pricing, procurement, or capacity management. 
• Additional language skills depending on region. 

Key Competencies 
• Strategic sales planning 
• Commercial acumen 
• Relationship building 
• Negotiation and influencing 
• Market awareness 
• Customer-centric mindset 
• Strong organizational skills 

Working Conditions 
• Office-based with frequent customer visits and travel. 
• Fast-paced commercial environment with revenue-driven targets. 
• Collaboration with cross-functional teams across regions or stations. 

Why This Role Matters 
Air-freight is a competitive, fast-moving sector. As an Air Freight Business Developer, 
you play a crucial role in expanding the company’s market presence, winning new 
customers, and driving sustainable revenue growth. 
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1.71. Assistant Freight Manager 
Position Overview 
The Assistant Freight Manager supports the Freight Manager in overseeing daily 
freight-forwarding operations across air, ocean, and road transport. This role helps 
coordinate teams, ensure service quality, maintain regulatory compliance, and drive 
operational efficiency. The ideal candidate is organized, proactive, and capable of 
stepping into managerial responsibilities when required. 
Key Responsibilities 
Operational Support & Coordination 

• Assist in managing day-to-day freight operations, including booking, routing, 
cargo handling, and documentation. 

• Ensure smooth coordination between air, ocean, and road departments. 
• Monitor shipment progress and resolve operational issues such as delays, 

exceptions, or documentation discrepancies. 
• Support the handling of special cargo (DG, perishables, oversized, high-value). 

Team Supervision & Development 
• Help supervise freight-forwarding staff, including task allocation and 

performance monitoring. 
• Provide coaching, training, and operational guidance to team members. 
• Support staffing plans, shift scheduling, and workload distribution. 
• Promote a culture of accuracy, compliance, and customer focus. 

Documentation & Compliance 
• Oversee the accuracy of transport documents such as AWBs, B/Ls, CMRs, 

invoices, and customs forms. 
• Ensure compliance with international trade regulations, Incoterms, and carrier 

requirements. 
• Support internal audits, quality checks, and regulatory inspections. 
• Assist in implementing and maintaining SOPs and security standards. 

Customer & Stakeholder Management 
• Act as an escalation point for customer inquiries and service issues. 
• Provide proactive communication regarding shipment status, delays, and service 

recovery actions. 
• Build strong relationships with shippers, consignees, carriers, and logistics 

partners. 
• Support customer-specific requirements and service-level agreements (SLAs). 

Carrier & Vendor Coordination 
• Liaise with airlines, shipping lines, trucking companies, and warehouses to 

ensure smooth cargo flow. 
• Monitor vendor performance and escalate service failures when necessary. 
• Support procurement of additional services such as storage, special handling, or 

express uplift. 
• Ensure operational alignment with carrier schedules and service expectations. 

Reporting & Continuous Improvement 
• Track KPIs such as on-time performance, documentation accuracy, and service 

exceptions. 
• Prepare operational reports for the Freight Manager and senior leadership. 
• Identify workflow gaps and propose process improvements. 
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• Support digitalization and system-enhancement initiatives. 
Financial & Administrative Support 

• Validate freight charges, storage fees, and accessorial costs. 
• Assist with budgeting, cost control, and vendor invoice verification. 
• Support pricing and tender activities with operational insights. 

Qualifications 
Required 

• Experience in freight-forwarding operations (air, ocean, road, or multimodal). 
• Strong understanding of logistics processes, documentation, and regulations. 
• Proven ability to supervise or coordinate a team. 
• Excellent communication and problem-solving skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 

Preferred 
• Knowledge of customs procedures and international trade laws. 
• Experience with special cargo or project logistics. 
• Familiarity with Incoterms and global supply-chain flows. 
• Additional language skills depending on region. 

Key Competencies 
• Leadership and team motivation 
• Operational decision-making 
• Customer-service orientation 
• Time management 
• Problem-solving 
• Accuracy and attention to detail 
• Cross-functional collaboration 

Working Conditions 
• Office-based with regular coordination across carriers, warehouses, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work or on-call availability depending on operational needs. 

Why This Role Matters 
The Assistant Freight Manager strengthens operational continuity, supports team 
performance, and ensures service excellence across all transport modes -  directly 
contributing to customer satisfaction and business growth. 
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1.72. Assistant Freight Operations Manager 
Position Overview 
The Assistant Freight Operations Manager supports the Freight Operations Manager in 
overseeing daily logistics activities across air, ocean, and road freight. This role ensures 
operational efficiency, regulatory compliance, and high-quality service delivery. The 
ideal candidate is an experienced operator with strong leadership skills who can 
coordinate teams, resolve escalations, and maintain smooth end-to-end cargo flow. 
Key Responsibilities 
Operational Oversight 

• Assist in managing day-to-day freight operations, including booking, routing, 
cargo handling, and documentation. 

• Ensure timely coordination between air, ocean, and road departments. 
• Monitor shipment progress and proactively address delays, exceptions, or 

service disruptions. 
• Support the handling of special cargo such as DG, perishables, oversized, and 

high-value goods. 
Team Leadership & Development 

• Supervise and support freight-forwarding staff, ensuring tasks are completed 
accurately and on time. 

• Provide coaching, training, and operational guidance to team members. 
• Assist with staffing plans, shift scheduling, and workload distribution. 
• Promote a culture of accountability, compliance, and customer focus. 

Documentation & Compliance 
• Oversee the accuracy of transport documents including AWBs, B/Ls, CMRs, 

invoices, and customs forms. 
• Ensure compliance with international trade regulations, Incoterms, and carrier 

requirements. 
• Support internal audits, quality checks, and regulatory inspections. 
• Help implement and maintain SOPs, security standards, and 

continuous-improvement initiatives. 
Customer & Stakeholder Management 

• Act as an escalation point for customer inquiries and service issues. 
• Provide timely updates on shipment status, delays, and recovery actions. 
• Build strong relationships with shippers, consignees, carriers, and logistics 

partners. 
• Support customer-specific requirements and service-level agreements (SLAs). 

Carrier & Vendor Coordination 
• Liaise with airlines, shipping lines, trucking companies, and warehouses to 

ensure smooth cargo flow. 
• Monitor vendor performance and escalate service failures when necessary. 
• Support procurement of additional services such as storage, special handling, or 

express uplift. 
• Ensure operational alignment with carrier schedules and service expectations. 

Reporting & Performance Monitoring 
• Track KPIs such as on-time performance, documentation accuracy, and service 

exceptions. 
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• Prepare operational reports for the Freight Operations Manager and senior 
leadership. 

• Identify workflow gaps and propose process improvements. 
• Support digitalization and system-enhancement projects. 

Financial & Administrative Support 
• Validate freight charges, storage fees, and accessorial costs. 
• Assist with budgeting, cost control, and vendor invoice verification. 
• Provide operational insights for pricing, tenders, and RFQs. 

Qualifications 
Required 

• Experience in freight-forwarding operations (air, ocean, road, or multimodal). 
• Strong understanding of logistics processes, documentation, and regulations. 
• Proven ability to supervise or coordinate a team. 
• Excellent communication and problem-solving skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 

Preferred 
• Knowledge of customs procedures and international trade laws. 
• Experience with special cargo or project logistics. 
• Familiarity with Incoterms and global supply-chain flows. 
• Additional language skills depending on region. 

Key Competencies 
• Leadership and team motivation 
• Operational decision-making 
• Customer-service orientation 
• Time management 
• Problem-solving 
• Accuracy and attention to detail 
• Cross-functional collaboration 

Working Conditions 
• Office-based with regular coordination across carriers, warehouses, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work or on-call availability depending on operational needs. 

Why This Role Matters 
The Assistant Freight Operations Manager plays a vital role in maintaining operational 
continuity, supporting team performance, and ensuring service excellence across all 
transport modes directly contributing to customer satisfaction and business growth. 
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1.73. Freight Settlement Specialist 
Position Overview 
The Freight Settlement Specialist is responsible for validating, reconciling, and 
processing freight-related charges across air, ocean, road, and multimodal shipments. 
This role ensures accurate billing, timely settlement with carriers and vendors, and 
proper cost allocation within the organization. The ideal candidate is detail-oriented, 
analytical, and experienced in freight-forwarding or transportation finance. 
Key Responsibilities 
Freight Cost Validation & Reconciliation 

• Review and verify freight invoices from carriers, trucking companies, 
warehouses, and other service providers. 

• Compare invoiced charges against agreed rates, contracts, and quotations. 
• Investigate discrepancies and resolve billing issues with vendors or internal 

teams. 
• Ensure accurate cost allocation to shipments, customers, and cost centers. 

Billing & Settlement Processing 
• Prepare and process freight settlements in accordance with company policies 

and timelines. 
• Support customer billing by providing accurate cost data and documentation. 
• Coordinate with finance and accounting teams to ensure timely payments and 

revenue recognition. 
• Maintain up-to-date records of settlements, adjustments, and approvals. 

Vendor & Carrier Coordination 
• Communicate with carriers and service providers to clarify charges, resolve 

disputes, and confirm rate agreements. 
• Track vendor performance related to billing accuracy and timeliness. 
• Support procurement teams with feedback on rate discrepancies or contract 

compliance. 
Data Management & Reporting 

• Enter and maintain freight-cost data in TMS, ERP, or financial systems. 
• Prepare reports on freight spend, cost variances, and settlement KPIs. 
• Identify cost-saving opportunities through analysis of billing trends and vendor 

performance. 
• Support audits by providing documentation and cost-validation records. 

Internal Collaboration 
• Work closely with operations, pricing, and customer-service teams to ensure 

accurate shipment costing. 
• Provide guidance on rate structures, surcharges, and billing rules. 
• Support continuous-improvement initiatives to streamline settlement 

processes. 
• Assist in implementing new tools or systems for cost control and automation. 

Qualifications 
Required 

• Experience in freight-forwarding, logistics finance, or transportation billing. 
• Strong understanding of freight rates, surcharges, and transport documentation. 
• Excellent analytical and problem-solving skills. 
• High attention to detail and accuracy. 



   

160 

 

• Proficiency with TMS, ERP, or financial systems, plus MS Excel. 
• Ability to work under time pressure and manage multiple priorities. 

Preferred 
• Knowledge of Incoterms, customs charges, and international trade cost 

structures. 
• Experience with air, ocean, and road freight billing. 
• Familiarity with contract management or procurement processes. 
• Additional language skills depending on region. 

Key Competencies 
• Financial accuracy 
• Analytical thinking 
• Problem-solving 
• Clear communication 
• Vendor management 
• Time management 
• Cross-functional collaboration 

Working Conditions 
• Office-based with regular coordination across operations, finance, and vendor 

teams. 
• Fast-paced environment with strict deadlines and high accuracy requirements. 
• May require occasional extended hours during peak billing cycles. 

Why This Role Matters 
Freight Settlement Specialists ensure financial accuracy, protect margins, and maintain 
strong vendor relationships. Their work directly impacts profitability, cost control, and 
the overall financial health of the logistics operation. 
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1.74. Freight Manager (Assistant) 
Position Overview 
The Freight Manager (Assistant) supports the Freight Manager in overseeing daily 
freight-forwarding operations across air, ocean, and road transport. This role helps 
coordinate teams, maintain service quality, ensure regulatory compliance, and drive 
operational efficiency. The ideal candidate is experienced, organized, and capable of 
stepping into managerial responsibilities when required. 
Key Responsibilities 
Operational Coordination 

• Assist in managing day-to-day freight operations, including booking, routing, 
cargo handling, and documentation. 

• Ensure smooth coordination between air, ocean, and road departments. 
• Monitor shipment progress and proactively resolve delays, exceptions, or service 

disruptions. 
• Support the handling of special cargo such as DG, perishables, oversized, and 

high-value goods. 
Team Support & Supervision 

• Help supervise freight-forwarding staff, ensuring tasks are completed accurately 
and on time. 

• Provide coaching, training, and operational guidance to team members. 
• Assist with staffing plans, shift scheduling, and workload distribution. 
• Promote a culture of accountability, compliance, and customer focus. 

Documentation & Compliance 
• Oversee the accuracy of transport documents including AWBs, B/Ls, CMRs, 

invoices, and customs forms. 
• Ensure compliance with international trade regulations, Incoterms, and carrier 

requirements. 
• Support internal audits, quality checks, and regulatory inspections. 
• Help implement and maintain SOPs, security standards, and 

continuous-improvement initiatives. 
Customer & Stakeholder Management 

• Act as an escalation point for customer inquiries and service issues. 
• Provide timely updates on shipment status, delays, and recovery actions. 
• Build strong relationships with shippers, consignees, carriers, and logistics 

partners. 
• Support customer-specific requirements and service-level agreements (SLAs). 

Carrier & Vendor Coordination 
• Liaise with airlines, shipping lines, trucking companies, and warehouses to 

ensure smooth cargo flow. 
• Monitor vendor performance and escalate service failures when necessary. 
• Support procurement of additional services such as storage, special handling, or 

express uplift. 
• Ensure operational alignment with carrier schedules and service expectations. 

Reporting & Performance Monitoring 
• Track KPIs such as on-time performance, documentation accuracy, and service 

exceptions. 
• Prepare operational reports for the Freight Manager and senior leadership. 
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• Identify workflow gaps and propose process improvements. 
• Support digitalization and system-enhancement projects. 

Financial & Administrative Support 
• Validate freight charges, storage fees, and accessorial costs. 
• Assist with budgeting, cost control, and vendor invoice verification. 
• Provide operational insights for pricing, tenders, and RFQs. 

Qualifications 
Required 

• Experience in freight-forwarding operations (air, ocean, road, or multimodal). 
• Strong understanding of logistics processes, documentation, and regulations. 
• Proven ability to supervise or coordinate a team. 
• Excellent communication and problem-solving skills. 
• Ability to multitask and work under time pressure. 
• Proficiency with logistics systems and MS Office tools. 
• High attention to detail and accuracy. 

Preferred 
• Knowledge of customs procedures and international trade laws. 
• Experience with special cargo or project logistics. 
• Familiarity with Incoterms and global supply-chain flows. 
• Additional language skills depending on region. 

Key Competencies 
• Leadership and team motivation 
• Operational decision-making 
• Customer-service orientation 
• Time management 
• Problem-solving 
• Accuracy and attention to detail 
• Cross-functional collaboration 

Working Conditions 
• Office-based with regular coordination across carriers, warehouses, and 

customs brokers. 
• Fast-paced environment with tight deadlines and shifting priorities. 
• May require shift work or on-call availability depending on operational needs. 

Why This Role Matters 
The Freight Manager (Assistant) plays a vital role in maintaining operational continuity, 
supporting team performance, and ensuring service excellence across all transport 
modes directly contributing to customer satisfaction and business growth. 
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1.75. Baggage Handler – Ramp 
Position Overview 
A Baggage Handler – Ramp is responsible for loading, unloading, and transporting 
passenger baggage, cargo, and mail between the terminal and aircraft. This role works 
outdoors on the airport ramp, supporting aircraft turnaround operations and ensuring 
safety, accuracy, and on-time performance. The ideal candidate is physically fit, 
safety-focused, and comfortable working in a fast-paced, outdoor environment. 
Key Responsibilities 
Baggage & Cargo Handling 

• Load and unload baggage, cargo, and mail from aircraft holds. 
• Sort, tag, and transport baggage between aircraft, baggage halls, and sorting 

areas. 
• Operate belt loaders, baggage carts, tugs, and other ground-support equipment. 
• Ensure proper weight distribution and secure stowage inside aircraft holds. 

Ramp Operations 
• Marshal aircraft into parking positions and assist with pushback operations (if 

trained). 
• Position ground-support equipment such as chocks, cones, belt loaders, and 

power units. 
• Follow strict safety procedures around aircraft engines, fuelling zones, and 

moving vehicles. 
• Support aircraft turnaround activities to ensure on-time departures. 

Safety & Compliance 
• Adhere to airport, airline, and regulatory safety standards always. 
• Conduct visual checks for damaged baggage and report irregularities. 
• Follow security protocols for restricted areas and baggage screening. 
• Use proper lifting techniques and PPE to prevent injuries. 

Customer Service Support 
• Handle baggage with care to minimize damage and customer complaints. 
• Assist with priority, transfer, and special-handling baggage (e.g., fragile, 

oversized, mobility aids). 
• Communicate with supervisors and colleagues to resolve baggage-related 

issues. 
Teamwork & Communication 

• Coordinate with ramp agents, dispatchers, and flight crews during aircraft 
operations. 

• Report delays, equipment issues, or safety hazards promptly. 
• Work collaboratively in a team environment with tight deadlines and shifting 

priorities. 
Qualifications 
Required 

• Ability to perform physically demanding work, including lifting to 30–40 kg. 
• Willingness to work outdoors in all weather conditions. 
• Ability to work shifts, including early mornings, nights, weekends, and holidays. 
• Basic communication skills and ability to follow instructions. 
• Valid driver’s license (for operating ramp vehicles). 
• Ability to pass airport security background checks. 
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Preferred 
• Previous experience in airport ground handling or logistics. 
• Familiarity with ground-support equipment (GSE). 
• Knowledge of aviation safety procedures. 

Key Competencies 
• Physical stamina 
• Safety awareness 
• Teamwork 
• Time management 
• Attention to detail 
• Communication 
• Reliability 

Working Conditions 
• Outdoor work environment with exposure to noise, weather, and aircraft 

operations. 
• Fast-paced setting with strict timelines and safety requirements. 
• Use of PPE such as hearing protection, high-visibility clothing, and gloves. 

Why This Role Matters 
Baggage Handlers – Ramp play a critical role in ensuring passengers’ belongings travel 
safely and aircraft depart on time. Their work directly impacts customer satisfaction, 
operational safety, and the overall efficiency of airport operations. 
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1.76. Aerospace Administrator 
Position Overview 
The Aerospace Administrator provides administrative, operational, and compliance 
support within an aerospace or aviation environment. This role ensures smooth 
coordination between engineering, operations, quality, and regulatory teams while 
maintaining accurate documentation, schedules, and communication channels. The 
ideal candidate is detail-oriented, organized, and comfortable working in a highly 
regulated, technical industry. 
Key Responsibilities 
Administrative & Office Support 

• Manage daily administrative tasks including correspondence, scheduling, and 
document control. 

• Maintain records, databases, and filing systems for engineering, maintenance, or 
project teams. 

• Prepare reports, presentations, and meeting materials. 
• Support procurement activities such as purchase orders, vendor 

communication, and inventory tracking. 
Project & Operations Coordination 

• Assist in coordinating aerospace projects, maintenance programs, or 
engineering activities. 

• Track project timelines, deliverables, and milestones. 
• Facilitate communication between cross-functional teams such as engineering, 

quality, operations, and supply chain. 
• Support logistics for equipment, parts, and technical documentation. 

Regulatory & Compliance Support 
• Maintain compliance with aviation and aerospace regulations (e.g., EASA, FAA, 

ISO, AS9100). 
• Assist with audits, inspections, and certification processes. 
• Ensure proper documentation for airworthiness, maintenance, safety, and 

quality management. 
• Update and distribute controlled documents, manuals, and procedures. 

Customer & Stakeholder Communication 
• Serve as a point of contact for internal teams, suppliers, and external partners. 
• Coordinate meetings, workshops, and technical reviews. 
• Provide timely updates on project status, documentation needs, or operational 

issues. 
• Support customer-specific requirements and service-level expectations. 

Data Management & Reporting 
• Enter and maintain data in ERP, MRO, or engineering-management systems. 
• Generate reports on project progress, compliance status, or operational KPIs. 
• Support continuous-improvement initiatives by identifying workflow gaps. 
• Assist with data analysis for planning, forecasting, or resource allocation. 

Qualifications 
Required 

• Experience in aerospace, aviation, engineering, or a technical administrative 
role. 

• Strong organizational and multitasking skills. 
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• Excellent communication and coordination abilities. 
• High attention to detail and accuracy. 
• Proficiency with MS Office and administrative software tools. 
• Ability to work in a regulated, documentation-heavy environment. 

Preferred 
• Knowledge of aerospace regulations (EASA, FAA), quality standards (AS9100), or 

maintenance systems (AMOS, RAMCO, TRAX). 
• Experience supporting engineering, MRO, or aerospace project teams. 
• Familiarity with technical documentation, drawings, or configuration 

management. 
• Additional language skills depending on region. 

Key Competencies 
• Organizational excellence 
• Documentation accuracy 
• Communication and teamwork 
• Regulatory awareness 
• Problem-solving 
• Time management 
• Technical curiosity 

Working Conditions 
• Office-based with regular interaction across engineering, operations, and quality 

teams. 
• Fast-paced environment with strict compliance and documentation 

requirements. 
• May require occasional travel or coordination with external partners. 

Why This Role Matters 
Aerospace Administrators keep complex technical environments running smoothly. 
Their work ensures compliance, supports engineering and operational teams, and 
contributes directly to safety, efficiency, and successful project execution. 
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1.77. Pricing Specialist 
Position Overview 
The Pricing Specialist is responsible for developing accurate, competitive pricing for 
freight-forwarding and logistics services. This role analyses carrier rates, market trends, 
and customer requirements to prepare quotations, support tenders, and optimize 
profitability. The ideal candidate is analytical, detail-oriented, and comfortable working 
with large datasets and fast-moving commercial demands. 
Key Responsibilities 
Quotation & Rate Management 

• Prepare customer quotations for air, ocean, road, and multimodal shipments. 
• Analyse carrier tariffs, surcharges, and contract terms to determine accurate 

pricing. 
• Ensure quotes are competitive while maintaining healthy margins. 
• Maintain and update rate sheets, tariffs, and pricing databases. 

Tender & RFQ Support 
• Support large tenders and RFQs by gathering rates, validating costs, and 

preparing pricing files. 
• Coordinate with procurement, operations, and sales teams to ensure accurate 

inputs. 
• Review tender requirements and identify risks, cost drivers, and optimization 

opportunities. 
• Prepare pricing models and cost simulations for strategic bids. 

Market & Cost Analysis 
• Monitor market trends, fuel indices, capacity changes, and competitor pricing. 
• Analyse cost structures across carriers, trade lanes, and service types. 
• Identify opportunities to improve profitability through rate negotiation or service 

optimization. 
• Provide insights to management on pricing strategy and market positioning. 

Carrier & Vendor Coordination 
• Liaise with airlines, shipping lines, trucking companies, and consolidators to 

obtain rates. 
• Negotiate spot rates for ad-hoc shipments when required. 
• Track vendor performance related to rate accuracy and responsiveness. 
• Support procurement teams in evaluating carrier proposals and contracts. 

Internal Collaboration 
• Work closely with sales teams to understand customer needs and tailor pricing 

solutions. 
• Support operations with cost clarifications and rate-related questions. 
• Provide training or guidance on pricing tools, tariffs, and margin calculations. 
• Ensure alignment between commercial commitments and operational 

capabilities. 
Data Management & Reporting 

• Maintain accurate pricing data in CRM, TMS, or internal pricing systems. 
• Prepare reports on win/loss ratios, margin performance, and pricing trends. 
• Support continuous-improvement initiatives to streamline pricing workflows. 
• Assist in implementing digital pricing tools or automation projects. 

Qualifications 



   

168 

 

Required 
• Experience in freight forwarding, logistics pricing, procurement, or commercial 

support. 
• Strong analytical skills and ability to work with complex data. 
• High attention to detail and accuracy. 
• Proficiency with Excel and pricing tools (pivot tables, formulas, data analysis). 
• Good communication and collaboration skills. 
• Ability to work under time pressure and manage multiple deadlines. 

Preferred 
• Knowledge of air, ocean, and road freight cost structures. 
• Familiarity with Incoterms, customs charges, and international trade. 
• Experience with tender management or strategic pricing. 
• Additional language skills depending on region. 

Key Competencies 
• Analytical thinking 
• Commercial awareness 
• Accuracy and detail orientation 
• Time management 
• Problem-solving 
• Negotiation support 
• Cross-functional collaboration 

Working Conditions 
• Office-based with regular interaction across sales, procurement, and operations 

teams. 
• Fast-paced environment with tight deadlines and high accuracy requirements. 
• May require occasional extended hours during tender cycles. 

Why This Role Matters 
Pricing Specialists directly influence a company’s competitiveness and profitability. 
Their work ensures that quotes are accurate, strategic, and aligned with market 
conditions helping win business and protect margins. 
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1.78. Aircraft Service Agent 
Position Overview 
An Aircraft Service Agent plays a crucial role in ensuring the safe, efficient, and timely 
turnaround of aircraft on the ground. This position supports ramp operations, passenger 
services, and aircraft preparation by performing a variety of tasks that contribute to 
smooth airport and airline operations. The role requires strong attention to detail, 
physical stamina, and a commitment to safety and customer service. 
Key Responsibilities 
Aircraft Ground Handling 

• Marshal aircraft during arrival and departure. 
• Operate ground service equipment such as tugs, belt loaders, de-icing trucks, 

and ground power units. 
• Load and unload passenger baggage, cargo, and mail according to weight and 

balance requirements. 
• Secure cargo using appropriate restraints and ensure proper documentation. 

Aircraft Servicing 
• Clean aircraft interiors, including cabins, galleys, and lavatories. 
• Replenish aircraft supplies such as water, beverages, headsets, and safety 

cards. 
• Perform lavatory and potable water servicing following hygiene and safety 

protocols. 
• Assist with aircraft de-icing operations during winter conditions. 

Safety & Compliance 
• Follow all airport, airline, and regulatory safety procedures. 
• Conduct equipment inspections and report any defects or hazards. 
• Maintain compliance with security protocols, including restricted-area access 

rules. 
• Participate in mandatory safety briefings and training sessions. 

Customer & Operational Support 
• Help passengers with special needs during boarding and deplaning. 
• Communicate effectively with flight crews, dispatchers, and ramp supervisors. 
• Support irregular operations, delays, and emergency situations as required. 
• Ensure on-time performance by coordinating tasks efficiently. 

Qualifications & Requirements 
Education & Experience 

• High school diploma or equivalent. 
• Previous experience in aviation, logistics, or ground handling is an advantage but 

not required. 
Skills & Competencies 

• Strong understanding of safety procedures and situational awareness. 
• Ability to work in a fast-paced, physically demanding environment. 
• Good communication and teamwork skills. 
• Ability to operate or learn to operate ground service equipment. 
• Basic computer and radio communication skills. 

Physical Requirements 
• Ability to lift, push, and pull up to 30–40 kg. 
• Comfortable working outdoors in all weather conditions. 
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• Ability to stand, bend, and move for extended periods. 
Other Requirements 

• Valid driver’s license (airport-specific requirements may apply). 
• Ability to pass background checks and security clearance. 
• Willingness to work irregular hours, including nights, weekends, and holidays. 

Work Environment 
• Outdoor and indoor airport ramp areas with exposure to noise, weather, and 

moving equipment. 
• Fast-paced operational setting with strict safety protocols. 
• Team-oriented environment requiring coordination with multiple airport 

departments. 
Why This Role Matters 
Aircraft Service Agents are essential to the aviation ecosystem. Their work ensures 
aircraft depart safely, passengers receive reliable service, and airlines maintain 
operational efficiency. This role is ideal for individuals who enjoy hands-on work, 
dynamic environments, and being part of the behind-the-scenes engine that keeps air 
travel moving. 
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1.79. Import / Export Operations Specialist 
Position Overview 
An Import/Export Operations Specialist manages the end-to-end movement of goods 
across international borders. This role ensures shipments comply with customs 
regulations, trade laws, and carrier requirements while maintaining efficient, 
cost-effective logistics operations. The position requires strong organizational skills, 
attention to detail, and the ability to coordinate with multiple stakeholders in a 
fast-paced environment. 
Key Responsibilities 
Documentation & Compliance 

• Prepare and review import/export documentation such as commercial invoices, 
packing lists, airway bills, bills of lading, certificates of origin, and customs 
declarations. 

• Ensure compliance with international trade regulations, customs laws, and 
company policies. 

• Verify HS codes, duty rates, and regulatory requirements for various 
commodities. 

• Maintain accurate records for audits and regulatory inspections. 
Shipment Coordination 

• Arrange transportation with carriers, freight forwarders, and logistics partners for 
air, sea, and road shipments. 

• Track and monitor shipments from origin to destination, ensuring timely delivery. 
• Coordinate with warehouses, suppliers, and customers to manage cargo 

availability and delivery schedules. 
• Resolve delays, discrepancies, or issues related to customs clearance, 

documentation, or carrier performance. 
Customs & Regulatory Interaction 

• Liaise with customs brokers, government agencies, and regulatory authorities. 
• Submit required documentation for customs clearance and follow up on release 

status. 
• Stay updated on changes in trade regulations, sanctions, and import/export 

restrictions. 
Customer & Internal Support 

• Provide shipment updates to internal teams and external customers. 
• Handle inquiries related to shipping status, documentation, and compliance. 
• Collaborate with sales, procurement, finance, and warehouse teams to support 

business operations. 
Financial & Administrative Tasks 

• Review freight invoices, customs charges, and duty/tax calculations. 
• Reconcile billing discrepancies and approve logistics-related costs. 
• Maintain shipment logs, KPI reports, and performance metrics. 

Qualifications & Requirements 
Education & Experience 

• High school diploma required; degree in logistics, supply chain, or international 
business preferred. 

• Experience in freight forwarding, customs brokerage, or logistics operations is an 
advantage. 
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Skills & Competencies 
• Strong knowledge of international shipping terms (Incoterms), customs 

procedures, and trade documentation. 
• Excellent organizational and multitasking abilities. 
• Strong communication and negotiation skills. 
• Proficiency with logistics software, ERP systems, and MS Office. 
• Ability to work under pressure and meet tight deadlines. 

Other Requirements 
• Understanding of global trade regulations and compliance standards. 
• Ability to work flexible hours when required due to time-zone differences. 
• Strong problem-solving and analytical skills. 

Work Environment 
• Office-based with frequent coordination across warehouses, carriers, and 

customs brokers. 
• Fast-paced environment requiring accuracy and timely decision-making. 
• Collaboration with international partners and cross-functional teams. 

 
 
Why This Role Matters 
Import/Export Operations Specialists keep global supply chains moving. They ensure 
goods cross borders smoothly, legally, and efficiently directly impacting customer 
satisfaction, cost control, and business continuity. 
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1.80. Airport Cargo Officer 
Position Overview 
An Airport Cargo Officer oversees and coordinates the movement, storage, and 
documentation of cargo passing through an airport facility. This role ensures that all 
import, export, and transshipment cargo is processed efficiently, safely, and in 
compliance with aviation, customs, and security regulations. The position requires 
strong organizational skills, attention to detail, and the ability to work effectively in a 
fast-paced, time-critical environment. 
Key Responsibilities 
Cargo Operations Management 

• Supervise daily cargo handling activities, including acceptance, build-up, 
breakdown, storage, and delivery. 

• Ensure cargo is processed according to airline standards, IATA regulations, and 
airport safety procedures. 

• Monitor cargo movement to ensure timely loading and offloading of aircraft. 
• Coordinate with ground handling teams, warehouse staff, and ramp operations 

to maintain smooth cargo flow. 
Documentation & Compliance 

• Verify and process airway bills, manifests, customs documents, and special 
cargo declarations. 

• Ensure compliance with customs, security, and regulatory requirements for 
import, export, and transit cargo. 

• Maintain accurate records for audits, inspections, and operational reporting. 
• Handle special cargo categories such as dangerous goods, perishables, live 

animals, and high-value shipments in accordance with IATA and airline 
guidelines. 

Customer & Stakeholder Coordination 
• Serve as a point of contact for airlines, freight forwarders, customs brokers, and 

logistics partners. 
• Provide updates on cargo status, delays, irregularities, and service recovery 

actions. 
• Assist customers with cargo acceptance, claims, and documentation inquiries. 
• Collaborate with internal departments to resolve operational issues and improve 

service quality. 
Safety & Security Oversight 

• Enforce safety procedures in cargo areas, including equipment operation and 
hazardous materials handling. 

• Conduct regular inspections of cargo facilities, equipment, and storage areas. 
• Report incidents, irregularities, and non-compliance issues promptly. 
• Participate in safety briefings, audits, and mandatory training programs. 

Operational Reporting 
• Prepare daily, weekly, and monthly cargo performance reports. 
• Track KPIs such as tonnage, on-time performance, warehouse productivity, and 

service quality. 
• Identify operational bottlenecks and recommend process improvements. 

Qualifications & Requirements 
Education & Experience 



   

174 

 

• High school diploma required; diploma or degree in logistics, aviation, or supply 
chain preferred. 

• Experience in cargo operations, freight forwarding, or airport ground handling is 
an advantage. 

Skills & Competencies 
• Strong knowledge of air cargo procedures, IATA regulations, and customs 

processes. 
• Excellent communication and coordination abilities. 
• Strong problem-solving skills and the ability to make decisions under pressure. 
• Proficiency in cargo management systems, warehouse software, and MS Office. 
• Ability to work in a physically demanding environment and adapt to shifting 

operational priorities. 
Other Requirements 

• Ability to obtain airport security clearance. 
• Willingness to work shifts, including nights, weekends, and holidays. 
• Valid driver’s license (depending on airport requirements). 
• Dangerous Goods certification (DG Cat 6) is an asset. 

Work Environment 
• Airport cargo terminals, warehouses, and ramp areas. 
• Exposure to varying weather conditions, noise, and heavy equipment. 
• Fast-paced operational setting requiring teamwork and strict adherence to safety 

protocols. 
Why This Role Matters 
Airport Cargo Officers are essential to global trade and aviation logistics. Their work 
ensures that goods move safely, efficiently, and compliantly across borders - 
supporting airlines, businesses, and supply chains worldwide. 
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Job 1.81. Airport Operations Duty Manager 
Position Overview 
The Airport Operations Duty Manager (AODM) is the senior operational leader on shift, 
responsible for overseeing the safe, efficient, and continuous functioning of airport 
operations. This role ensures regulatory compliance, coordinates with airlines and 
ground service providers, manages irregular operations, and acts as the primary 
decision-maker during operational disruptions. The AODM safeguards the airport’s 
operational integrity and passenger experience while maintaining a high level of 
situational awareness. 
Key Responsibilities 
Operational Oversight 

• Monitor and manage day-to-day airport operations across airside, landside, and 
terminal areas. 

• Ensure compliance with aviation regulations, airport procedures, and safety 
standards. 

• Maintain real-time situational awareness of aircraft movements, terminal 
activities, and resource allocation. 

• Conduct regular inspections of runways, taxiways, aprons, and terminal 
facilities. 

Coordination & Communication 
• Serve as the central point of contact for airlines, ground handlers, ATC, security 

agencies, emergency services, and airport departments. 
• Facilitate coordination during peak periods, delays, diversions, and irregular 

operations. 
• Communicate operational updates, constraints, and decisions to stakeholders 

clearly and promptly. 
• Support the Airport Operations Center (AOC) or Control Center in managing 

airport flow and capacity. 
Safety & Compliance 

• Enforce safety protocols and ensure adherence to ICAO, EASA, and local 
regulatory requirements. 

• Respond to incidents, accidents, and operational hazards, ensuring proper 
reporting and follow-up. 

• Oversee wildlife hazard management, FOD inspections, and airside safety 
audits. 

• Initiate NOTAM requests and operational advisories when required. 
Crisis & Emergency Response 

• Act as the on-scene commander or operational lead during emergencies until 
relieved by senior management. 

• Coordinate with fire, medical, and security teams during incidents. 
• Implement airport emergency plans and support crisis communication efforts. 
• Manage terminal evacuations, aircraft emergencies, and security alerts. 

Customer Experience & Service Quality 
• Ensure smooth passenger flow and address operational issues affecting 

customer experience. 
• Support airlines and terminal partners in resolving service disruptions. 
• Monitor queue levels, terminal congestion, and resource deployment. 
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Administrative & Reporting Duties 
• Prepare shift reports, incident logs, and operational summaries. 
• Recommend process improvements to enhance safety, efficiency, and service 

quality. 
• Participate in audits, training programs, and operational planning meetings. 
• Support seasonal planning, slot coordination, and capacity management 

initiatives. 
Qualifications & Requirements 
Education & Experience 

• Degree or diploma in aviation management, airport operations, or a related field 
preferred. 

• Several years of experience in airport operations, airside management, or airline 
operations. 

• Previous supervisory or leadership experience is highly desirable. 
Skills & Competencies 

• Strong understanding of airport operations, safety regulations, and emergency 
procedures. 

• Excellent leadership, decision-making, and conflict-resolution abilities. 
• Clear and confident communication skills. 
• Ability to work under pressure and manage multiple priorities. 
• Proficiency with airport management systems, AODB, and MS Office tools. 

Other Requirements 
• Ability to obtain airport security clearance. 
• Willingness to work rotating shifts, including nights, weekends, and holidays. 
• Valid driver’s license for airside driving (where required). 
• Training in airside safety, dangerous goods, and emergency response is an asset. 

Work Environment 
• Fast-paced, high-responsibility operational environment. 
• Frequent movement between terminals, airside areas, and the operations 

center. 
• Exposure to noise, weather conditions, and time-critical decision-making. 
• Requires strong teamwork and coordination with diverse airport stakeholders. 

Why This Role Matters 
The Airport Operations Duty Manager is the operational heartbeat of the airport. Their 
leadership ensures safety, efficiency, and continuity keeping flights moving, passengers 
safe, and the airport functioning smoothly even under pressure. 
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1.82. Aviation Security Screener (Cargo) 
Position Overview 
An Aviation Security Screener (Cargo) is responsible for ensuring that all air cargo is 
screened, handled, and processed in accordance with national aviation security 
regulations and international standards. This role plays a critical part in safeguarding 
civil aviation by preventing prohibited items from entering the air transport system. The 
position requires strong attention to detail, adherence to strict procedures, and the 
ability to operate specialized screening equipment. 
Key Responsibilities 
Cargo Screening & Inspection 

• Conduct security screening of cargo using approved methods such as X-ray, ETD 
(Explosive Trace Detection), physical inspection, and canine screening (where 
applicable). 

• Identify prohibited items, anomalies, and potential security threats. 
• Apply appropriate screening protocols for different cargo types, including 

perishables, pharmaceuticals, high-value goods, and dangerous goods. 
• Ensure all screened cargo meets regulatory and airline security requirements 

before acceptance. 
Compliance & Documentation 

• Complete and maintain accurate screening records, logs, and security 
declarations. 

• Ensure compliance with national aviation security programs, EU/ICAO 
regulations, and internal security procedures. 

• Verify cargo documentation and ensure chain-of-custody integrity. 
• Report security incidents, suspicious findings, or procedural deviations 

immediately. 
Equipment Operation & Maintenance 

• Operate screening equipment such as X-ray machines, ETD units, metal 
detectors, and handheld scanners. 

• Perform basic equipment checks and report malfunctions promptly. 
• Follow safety protocols when handling sensitive or hazardous cargo. 

Coordination & Communication 
• Work closely with warehouse teams, freight forwarders, regulated agents, and 

airline representatives. 
• Communicate screening results clearly and professionally. 
• Support security supervisors and managers during audits, inspections, and 

regulatory visits. 
• Assist in managing cargo flow to ensure timely screening and dispatch. 

Security & Safety Awareness 
• Maintain a high level of situational awareness in cargo areas. 
• Follow access control procedures and ensure only authorized personnel enter 

secure zones. 
• Participate in mandatory security training, drills, and refresher courses. 
• Uphold a strong security culture and report vulnerabilities or unsafe practices. 

Qualifications & Requirements 
Education & Experience 

• High school diploma or equivalent. 
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• Previous experience in aviation security, cargo handling, or logistics is an 
advantage but not mandatory. 

Skills & Competencies 
• Strong attention to detail and ability to detect irregularities. 
• Good communication and teamwork skills. 
• Ability to follow strict procedures and work under time pressure. 
• Basic computer skills for logging and documentation. 
• Ability to handle confidential and sensitive information responsibly. 

Other Requirements 
• Must pass background checks and obtain required security clearances. 
• Completion of approved aviation security screener training (e.g., X-ray 

certification, ETD training). 
• Ability to work shifts, including nights, weekends, and holidays. 
• Physically able to lift, move, and inspect cargo items. 

Work Environment 
• Cargo terminals, warehouses, and secure screening facilities. 
• Exposure to noise, varying temperatures, and physical activity. 
• Fast-paced environment requiring accuracy, vigilance, and adherence to security 

protocols. 
Why This Role Matters 
Aviation Security Screeners (Cargo) are the frontline defenders of air cargo security. 
Their vigilance ensures that only safe, compliant cargo enters the air transport system, 
protecting passengers, crew, aircraft, and global supply chains. 
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1.83. Customs Officer (Cargo Division) 
Position Overview 
A Customs Officer in the Cargo Division is responsible for enforcing customs laws, 
inspecting cargo shipments, and ensuring compliance with national and international 
trade regulations. This role safeguards borders by preventing illegal goods from entering 
or leaving the country, while facilitating legitimate trade. It requires strong analytical 
skills, attention to detail, and the ability to work in a high-security, time-sensitive 
environment. 
Key Responsibilities 
Cargo Inspection & Clearance 

• Inspect import, export, and transit cargo to ensure compliance with customs 
regulations. 

• Conduct physical examinations of shipments, including opening packages, 
verifying contents, and checking documentation. 

• Use scanning equipment, detection tools, and risk-assessment systems to 
identify prohibited or restricted items. 

• Verify tariff classifications, valuation, and country-of-origin declarations. 
Regulatory Enforcement 

• Enforce customs laws, trade restrictions, and border-security policies. 
• Identify and intercept contraband, counterfeit goods, undeclared items, and 

controlled substances. 
• Apply penalties, detain shipments, or escalate cases when violations are 

detected. 
• Ensure compliance with international agreements, such as trade treaties and 

customs conventions. 
Documentation & Processing 

• Review and validate customs declarations, invoices, packing lists, and 
certificates. 

• Process cargo release, detention, or seizure documentation. 
• Maintain accurate records for audits, investigations, and regulatory reporting. 
• Use customs management systems and digital platforms to process entries and 

track shipments. 
Coordination & Communication 

• Work closely with freight forwarders, airlines, cargo handlers, and customs 
brokers. 

• Liaise with other government agencies (e.g., agriculture, health, police) for joint 
inspections or regulatory checks. 

• Provide guidance to stakeholders on customs procedures, compliance 
requirements, and regulatory changes. 

• Support investigations and intelligence-led operations when required. 
Security & Risk Management 

• Conduct risk assessments based on cargo profiles, trade patterns, and 
intelligence alerts. 

• Monitor cargo areas to ensure secure handling and prevent unauthorized access. 
• Participate in anti-smuggling operations and targeted inspections. 
• Report suspicious activities, irregularities, or security breaches. 

Customer Service & Trade Facilitation 
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• Assist traders and logistics partners in resolving customs-related issues. 
• Promote efficient cargo flow while maintaining regulatory integrity. 
• Support initiatives aimed at improving border-processing efficiency and reducing 

delays. 
Qualifications & Requirements 
Education & Experience 

• High school diploma required; degree in customs administration, law 
enforcement, logistics, or international trade preferred. 

• Experience in customs, border control, cargo operations, or regulatory 
enforcement is an advantage. 

Skills & Competencies 
• Strong knowledge of customs regulations, tariff classification, and trade 

compliance. 
• Excellent analytical and investigative skills. 
• Strong communication and interpersonal abilities. 
• Ability to work under pressure and manage sensitive situations. 
• Proficiency with customs IT systems and standard office software. 

Other Requirements 
• Must pass background checks and meet security-clearance requirements. 
• Ability to work shifts, including nights, weekends, and holidays. 
• Physically able to inspect cargo, including lifting, bending, and working in 

warehouse environments. 
• Training in customs procedures, risk management, and enforcement techniques 

is an asset. 
Work Environment 

• Cargo terminals, warehouses, inspection bays, and customs offices. 
• Exposure to varying weather conditions, noise, and physical activity. 
• High-security environment requiring vigilance and adherence to strict protocols. 
• Frequent interaction with traders, logistics providers, and other enforcement 

agencies. 
Why This Role Matters 
Customs Officers in the Cargo Division protect national borders, support economic 
integrity, and ensure that global trade flows safely and legally. Their work prevents 
illegal goods from entering supply chains while enabling compliant businesses to 
operate efficiently. 
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1.84. Border Control Agent 
Position Overview 
A Border Control Agent is responsible for protecting national borders by screening 
travellers, inspecting goods, and enforcing immigration and customs regulations. This 
role ensures the lawful movement of people and cargo while preventing illegal entry, 
trafficking, and security threats. It requires strong judgment, attention to detail, and the 
ability to operate in a high-security, fast-paced environment. 
Key Responsibilities 
Immigration & Traveler Screening 

• Verify the identity, nationality, and admissibility of travellers entering or leaving 
the country. 

• Examine passports, visas, permits, and travel documents for authenticity and 
validity. 

• Conduct interviews to assess intent, eligibility, and compliance with immigration 
laws. 

• Identify forged documents, suspicious behaviour, or potential security risks. 
Security & Enforcement 

• Enforce immigration, customs, and border-security laws. 
• Detect and prevent human trafficking, smuggling, and illegal migration. 
• Conduct targeted inspections based on risk assessments and intelligence alerts. 
• Detain individuals or refer cases for further investigation when necessary. 

Cargo & Vehicle Inspection 
• Inspect vehicles, luggage, and cargo for prohibited or restricted items. 
• Use detection tools such as X-ray scanners, ETD devices, and canine units. 
• Verify declarations and ensure compliance with import/export regulations. 
• Coordinate with customs officers for joint inspections when required. 

Documentation & Reporting 
• Maintain accurate records of inspections, interviews, and enforcement actions. 
• Prepare incident reports, seizure documentation, and case files. 
• Use border-management systems to process entries, track movements, and 

update records. 
• Support audits, investigations, and intelligence-driven operations. 

Coordination & Communication 
• Work closely with immigration authorities, customs, police, and security 

agencies. 
• Provide guidance to travellers on entry requirements and procedures. 
• Support emergency responses, security alerts, and operational disruptions. 
• Participate in briefings, training sessions, and inter-agency coordination 

meetings. 
Customer Service & Public Interaction 

• Assist travellers with questions about entry rules, visas, and documentation. 
• Maintain professionalism and courtesy while enforcing regulations. 
• Help manage passenger flow during peak travel periods. 

Qualifications & Requirements 
Education & Experience 

• High school diploma required; degree in law enforcement, criminal justice, or 
public administration preferred. 
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• Experience in security, law enforcement, or immigration control is an advantage. 
Skills & Competencies 

• Strong observational and analytical abilities. 
• Excellent communication and interpersonal skills. 
• Ability to remain calm and decisive under pressure. 
• Knowledge of immigration laws, border-security procedures, and document 

verification. 
• Proficiency with security systems and computer applications. 

Other Requirements 
• Must pass background checks, medical exams, and security clearances. 
• Ability to work rotating shifts, including nights, weekends, and holidays. 
• Physical fitness to perform inspections, patrols, and operational duties. 
• Training in document fraud detection, interviewing techniques, and security 

screening is an asset. 
Work Environment 

• Airports, seaports, land-border crossings, and inspection facilities. 
• High-security environment requiring vigilance and adherence to strict protocols. 
• Exposure to varying weather conditions, long periods of standing, and high 

passenger volumes. 
• Frequent interaction with travellers, law-enforcement agencies, and 

international partners. 
Why This Role Matters 
Border Control Agents are the frontline guardians of national security. Their work 
protects the country from illegal activities, supports lawful travel and trade, and ensures 
the safety and integrity of the border. 
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1.85. Civil Aviation Authority Inspector (Cargo) 
Position Overview 
A Civil Aviation Authority (CAA) Inspector for Cargo is responsible for overseeing and 
enforcing aviation safety, security, and regulatory compliance within the air-cargo 
sector. This role ensures that airlines, cargo handlers, regulated agents, and freight 
forwarders adhere to national and international aviation standards. The position 
requires strong analytical skills, deep regulatory knowledge, and the ability to conduct 
audits, inspections, and investigations with impartiality and professionalism. 
Key Responsibilities 
Regulatory Oversight & Compliance 

• Conduct inspections of cargo facilities, airlines, ground handlers, and regulated 
agents to ensure compliance with national aviation regulations and ICAO 
standards. 

• Review and approve cargo-handling procedures, security programs, and 
operational manuals. 

• Monitor compliance with dangerous goods regulations, including packaging, 
labelling, documentation, and acceptance procedures. 

• Verify adherence to cargo security requirements, including screening methods, 
staff vetting, and chain-of-custody controls. 

Audits & Inspections 
• Perform scheduled and unannounced audits of cargo terminals, warehouses, 

screening facilities, and aircraft loading operations. 
• Assess the effectiveness of quality-control systems, training programs, and 

operational processes. 
• Identify deficiencies, issue findings, and ensure corrective actions are 

implemented within required timelines. 
• Evaluate the performance of screening equipment and cargo-handling tools. 

Investigations & Enforcement 
• Investigate incidents, irregularities, security breaches, and dangerous goods 

violations. 
• Collect evidence, interview personnel, and prepare detailed investigation 

reports. 
• Recommend enforcement actions, including penalties, suspensions, or 

operational restrictions when necessary. 
• Support legal proceedings and regulatory hearings as required. 

Stakeholder Coordination 
• Liaise with airlines, airport authorities, customs, security agencies, and 

international regulatory bodies. 
• Provide guidance to industry stakeholders on regulatory changes, best practices, 

and compliance expectations. 
• Participate in inter-agency working groups, safety committees, and security task 

forces. 
• Represent the CAA in national and international aviation forums. 

Training & Capacity Building 
• Deliver training sessions and workshops on cargo safety, security, and regulatory 

compliance. 
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• Evaluate the competency of cargo personnel, including screeners, handlers, and 
dangerous goods staff. 

• Support the development of national cargo-regulation frameworks and policy 
updates. 

Documentation & Reporting 
• Prepare audit reports, inspection findings, and regulatory assessments. 
• Maintain accurate records of oversight activities, compliance status, and 

enforcement actions. 
• Contribute to annual safety and security performance reviews. 
• Monitor industry trends, emerging risks, and technological developments in air 

cargo. 
Qualifications & Requirements 
Education & Experience 

• Degree in aviation management, logistics, engineering, law enforcement, or a 
related field. 

• Experience in air-cargo operations, aviation security, dangerous goods, or 
regulatory oversight is highly desirable. 

Skills & Competencies 
• Strong knowledge of ICAO Annexes, national aviation regulations, and 

cargo-security standards. 
• Excellent analytical, investigative, and auditing skills. 
• Strong communication and report-writing abilities. 
• Ability to work independently, impartially, and under pressure. 
• Proficiency with regulatory systems, inspection tools, and standard office 

software. 
Other Requirements 

• Ability to obtain high-level security clearance. 
• Willingness to travel frequently and work irregular hours when required. 
• Certification in dangerous goods (e.g., IATA DG Cat 6) is an asset. 
• Training in aviation auditing, safety management systems (SMS), or security 

oversight is beneficial. 
Work Environment 

• Cargo terminals, airport facilities, screening centers, and regulatory offices. 
• Exposure to warehouse environments, aircraft ramps, and high-security zones. 
• Requires field inspections, travel, and interaction with diverse industry 

stakeholders. 
• High-responsibility environment requiring impartiality and strict adherence to 

regulatory frameworks. 
Why This Role Matters 
CAA Cargo Inspectors are essential to maintaining the integrity of the air-cargo system. 
Their oversight ensures that cargo is transported safely, securely, and in compliance 
with global aviation standards protecting people, aircraft, and supply chains. 
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1.86. Dangerous Goods Regulator 
Position Overview 
A Dangerous Goods Regulator is responsible for overseeing the safe transport of 
dangerous goods by air and ensuring full compliance with national regulations, ICAO 
Technical Instructions, and international standards. This role involves conducting 
inspections, audits, investigations, and regulatory assessments to ensure that airlines, 
cargo operators, ground handlers, and shippers adhere to dangerous goods 
requirements. It demands strong technical knowledge, analytical skills, and the ability 
to enforce regulations with impartiality and authority. 
Key Responsibilities 
Regulatory Oversight 

• Monitor and enforce compliance with national dangerous goods regulations and 
ICAO Annex 18/Technical Instructions. 

• Review and approve dangerous goods manuals, procedures, and training 
programs submitted by operators and regulated entities. 

• Assess the adequacy of safety management systems related to DG handling and 
transport. 

Inspections & Audits 
• Conduct routine and unannounced inspections of airlines, cargo terminals, 

shippers, freight forwarders, and ground handling agents. 
• Verify correct classification, packaging, marking, labelling, and documentation 

of dangerous goods shipments. 
• Evaluate DG acceptance procedures, storage practices, and emergency 

response arrangements. 
• Issue findings, corrective actions, and follow-up assessments to ensure 

compliance. 
Investigations & Enforcement 

• Investigate dangerous goods incidents, undeclared or mis declared shipments, 
and regulatory violations. 

• Collect evidence, interview personnel, and prepare detailed investigation 
reports. 

• Recommend enforcement actions such as penalties, suspensions, or 
operational restrictions. 

• Support legal proceedings and regulatory hearings when required. 
Policy & Standards Development 

• Contribute to the development and updating of national DG regulations, 
guidance materials, and oversight strategies. 

• Monitor global regulatory changes and ensure national alignment with ICAO, 
IATA, and UN standards. 

• Provide expert input to national committees, working groups, and international 
forums. 

Industry Support & Education 
• Provide guidance to operators, shippers, and logistics partners on dangerous 

goods compliance. 
• Deliver workshops, briefings, and awareness sessions to industry stakeholders. 
• Promote a strong safety culture and encourage voluntary reporting of DG issues. 

Documentation & Reporting 
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• Prepare audit reports, inspection findings, and regulatory assessments. 
• Maintain accurate oversight records, compliance databases, and enforcement 

logs. 
• Contribute to annual safety performance reviews and risk-based oversight 

planning. 
Qualifications & Requirements 
Education & Experience 

• Degree in aviation, logistics, engineering, chemistry, or a related field. 
• Experience in dangerous goods operations, aviation safety, regulatory oversight, 

or cargo management is highly desirable. 
Skills & Competencies 

• Strong knowledge of ICAO Technical Instructions, Annex 18, and national DG 
regulations. 

• Excellent analytical, investigative, and auditing skills. 
• Strong communication and report-writing abilities. 
• Ability to work independently, impartially, and under pressure. 
• Proficiency with regulatory systems, inspection tools, and standard office 

software. 
Other Requirements 

• Ability to obtain high-level security clearance. 
• Willingness to travel frequently and conduct field inspections. 
• Dangerous Goods certification (e.g., IATA DG Cat 6 or equivalent) is an asset. 
• Training in aviation auditing, safety management systems (SMS), or risk-based 

oversight is beneficial. 
Work Environment 

• Cargo terminals, airline facilities, regulatory offices, and inspection sites. 
• Exposure to warehouse environments, aircraft ramps, and high-security zones. 
• Requires travel, fieldwork, and interaction with diverse industry stakeholders. 
• High-responsibility environment requiring impartiality and strict adherence to 

regulatory frameworks. 
Why This Role Matters 
Dangerous Goods Regulators are essential to aviation safety. Their oversight ensures 
that hazardous materials are transported safely and compliantly, protecting 
passengers, crew, aircraft, and global supply chains from catastrophic risks. 
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1.87. Aviation Safety Inspector 
Position Overview 
An Aviation Safety Inspector is responsible for ensuring that aviation organizations 
operate safely and in compliance with national and international aviation regulations. 
This role involves conducting inspections, audits, surveillance activities, and 
investigations across airlines, maintenance organizations, airports, and training 
institutions. The inspector plays a critical part in maintaining the safety and integrity of 
the aviation system by identifying risks, enforcing standards, and promoting a strong 
safety culture. 
Key Responsibilities 
Regulatory Oversight 

• Monitor compliance with national aviation regulations, ICAO Standards and 
Recommended Practices (SARPs), and applicable international requirements. 

• Review and approve manuals, procedures, and safety programs submitted by 
operators and service providers. 

• Assess the effectiveness of Safety Management Systems (SMS) and ensure 
continuous improvement. 

Inspections & Audits 
• Conduct routine and unannounced inspections of aircraft, maintenance 

facilities, flight operations, training centers, and airport operations. 
• Evaluate operational practices, maintenance records, crew qualifications, and 

organizational safety processes. 
• Issue findings, corrective actions, and follow-up assessments to ensure 

compliance. 
• Participate in certification and recertification of operators, aircraft, and aviation 

personnel. 
Investigations 

• Investigate safety incidents, operational irregularities, and regulatory violations. 
• Collect evidence, interview personnel, and prepare detailed investigation 

reports. 
• Recommend enforcement actions when necessary, including penalties, 

suspensions, or operational restrictions. 
• Support accident investigation bodies when required. 

Risk Management & Safety Promotion 
• Conduct risk assessments and identify emerging safety hazards. 
• Analyze safety data, trends, and performance indicators to support risk-based 

oversight. 
• Promote safety awareness through workshops, briefings, and industry 

engagement. 
• Encourage voluntary reporting and support continuous safety improvement 

initiatives. 
Stakeholder Coordination 

• Liaise with airlines, maintenance organizations, airports, air navigation service 
providers, and training institutions. 

• Collaborate with international aviation authorities, ICAO, and regional safety 
organizations. 
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• Participate in safety committees, regulatory working groups, and oversight 
planning meetings. 

Documentation & Reporting 
• Prepare inspection reports, audit findings, and regulatory assessments. 
• Maintain accurate oversight records and compliance databases. 
• Contribute to annual safety performance reviews and regulatory updates. 

Qualifications & Requirements 
Education & Experience 

• Degree in aviation, engineering, aeronautics, or a related field. 
• Significant experience in flight operations, aircraft maintenance, airworthiness, 

airport operations, or aviation safety. 
• Previous regulatory or oversight experience is an advantage. 

Skills & Competencies 
• Strong knowledge of ICAO SARPs, national aviation regulations, and industry 

best practices. 
• Excellent analytical, auditing, and investigative abilities. 
• Strong communication and report-writing skills. 
• Ability to work independently, impartially, and under pressure. 
• Proficiency with safety-management tools, regulatory systems, and standard 

office software. 
Other Requirements 

• Ability to obtain high-level security clearance. 
• Willingness to travel frequently and conduct field inspections. 
• Relevant certifications (e.g., SMS, auditing, airworthiness, flight operations) are 

an asset. 
• Physical ability to inspect aircraft, facilities, and operational environments. 

Work Environment 
• Aircraft hangars, maintenance facilities, airport operations areas, and regulatory 

offices. 
• Exposure to noise, weather conditions, and physically demanding inspection 

tasks. 
• High-responsibility environment requiring impartiality, professionalism, and 

strong safety awareness. 
Why This Role Matters 
Aviation Safety Inspectors are the backbone of aviation oversight. Their work ensures 
that operators maintain the highest safety standards, protecting passengers, crew, 
aircraft, and the broader aviation system. 
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1.88. Supply Chain Analyst 
Position Overview 
A Supply Chain Analyst is responsible for analyzing, optimizing, and improving the 
end-to-end supply chain processes within an organization. This role uses data, 
forecasting models, and performance metrics to enhance efficiency, reduce costs, and 
support strategic decision-making. The analyst works closely with procurement, 
logistics, operations, finance, and external partners to ensure smooth and reliable 
supply chain performance. 
Key Responsibilities 
Data Analysis & Reporting 

• Collect, analyze, and interpret supply chain data, including inventory levels, 
demand forecasts, lead times, and logistics performance. 

• Develop dashboards, KPIs, and performance reports to support operational and 
strategic decision-making. 

• Identify trends, bottlenecks, and improvement opportunities through 
quantitative analysis. 

• Provide regular updates to management on supply chain performance and risks. 
Forecasting & Planning 

• Support demand forecasting using statistical models and historical data. 
• Assist in inventory planning to ensure optimal stock levels and minimize 

shortages or excess. 
• Collaborate with procurement and production teams to align supply plans with 

business needs. 
• Evaluate supplier performance and lead-time variability to improve planning 

accuracy. 
Process Improvement 

• Analyse current supply chain processes and recommend improvements to 
enhance efficiency and reduce costs. 

• Support continuous improvement initiatives such as Lean, Six Sigma, or 
automation projects. 

• Develop and document standard operating procedures (SOPs) for supply chain 
activities. 

• Participate in cross-functional projects to streamline workflows and enhance 
service levels. 

Logistics & Operations Support 
• Monitor transportation performance, freight costs, and delivery reliability. 
• Assist in optimizing distribution networks, warehouse operations, and routing 

strategies. 
• Coordinate with logistics providers to resolve delays, discrepancies, or service 

issues. 
• Support compliance with trade regulations, customs requirements, and internal 

policies. 
Systems & Tools 

• Work with ERP, WMS, TMS, and supply chain analytics tools to extract and 
analyze data. 

• Support system enhancements, testing, and integration projects. 
• Ensure data accuracy and integrity across supply chain systems. 
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Qualifications & Requirements 
Education & Experience 

• Bachelor’s degree in supply chain management, logistics, business analytics, 
industrial engineering, or a related field. 

• Experience in supply chain, logistics, or data analysis is an advantage. 
Skills & Competencies 

• Strong analytical and problem-solving abilities. 
• Proficiency in data analysis tools (Excel, Power BI, Tableau, SQL, or similar). 
• Solid understanding of supply chain principles, forecasting, and inventory 

management. 
• Excellent communication and presentation skills. 
• Ability to work cross-functionally and manage multiple priorities. 

Other Requirements 
• Strong attention to detail and data accuracy. 
• Ability to work in a fast-paced environment with tight deadlines. 
• Familiarity with ERP systems (SAP, Oracle, etc.) is an asset. 
• Knowledge of Lean, Six Sigma, or process-improvement methodologies is 

beneficial. 
Work Environment 

• Office-based with regular collaboration across departments and external 
partners. 

• Fast-paced environment requiring analytical thinking and adaptability. 
• Occasional visits to warehouses, production sites, or logistics hubs depending 

on the organization. 
Why This Role Matters 
Supply Chain Analysts play a vital role in ensuring that products move efficiently from 
suppliers to customers. Their insights drive cost savings, operational excellence, and 
strategic growth making them essential contributors to a resilient and competitive 
supply chain. 
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1.89.       Logistics Planner 
Role Overview 
The Logistics Planner oversees the planning, coordination, and optimization of 
transportation, warehousing, and distribution activities. The role ensures that products 
move through the supply chain efficiently, cost-effectively, and in line with customer 
requirements. This position works closely with procurement, production, warehouse 
teams, carriers, and external partners to maintain a smooth end-to-end logistics 
process. 
Key Responsibilities 
📦  Supply Chain Planning 
Develop daily, weekly, and long-term logistics plans to support production schedules, 
customer orders, and inventory targets. 
Coordinate inbound and outbound shipments, ensuring timely delivery and optimal 
routing. 
Maintain accurate forecasts for transportation and storage needs. 
🚚  Transportation Management 
Select carriers, negotiate rates, and manage transportation contracts. 
Optimize transport routes and modes to reduce cost and improve service levels. 
Monitor shipment status, resolve delays, and manage exceptions proactively. 
🏭  Warehouse & Inventory Coordination 
Align logistics plans with warehouse capacity, staffing, and operational constraints. 
Support inventory accuracy through proper planning of replenishments and stock 
movements. 
Collaborate with warehouse teams to improve picking, packing, and loading efficiency. 
📊  Data Analysis & Reporting 
Track KPIs such as on-time delivery, transport cost per unit, and inventory turnover. 
Analyze logistics performance data to identify bottlenecks and improvement 
opportunities. 
Prepare regular reports for management and stakeholders. 
🤝  Cross-Functional Collaboration 
Work closely with procurement, production, sales, and customer service to align 
logistics activities with business needs. 
Communicate proactively with internal teams and external partners regarding shipment 
plans and changes. 
Support new product launches or market expansions with logistics planning expertise. 
🔧  Continuous Improvement 
Identify cost-saving opportunities in transportation, warehousing, and planning 
processes. 
Participate in or lead improvement projects (Lean, Kaizen, automation, digitalization). 
Ensure compliance with safety, quality, and regulatory requirements. 
Required Qualifications 
🎓  Education & Experience 
Bachelor’s degree in supply chain management, Logistics, Business Administration, or 
related field. 
2–5 years of experience in logistics planning, transportation coordination, or supply 
chain operations. 
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Experience with ERP/WMS/TMS systems (e.g., SAP, Oracle, Manhattan, OTM). 
 Technical Skills 

Strong analytical skills and proficiency in Excel or other data tools. 
Understanding of transportation modes, Incoterms, customs processes, and 
warehouse operations. 
Ability to interpret logistics data and convert it into actionable plans. 
🧠  Soft Skills 
Excellent organizational and time-management abilities. 
Strong communication and negotiation skills. 
Problem-solving mindset with the ability to work under pressure. 
Team-oriented, adaptable, and proactive. 
Performance Indicators 
On-time delivery rate 
Transport cost efficiency 
Inventory accuracy and availability 
Lead time reduction 
Carrier performance 
Planning accuracy and responsiveness 
 
Working Conditions 
Office-based role with regular interaction with warehouse and production sites. 
Occasional travel to logistics partners or distribution centers. 
Fast-paced environment requiring quick decision-making and cross-functional 
coordination. 
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1.90. Inventory Control Specialist 
📌  Position Overview 
The Inventory Control Specialist ensures accurate, efficient, and compliant 
management of stock across warehouses, cross-dock facilities, and transport 
networks. This role safeguards inventory integrity, optimizes stock flows, and supports 
seamless logistics operations by coordinating closely with warehouse teams, transport 
planners, procurement, and customer service. 
The specialist acts as the central point of truth for all inventory-related data, using 
analytical tools, audits, and process controls to maintain high service levels and 
minimize operational risk. 
🎯  Key Responsibilities 
Inventory Accuracy & Data Integrity 

• Maintain real-time accuracy of inventory records across WMS, ERP, and 
transport systems. 

• Perform daily, weekly, and monthly cycle counts; investigate and reconcile 
discrepancies. 

• Monitor inbound/outbound movements to ensure correct documentation, 
scanning, and system updates. 

• Validate stock adjustments, returns, quarantines, and scrapping activities. 
Operational Coordination 

• Collaborate with warehouse supervisors to resolve picking, packing, and 
replenishment issues. 

• Coordinate with transport teams to track goods in transit and resolve misroutes 
or delays. 

• Support procurement and planning teams with accurate stock availability and 
forecasts. 

• Ensure proper labelling, storage conditions, and handling procedures are 
followed. 

Process Optimization & Compliance 
• Identify root causes of inventory errors and propose corrective actions. 
• Develop and maintain SOPs for inventory control processes. 
• Ensure compliance with internal policies, customer requirements, and 

regulatory standards (e.g., customs, safety, quality). 
• Support continuous improvement initiatives such as lean logistics, automation, 

and KPI optimization. 
Reporting & Analysis 

• Produce daily/weekly/monthly inventory reports and KPIs (accuracy rate, 
shrinkage, aging stock, etc.). 

• Analyze trends to anticipate risks and propose preventive measures. 
• Provide audit support for internal, customer, and regulatory inspections. 

Required Skills & Competencies 
Technical Skills 

• Strong knowledge of warehouse operations, transport flows, and supply chain 
processes. 

• Proficiency in WMS/ERP systems (e.g., SAP, Oracle, Manhattan, Blue Yonder). 
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• Solid understanding of inventory methodologies (FIFO, FEFO, ABC analysis, 
cycle counting). 

• Advanced Excel or data-analysis skills. 
Soft Skills 

• High attention to detail and strong problem-solving mindset. 
• Ability to work under pressure in fast-paced logistics environments. 
• Clear communication across multilingual and cross-functional teams. 
• Strong organizational and prioritization abilities. 
• Analytical thinking with a continuous-improvement mindset. 

Qualifications & Experience 
• Degree or vocational training in logistics, supply chain, business administration, 

or related field. 
• 2–5 years of experience in inventory control, warehouse operations, or transport 

logistics. 
• Experience with high-volume or multi-client logistics environments is an 

advantage. 
• Knowledge of customs processes, quality standards, or regulated goods 

(pharma, food, chemicals) is a plus. 
Working Conditions 

• Based in warehouse or logistics hub environment. 
• Requires regular physical presence on the warehouse floor. 
• Occasional overtime during peak periods or inventory audits. 
• Interaction with transport partners, warehouse teams, and customer 

representatives. 
Key Performance Indicators (KPIs) 

• Inventory accuracy rate 
• Shrinkage and discrepancy levels 
• Cycle count completion and reconciliation time 
• On-time and error-free stock transactions 
• Compliance with SOPs and audit requirements 
• Support for operational continuity and customer satisfaction 
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1.91. Demand Planner 
Position Overview 
The Demand Planner is responsible for forecasting customer demand, optimizing 
inventory levels, and ensuring product availability across the logistics network. This 
role acts as the analytical backbone of the supply chain, transforming data into 
actionable insights that support procurement, warehousing, and transport planning. 
The planner collaborates closely with commercial teams, operations, and key 
customers to anticipate demand fluctuations, reduce stockouts, and improve 
service levels while minimizing excess inventory and logistics costs. 
Key Responsibilities 
Forecasting & Demand Analysis 
• Develop and maintain short-, mid-, and long-term demand forecasts using 

statistical models, historical data, and market intelligence. 
• Analyse customer trends, seasonality, promotions, and external factors 

impacting demand. 
• Monitor forecast accuracy and adjust models to improve reliability. 
• Identify risks and opportunities in demand patterns and communicate them 

proactively. 
Inventory & Supply Coordination 
• Align demand forecasts with inventory strategies to ensure optimal stock levels. 
• Collaborate with procurement and supply planning teams to secure timely 

replenishment. 
• Support warehouse and transport teams by providing accurate volume 

projections. 
• Manage safety stock parameters and replenishment rules based on service level 

targets. 
Cross-Functional Collaboration 
• Work closely with sales, key account managers, and customer service to 

integrate real-time insights into forecasts. 
• Participate in S&OP (Sales & Operations Planning) or IBP (Integrated Business 

Planning) processes. 
• Coordinate with logistics teams to anticipate capacity needs and avoid 

bottlenecks. 
• Communicate forecast changes and demand risks to internal and external 

stakeholders. 
Reporting & Continuous Improvement 
• Produce regular demand, forecast accuracy, and inventory performance reports. 
• Analyze root causes of forecast deviations and implement corrective actions. 
• Contribute to process improvements, automation initiatives, and data-quality 

enhancements. 
• Support digital transformation projects involving forecasting tools, dashboards, 

or AI-driven planning. 
Required Skills & Competencies 
Technical Skills 
• Strong understanding of supply chain, logistics flows, and inventory 

management principles. 
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• Proficiency with forecasting tools and ERP systems (SAP APO/IBP, Oracle, OMP, 
Anaplan, etc.). 

• Advanced Excel and data-analysis capabilities; familiarity with BI tools (Power BI, 
Tableau). 

• Knowledge of statistical forecasting methods and KPIs (MAPE, bias, service 
level). 

Soft Skills 
• Analytical mindset with strong problem-solving abilities. 
• Excellent communication and stakeholder-management skills. 
• Ability to work under pressure and manage competing priorities. 
• Detail-oriented, structured, and proactive. 
• Comfortable navigating cross-functional and multicultural environments. 
Qualifications & Experience 
• Degree in supply chain, logistics, business analytics, economics, or related field. 
• 2–5 years of experience in demand planning, forecasting, or supply chain 

analytics. 
• Experience in transport, logistics, or 3PL environments is a strong advantage. 
• Familiarity with high-volume, multi-SKU, or multi-client operations is beneficial. 
Working Conditions 
• Office-based with regular interaction with warehouse and logistics teams. 
• Occasional travel to customer sites or operational hubs. 
• Peak-period workload during seasonal demand spikes or major customer events. 
Key Performance Indicators (KPIs) 
• Forecast accuracy (MAPE, bias) 
• Service level and stock availability 
• Inventory turnover and days of supply 
• Reduction of stockouts and excess inventory 
• Quality and timeliness of reporting 
• Contribution to S&OP/IBP effectiveness 
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1.92. Freight Billing Specialist  
Position Overview 
The Freight Billing Specialist is responsible for ensuring accurate, timely, and compliant 
billing of all freight movements across the logistics network. This role manages the full 
billing lifecycle from rate validation and documentation control to invoice generation 
and discrepancy resolution supporting both financial integrity and customer 
satisfaction. 
The specialist acts as the key link between operations, finance, customer service, and 
carriers, ensuring that all transport activities are billed correctly and transparently. 
Key Responsibilities 
Freight Billing & Documentation 

• Prepare, verify, and issue freight invoices based on transport orders, rate 
agreements, and supporting documents. 

• Validate carrier tariffs, customer rate sheets, surcharges, and accessorial 
charges. 

• Ensure all required documentation (PODs, CMRs, BOLs, delivery confirmations) 
is complete and compliant. 

• Process credit notes, rebills, and adjustments when necessary. 
Data Accuracy & System Management 

• Maintain accurate billing data in TMS, WMS, ERP, or financial systems. 
• Reconcile transport activities with operational records to ensure completeness. 
• Monitor automated billing workflows and resolve exceptions or missing data. 
• Support master data maintenance for rates, lanes, and customer billing profiles. 

Dispute Resolution & Stakeholder Support 
• Investigate billing discrepancies, rate mismatches, or missing documentation. 
• Collaborate with carriers, customers, and internal teams to resolve issues 

promptly. 
• Provide billing support to customer service, finance, and account management 

teams. 
• Respond to customer inquiries regarding invoices, charges, or billing processes. 

Reporting & Compliance 
• Generate regular billing reports, KPI dashboards, and revenue summaries. 
• Support month-end closing activities and revenue recognition processes. 
• Ensure compliance with contractual terms, tax requirements, and audit 

standards. 
• Assist with internal and external audits by providing documentation and 

explanations. 
Continuous Improvement 

• Identify process gaps and propose improvements to reduce billing errors and 
delays. 

• Contribute to automation initiatives and digitalization of billing workflows. 
• Support implementation of new billing tools, rate engines, or TMS 

enhancements. 
Required Skills & Competencies 
Technical Skills 

• Strong understanding of transport modes (road, air, sea), freight rates, and 
logistics operations. 
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• Experience with billing systems, TMS/ERP platforms (SAP, Oracle, CargoWise, 
etc.). 

• Solid knowledge of freight documentation (CMR, POD, BOL, airway bills). 
• Proficiency in Excel and data validation techniques. 
• Familiarity with VAT, fuel surcharges, and accessorial billing rules. 

Soft Skills 
• High attention to detail and accuracy. 
• Strong analytical and problem-solving abilities. 
• Clear and professional communication with internal and external stakeholders. 
• Ability to work under pressure and manage high-volume billing cycles. 
• Organized, reliable, and proactive in identifying issues. 

Qualifications & Experience 
• Degree or vocational training in logistics, finance, accounting, or business 

administration. 
• 1–3 years of experience in freight billing, transport administration, or logistics 

finance. 
• Experience in 3PL/4PL environments or multi-client operations is an advantage. 
• Knowledge of European transport regulations and documentation is beneficial. 

Working Conditions 
• Office-based role with regular interaction with operations, finance, and customer 

service teams. 
• Occasional coordination with carriers and customers across different time 

zones. 
• Peak workload during month-end closing or seasonal volume spikes. 

Key Performance Indicators (KPIs) 
• Billing accuracy rate 
• On-time invoice generation 
• Number and value of billing disputes 
• Time to resolve discrepancies 
• Revenue leakage prevention 
• Compliance with contractual and audit requirements 
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1.93. Cargo Documentation Specialist 
Position Overview 
The Cargo Documentation Specialist is responsible for preparing, validating, and 
managing all documentation required for the movement of goods across domestic and 
international supply chains. This role ensures compliance with regulatory requirements, 
customer specifications, and carrier standards, enabling seamless cargo flow and 
minimizing delays, penalties, or operational disruptions. 
The specialist works closely with operations, customer service, customs teams, and 
carriers to guarantee that every shipment is documented accurately and on time. 
Key Responsibilities 
Documentation Preparation & Validation 

• Prepare and issue transport documents such as CMRs, Bills of Lading (B/L), Air 
Waybills (AWB), packing lists, commercial invoices, and certificates of origin. 

• Verify accuracy of shipment details including weights, dimensions, HS codes, 
Incoterms, and consignee information. 

• Ensure all documents comply with customer requirements, carrier rules, and 
international regulations. 

• Coordinate with shippers and consignees to obtain missing or corrected 
documentation. 

Regulatory & Compliance Management 
• Ensure adherence to customs regulations, export controls, and trade 

compliance requirements. 
• Prepare documentation for hazardous goods (DGR/ADR/IMDG) when applicable. 
• Maintain up-to-date knowledge of international shipping rules, Incoterms, and 

customs procedures. 
• Support audits by providing accurate and complete documentation records. 

Operational Coordination 
• Collaborate with warehouse and transport teams to ensure documentation 

aligns with physical cargo movements. 
• Communicate with carriers, freight forwarders, and customs brokers to resolve 

documentation issues. 
• Track and confirm receipt of Proof of Delivery (POD) and other required 

confirmations. 
• Support booking processes by providing accurate shipment details to carriers. 

Customer & Stakeholder Support 
• Provide customers with timely and accurate shipping documents. 
• Respond to inquiries regarding documentation status, requirements, or 

discrepancies. 
• Assist customer service teams with documentation-related problem solving. 
• Maintain strong relationships with internal and external partners to ensure 

smooth cargo flow. 
Recordkeeping & Reporting 

• Maintain organized digital and physical archives of all shipment documentation. 
• Prepare documentation reports, KPI dashboards, and compliance summaries. 
• Support continuous improvement initiatives related to documentation accuracy 

and workflow efficiency. 
Required Skills & Competencies 
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Technical Skills 
• Strong knowledge of international shipping documentation and transport modes 

(road, air, sea). 
• Familiarity with customs procedures, Incoterms, HS codes, and trade 

compliance. 
• Experience with TMS, WMS, ERP, or freight-forwarding systems. 
• Proficiency in MS Office, especially Excel and PDF editing tools. 
• Understanding of dangerous goods documentation is an advantage. 

Soft Skills 
• High attention to detail and accuracy. 
• Strong organizational and multitasking abilities. 
• Clear communication with customers, carriers, and internal teams. 
• Ability to work under pressure and meet strict deadlines. 
• Problem-solving mindset with a proactive approach. 

Qualifications & Experience 
• Degree or vocational training in logistics, international trade, supply chain, or 

business administration. 
• 1–3 years of experience in cargo documentation, freight forwarding, or transport 

administration. 
• Experience with international shipments and customs documentation is highly 

valued. 
• Knowledge of ADR/DGR/IMDG regulations is a plus. 

Working Conditions 
• Office-based role with frequent coordination with warehouse and transport 

teams. 
• Occasional interaction with customs authorities, carriers, and freight forwarders. 
• Peak workload during export cut-offs, month-end periods, or seasonal shipping 

spikes. 
Key Performance Indicators (KPIs) 

• Documentation accuracy rate 
• On-time document preparation 
• Number of documentations-related delays or discrepancies 
• Compliance with customs and regulatory requirements 
• Customer satisfaction with documentation quality 
• Efficiency of document archiving and retrieval 
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1.94. E-Freight / E-AWB Specialist – Airfreight 
Position Overview 
The E-Freight / E-AWB Specialist is responsible for managing and optimizing all 
electronic documentation processes within air cargo operations. This role ensures the 
accurate creation, transmission, and validation of electronic air waybills (e-AWB) and 
related digital documents in line with IATA e-freight standards, airline requirements, and 
regulatory frameworks. 
The specialist acts as a key driver of digitalization, supporting operational efficiency, 
data accuracy, and compliance across the airfreight supply chain. 
Key Responsibilities 
E-AWB & Digital Documentation Management 

• Create, validate, and transmit electronic air waybills (FWB/FHL messages) to 
airlines and ground handlers. 

• Ensure all e-freight documentation complies with IATA standards, airline 
specifications, and customs requirements. 

• Monitor message statuses (ACK/NAK) and resolve transmission errors or 
rejections. 

• Coordinate with shippers, carriers, and internal teams to ensure complete and 
accurate digital documentation. 

Operational Coordination 
• Support export and import teams in transitioning from paper-based to fully digital 

workflows. 
• Ensure alignment between physical cargo handling and digital documentation. 
• Liaise with airlines, GHAs, and freight forwarders to troubleshoot e-freight 

issues. 
• Track and confirm receipt of electronic documents and ensure timely updates in 

TMS/ERP systems. 
Compliance & Regulatory Oversight 

• Maintain up-to-date knowledge of IATA e-freight regulations, CASS requirements, 
and airline-specific e-AWB policies. 

• Ensure compliance with customs and security documentation standards (e.g., 
e-CSD, e-Pouch). 

• Support audits by providing accurate digital documentation and process 
evidence. 

• Implement corrective actions to address compliance gaps or documentation 
errors. 

Process Optimization & Digital Transformation 
• Identify opportunities to improve digital workflows and reduce manual 

documentation. 
• Support implementation of new e-freight tools, messaging platforms, or system 

integrations. 
• Train operational teams on e-AWB processes, digital documentation standards, 

and system usage. 
• Contribute to continuous improvement initiatives to enhance data quality and 

operational efficiency. 
Reporting & Data Quality 

• Monitor e-AWB adoption rates, error rates, and transmission performance. 
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• Prepare regular reports and KPIs for management and customers. 
• Ensure accurate and complete digital archiving of all e-freight documentation. 
• Analyze recurring issues and propose preventive measures. 

Required Skills & Competencies 
Technical Skills 

• Strong understanding of airfreight processes, IATA e-freight standards, and 
e-AWB messaging (FWB, FHL, FSU). 

• Experience with TMS/ERP systems and airline messaging platforms (CargoIMP, 
CargoXML). 

• Familiarity with customs and security documentation requirements. 
• Proficiency in MS Office and digital workflow tools. 
• Knowledge of dangerous goods documentation is an advantage. 

Soft Skills 
• High attention to detail and accuracy in data handling. 
• Strong communication and coordination abilities. 
• Analytical mindset with problem-solving skills. 
• Ability to work under time pressure and manage cut-off-driven workflows. 
• Proactive, structured, and comfortable with digital transformation. 

Qualifications & Experience 
• Degree or vocational training in logistics, airfreight, supply chain, or international 

trade. 
• 1–3 years of experience in air cargo operations, documentation, or e-freight 

processes. 
• Experience with e-AWB implementation or digital cargo systems is a strong 

advantage. 
• Knowledge of IATA standards and airline messaging protocols is highly valued. 

Working Conditions 
• Office-based with regular interaction with warehouse, export, and airline 

partners. 
• Fast-paced environment with strict cut-off times and operational deadlines. 
• Occasional travel for training, audits, or airline/handler coordination. 

Key Performance Indicators (KPIs) 
• E-AWB adoption and success rate 
• Error rate in digital documentation 
• Timeliness of message transmission 
• Compliance with IATA and airline standards 
• Reduction of paper documentation 
• Data quality and audit readiness 
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1.95. Quality & Compliance Manager – Airfreight 
Position Overview 
The Quality & Compliance Manager assures that all airfreight operations meet 
international aviation standards, regulatory requirements, customer expectations, and 
internal quality frameworks. This role safeguards operational integrity by overseeing 
compliance programs, leading audits, managing certifications, and driving continuous 
improvement across the air cargo value chain. 
The manager acts as the central authority for quality, safety, and regulatory compliance, 
working closely with ground handling teams, freight forwarders, carriers, security 
partners, and authorities. 
Key Responsibilities 
Regulatory Compliance & Governance 

• Ensure full compliance with aviation regulations (IATA, ICAO, EASA), national 
civil aviation authorities, and airport-specific requirements. 

• Oversee adherence to security regulations (ACC3, RA3, KC3, EU Aviation 
Security). 

• Maintain and update compliance manuals, SOPs, and operational guidelines. 
• Monitor regulatory changes and implement required updates across the 

organization. 
Quality Management 

• Develop, implement, and maintain the Quality Management System (QMS) for 
airfreight operations. 

• Lead internal audits, supplier audits, and customer audits; ensure timely closure 
of corrective actions. 

• Manage certifications such as ISO 9001, ISO 14001, TAPA, GDP (if applicable). 
• Conduct root-cause analyses and implement preventive measures to reduce 

non-conformities. 
Operational Oversight & Risk Management 

• Support operational teams in maintaining high standards of cargo handling, 
documentation, and safety. 

• Oversee compliance with dangerous goods regulations (IATA DGR) and ensure 
proper training and documentation. 

• Conduct risk assessments for processes, partners, and new business activities. 
• Investigate incidents, service failures, and security breaches; implement 

corrective actions. 
Training & Competency Management 

• Develop and maintain training programs for airfreight compliance, security, and 
quality standards. 

• Ensure staff qualifications are up to date (DGR, aviation security, quality 
procedures). 

• Coordinate with HR and training providers to maintain competency matrices. 
Stakeholder & Authority Liaison 

• Serve as the primary contact for civil aviation authorities, customs, security 
agencies, and certification bodies. 

• Support customer audits and provide documentation, reports, and compliance 
evidence. 
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• Collaborate with carriers, ground handlers, and freight forwarders to ensure 
aligned compliance standards. 

Reporting & Continuous Improvement 
• Produce regular compliance reports, KPI dashboards, and audit summaries. 
• Track quality indicators such as non-conformities, audit scores, incident rates, 

and training compliance. 
• Lead continuous improvement initiatives to enhance safety, efficiency, and 

customer satisfaction. 
• Support digitalization of quality and compliance processes. 

Required Skills & Competencies 
Technical Skills 

• Deep knowledge of airfreight regulations (IATA, ICAO, EASA, EU Aviation 
Security). 

• Strong understanding of air cargo operations, ground handling, and freight 
forwarding. 

• Experience with QMS frameworks and audit methodologies. 
• Familiarity with dangerous goods handling and certification requirements. 
• Proficiency with digital quality tools, audit platforms, and MS Office. 

Soft Skills 
• Strong analytical and problem-solving mindset. 
• Excellent communication and stakeholder-management abilities. 
• High attention to detail and a structured, methodical approach. 
• Ability to influence teams and drive compliance culture. 
• Resilience and calm decision-making under pressure. 

Qualifications & Experience 
• Degree in logistics, aviation management, quality management, or related field. 
• 3–7 years of experience in airfreight, aviation compliance, or quality 

management. 
• Auditor certifications (ISO 9001 Lead Auditor, internal auditor) are an advantage. 
• Valid IATA DGR certification and aviation security training preferred. 
• Experience with regulated agent (RA3) or known consignor (KC3) environments is 

highly valued. 
Working Conditions 

• Based in an airfreight or airport-adjacent environment. 
• Regular presence on the operational floor (warehouse, ramp, cargo terminal). 
• Occasional travel for audits, training, and regulatory meetings. 
• Peak workload during audits, certification renewals, or regulatory changes. 

Key Performance Indicators (KPIs) 
• Audit performance and non-conformity closure rate 
• Compliance with regulatory and certification requirements 
• Incident and service failure rates 
• Training completion and competency levels 
• Customer audit outcomes and satisfaction 
• Effectiveness of corrective and preventive actions (CAPA) 
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1.96. Training & Development Officer (Cargo) 
Position Overview 
The Training & Development Officer (Cargo) is responsible for designing, delivering, and 
maintaining training programs that ensure cargo staff are fully competent, compliant, 
and operationally prepared. This role supports the continuous development of 
employees across warehouses, ramp, documentation, security, and customer-facing 
cargo functions. 
The officer acts as a key partner to operations, quality, and compliance teams, ensuring 
that all training meets regulatory requirements (IATA, ICAO, EASA, EU Aviation Security), 
customer expectations, and internal standards. 
Key Responsibilities 
Training Program Development 

• Design and update training curricula for cargo operations, documentation, 
security, dangerous goods, and customer service. 

• Develop training materials, SOPs, presentations, e-learning modules, and 
assessments. 

• Ensure training content reflects current regulations, industry best practices, and 
operational needs. 

• Support onboarding programs for new employees in cargo functions. 
Training Delivery & Facilitation 

• Deliver classroom, on-the-job, and digital training sessions for cargo staff. 
• Conduct refresher courses, recurrent training, and competency-based 

assessments. 
• Provide coaching and hands-on guidance to operational teams. 
• Adapt training style to diverse audiences and skill levels. 

Regulatory Compliance & Certification Management 
• Ensure all training complies with IATA, ICAO, EASA, EU Aviation Security, and 

national aviation authority requirements. 
• Maintain training records, certificates, and competency matrices. 
• Monitor training validity periods and ensure timely renewals. 
• Support audits by providing training documentation and evidence of compliance. 

Operational Support & Stakeholder Collaboration 
• Work closely with cargo operations, quality, and safety teams to identify training 

needs. 
• Participate in investigations of incidents or non-conformities to determine 

training gaps. 
• Collaborate with HR to align training with organizational development strategies. 
• Coordinate with external training providers and regulatory bodies when required. 

Continuous Improvement & Innovation 
• Evaluate training effectiveness through feedback, assessments, and operational 

performance indicators. 
• Implement improvements to training content, delivery methods, and learning 

tools. 
• Promote a culture of safety, quality, and continuous learning within cargo 

operations. 
• Support digital transformation initiatives such as e-learning platforms and virtual 

training. 
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Required Skills & Competencies 
Technical Skills 

• Strong knowledge of air cargo operations, warehouse processes, and 
documentation flows. 

• Familiarity with aviation regulations, dangerous goods (IATA DGR), and security 
requirements. 

• Experience with Learning Management Systems (LMS) and digital training tools. 
• Ability to design training materials and competency assessments. 
• Proficiency in MS Office and presentation tools. 

Soft Skills 
• Excellent communication and facilitation abilities. 
• Strong interpersonal skills and the ability to motivate and coach others. 
• High level of organization and attention to detail. 
• Adaptability and creativity in training delivery. 
• Analytical mindset for evaluating training needs and effectiveness. 

Qualifications & Experience 
• Degree or vocational training in logistics, aviation, education, or human 

resources. 
• 2–5 years of experience in cargo operations, training, or aviation compliance. 
• Instructor certifications (e.g., IATA DGR Instructor, Aviation Security Instructor) 

are a strong advantage. 
• Experience in a regulated agent or air cargo environment is highly valued. 

Working Conditions 
• Office-based with frequent presence on the warehouse floor and operational 

areas. 
• Regular interaction with cargo staff, supervisors, and regulatory partners. 
• Occasional travel for training, audits, or external courses. 
• Peak workload during onboarding waves, regulatory changes, or audit periods. 

Key Performance Indicators (KPIs) 
• Training completion and compliance rates 
• Competency assessment results 
• Reduction in operational errors linked to training gaps 
• Audit performance related to training documentation 
• Employee feedback and training satisfaction 
• Effectiveness of onboarding and recurrent training programs 
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1.97. Sustainability & Emissions Analyst (Air Cargo) 
Position Overview 
The Sustainability & Emissions Analyst (Air Cargo) is responsible for measuring, 
analyzing, and reporting environmental performance across air cargo operations, with a 
strong focus on carbon emissions, fuel efficiency, and regulatory compliance. This role 
supports the company’s sustainability strategy by providing accurate data, actionable 
insights, and recommendations to reduce environmental impact while maintaining 
operational efficiency. 
The analyst collaborates with operations, procurement, quality, finance, and airline 
partners to ensure transparent reporting, compliance with global standards, and 
continuous improvement in sustainability performance. 
Key Responsibilities 
Emissions Measurement & Reporting 

• Calculate and analyze CO₂, NOx, and other emissions across air cargo activities 
using recognized methodologies (ICAO, IATA, GLEC Framework). 

• Maintain accurate emissions databases and dashboards for internal and 
external reporting. 

• Prepare sustainability reports, customer emissions statements, and regulatory 
submissions. 

• Support carbon accounting for Scope 1, 2, and 3 emissions related to air cargo 
operations. 

Regulatory & Standards Compliance 
• Ensure compliance with global and regional environmental regulations (CORSIA, 

EU ETS, SAF mandates, national reporting requirements). 
• Monitor regulatory changes and assess their impact on air cargo operations. 
• Support audits and certification processes related to sustainability and 

environmental management (ISO 14001, GHG Protocol). 
Data Analysis & Insights 

• Analyse fuel burn, load factors, routing efficiency, and operational data to 
identify emissions-reduction opportunities. 

• Develop models and forecasts to evaluate the impact of operational changes, 
SAF usage, or fleet improvements. 

• Provide data-driven insights to support sustainability initiatives and investment 
decisions. 

Sustainable Aviation Fuel (SAF) & Decarbonization Support 
• Track SAF usage, certificates, and book-and-claim processes. 
• Support SAF procurement analysis and customer SAF programs. 
• Evaluate decarbonization technologies and innovations relevant to air cargo. 

Stakeholder Collaboration 
• Work with airlines, ground handlers, freight forwarders, and customers to collect 

accurate emissions data. 
• Support customer requests for emissions transparency, sustainability audits, 

and tender documentation. 
• Collaborate with internal teams to embed sustainability into operational 

planning and decision-making. 
Continuous Improvement & Innovation 
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• Identify opportunities to reduce emissions through operational optimization, 
digitalization, and process improvements. 

• Support sustainability projects such as green corridors, energy-efficient 
facilities, and low-carbon transport alternatives. 

• Promote awareness and training on sustainability topics within the organization. 
Required Skills & Competencies 
Technical Skills 

• Strong understanding of air cargo operations, fuel consumption drivers, and 
aviation emissions. 

• Experience with emissions calculation tools and frameworks (GLEC, ICAO 
calculators, GHG Protocol). 

• Proficiency in data analysis tools (Excel, Power BI, Tableau, or similar). 
• Familiarity with sustainability reporting standards (CSRD, GRI, CDP). 
• Knowledge of SAF, carbon markets, and decarbonization technologies is an 

advantage. 
Soft Skills 

• Analytical mindset with strong problem-solving abilities. 
• High attention to detail and accuracy in data handling. 
• Clear communication of complex environmental data to non-technical 

audiences. 
• Ability to work cross-functionally and manage multiple stakeholders. 
• Proactive, structured, and committed to continuous improvement. 

Qualifications & Experience 
• I have a degree in environmental science, sustainability, aviation management, 

logistics, engineering, or related field. 
• 2–5 years of experience in sustainability, emissions analysis, or 

aviation/environmental reporting. 
• Experience in air cargo, freight forwarding, or aviation operations is a strong 

advantage. 
• Knowledge of EU ETS, CORSIA, and SAF frameworks is highly valued. 

Working Conditions 
• Office-based with regular interaction with operational teams and external 

partners. 
• Occasional travel for audits, sustainability workshops, or industry meetings. 
• Peak workload during reporting cycles and regulatory deadlines. 

Key Performance Indicators (KPIs) 
• Accuracy and completeness of emissions reporting 
• Timeliness of regulatory submissions 
• Reduction in emissions intensity (per kg or tonne-km) 
• SAF adoption and tracking performance 
• Quality of sustainability insights provided to management 
• Customer satisfaction with emissions transparency and reporting 
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Technology & Digital Air Freight 
1.98. Cargo Systems Analyst 
📌  Position Overview 
The Cargo Systems Analyst is responsible for supporting, optimizing, and enhancing 
digital systems used across airfreight operations. This role ensures that cargo 
management platforms, messaging interfaces, and digital workflows function reliably, 
efficiently, and in full alignment with operational, regulatory, and customer 
requirements. 
The analyst acts as a bridge between operations, IT, product teams, and external 
partners (airlines, GHAs, software vendors), driving digital adoption and ensuring that 
technology solutions enable safe, compliant, and efficient cargo handling. 
🎯  Key Responsibilities 
System Administration & Support 

• Maintain and support cargo management systems (CMS), TMS, WMS, and airline 
messaging platforms. 

• Troubleshoot system issues, user errors, and integration failures; coordinate 
with IT and vendors for resolution. 

• Manage user access, roles, and permissions in line with security policies. 
• Monitor system performance and ensure high availability for operational teams. 

Digital Airfreight Processes 
• Support digital workflows including e-AWB, e-Freight, CargoXML, FWB/FHL 

messaging, and e-CSD. 
• Ensure accurate and timely transmission of electronic messages to airlines, 

GHAs, and customs systems. 
• Monitor message acknowledgements (ACK/NAK) and resolve data or formatting 

errors. 
• Assist in transitioning from paper-based to fully digital cargo processes. 

Data Quality & Process Optimization 
• Analyse cargo data flows to identify inconsistencies, gaps, or inefficiencies. 
• Implement data quality controls and validation rules to improve accuracy and 

compliance. 
• Support automation initiatives, system enhancements, and digital 

transformation projects. 
• Document processes, workflows, and system configurations. 

Project & Change Management 
• Participate in system upgrades, new module rollouts, and digital innovation 

projects. 
• Conduct user acceptance testing (UAT) and validate system changes before 

deployment. 
• Train operational teams on new features, digital tools, and best practices. 
• Collaborate with cross-functional teams to ensure smooth adoption of new 

technologies. 
Stakeholder Collaboration 

• Act as the liaison between cargo operations, IT, quality, and external software 
providers. 
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• Support customer and airline requirements related to digital connectivity and 
data exchange. 

• Provide technical insights during audits, tenders, and customer reviews. 
• Ensure alignment with IATA digital cargo standards and industry best practices. 

Reporting & Documentation 
• Produce system performance reports, error logs, and digital adoption KPIs. 
• Maintain documentation for system configurations, integrations, and operational 

procedures. 
• Track recurring issues and propose long-term corrective actions. 

🧩  Required Skills & Competencies 
Technical Skills 

• Strong understanding of air cargo operations, digital workflows, and messaging 
standards. 

• Experience with cargo management systems (e.g., CHAMP Cargospot, 
CargoWise, Hermes, Unisys). 

• Knowledge of IATA CargoIMP/CargoXML, FWB/FHL messaging, and e-Freight 
processes. 

• Familiarity with API integrations, EDI, and data mapping. 
• Proficiency in Excel, SQL, or BI tools is an advantage. 

Soft Skills 
• Analytical mindset with strong problem-solving abilities. 
• Clear communication with both technical and non-technical stakeholders. 
• High attention to detail and structured working style. 
• Ability to manage multiple priorities in a fast-paced environment. 
• Proactive, curious, and comfortable driving digital change. 

🎓  Qualifications & Experience 
• Degree in logistics, information systems, aviation management, or related field. 
• 2–5 years of experience in air cargo operations, cargo systems support, or digital 

freight processes. 
• Experience with e-AWB, digital messaging, or cargo system implementations is 

highly valued. 
• Knowledge of IATA standards and digital cargo initiatives is a strong advantage. 

✈️  Working Conditions 
• Office-based with regular interaction with operational teams and IT departments. 
• Occasional presence in warehouse or cargo terminal environments. 
• Possible travel for system rollouts, training, or vendor meetings. 
• Peak workload during system upgrades, disruptions, or digital transformation 

phases. 
💡  Key Performance Indicators (KPIs) 

• System uptime and incident resolution time 
• Data accuracy and message success rate (FWB/FHL) 
• Digital adoption rate (e-AWB, e-Freight) 
• User satisfaction and training effectiveness 
• Reduction of manual processes and errors 
• Successful delivery of system enhancements and projects 
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1.99. Digital Freight Platform Manager 
📌  Position Overview 
The Digital Freight Platform Manager oversees the development, performance, and 
continuous improvement of the company’s digital freight platforms, ensuring seamless 
end-to-end digital experiences for customers, partners, and internal users. This role 
drives the digitalization of air cargo processes by managing platform functionality, 
integration, user experience, and data quality. 
The manager acts as the product owner for digital freight solutions, collaborating with 
IT, operations, commercial teams, and external technology partners to deliver scalable, 
efficient, and customer-centric digital services. 
🎯  Key Responsibilities 
Platform Ownership & Product Management 

• Serve as the primary owner of the digital freight platform (booking, tracking, 
quoting, documentation, customer portal). 

• Define product vision, roadmap, and feature priorities based on business needs 
and user feedback. 

• Lead platform enhancements, new module rollouts, and digital innovation 
initiatives. 

• Ensure platform stability, usability, and alignment with industry standards (IATA 
ONE Record, CargoXML, e-Freight). 

Digital Freight Operations 
• Oversee digital workflows including e-booking, e-AWB, e-CSD, digital invoicing, 

and real-time tracking. 
• Ensure seamless integration between the platform and internal systems 

(CMS/TMS/WMS, ERP, CRM). 
• Monitor data flows, message exchanges, and API/EDI connectivity with airlines, 

GHAs, and customers. 
• Resolve operational or technical issues impacting digital freight processes. 

Customer Experience & User Engagement 
• Improve user experience through intuitive design, streamlined workflows, and 

responsive support. 
• Gather feedback from customers, partners, and internal teams to drive 

continuous improvement. 
• Develop training materials, user guides, and onboarding programs for platform 

users. 
• Support commercial teams in promoting digital adoption and customer 

self-service. 
Data Quality & Performance Monitoring 

• Ensure high-quality, accurate, and complete data across all digital freight 
transactions. 

• Monitor platform KPIs such as uptime, adoption rates, error rates, and 
transaction volumes. 

• Analyze usage patterns and identify opportunities to optimize performance and 
automation. 

• Maintain dashboards and reporting tools for management visibility. 
Stakeholder & Vendor Management 
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• Collaborate with IT, operations, sales, and quality teams to align platform 
capabilities with business needs. 

• Manage relationships with software vendors, technology partners, and 
integration providers. 

• Lead platform-related RFPs, contract negotiations, and service-level 
agreements. 

• Represent the company in digital cargo working groups or industry forums when 
required. 

Compliance & Security 
• Ensure the platform complies with data protection, cybersecurity, and aviation 

industry standards. 
• Support audits and provide documentation related to digital processes and 

system controls. 
• Maintain awareness of regulatory changes impacting digital freight (e.g., ONE 

Record, e-Freight mandates). 
🧩  Required Skills & Competencies 
Technical Skills 

• Strong understanding of air cargo operations, digital freight workflows, and 
industry standards. 

• Experience with cargo management systems, customer portals, and API/EDI 
integrations. 

• Knowledge of IATA digital initiatives (ONE Record, CargoXML, e-AWB, e-Freight). 
• Familiarity with UX/UI principles and digital product management 

methodologies. 
• Proficiency in data analysis tools (Excel, Power BI, Tableau). 

Soft Skills 
• Strategic mindset with strong leadership and decision-making abilities. 
• Excellent communication and stakeholder-management skills. 
• Ability to translate operational needs into digital solutions. 
• High adaptability and comfort with fast-paced digital transformation. 
• Strong problem-solving and analytical capabilities. 

🎓  Qualifications & Experience 
• Degree in logistics, information systems, digital product management, or related 

field. 
• 4–8 years of experience in air cargo, digital freight, or platform/product 

management. 
• Proven experience managing digital platforms or complex system integrations. 
• Knowledge of IATA digital cargo standards and modern API-driven architectures 

is highly valued. 
✈️  Working Conditions 

• Office-based with regular interaction across IT, operations, and commercial 
teams. 

• Occasional presence in cargo terminals or operational environments. 
• Possible travel for vendor meetings, system rollouts, or industry events. 
• Peak workload during platform upgrades, major releases, or digital 

transformation phases. 
💡  Key Performance Indicators (KPIs) 
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• Platform uptime and performance stability 
• Digital adoption rate (e-booking, e-AWB, self-service usage) 
• Reduction of manual processes and operational errors 
• Customer satisfaction and user experience metrics 
• Successful delivery of roadmap milestones 

• Data quality and message success rates (API/EDI) 
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1.100. E-Commerce Air Logistics Specialist 
📌  Position Overview 
The E-Commerce Air Logistics Specialist manages and optimizes airfreight flows 
dedicated to e-commerce shipments, ensuring fast, reliable, and cost-efficient 
delivery across global networks. This role coordinates with airlines, ground handlers, 
fulfillment centers, customs partners, and digital platforms to maintain high service 
levels and seamless end-to-end operations. 
The specialist acts as the operational backbone for e-commerce air logistics, 
balancing speed, capacity, cost, and compliance in a highly dynamic environment. 
🎯  Key Responsibilities 
Airfreight Coordination for E-Commerce 
• Plan, book, and manage airfreight capacity for high-volume e-commerce flows. 
• Coordinate with airlines, consolidators, and ground handlers to secure uplift and 

meet cut-off times. 
• Monitor flight schedules, delays, and disruptions; implement contingency plans 

when needed. 
• Ensure accurate and timely execution of export/import processes for 

e-commerce shipments. 
Fulfillment & Last-Mile Integration 
• Liaise with fulfillment centers, sorting hubs, and parcel networks to align 

airfreight schedules with upstream and downstream operations. 
• Support cross-border e-commerce flows including B2C, B2B2C, and 

marketplace shipments. 
• Ensure smooth handover between airfreight, customs clearance, and last-mile 

delivery partners. 
Digital & Data-Driven Operations 
• Use digital platforms and cargo systems to manage bookings, tracking, and 

performance monitoring. 
• Ensure accurate data transmission (FWB/FHL, API/EDI messages) for 

e-commerce shipments. 
• Monitor real-time tracking data and proactively resolve exceptions. 
• Support automation and digitalization initiatives for e-commerce logistics. 
Performance Monitoring & Optimization 
• Track KPIs such as transit time, on time uplift, delivery performance, and cost 

per parcel. 
• Analyze operational bottlenecks and propose improvements to speed, reliability, 

and cost efficiency. 
• Support network design, lane optimization, and peak-season planning. 
• Collaborate with commercial teams to evaluate new routes, products, or service 

offerings. 
Customer & Partner Coordination 
• Serve as a point of contact for e-commerce clients, marketplaces, and logistics 

partners. 
• Provide shipment updates, performance reports, and operational insights. 
• Manage escalations related to delays, misroutes, or service failures. 
• Support onboarding of new e-commerce customers and operational setups. 
Compliance & Documentation 
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• Ensure compliance with customs, aviation security, and cross-border 
e-commerce regulations. 

• Support documentation requirements including e-AWB, e-CSD, CN22/CN23, 
and commercial invoices. 

• Maintain accurate records for audits, regulatory checks, and customer 
requirements. 

🧩  Required Skills & Competencies 
Technical Skills 
• Strong understanding of airfreight operations, parcel logistics, and e-commerce 

fulfillment. 
• Experience with cargo systems, parcel tracking platforms, and digital logistics 

tools. 
• Knowledge of customs procedures, cross-border e-commerce rules, and 

security requirements. 
• Familiarity with EDI/API messaging and digital cargo workflows. 
• Proficiency in Excel and data-analysis tools. 
Soft Skills 
• Fast, proactive decision-making in a high-volume, time-critical environment. 
• Strong communication and coordination abilities. 
• Analytical mindset with attention to detail. 
• Ability to manage multiple priorities during peak seasons. 
• Customer-focused and solution-oriented. 
🎓  Qualifications & Experience 
• Degree or vocational training in logistics, supply chain, aviation, or e-commerce 

operations. 
• 2–5 years of experience in airfreight, parcel logistics, or e-commerce fulfillment. 
• Experience with high-volume B2C flows or cross-border e-commerce is a strong 

advantage. 
• Knowledge of IATA standards, digital cargo processes, and customs regulations 

is beneficial. 
✈️  Working Conditions 
• Fast-paced environment with strict cut-off times and peak-season pressure. 
• Regular interaction with airlines, GHAs, parcel networks, and fulfillment centers. 
• Occasional travel for partner meetings, operational reviews, or network setup. 
• Shifts or extended hours may be required during peak e-commerce periods. 
💡  Key Performance Indicators (KPIs) 
• On-time uplift and delivery performance 
• Transit time reliability 
• Cost per parcel / cost per kg 
• Exception rate and resolution time 
• Data accuracy and digital compliance 
• Customer satisfaction and service quality 
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1.101. Data Analyst (Air Cargo) 
📌  Position Overview 
The Data Analyst (Air Cargo) transforms operational, commercial, and digital data 
into actionable insights that improve performance, efficiency, and decision-making 
across the airfreight value chain. This role supports cargo operations, network 
planning, revenue management, customer service, and digital transformation 
initiatives by providing high-quality analytics, dashboards, and reporting. 
The analyst acts as a key enabler of data-driven air cargo operations, ensuring 
accuracy, transparency, and continuous improvement. 
🎯  Key Responsibilities 
Data Collection & Management 
• Gather, clean, and validate data from cargo management systems (CMS), TMS, 

WMS, airline platforms, and digital tools. 
• Maintain data integrity across operational, commercial, and financial datasets. 
• Develop and manage data pipelines, ensuring reliable and timely data 

availability. 
• Support integration of new data sources and digital platforms. 
Analysis & Insight Generation 
• Analyze cargo volumes, capacity utilization, transit times, flight performance, 

and operational KPIs. 
• Identify trends, bottlenecks, and improvement opportunities across the air cargo 

network. 
• Support revenue and yield analysis, including lane profitability and cost-to-serve. 
• Provide insights to improve service quality, operational efficiency, and customer 

satisfaction. 
Reporting & Dashboard Development 
• Build and maintain dashboards using BI tools (Power BI, Tableau, Qlik). 
• Produce regular performance reports for operations, management, and 

customers. 
• Automate recurring reports to improve efficiency and reduce manual work. 
• Ensure dashboards are intuitive, accurate, and aligned with business needs. 
Operational & Commercial Support 
• Support cargo operations with data-driven insights on flight performance, 

warehouse productivity, and SLA compliance. 
• Assist commercial teams with customer analytics, tender support, and market 

intelligence. 
• Provide data for digital freight platforms, e-commerce flows, and tracking 

solutions. 
• Collaborate with quality and compliance teams to support audits and regulatory 

reporting. 
Process Optimization & Digital Transformation 
• Identify opportunities to automate processes, improve data flows, and enhance 

system performance. 
• Support digital cargo initiatives (e-AWB, ONE Record, CargoXML) with data 

mapping and validation. 
• Participate in system upgrades, UAT testing, and new tool implementations. 
• Promote a data-driven culture across cargo teams. 
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🧩  Required Skills & Competencies 
Technical Skills 
• Strong analytical skills with experience in data modelling, visualization, and 

statistical analysis. 
• Proficiency in BI tools (Power BI, Tableau, Qlik) and advanced Excel. 
• Experience with SQL, Python, or R is an advantage. 
• Understanding air cargo operations, digital workflows, and industry standards. 
• Familiarity with CMS/TMS/WMS systems and airline messaging (FWB/FHL, 

CargoXML). 
Soft Skills 
• High attention to detail and accuracy. 
• Strong communication skills, able to translate complex data into clear insights. 
• Problem-solving mindset with a proactive approach. 
• Ability to work cross-functionally in a fast-paced environment. 
• Structured, organized, and comfortable managing multiple priorities. 
🎓  Qualifications & Experience 
• Degree in data analytics, logistics, aviation management, business intelligence, 

or related field. 
• 2–5 years of experience in data analysis, preferably in air cargo, logistics, or 

aviation. 
• Experience with BI tools, SQL, and data visualization is essential. 
• Knowledge of airfreight KPIs, digital cargo processes, and operational workflows 

is highly valued. 
✈️  Working Conditions 
• Office-based with regular interaction with cargo operations, commercial teams, 

and IT. 
• Occasional presence in warehouse or cargo terminal environments. 
• Peak workload during reporting cycles, seasonal peaks, or system rollouts. 
💡  Key Performance Indicators (KPIs) 
• Accuracy and reliability of dashboards and reports 
• Timeliness of data delivery and analysis 
• Improvement in operational KPIs driven by insights 
• Reduction of manual reporting effort 
• Stakeholder satisfaction with analytics support 
• Data quality and system integrity 
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1.102. Automation & Robotics Specialist (Cargo 
Terminals) 
📌  Position Overview 
The Automation & Robotics Specialist (Cargo Terminals) is responsible for 
implementing, maintaining, and optimizing automated systems and robotics used in air 
cargo terminals. This role ensures that automated handling equipment, autonomous 
vehicles, robotic sorting systems, and smart warehouse technologies operate safely, 
efficiently, and in alignment with operational requirements. 
The specialist acts as a bridge between engineering, IT, operations, and technology 
vendors, driving innovation and ensuring that automation enhances throughput, 
accuracy, and service quality. 
🎯  Key Responsibilities 
Automation System Management 

• Oversee daily operation and performance of automated cargo handling systems 
(ULD storage systems, AS/RS, conveyors, sorters, AGVs/AMRs). 

• Monitor system health, troubleshoot issues, and coordinate corrective actions 
with engineering and IT teams. 

• Ensure optimal configuration of automation equipment to support cargo flows 
and peak-period demand. 

• Maintain system documentation, SOPs, and technical manuals. 
Robotics Integration & Optimization 

• Support deployment and integration of robotics solutions such as robotic arms, 
automated scanning systems, and autonomous vehicles. 

• Conduct testing, calibration, and performance validation of robotic equipment. 
• Analyze operational data to identify opportunities for improved efficiency, 

accuracy, and safety. 
• Collaborate with vendors to implement upgrades, patches, and new 

functionalities. 
Technical Support & Maintenance Coordination 

• Provide first-level technical support to terminal staff using automated systems. 
• Coordinate preventive and corrective maintenance with internal technicians and 

external service providers. 
• Ensure minimal downtime through proactive monitoring and rapid issue 

resolution. 
• Maintain spare parts inventory and maintenance logs. 

Process Engineering & Continuous Improvement 
• Analyze cargo terminal workflows to identify automation opportunities and 

bottlenecks. 
• Support redesign of processes to maximize automation benefits and reduce 

manual handling. 
• Participate in lean, Six Sigma, or Kaizen initiatives to improve operational 

performance. 
• Evaluate emerging technologies and propose innovative projects. 

Safety, Compliance & Quality 
• Ensure all automated and robotic systems comply with aviation safety 

standards, manufacturer guidelines, and local regulations. 
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• Conduct risk assessments for new automation deployments. 
• Support audits and provide documentation related to automation systems. 
• Promote a safety-first culture in automated environments. 

Training & Stakeholder Collaboration 
• Train operational teams on safe and effective use of automated systems. 
• Develop user guides, training materials, and troubleshooting instructions. 
• Collaborate with operations, IT, engineering, and quality teams to align 

automation with business needs. 
• Act as a key contact for technology vendors, integrators, and engineering 

partners. 
🧩  Required Skills & Competencies 
Technical Skills 

• Strong understanding of warehouse automation, robotics, and industrial control 
systems. 

• Experience with automated cargo handling systems, AGVs/AMRs, conveyors, 
and AS/RS. 

• Knowledge of PLCs, sensors, machine vision, and IoT technologies. 
• Familiarity with SCADA systems, MES/WMS/TMS platforms, and system 

integrations. 
• Ability to interpret technical drawings, electrical schematics, and system 

diagrams. 
Soft Skills 

• Analytical mindset with strong problem-solving abilities. 
• Clear communication with both technical and non-technical stakeholders. 
• Ability to work under pressure in fast-moving operational environments. 
• Structured, proactive, and detail-oriented. 
• Strong collaboration skills across multidisciplinary teams. 

🎓  Qualifications & Experience 
• Degree in engineering, automation, robotics, mechatronics, or related field. 
• 3–7 years of experience in warehouse automation, robotics, or industrial 

systems. 
• Experience in air cargo, parcel hubs, or high-throughput logistics environments is 

a strong advantage. 
• Knowledge of safety standards (CE, ISO, machinery directives) is beneficial. 
• Experience with system commissioning, testing, and vendor management is 

highly valued. 
✈️  Working Conditions 

• Based in a cargo terminal or automated warehouse environment. 
• Frequent presence on the operational floor around machinery and robotics. 
• Occasional travel for vendor meetings, system rollouts, or training. 
• Peak workload during system upgrades, disruptions, or major operational 

events. 
💡  Key Performance Indicators (KPIs) 

• System uptime and reliability 
• Mean time to repair (MTTR) and mean time between failures (MTBF) 
• Throughput improvement and automation efficiency 
• Reduction in manual handling and operational errors 



   

220 

 

• Safety performance and incident reduction 
• Successful implementation of automation projects 
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1.103. IoT Tracking Solutions Manager – Air Cargo & 
Digital Logistics 
📌  Position Overview 
The IoT Tracking Solutions Manager is responsible for developing, deploying, and 
managing IoT-based tracking technologies that provide real-time visibility of cargo 
across the airfreight network. This role ensures that sensors, devices, platforms, and 
data flows operate reliably and deliver actionable insights to improve service quality, 
operational efficiency, and customer transparency. 
The manager acts as the central point of expertise for IoT tracking solutions, 
collaborating with operations, IT, product teams, airlines, ground handlers, and 
technology vendors to drive digital innovation and enhance end-to-end cargo visibility. 
🎯  Key Responsibilities 
IoT Device & Platform Management 

• Oversee the lifecycle of IoT tracking devices (BLE, RFID, GPS, cellular, UWB, 
environmental sensors). 

• Manage device provisioning, configuration, firmware updates, and performance 
monitoring. 

• Ensure seamless connectivity between devices and digital platforms (cloud, 
APIs, dashboards). 

• Maintain device inventory, usage patterns, and deployment strategies. 
Real-Time Tracking & Visibility Solutions 

• Implement and optimize real-time tracking solutions for ULDs, pallets, parcels, 
and high-value cargo. 

• Monitor data streams for location, temperature, humidity, shock, light exposure, 
and other conditions. 

• Ensure accurate and timely data transmission to internal systems and customer 
platforms. 

• Resolve data gaps, connectivity issues, or device malfunctions. 
Integration & System Architecture 

• Collaborate with IT to integrate IoT data into CMS/TMS/WMS, customer portals, 
and analytics tools. 

• Support API/EDI connectivity with airlines, GHAs, and digital freight platforms. 
• Ensure compatibility with IATA ONE Record, CargoXML, and digital cargo 

standards. 
• I participate in system design, testing, and rollout of new IoT features. 

Operational Deployment & Support 
• Coordinate with cargo terminals, warehouses, and transport partners to deploy 

IoT devices effectively. 
• Train operational teams on device handling, activation, and troubleshooting. 
• Develop SOPs for IoT usage in air cargo workflows. 
• Support pilots, proof-of-concepts, and large-scale rollouts. 

Data Quality, Analytics & Insights 
• Monitor data accuracy, completeness, and latency across IoT networks. 
• Analyze tracking data to identify operational bottlenecks, SLA deviations, or risk 

events. 
• Provide insights to improve routing, handling, and service reliability. 
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• Support customer reporting and premium visibility products. 
Vendor & Stakeholder Management 

• Manage relationships with IoT hardware providers, connectivity partners, and 
platform vendors. 

• Evaluate new technologies and lead RFPs for IoT solutions. 
• Collaborate with commercial teams to support customer requirements and 

product offers. 
• Represent the company in industry working groups on IoT and digital cargo. 

Compliance, Security & Quality 
• Ensure IoT solutions comply with aviation safety rules, airport regulations, and 

device certification standards. 
• Oversee data security, encryption, and privacy compliance. 
• Support audits and provide documentation related to IoT systems and 

processes. 
• Conduct risk assessments for new devices and deployments. 

🧩  Required Skills & Competencies 
Technical Skills 

• Strong understanding of IoT technologies, sensors, connectivity protocols (BLE, 
LTE-M, NB-IoT, LoRaWAN). 

• Experience with cloud platforms, APIs, and data integration. 
• Knowledge of air cargo operations, ULD management, and digital freight 

workflows. 
• Familiarity with IATA ONE Record, CargoXML, and digital visibility standards. 
• Proficiency in data analysis tools (Excel, Power BI, or similar). 

Soft Skills 
• Strong analytical and problem-solving abilities. 
• Excellent communication with both technical and operational stakeholders. 
• Ability to manage complex projects and multiple vendors. 
• Proactive, structured, and innovation-driven. 
• Comfortable working in fast-paced, high-visibility environments. 

🎓  Qualifications & Experience 
• Degree in logistics, engineering, information systems, IoT technologies, or 

related field. 
• 3–7 years of experience in IoT, digital logistics, air cargo, or supply chain visibility 

solutions. 
• Experience deploying IoT devices or tracking platforms in operational 

environments is highly valued. 
• Knowledge of aviation regulations and device certification requirements is a 

plus. 
✈️  Working Conditions 

• Office-based with frequent presence in cargo terminals, warehouses, and 
operational areas. 

• Occasional travel for vendor meetings, system rollouts, or customer 
engagements. 

• Peak workload during major deployments, disruptions, or digital transformation 
phases. 

💡  Key Performance Indicators (KPIs) 
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• Device uptime and data transmission success rate 
• Real-time visibility coverage across the network 
• Reduction in lost/misrouted cargo or ULDs 
• Customer satisfaction with tracking services 
• Speed and success of IoT deployments 
• Data quality and integration reliability 
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1.104. Air Cargo IT Support Engineer 
📌  Position Overview 
The Air Cargo IT Support Engineer provides technical support, system maintenance, 
and operational troubleshooting for the digital platforms and IT infrastructure used 
in air cargo operations. This role ensures that cargo management systems, 
messaging interfaces, hardware devices, and network components function reliably 
to support time-critical airfreight processes. 
The engineer acts as a key link between cargo operations, IT teams, software 
vendors, and airport partners, ensuring smooth system performance and rapid 
resolution of technical issues. 
🎯  Key Responsibilities 
Technical Support & Troubleshooting 
• Provide first- and second-level support for cargo management systems (CMS), 

TMS/WMS platforms, and airline messaging tools. 
• Diagnose and resolve system errors, connectivity issues, and user-related 

problems. 
• Support hardware used in cargo operations (workstations, handheld scanners, 

printers, scales, RFID/BLE devices). 
• Monitor system alerts and respond quickly to disruptions affecting operational 

workflows. 
System Administration & Maintenance 
• Manage user accounts, roles, and permissions in line with security policies. 
• Perform routine system checks, updates, and configuration adjustments. 
• Support integration of new modules, features, or digital tools. 
• Maintain documentation for system configurations, troubleshooting steps, and 

operational procedures. 
Digital Cargo Processes 
• Support digital workflows such as e-AWB, e-Freight, FWB/FHL messaging, and 

ONE Record-aligned data exchanges. 
• Monitor message transmissions (ACK/NAK) and resolve formatting or 

data-quality issues. 
• Ensure accurate data flow between internal systems and external partners 

(airlines, GHAs, customs). 
Operational Support 
• Work closely with cargo operations teams to ensure IT systems support daily 

processes such as acceptance, build-up, breakdown, and documentation. 
• Provide on-site support in cargo terminals during disruptions, peak periods, or 

system rollouts. 
• Assist with equipment setup for new workstations, scanners, or operational 

zones. 
Project & Change Management 
• Participate in system upgrades, migrations, and digital transformation initiatives. 
• Conduct user acceptance testing (UAT) for new releases or integrations. 
• Support onboarding and training of staff on IT tools and digital workflows. 
• Collaborate with vendors and airport IT teams during deployments or 

troubleshooting. 
Security, Compliance & Quality 
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• Ensure compliance with aviation security standards, data protection rules, and 
internal IT policies. 

• Support audits by providing system logs, documentation, and technical 
evidence. 

• Implement best practices for cybersecurity, access control, and data integrity. 
🧩  Required Skills & Competencies 
Technical Skills 
• Strong understanding of air cargo operations and digital workflows. 
• Experience with cargo management systems (e.g., CHAMP Cargospot, Hermes, 

CargoWise, Unisys). 
• Knowledge of airline messaging standards (CargoIMP, CargoXML, FWB/FHL). 
• Familiarity with networking basics, Windows environments, and hardware 

troubleshooting. 
• Experience with handheld devices, barcode scanners, and label printers. 
• Understanding of APIs, EDI, and system integrations is an advantage. 
Soft Skills 
• Strong problem-solving mindset and ability to work under time pressure. 
• Clear communication with both technical and non-technical stakeholders. 
• High attention to detail and structured working style. 
• Ability to multitask in fast-paced, operational environments. 
• Customer-oriented and proactive. 
🎓  Qualifications & Experience 
• Degree or vocational training in IT, information systems, or related field. 
• 2–5 years of experience in IT support, ideally in air cargo, logistics, or airport 

environments. 
• Experience with CMS/TMS/WMS systems and operational hardware is highly 

valued. 
• Knowledge of aviation digital standards (e-AWB, ONE Record, CargoXML) is a 

plus. 
✈️  Working Conditions 
• Based in cargo terminals, warehouses, or airport-adjacent offices. 
• Frequent on-site presence during operational hours and peak periods. 
• Occasional shift work or on-call duty depending on operational needs. 
• Possible travel for system rollouts, vendor meetings, or training. 
💡  Key Performance Indicators (KPIs) 
• Incident resolution time and system uptime 
• User satisfaction and support quality 
• Accuracy and reliability of digital messaging 
• Reduction of recurring technical issues 
• Successful delivery of system upgrades and projects 
• Compliance with IT security and audit requirements 
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Management & Leadership 
1.105. Head of Air Freight 
📌  Position Overview 
The Head of Air Freight is responsible for leading, developing, and executing the 
company’s global or regional airfreight strategy. This senior leadership role oversees 
commercial performance, operational excellence, carrier management, compliance, 
and digital transformation across the air cargo product. The position ensures profitable 
growth, high service quality, and strong customer satisfaction while maintaining full 
regulatory and safety compliance. 
The Head of Air Freight acts as the strategic owner of the airfreight business line, guiding 
teams, shaping the product portfolio, and representing the company with airlines, 
partners, and key customers. 
🎯  Key Responsibilities 
Strategic Leadership & Business Development 

• Define and execute the airfreight strategy in alignment with corporate goals. 
• Develop long-term growth plans, market positioning, and product innovation. 
• Identify new business opportunities, trade lanes, and vertical-specific solutions 

(pharma, e-commerce, automotive, perishables). 
• Lead budgeting, forecasting, and P&L management for the airfreight division. 

Commercial Management 
• Drive revenue growth through strategic customer acquisition and retention. 
• Support key account management and participate in major customer 

negotiations. 
• Develop competitive pricing strategies and margin optimization initiatives. 
• Build strong relationships with airlines, GSAs, consolidators, and digital freight 

platforms. 
Operational Excellence 

• Oversee end-to-end airfreight operations, ensuring service quality, efficiency, 
and compliance. 

• Implement best-practice processes for export, import, consolidation, chartering, 
and special cargo. 

• Ensure operational readiness during peak seasons and irregular operations. 
• Drive continuous improvement, automation, and standardization across 

stations. 
Carrier & Capacity Management 

• Negotiate capacity agreements, block-space contracts, and strategic 
partnerships with airlines. 

• Monitor carrier performance, space utilization, and cost efficiency. 
• Develop global or regional carrier strategies to secure competitive and reliable 

uplift. 
Compliance, Quality & Safety 

• Ensure full compliance with IATA, ICAO, EASA, EU Aviation Security, and 
customs regulations. 

• Oversee dangerous goods compliance, quality management, and audit 
readiness. 

• Implement risk-management frameworks and corrective action plans. 
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• Promote a culture of safety, quality, and regulatory discipline. 
Digital Transformation & Innovation 

• Lead digital initiatives such as e-AWB, ONE Record, IoT visibility, and 
automation. 

• Support integration of digital freight platforms, cargo systems, and data analytics 
tools. 

• Drive adoption of digital workflows to improve transparency, speed, and 
customer experience. 

• Evaluate emerging technologies and incorporate them into the airfreight strategy. 
People Leadership & Organizational Development 

• Lead, mentor, and develop airfreight teams across commercial, operational, and 
support functions. 

• Build a high-performance culture focused on accountability, collaboration, and 
customer excellence. 

• Define organizational structures, talent development plans, and succession 
pipelines. 

• Foster cross-functional alignment with sales, operations, finance, IT, and 
compliance. 

Financial Management 
• Own the airfreight P&L, ensuring profitability and cost control. 
• Monitor key financial indicators such as yield, contribution margin, and 

cost-to-serve. 
• Approve major investments, contracts, and operational expenditure. 
• Ensure accurate financial reporting and performance transparency. 

🧩  Required Skills & Competencies 
Leadership & Strategic Skills 

• Visionary leadership with the ability to drive transformation and inspire teams. 
• Strong decision-making and negotiation capabilities. 
• Excellent stakeholder management across internal and external partners. 
• Ability to balance commercial, operational, and compliance priorities. 

Technical & Industry Expertise 
• Deep knowledge of airfreight operations, carrier networks, and global trade 

lanes. 
• Strong understanding of IATA standards, aviation security, and customs 

regulations. 
• Experience with digital cargo systems, e-freight, and data-driven 

decision-making. 
• Familiarity with vertical-specific requirements (pharma, perishables, 

e-commerce, DG). 
Soft Skills 

• Exceptional communication and interpersonal abilities. 
• Analytical mindset with strong financial acumen. 
• Resilience and adaptability in a fast-changing market. 
• Customer-centric approach with a focus on service excellence. 

🎓  Qualifications & Experience 
• Degree in logistics, supply chain, aviation management, business 

administration, or related field. 
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• 8–15 years of experience in airfreight, including senior leadership roles. 
• Proven track record in P&L ownership, carrier negotiations, and strategic 

development. 
• Experience in multinational or multi-station environments is highly valued. 
• Strong background in digital transformation and process optimization. 

✈️  Working Conditions 
• Senior leadership role with regional or global scope. 
• Regular travel to stations, customers, carriers, and industry events. 
• High-intensity environment with responsibility for time-critical operations. 
• Close collaboration with executive leadership and cross-functional teams. 

💡  Key Performance Indicators (KPIs) 
• Revenue growth and profitability of the airfreight product 
• Carrier performance and capacity utilization 
• Operational quality and on-time performance 
• Customer satisfaction and retention 
• Digital adoption and process automation 
• Compliance and audit performance 
• Employee engagement and leadership effectiveness 
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1.106. Director of Cargo Operations 
📌  Position Overview 
The Director of Cargo Operations oversees the full operational performance of the 
company’s air cargo activities across terminals, warehouses, transport interfaces, and 
digital workflows. This senior leader ensures safe, compliant, and efficient cargo 
handling while driving continuous improvement, operational excellence, and customer 
satisfaction. 
The role combines strategic leadership with hands-on operational oversight, ensuring 
that cargo operations support the company’s commercial ambitions, regulatory 
obligations, and service-quality commitments. 
🎯  Key Responsibilities 
Operational Leadership & Performance Management 

• Lead all cargo operations across export, import, build-up, breakdown, 
warehousing, and ramp-side coordination. 

• Ensure operational readiness, resource planning, and capacity management for 
daily and peak-season volumes. 

• Oversee service-level performance, on time handling, and operational KPIs. 
• Implement best-practice processes to maximize efficiency, safety, and 

throughput. 
Safety, Compliance & Quality Assurance 

• Ensure full compliance with IATA, ICAO, EASA, EU Aviation Security, customs, 
and local airport regulations. 

• Oversee dangerous goods handling, regulated agent requirements, and security 
protocols. 

• Lead internal and external audits; ensure timely closure of corrective actions. 
• Promote a strong safety culture and enforce strict adherence to SOPs. 

People Leadership & Workforce Development 
• Lead, mentor, and develop cargo operations managers, supervisors, and 

frontline teams. 
• Define staffing structures, succession plans, and competent frameworks. 
• Foster a culture of accountability, teamwork, and continuous improvement. 
• Oversee training programs for operational, safety, and regulatory competencies. 

Customer & Stakeholder Management 
• Serve as the senior operational contact for key customers, airlines, GHAs, and 

regulatory authorities. 
• Support commercial teams with operational insights for tenders, RFQs, and 

customer reviews. 
• Manage escalations and ensure rapid resolution of service failures or irregular 

operations. 
• Represent cargo operations in cross-functional leadership forums. 

Process Optimization & Innovation 
• Drive continuous improvement initiatives to enhance productivity, reduce costs, 

and improve service quality. 
• Support digital transformation projects such as automation, IoT visibility, 

e-Freight, and ONE Record. 
• Evaluate and implement new technologies, equipment, and process redesigns. 
• Lead operational readiness for new facilities, expansions, or network changes. 
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Financial & Resource Management 
• Manage the operational budget, including labor, equipment, facilities, and 

vendor contracts. 
• Monitor cost-to-serve, productivity metrics, and operational profitability. 
• Approve major operational investments and ensure ROI alignment. 
• Oversee procurement of handling equipment, automation systems, and 

operational tools. 
Crisis & Irregular Operations Management 

• Lead response to operational disruptions, flight delays, capacity shortages, and 
safety incidents. 

• Implement contingency plans to protect service continuity and customer 
commitments. 

• Coordinate with airport authorities, airlines, and internal teams during critical 
events. 

🧩  Required Skills & Competencies 
Leadership & Strategic Skills 

• Strong leadership presence with the ability to inspire and guide large operational 
teams. 

• Strategic thinker capable of balancing long-term vision with day-to-day 
execution. 

• Skilled in stakeholder management, negotiation, and cross-functional alignment. 
• Decisive, resilient, and calm under pressure. 

Technical & Industry Expertise 
• Deep knowledge of air cargo operations, warehouse management, and ground 

handling. 
• Strong understanding of aviation safety, security, and regulatory frameworks. 
• Experience with cargo management systems, digital workflows, and automation 

technologies. 
• Familiarity with vertical-specific handling (pharma, perishables, e-commerce, 

DG). 
Soft Skills 

• Excellent communication and interpersonal abilities. 
• Analytical mindset with strong problem-solving capabilities. 
• High level of organization, discipline, and operational rigor. 
• Customer-centric approach with a focus on service excellence. 

🎓  Qualifications & Experience 
• Degree in logistics, aviation management, supply chain, or business 

administration. 
• 10+ years of experience in air cargo or airport operations, including senior 

leadership roles. 
• Proven track record in managing large teams, complex operations, and 

multi-stakeholder environments. 
• Experience with digital transformation, automation, or large-scale operational 

projects is highly valued. 
✈️  Working Conditions 

• Senior leadership role with responsibility for 24/7 operational environments. 
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• Frequent presence in cargo terminals, warehouses, and airport operational 
zones. 

• Regular travel to stations, partners, and industry events. 
• High-intensity environment requiring rapid decision-making and operational 

oversight. 
💡  Key Performance Indicators (KPIs) 

• On-time performance and service-level compliance 
• Operational productivity and cost efficiency 
• Safety and security performance 
• Customer satisfaction and escalation resolution 
• Audit results and regulatory compliance 
• Employee engagement and leadership effectiveness 
• Successful delivery of improvement and digitalization projects 
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1.107. Regional Air Freight Manager 
📌  Position Overview 
The Regional Air Freight Manager oversees the commercial and operational 
performance of the airfreight product across a defined geographic region. This role 
ensures that stations deliver consistent service quality, meet financial targets, comply 
with aviation regulations, and execute the company’s global airfreight strategy at 
regional level. 
The manager acts as the key link between headquarters, local branches, airlines, and 
strategic customers, driving growth, operational excellence, and continuous 
improvement across the region. 
🎯  Key Responsibilities 
Regional Leadership & Strategy Execution 

• Translate global airfreight strategy into regional action plans, targets, and 
initiatives. 

• Lead regional business planning, budgeting, and performance management. 
• Identify market opportunities, emerging trends, and competitive dynamics within 

the region. 
• Ensure alignment between commercial, operational, and financial objectives. 

Commercial Development & Customer Management 
• Drive regional revenue growth through customer acquisition, retention, and 

upselling. 
• Support key account management and participate in major customer 

negotiations. 
• Develop regional pricing strategies and margin optimization initiatives. 
• Build strong relationships with strategic customers, GSAs, consolidators, and 

digital freight partners. 
Operational Excellence Across Stations 

• Oversee airfreight operations across multiple branches, ensuring consistent 
service quality and process adherence. 

• Monitor operational KPIs such as on time performance, transit times, and cargo 
handling quality. 

• Support stations in resolving operational bottlenecks, irregular operations, and 
escalations. 

• Ensure readiness for peak seasons, special cargo flows, and high-volume trade 
lanes. 

Carrier & Capacity Management 
• Manage regional relationships with airlines and negotiate capacity agreements, 

block-space contracts, and rate structures. 
• Monitor carrier performance, space utilization, and cost efficiency across the 

region. 
• Support development of strategic carrier partnerships and joint initiatives. 

Compliance, Safety & Quality 
• Ensure full compliance with IATA, ICAO, EASA, EU Aviation Security, and 

customs regulations across all stations. 
• Oversee dangerous goods handling, regulated agent requirements, and quality 

management systems. 
• Lead regional audits and ensure timely closure of corrective actions. 
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• Promote a strong safety and compliance culture across the region. 
People Leadership & Development 

• Lead, coach, and develop station managers, airfreight supervisors, and regional 
support teams. 

• Define competency frameworks, succession plans, and talent development 
programs. 

• Foster collaboration, accountability, and high performance across all stations. 
• Support recruitment and onboarding for key regional roles. 

Financial & Performance Management 
• Own regional P&L for the airfreight product, ensuring profitability and cost 

control. 
• Monitor yield, contribution margin, cost-to-serve, and productivity metrics. 
• Approve major operational expenditures and evaluate ROI for regional 

investments. 
• Ensure accurate reporting and performance transparency to senior leadership. 

Digital Transformation & Innovation 
• Drive adoption of digital cargo solutions such as e-AWB, ONE Record, IoT 

visibility, and automation. 
• Support integration of digital freight platforms and data-driven decision-making. 
• Promote standardization and digitalization of processes across stations. 
• Evaluate new technologies and support pilot projects within the region. 

🧩  Required Skills & Competencies 
Leadership & Strategic Skills 

• Strong leadership presence with the ability to influence across multiple 
locations. 

• Strategic thinker with the ability to balance commercial, operational, and 
compliance priorities. 

• Skilled in negotiation, stakeholder management, and cross-functional alignment. 
• Decisive, resilient, and comfortable managing complexity. 

Technical & Industry Expertise 
• Deep understanding of airfreight operations, carrier networks, and global trade 

lanes. 
• Strong knowledge of aviation safety, security, and customs regulations. 
• Experience with cargo management systems, digital workflows, and data 

analytics. 
• Familiarity with vertical-specific cargo (pharma, perishables, e-commerce, DG). 

Soft Skills 
• Excellent communication and interpersonal abilities. 
• Analytical mindset with strong problem-solving capabilities. 
• High level of organization and operational discipline. 
• Customer-centric approach with a focus on service excellence. 

🎓  Qualifications & Experience 
• Degree in logistics, aviation management, business administration, or related 

field. 
• 7–12 years of experience in airfreight, including multi-station or regional 

leadership roles. 
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• Proven track record in P&L management, carrier negotiations, and commercial 
development. 

• Experience in multinational or cross-border environments is highly valued. 
• Background in digital transformation or process optimization is a strong 

advantage. 
✈️  Working Conditions 

• Regional leadership role with frequent travel to stations, customers, and airline 
partners. 

• Regular presence in cargo terminals and operational environments. 
• High-intensity environment with responsibility for time-critical operations. 
• Close collaboration with global leadership and cross-functional teams. 

💡  Key Performance Indicators (KPIs) 
• Regional revenue growth and profitability 
• Carrier performance and capacity utilization 
• Operational quality and on-time performance across stations 
• Customer satisfaction and retention 
• Compliance and audit results 
• Digital adoption and process standardization 
• Employee engagement and leadership effectiveness 
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1.108. Global Air Freight Product Manager 
📌  Position Overview 
The Global Air Freight Product Manager is responsible for designing, developing, and 
steering the global airfreight product portfolio. This role ensures that the company’s air 
cargo offering is competitive, scalable, profitable, and aligned with customer needs 
across all regions. The position drives product innovation, digitalization, pricing 
strategy, carrier partnerships, and operational standardization on a global scale. 
The manager acts as the central architect of the airfreight product, collaborating with 
regional leaders, commercial teams, operations, procurement, and digital units to 
deliver a unified, high-performing global product. 
🎯  Key Responsibilities 
Global Product Strategy & Development 

• Define the global airfreight product vision, roadmap, and value proposition. 
• Develop and maintain a comprehensive product portfolio (standard, express, 

charter, vertical-specific solutions). 
• Identify market trends, customer needs, and competitive dynamics to guide 

product evolution. 
• Lead global product innovation initiatives, including digital and 

sustainability-focused offerings. 
Commercial Enablement & Pricing Strategy 

• Develop global pricing frameworks, rate structures, and margin optimization 
strategies. 

• Support global and regional sales teams with product training, tender support, 
and customer presentations. 

• Ensure product consistency and competitiveness across all regions. 
• Collaborate with revenue management to optimize yield and capacity utilization. 

Carrier & Capacity Strategy 
• Work with procurement and carrier management teams to define global carrier 

strategies. 
• Support negotiations for global or strategic capacity agreements, BSAs, and 

long-term partnerships. 
• Evaluate carrier performance, service reliability, and alignment with product 

requirements. 
• Develop global lane strategies and capacity allocation guidelines. 

Operational Standardization & Quality 
• Define global SOPs, service standards, and operational requirements for all 

airfreight products. 
• Ensure consistent execution across regions through audits, KPIs, and continuous 

improvement. 
• Collaborate with operations to enhance service quality, transit times, and 

reliability. 
• Support vertical-specific compliance (pharma GDP, perishables, DG, 

e-commerce). 
Digitalization & Innovation 

• Drive digital product components such as e-AWB, ONE Record, IoT visibility, 
dynamic pricing, and customer portals. 
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• Collaborate with IT and digital teams to integrate new technologies into the 
product offering. 

• Support automation, data analytics, and predictive tools to enhance product 
performance. 

• Evaluate emerging technologies and lead pilot projects across global stations. 
Sustainability & Compliance 

• Integrate sustainability into the product strategy, including SAF programs, 
emissions reporting, and green corridors. 

• Ensure global compliance with IATA, ICAO, EASA, and customs regulations. 
• Support global audits and certification programs (ISO, GDP, TAPA). 

Cross-Functional Leadership 
• Act as the global point of contact for all product-related topics. 
• Align with regional airfreight leaders to ensure product adoption and 

performance. 
• Collaborate with marketing to develop product materials, campaigns, and 

go-to-market strategies. 
• Represent the company in global industry forums, conferences, and working 

groups. 
🧩  Required Skills & Competencies 
Strategic & Leadership Skills 

• Strong strategic mindset with the ability to shape global product direction. 
• Excellent stakeholder management across regions, functions, and external 

partners. 
• Skilled in influencing without direct authority and driving global alignment. 
• Strong decision-making and prioritization abilities. 

Technical & Industry Expertise 
• Deep understanding of global airfreight operations, carrier networks, and trade 

lanes. 
• Strong knowledge of IATA standards, aviation security, and customs regulations. 
• Experience with digital cargo systems, e-freight, and data-driven product 

management. 
• Familiarity with vertical-specific requirements (pharma, perishables, 

e-commerce, DG). 
Soft Skills 

• Exceptional communication and presentation abilities. 
• Analytical mindset with strong financial acumen. 
• Creative, innovative, and comfortable challenging the status quo. 
• Highly organized, structured, and detail-oriented. 

🎓  Qualifications & Experience 
• Degree in logistics, aviation management, business administration, or related 

field. 
• 8–12 years of experience in airfreight, including product management or strategic 

roles. 
• Proven track record in global product development, pricing, or carrier 

management. 
• Experience in multinational environments and cross-regional coordination. 
• Background in digital transformation or innovation projects is highly valued. 
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✈️  Working Conditions 
• Global leadership role with frequent international travel. 
• Regular interaction with regional teams, carriers, customers, and industry 

bodies. 
• High-intensity environment with responsibility for global product performance. 
• Close collaboration with executive leadership and cross-functional teams. 

💡  Key Performance Indicators (KPIs) 
• Global product profitability and revenue growth 
• Product adoption and consistency across regions 
• Carrier performance and capacity alignment 
• Customer satisfaction and product differentiation 
• Digital adoption and innovation milestones 
• Sustainability performance and emissions transparency 
• Successful delivery of product roadmap initiatives 
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1.109. Cargo Terminal Director 
📌  Position Overview 
The Cargo Terminal Director is responsible for the full operational, financial, and 
strategic management of a cargo terminal. This senior leader ensures safe, compliant, 
and efficient handling of all cargo flows export, import, transit, special cargo, and 
e-commerce while driving continuous improvement, digital transformation, and 
customer satisfaction. 
The role oversees all terminal functions including warehouse operations, ground 
handling coordination, workforce management, quality, safety, and infrastructure 
planning. The Director acts as the primary interface with airlines, ground handlers, 
airport authorities, customs, and key customers. 
🎯  Key Responsibilities 
Operational Leadership & Terminal Performance 

• Lead all day-to-day cargo terminal operations, ensuring smooth, efficient, and 
safe handling of all cargo types. 

• Oversee acceptance, build-up, breakdown, storage, ULD management, and 
ramp-side coordination. 

• Ensure operational readiness for peak seasons, irregular operations, and 
high-volume flows. 

• Monitor and improve KPIs such as throughput, dwell time, on time performance, 
and SLA compliance. 

Safety, Security & Regulatory Compliance 
• Ensure full compliance with IATA, ICAO, EASA, EU Aviation Security, customs, 

and airport regulations. 
• Oversee dangerous goods handling, regulated agent requirements, and security 

screening processes. 
• Lead internal and external audits; ensure timely implementation of corrective 

actions. 
• Promote a strong safety culture and enforce strict adherence to SOPs and 

risk-management frameworks. 
People Leadership & Workforce Development 

• Lead and develop terminal managers, supervisors, warehouse teams, and 
support staff. 

• Define organizational structures, staffing plans, and competency frameworks. 
• Foster a culture of accountability, teamwork, and continuous improvement. 
• Oversee training programs for operational, safety, and regulatory competencies. 

Customer & Stakeholder Management 
• Act as the senior operational contact for airlines, freight forwarders, GHAs, 

customs, and airport authorities. 
• Support commercial teams with operational insights for tenders, RFQs, and 

customer reviews. 
• Manage escalations and ensure rapid resolution of service failures or irregular 

operations. 
• Represent the terminal in airport committees, industry forums, and regulatory 

meetings. 
Infrastructure, Equipment & Technology Management 
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• Oversee terminal infrastructure, equipment, and facility maintenance to ensure 
operational reliability. 

• Manage investments in handling equipment, automation, robotics, and digital 
tools. 

• Ensure optimal use of warehouse space, ULD storage systems, and 
material-handling equipment. 

• Support planning and execution of terminal expansions, redesigns, or 
modernization projects. 

Digital Transformation & Innovation 
• Drive adoption of digital cargo solutions such as e-AWB, ONE Record, IoT 

tracking, automation, and robotics. 
• Support integration of cargo management systems, warehouse automation, and 

data-driven decision tools. 
• Promote standardization and digitalization of processes to enhance efficiency 

and transparency. 
• Evaluate emerging technologies and lead pilot projects within the terminal. 

Financial & Resource Management 
• Own the terminal’s P&L, ensuring profitability, cost control, and operational 

efficiency. 
• Monitor productivity, cost-to-serve, and resource utilization. 
• Approve major operational expenditures and evaluate ROI for infrastructure and 

technology investments. 
• Ensure accurate financial reporting and performance transparency. 

Crisis & Irregular Operations Management 
• Lead response to operational disruptions, flight delays, safety incidents, and 

capacity shortages. 
• Implement contingency plans to protect service continuity and customer 

commitments. 
• Coordinate with airport authorities, airlines, and internal teams during critical 

events. 
🧩  Required Skills & Competencies 
Leadership & Strategic Skills 

• Strong leadership presence with the ability to inspire and guide large operational 
teams. 

• Strategic thinker capable of balancing long-term vision with daily operational 
demands. 

• Skilled in stakeholder management, negotiation, and cross-functional alignment. 
• Decisive, resilient, and calm under pressure. 

Technical & Industry Expertise 
• Deep knowledge of cargo terminal operations, warehouse management, and 

ground handling. 
• Strong understanding of aviation safety, security, and customs regulations. 
• Experience with cargo management systems, automation, robotics, and digital 

workflows. 
• Familiarity with vertical-specific handling (pharma, perishables, e-commerce, 

DG). 
Soft Skills 

• Excellent communication and interpersonal abilities. 
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• Analytical mindset with strong problem-solving capabilities. 
• High level of organization, discipline, and operational rigor. 
• Customer-centric approach with a focus on service excellence. 

🎓  Qualifications & Experience 
• I have a degree in logistics, aviation management, engineering, or business 

administration. 
• 10+ years of experience in air cargo or airport operations, including senior 

leadership roles. 
• Proven track record in managing large teams, complex operations, and 

multi-stakeholder environments. 
• Experience with digital transformation, automation, or large-scale infrastructure 

projects is highly valued. 
✈️  Working Conditions 

• Senior leadership role with responsibility for 24/7 operational environments. 
• Frequent presence in cargo terminals, warehouses, and airport operational 

zones. 
• Regular travel for partner meetings, audits, and industry events. 
• High-intensity environment requires rapid decision-making and operational 

oversight. 
💡  Key Performance Indicators (KPIs) 

• Terminal throughput and operational efficiency 
• On-time performance and SLA compliance 
• Safety and security performance 
• Customer satisfaction and escalation resolution 
• Audit results and regulatory compliance 
• Cost efficiency and P&L performance 
• Successful delivery of modernization and digitalization projects 
• Employee engagement and leadership effectiveness 
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1.110. Chief Cargo Officer (Airline) 
📌  Position Overview 
The Chief Cargo Officer (CCO) is the executive leader responsible for the airline’s global 
cargo division, overseeing strategy, commercial performance, operations, digital 
transformation, and regulatory compliance. This role ensures that the cargo business 
delivers profitable growth, operational excellence, and competitive differentiation while 
aligning with the airline’s broader corporate objectives. 
The CCO acts as the voice of the cargo business at executive and board level, shaping 
long-term direction, driving innovation, and representing the airline in global industry 
forums. 
🎯  Key Responsibilities 
Strategic Leadership & Business Direction 

• Define and execute the airline’s global cargo strategy, aligned with corporate 
vision and market dynamics. 

• Lead long-term planning for network development, fleet utilization, product 
innovation, and market expansion. 

• Identify emerging opportunities in e-commerce, pharma, perishables, express, 
and high-value cargo. 

• Drive sustainability initiatives, including SAF adoption, emissions reduction, and 
green corridors. 

Commercial Leadership & Revenue Growth 
• Oversee global sales, pricing, revenue management, and key account strategies. 
• Develop competitive product offerings and value-added services to strengthen 

market position. 
• Lead negotiations with major freight forwarders, integrators, GSAs, and strategic 

partners. 
• Ensure optimal yield, contribution margin, and revenue diversification across 

trade lanes. 
Operational Excellence & Service Quality 

• Oversee global cargo operations, including warehouse handling, ULD 
management, ramp coordination, and special cargo processes. 

• Ensure consistent service quality across all stations, hubs, and partner 
networks. 

• Drive operational efficiency, cost optimization, and process standardization. 
• Lead operational readiness for new routes, fleet changes, and infrastructure 

expansions. 
Network, Fleet & Capacity Strategy 

• Collaborate with network planning and fleet management to optimize cargo 
capacity across passenger and freighter aircraft. 

• Evaluate opportunities for freighter fleet expansion, conversions, or ACMI 
partnerships. 

• Ensure alignment between cargo demand, belly capacity, and strategic trade 
lanes. 

Digital Transformation & Innovation 
• Lead digital cargo initiatives such as ONE Record, e-Freight, dynamic pricing, IoT 

visibility, and automation. 
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• Oversee integration of digital platforms, cargo management systems, and data 
analytics tools. 

• Promote a culture of innovation and support pilot projects across global 
stations. 

• Ensure the cargo division remains competitive in an increasingly digital 
marketplace. 

Regulatory, Safety & Quality Compliance 
• Ensure full compliance with IATA, ICAO, EASA, FAA, customs, and aviation 

security regulations. 
• Oversee dangerous goods compliance, GDP standards, and quality management 

systems. 
• Lead global audits and ensure timely implementation of corrective actions. 
• Promote a strong safety and compliance culture across the cargo network. 

Financial Leadership & P&L Ownership 
• Own the global cargo P&L, ensuring profitability, cost control, and financial 

transparency. 
• Oversee budgeting, forecasting, and performance reporting. 
• Approve major investments in infrastructure, technology, and fleet. 
• Ensure financial discipline and ROI alignment for strategic initiatives. 

People Leadership & Organizational Development 
• Lead and develop global cargo leadership teams across commercial, operations, 

digital, and support functions. 
• Define organizational structures, succession plans, and talent development 

programs. 
• Foster a high-performance culture built on accountability, collaboration, and 

customer excellence. 
• Represent the cargo division at executive committees and board meetings. 

Industry Representation & Partnerships 
• Represent the airline in global cargo associations, regulatory bodies, and 

industry forums. 
• Build strategic alliances with airports, technology providers, and logistics 

partners. 
• Act as the airline’s senior spokesperson for cargo-related matters. 

🧩  Required Skills & Competencies 
Executive Leadership & Strategic Vision 

• Ability to define and execute long-term strategy in a complex, global 
environment. 

• Strong leadership presence with the ability to influence at board and industry 
level. 

• Skilled in managing large, multicultural teams across multiple regions. 
Technical & Industry Expertise 

• Deep understanding of global air cargo operations, commercial models, and 
regulatory frameworks. 

• Strong knowledge of digital cargo standards, automation, and emerging 
technologies. 

• Experience with freighter operations, belly cargo optimization, and network 
planning. 

Soft Skills 
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• Exceptional communication and negotiation abilities. 
• High emotional intelligence and stakeholder-management capability. 
• Analytical mindset with strong financial acumen. 
• Resilience, adaptability, and decisiveness in high-pressure environments. 

🎓  Qualifications & Experience 
• Degree in aviation management, logistics, business administration, or related 

field. 
• 15+ years of experience in air cargo, including senior executive leadership roles. 
• Proven track record in P&L ownership, global strategy, and large-scale 

transformation. 
• Experience in multinational, multi-hub airline environments is highly valued. 
• Background in digital transformation, sustainability, or fleet strategy is a strong 

advantage. 
✈️  Working Conditions 

• Executive role with global scope and extensive international travel. 
• Frequent engagement with airports, regulators, partners, and major customers. 
• High-intensity environment with responsibility for 24/7 global operations. 
• Close collaboration with CEO, COO, CFO, and board-level stakeholders. 

💡  Key Performance Indicators (KPIs) 
• Global cargo revenue and profitability 
• Yield, load factor, and capacity utilization 
• Operational performance and service quality 
• Customer satisfaction and market share 
• Digital adoption and innovation milestones 
• Sustainability and emissions performance 
• Employee engagement and leadership effectiveness 
• Successful delivery of strategic initiatives and product roadmap 
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1.110. Head of Compliance & Safety (Air Cargo) 
🌐  Role Purpose 
The Head of Compliance & Safety ensures that all air cargo operations meet the 
highest standards of regulatory compliance, operational safety, and organizational 
integrity. This leader oversees the Safety Management System (SMS), Compliance 
Monitoring Program (CMP), and Quality Assurance (QA) framework, guaranteeing 
adherence to EASA, ICAO, IATA, EU, and national aviation regulations. The role 
safeguards the organization’s Air Operator Certificate (AOC) and operational 
approvals while fostering a proactive safety culture across all functions. 
🛠️  Key Responsibilities 
1. Regulatory Compliance Leadership 
• Oversee full compliance with EASA Part-ORO, Part-CAMO, Part-145, ICAO 

Annexes, IATA CEIV, EU regulations, and national aviation authority 
requirements. 

• Maintain and continuously improve the Compliance Monitoring Program (CMP). 
• Ensure timely audits, inspections, and corrective actions across all operational 

areas. 
• Serve as the primary liaison with civil aviation authorities, regulatory bodies, and 

external auditors. 
• Monitor regulatory changes and translate them into operational requirements 

and internal policies. 
2. Safety Management System (SMS) Oversight 
• Lead the development, implementation, and continuous improvement of the 

SMS. 
• Ensure hazard identification, risk assessment, and mitigation processes are 

robust and documented. 
• Chair the Safety Review Board and coordinate Safety Action Groups. 
• Oversee safety reporting systems, trend analysis, and safety performance 

indicators (SPIs). 
• Promote a Just Culture and ensure transparent, non-punitive reporting. 
3. Quality Assurance & Operational Integrity 
• Ensure alignment between compliance, safety, and quality frameworks. 
• Oversee internal audits, supplier audits, and operational assessments. 
• Validate operational manuals, SOPs, and training programs for regulatory 

alignment. 
• Ensure cargo handling, ramp operations, warehouse processes, and aircraft 

loading meet safety and quality standards. 
4. Risk Management & Incident Response 
• Lead investigations of incidents, accidents, and non-conformities. 
• Ensure root-cause analysis and corrective/preventive actions (CAPA) are 

implemented. 
• Maintain emergency response procedures and coordinate crisis management 

exercises. 
• Provide executive-level risk assessments and recommendations. 
5. Leadership, Culture & Stakeholder Management 
• Build a strong safety and compliance culture across all departments. 
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• Lead and develop a multidisciplinary team of compliance officers, safety 
specialists, and auditors. 

• Provide training, coaching, and awareness programs for operational staff and 
management. 

• Collaborate with Ground Handling, Flight Operations, Maintenance, Security, 
and Cargo teams to ensure integrated compliance. 

🎓  Qualifications & Experience 
Essential 
• Degree in Aviation Management, Safety Management, Engineering, Law, or 

related field. 
• Minimum 8–12 years of experience in aviation compliance, safety, or quality - 

preferably in air cargo. 
• Deep knowledge of EASA, ICAO, IATA, EU OPS, and national aviation regulations. 
• Proven leadership experience in a regulated operational environment. 
• Experience managing SMS and CMP frameworks. 
Preferred 
• CEIV, IOSA, ISAGO, or similar audit experience. 
• Background in cargo operations, ground handling, or air operator environments. 
• Experience working with digital compliance tools, risk management platforms, 

and data analytics. 
🧠  Skills & Competencies 
Technical 
• Expert understanding of aviation safety, compliance, and quality systems. 
• Strong analytical and risk-assessment capabilities. 
• I am skilled in audit planning, execution, and reporting. 
• Ability to interpret complex regulations and translate them into operational 

processes. 
Leadership & Behavioural 
• Strategic thinker with strong decision-making abilities. 
• Excellent communication across multicultural and multilingual environments. 
• High integrity, discretion, and professionalism. 
• Ability to influence senior stakeholders and drive cultural change. 
• Calm, structured approach in crisis or high-pressure situations. 
📊  Key Performance Indicators (KPIs) 
• Compliance audit closure rates and timeliness. 
• Safety performance indicators (SPIs) and risk trend improvements. 
• Reduction in incidents, findings, and non-conformities. 
• Regulatory approval status and successful external audits. 
• Employee safety engagement and reporting culture metrics. 
• Effectiveness of CAPA implementation. 
📄  Working Conditions 
• Office-based with regular presence in operational areas (warehouse, ramp, 

OCC). 
• Occasional travel to stations, authorities, and partner facilities. 
• Participation in on-call or emergency response duties as required. 
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Why This Book Matters in 
Air Freight 
 
The air freight sector is one of the most dynamic, time-critical, and globally 
interconnected domains within transport and logistics. Every role described in this book 
whether operational, commercial, regulatory, or strategic contributes to a chain where 
precision, safety, and reliability are non-negotiable. Understanding these roles is not 
simply an HR exercise; it is the foundation of a resilient, compliant, and high-performing 
air cargo ecosystem. 

Air freight professionals operate at the intersection of international trade, aviation 
standards, and customer expectations. Their work keeps supply chains moving, supports 
industries that rely on speed and security, and enables global commerce to function 
without interruption. This book exists for them for the specialists who load aircraft at 
midnight, the planners who optimize routes across continents, the compliance experts 
who safeguard dangerous goods handling, and the leaders who shape the future of air 
logistics. 

As the sector continues to evolve through digitalization, sustainability initiatives, and 
shifting global markets, the clarity and consistency of job roles will remain essential. 
Well-defined responsibilities empower teams, strengthen safety culture, and ensure that 
organizations can adapt with confidence. 

Thank you for using this book as a reference, a guide, and a tool for professional 
development. May it support your work, your teams, and the continued excellence of the 
air freight industry. 

 


